
Disclaimer and Limitations of Liability

Nothing in this document should be taken to constitute professional advice 
or a recommendation and we exclude all representations and warranties 
relating to the use of our products. Please consult your doctor when deciding 
whether to incorporate a mask into your healthcare routine. Please ensure 
you always read and follow labels, warnings, and directions before using any 
mask, including without limitation, fitting and cleaning instructions, suggested 
timelines for filter changes, etc. 
ZShield Reveal is intended for personal use only and is not intended or 
suitable for use by children under 12 years of age.
If you have an allergy to silicone do not use ZShield Reveal. 
Do not use the Reveal mask in hazardous or poorly ventilated areas.
ADDITIONAL WARNINGS:
ZShield Reveal has not been tested or approved by the National Institute 
for Occupational Safety and Health, the Centers for Disease Control, the 
U.S. Food and Drug Administration, or any other regulatory agency, and 
has not been proven safe or effective with respect to protection against any 
infectious or communicable disease, including without limitation COVID-19. 
Any user of the product in such a manner does so solely at his or her own 
risk. Reveal is not yet approved as a medical or industrial-grade product, is 
not a replacement for an N95 medical grade respirator, and is intended for 
personal use only.
No mask or respirator is capable of complete protection against any 
dangerous substance or virus. ZShield Reveal helps reduce, but will not 
eliminate, the inhalation of contaminants. Misuse may result in sickness or 
death.

We cannot, and we expressly do not, claim that ZShield Reveal will 
guarantee protection against COVID-19. We expressly disclaim any liability 
of any nature if anyone making use of our products contracts COVID-19 or 
any other virus or medical condition.
ZShield Reveal is non-sterile and should be used in combination with 
additional protective gear or PPE in accordance with health guidelines.
ZShield Reveal is not intended as sole surgical apparel for protection in a 
clinical setting. ZShield Reveal is not recommended for use in the presence 
of a high intensity heat source or flammable gas and should NEVER be 
placed or cleaned in a microwave oven or similar device or equipment.
ZVERSE EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS, 
IMPLIED OR STATUTORY, WITH RESPECT TO REVEAL,INCLUDING 
WITHOUT LIMITATION ANY IMPLIED WARRANTY OF MERCHANTABILITY, 
FITNESS FOR A PARTICULAR PURPOSE, NON-INFRINGEMENT, OR 
ARISING FROM COURSE OF PERFORMANCE, DEALING, USAGE OR 
TRADE. WITHOUT LIMITING THE GENERALITY OF THE FOREGOING, 
ZVERSE MAKES NO CLAIM, REPRESENTATION, OR WARRANTY OF 
ANY KIND AS TO THE UTILITY OF REVEAL FOR THE USER’S INTENDED 
USES. THE USER MUST UNDERTAKE HIS OR HER OWN TESTING AND 
EVALUATION TO DETERMINE IF REVEAL IS SUITABLE FOR HIS OR HER 
APPLICATION AND INTENDED USE. 
YOU AGREE THAT ZVERSE IS NOT RESPONSIBLE FOR ANY 
INCIDENTAL, SPECIAL, CONSEQUENTIAL OR PECUNIARY DAMAGES 
AND ZVERSE HEREBY DISCLAIMS ALL SUCH DAMAGES.
Some regions or states do not allow the exclusion or limitation of incidental or 
consequential damages, so the above limitation may not apply to you.

Disclaimer and Limitations of Liability (continued) Returns

Order Cancellations and Refunds

To comply with public health guidelines and ensure the safety of our 
employees and customers, ZShield Reveal and any related products may not 
be returned. We are committed to ensuring the highest quality products. If 
you believe your product is damaged due to a manufacturing defect, please 
contact our customer support team at the information below.

ZVerse, Inc.
1901 Dixiana Road
West Columbia, SC 29172

email: zshieldsupport@zverse.com

We work hard to fulfill orders as quickly as possible so that you will receive 
your important order in a timely manner. Because of this, once an order 
has been confirmed and payment has processed, it cannot be canceled nor 
refunded.

Please note that we cannot provide tax refunds for orders that have already 
been placed.

Storage

Cleaning

ZShield Reveal comes with a microfiber pouch for day-to-day storage and 
transport. The pouch can also be used to clean and polish your Reveal.

We suggest keeping your Reveal carton for long-term storage and 
safekeeping.

Store your Reveal in a cool, dry place away from excessive cold or heat, 
humidity or moisture, and direct sunlight.

1. Do not wash your Reveal using a dishwasher.

2. Remove the filter cartridge and straps.

3. Wash your Reveal with warm water and mild soap.

4. Avoid harsh cleaning products, including dishwashing detergents, which 
may damage yoiur Reveal mask.

5. Rinse thoroughly with warm water and place right side up (resting on the 
bottom surface) on a soft towel and allow to air dry away from sunlight on 
a flat surface, or gently wipe dry with a microfiber cloth.

6. When dry, use your microfiber storage pouch or any microfiber cleaning 
cloth to remove any streaks or water spots from the clear lens.

We recommend a treatment such as ZClear paste or spray to protect and 
provide anti-fog properties to your Reveal.

Condensation and Fogging

As we breathe in and out, our body naturally moistens the inner surfaces of 
our lungs and the air we exhale carries with it water vapor. This water vapor 
can form into tiny droplets of liquid on any surface that our breath contacts.

The temperature difference between your breath (warmer) and the air outside 
(cooler) can cause this water vapor to form condensation on the inside 
surface of your Reveal, creating fog that can make it less transparent. 

This is normal, and can be reduced with an anti-fog cleaner such as ZClear 
or any similar product.

Anti-fog coatings create a super smooth surface that makes it difficult for 
water to stick. Although the water vapor is still inside your Reveal, anti-fog 
coatings prevent moisture from collecting on the inner surfaces, helping to 
keep your Reveal clear.

Depending on the temperature and humidity of your environment, you may 
occasionally need to wipe the inside of your Reveal with a microfiber cloth 
to remove condensation. In high humidity or with physical exertion your 
filter may become damp or even saturated. This does not reduce filtration 
efficiency but may make it harder to breathe in and out. 

If you notice excessive condensation or fogging, remove, clean, and dry your 
Reveal and apply an anti-fog treatment such as ZClear. Be sure to remove 
the filter cartridge before cleaning.

If you experience increased breathing resistance, move to an isolated and 
safe environment and replace your filter cartridge.
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Welcome to ZShield RevealTM

Thank you for your purchase. We appreciate the confidence you’ve placed in 
us by choosing ZShield Reveal.

Please read this guide completely before using your new Reveal.

Reveal has been produced by a world-class team of design, engineering, 
and manufacturing experts to create a product that puts your safety first. 

We’ve constructed Reveal with a flexible silicone seal to provide form-fitting 
security and long lasting comfort. 

Reveal’s clear lens allows for full face visibility so you can more easily 
connect and communicate with others. Reveal is Face ID compatible for 
most people, and can be worn with average-sized glasses and sunglasses.

And, our proprietary filter cartridge captures pollutants and aerosols as you 
breathe in and out—helping to protect you and those around you.

This user guide will help you set up your Reveal. You will learn how to attach 
and adjust the straps for a proper fit, install and replace the filter cartridge, 
and clean and store your mask for use whenever you need it.

Ensuring Your Reveal Fits Properly

Reveal is designed to fit most adults and has been tested on a wide variety 
of face shapes and sizes. The Medium size will fit most women, and the 
Large size will fit most men. 

However, people with very small or large faces may not achieve a good fit 
with either a Medium or Large Reveal. 

Refer to the illustrations on the opposite page to understand how your 
Reveal should fit to achieve a comfortable and secure seal. 

Ideally, the top edge should rest just below the bridge of your nose, and the 
bottom edge should be just above the point of your chin. 

Properly fitted, your Reveal is wearable with average-sized glasses and will 
not obscure your lips or mouth. 

You can download templates to determine which size will fit you best at: 

www.zshield.com/reveal/sizes

 Or scan this QR code with your smartphone or tablet: 

Using Your Reveal

Although no mask can offer 100% protection from environmental threats, 
your ZShield Reveal is a high-performance respiratory filtration mask that will 
provide many years of service when used properly.

Please take time to become familiar with the information in this document, 
and to set up your Reveal correctly.  You should be able to complete all of  
the steps necessary in less than 20 minutes.

Following these best practices for use will maximize the benefits and service 

life of your Reveal and should only take about 5 minutes per day:

1. Clean your Reveal at the end of each use. Be sure to remove your filter 

and straps before cleaning.

2. Dry your Reveal thoroughly with a microfiber cloth.

3. Apply an anti-fog enhancer such as ZClear to the inside of your lens 
after each wash or as needed. This will protect and help to maintain the 
transparency of your lens.

4. Install a new filter and re-attach the straps.

5. Your mask is now ready to use.

proper fit
top edge below bridge of nose, bottom edge above point of chin

improper fit
top edge at bridge of nose, bottom edge below point of chin

Attaching and Adjusting the Straps

Your Reveal includes a strap that fits behind the ears and neck. You can also 
purchase an optional strap that fits behind the head and neck. The strap you 
use is a matter of personal preference. When properly installed and adjusted, 
either strap option will provide a secure fit.
1. Attach the loop ends of the straps onto the strap hooks of your Reveal.
2. Adjust tension and length by sliding the adjusters along the straps. 
3. The bottom seal should rest between your bottom lip and chin.
4. Make sure the earpiece is positioned as shown (for ear strap only).
Equal, moderate pressure around your nose and mouth is ideal.
Your Reveal should feel secure and comfortable when adjusted properly. 

Installation:
Gently pull the silicone seal downward and insert a new filter. Make sure that 
the filter cartridge is inserted fully and seats snugly into your Reveal. 

Removal:
Gently pull the silicone seal downward and remove the current filter cartridge.

 

Installing and Removing the Filter Cartridge When to Replace Your Filter Cartridge

Based on average exposure and usage, we recommend replacing your filter 
cartridge once per week or after 40 hours of use, whichever comes first. 

Your needs may vary based on environmental and personal usage 
considerations. In very dusty or contaminated environments, you should 
change your filter cartridge more frequently.

ZShield Reveal filter cartridges have been independently tested and verified 
to have better than 95% efficiency capturing the most penetrating particle 
size of .3 microns. 

If breathing through your mask becomes difficult - an indicator that the filter is 
capturing particulate - your cartridge should be replaced as soon as practical.

ZShield Reveal filters are engineered and tested specifically for use with 
Reveal. Do not use unauthorized or copycat 3rd party filters. Authentic and 
affordably priced Reveal filters are your best protection.

Rotating filters is not recommended, use only new Reveal filter cartridges.

You can learn more about our filter efficiency test results here:                                        
zshield.com/reveal/testing

Additional filter cartridges are available at:                                              
zshield.com/reveal/filters

Disposal: Under normal usage, the filter cartridge does not contain any 
hazardous substances and can be thrown-away with your household waste.
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cartridge once per week or after 40 hours of use, whichever comes first. 

Your needs may vary based on environmental and personal usage 
considerations. In very dusty or contaminated environments, you should 
change your filter cartridge more frequently.

ZShield Reveal filter cartridges have been independently tested and verified 
to have better than 95% efficiency capturing the most penetrating particle 
size of .3 microns. 

If breathing through your mask becomes difficult - an indicator that the filter is 
capturing particulate - your cartridge should be replaced as soon as practical.

ZShield Reveal filters are engineered and tested specifically for use with 
Reveal. Do not use unauthorized or copycat 3rd party filters. Authentic and 
affordably priced Reveal filters are your best protection.

Rotating filters is not recommended, use only new Reveal filter cartridges.

You can learn more about our filter efficiency test results here:                                        
zshield.com/reveal/testing

Additional filter cartridges are available at:                                              
zshield.com/reveal/filters

Disposal: Under normal usage, the filter cartridge does not contain any 
hazardous substances and can be thrown-away with your household waste.
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Welcome to ZShield RevealTM

Thank you for your purchase. We appreciate the confidence you’ve placed in 
us by choosing ZShield Reveal.

Please read this guide completely before using your new Reveal.

Reveal has been produced by a world-class team of design, engineering, 
and manufacturing experts to create a product that puts your safety first. 

We’ve constructed Reveal with a flexible silicone seal to provide form-fitting 
security and long lasting comfort. 

Reveal’s clear lens allows for full face visibility so you can more easily 
connect and communicate with others. Reveal is Face ID compatible for 
most people, and can be worn with average-sized glasses and sunglasses.

And, our proprietary filter cartridge captures pollutants and aerosols as you 
breathe in and out—helping to protect you and those around you.

This user guide will help you set up your Reveal. You will learn how to attach 
and adjust the straps for a proper fit, install and replace the filter cartridge, 
and clean and store your mask for use whenever you need it.

Ensuring Your Reveal Fits Properly

Reveal is designed to fit most adults and has been tested on a wide variety 
of face shapes and sizes. The Medium size will fit most women, and the 
Large size will fit most men. 

However, people with very small or large faces may not achieve a good fit 
with either a Medium or Large Reveal. 

Refer to the illustrations on the opposite page to understand how your 
Reveal should fit to achieve a comfortable and secure seal. 

Ideally, the top edge should rest just below the bridge of your nose, and the 
bottom edge should be just above the point of your chin. 

Properly fitted, your Reveal is wearable with average-sized glasses and will 
not obscure your lips or mouth. 

You can download templates to determine which size will fit you best at: 

www.zshield.com/reveal/sizes

 Or scan this QR code with your smartphone or tablet: 

Using Your Reveal

Although no mask can offer 100% protection from environmental threats, 
your ZShield Reveal is a high-performance respiratory filtration mask that will 
provide many years of service when used properly.

Please take time to become familiar with the information in this document, 
and to set up your Reveal correctly.  You should be able to complete all of  
the steps necessary in less than 20 minutes.

Following these best practices for use will maximize the benefits and service 

life of your Reveal and should only take about 5 minutes per day:

1. Clean your Reveal at the end of each use. Be sure to remove your filter 

and straps before cleaning.

2. Dry your Reveal thoroughly with a microfiber cloth.

3. Apply an anti-fog enhancer such as ZClear to the inside of your lens 
after each wash or as needed. This will protect and help to maintain the 
transparency of your lens.

4. Install a new filter and re-attach the straps.

5. Your mask is now ready to use.

proper fit
top edge below bridge of nose, bottom edge above point of chin

improper fit
top edge at bridge of nose, bottom edge below point of chin

Attaching and Adjusting the Straps

Your Reveal includes a strap that fits behind the ears and neck. You can also 
purchase an optional strap that fits behind the head and neck. The strap you 
use is a matter of personal preference. When properly installed and adjusted, 
either strap option will provide a secure fit.
1. Attach the loop ends of the straps onto the strap hooks of your Reveal.
2. Adjust tension and length by sliding the adjusters along the straps. 
3. The bottom seal should rest between your bottom lip and chin.
4. Make sure the earpiece is positioned as shown (for ear strap only).
Equal, moderate pressure around your nose and mouth is ideal.
Your Reveal should feel secure and comfortable when adjusted properly. 

Installation:
Gently pull the silicone seal downward and insert a new filter. Make sure that 
the filter cartridge is inserted fully and seats snugly into your Reveal. 

Removal:
Gently pull the silicone seal downward and remove the current filter cartridge.
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to have better than 95% efficiency capturing the most penetrating particle 
size of .3 microns. 
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capturing particulate - your cartridge should be replaced as soon as practical.

ZShield Reveal filters are engineered and tested specifically for use with 
Reveal. Do not use unauthorized or copycat 3rd party filters. Authentic and 
affordably priced Reveal filters are your best protection.

Rotating filters is not recommended, use only new Reveal filter cartridges.

You can learn more about our filter efficiency test results here:                                        
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Disclaimer and Limitations of Liability

Nothing in this document should be taken to constitute professional advice 
or a recommendation and we exclude all representations and warranties 
relating to the use of our products. Please consult your doctor when deciding 
whether to incorporate a mask into your healthcare routine. Please ensure 
you always read and follow labels, warnings, and directions before using any 
mask, including without limitation, fitting and cleaning instructions, suggested 
timelines for filter changes, etc. 
ZShield Reveal is intended for personal use only and is not intended or 
suitable for use by children under 12 years of age.
If you have an allergy to silicone do not use ZShield Reveal. 
Do not use the Reveal mask in hazardous or poorly ventilated areas.
ADDITIONAL WARNINGS:
ZShield Reveal has not been tested or approved by the National Institute 
for Occupational Safety and Health, the Centers for Disease Control, the 
U.S. Food and Drug Administration, or any other regulatory agency, and 
has not been proven safe or effective with respect to protection against any 
infectious or communicable disease, including without limitation COVID-19. 
Any user of the product in such a manner does so solely at his or her own 
risk. Reveal is not yet approved as a medical or industrial-grade product, is 
not a replacement for an N95 medical grade respirator, and is intended for 
personal use only.
No mask or respirator is capable of complete protection against any 
dangerous substance or virus. ZShield Reveal helps reduce, but will not 
eliminate, the inhalation of contaminants. Misuse may result in sickness or 
death.

We cannot, and we expressly do not, claim that ZShield Reveal will 
guarantee protection against COVID-19. We expressly disclaim any liability 
of any nature if anyone making use of our products contracts COVID-19 or 
any other virus or medical condition.
ZShield Reveal is non-sterile and should be used in combination with 
additional protective gear or PPE in accordance with health guidelines.
ZShield Reveal is not intended as sole surgical apparel for protection in a 
clinical setting. ZShield Reveal is not recommended for use in the presence 
of a high intensity heat source or flammable gas and should NEVER be 
placed or cleaned in a microwave oven or similar device or equipment.
ZVERSE EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS, 
IMPLIED OR STATUTORY, WITH RESPECT TO REVEAL,INCLUDING 
WITHOUT LIMITATION ANY IMPLIED WARRANTY OF MERCHANTABILITY, 
FITNESS FOR A PARTICULAR PURPOSE, NON-INFRINGEMENT, OR 
ARISING FROM COURSE OF PERFORMANCE, DEALING, USAGE OR 
TRADE. WITHOUT LIMITING THE GENERALITY OF THE FOREGOING, 
ZVERSE MAKES NO CLAIM, REPRESENTATION, OR WARRANTY OF 
ANY KIND AS TO THE UTILITY OF REVEAL FOR THE USER’S INTENDED 
USES. THE USER MUST UNDERTAKE HIS OR HER OWN TESTING AND 
EVALUATION TO DETERMINE IF REVEAL IS SUITABLE FOR HIS OR HER 
APPLICATION AND INTENDED USE. 
YOU AGREE THAT ZVERSE IS NOT RESPONSIBLE FOR ANY 
INCIDENTAL, SPECIAL, CONSEQUENTIAL OR PECUNIARY DAMAGES 
AND ZVERSE HEREBY DISCLAIMS ALL SUCH DAMAGES.
Some regions or states do not allow the exclusion or limitation of incidental or 
consequential damages, so the above limitation may not apply to you.

Disclaimer and Limitations of Liability (continued) Returns

Order Cancellations and Refunds

To comply with public health guidelines and ensure the safety of our 
employees and customers, ZShield Reveal and any related products may not 
be returned. We are committed to ensuring the highest quality products. If 
you believe your product is damaged due to a manufacturing defect, please 
contact our customer support team at the information below.

ZVerse, Inc.
1901 Dixiana Road
West Columbia, SC 29172

email: zshieldsupport@zverse.com

We work hard to fulfill orders as quickly as possible so that you will receive 
your important order in a timely manner. Because of this, once an order 
has been confirmed and payment has processed, it cannot be canceled nor 
refunded.

Please note that we cannot provide tax refunds for orders that have already 
been placed.

Storage

Cleaning

ZShield Reveal comes with a microfiber pouch for day-to-day storage and 
transport. The pouch can also be used to clean and polish your Reveal.

We suggest keeping your Reveal carton for long-term storage and 
safekeeping.

Store your Reveal in a cool, dry place away from excessive cold or heat, 
humidity or moisture, and direct sunlight.

1. Do not wash your Reveal using a dishwasher.

2. Remove the filter cartridge and straps.

3. Wash your Reveal with warm water and mild soap.

4. Avoid harsh cleaning products, including dishwashing detergents, which 
may damage yoiur Reveal mask.

5. Rinse thoroughly with warm water and place right side up (resting on the 
bottom surface) on a soft towel and allow to air dry away from sunlight on 
a flat surface, or gently wipe dry with a microfiber cloth.

6. When dry, use your microfiber storage pouch or any microfiber cleaning 
cloth to remove any streaks or water spots from the clear lens.

We recommend a treatment such as ZClear paste or spray to protect and 
provide anti-fog properties to your Reveal.

Condensation and Fogging

As we breathe in and out, our body naturally moistens the inner surfaces of 
our lungs and the air we exhale carries with it water vapor. This water vapor 
can form into tiny droplets of liquid on any surface that our breath contacts.

The temperature difference between your breath (warmer) and the air outside 
(cooler) can cause this water vapor to form condensation on the inside 
surface of your Reveal, creating fog that can make it less transparent. 

This is normal, and can be reduced with an anti-fog cleaner such as ZClear 
or any similar product.

Anti-fog coatings create a super smooth surface that makes it difficult for 
water to stick. Although the water vapor is still inside your Reveal, anti-fog 
coatings prevent moisture from collecting on the inner surfaces, helping to 
keep your Reveal clear.

Depending on the temperature and humidity of your environment, you may 
occasionally need to wipe the inside of your Reveal with a microfiber cloth 
to remove condensation. In high humidity or with physical exertion your 
filter may become damp or even saturated. This does not reduce filtration 
efficiency but may make it harder to breathe in and out. 

If you notice excessive condensation or fogging, remove, clean, and dry your 
Reveal and apply an anti-fog treatment such as ZClear. Be sure to remove 
the filter cartridge before cleaning.

If you experience increased breathing resistance, move to an isolated and 
safe environment and replace your filter cartridge.
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or any similar product.

Anti-fog coatings create a super smooth surface that makes it difficult for 
water to stick. Although the water vapor is still inside your Reveal, anti-fog 
coatings prevent moisture from collecting on the inner surfaces, helping to 
keep your Reveal clear.

Depending on the temperature and humidity of your environment, you may 
occasionally need to wipe the inside of your Reveal with a microfiber cloth 
to remove condensation. In high humidity or with physical exertion your 
filter may become damp or even saturated. This does not reduce filtration 
efficiency but may make it harder to breathe in and out. 

If you notice excessive condensation or fogging, remove, clean, and dry your 
Reveal and apply an anti-fog treatment such as ZClear. Be sure to remove 
the filter cartridge before cleaning.

If you experience increased breathing resistance, move to an isolated and 
safe environment and replace your filter cartridge.
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Disclaimer and Limitations of Liability

Nothing in this document should be taken to constitute professional advice 
or a recommendation and we exclude all representations and warranties 
relating to the use of our products. Please consult your doctor when deciding 
whether to incorporate a mask into your healthcare routine. Please ensure 
you always read and follow labels, warnings, and directions before using any 
mask, including without limitation, fitting and cleaning instructions, suggested 
timelines for filter changes, etc. 
ZShield Reveal is intended for personal use only and is not intended or 
suitable for use by children under 12 years of age.
If you have an allergy to silicone do not use ZShield Reveal. 
Do not use the Reveal mask in hazardous or poorly ventilated areas.
ADDITIONAL WARNINGS:
ZShield Reveal has not been tested or approved by the National Institute 
for Occupational Safety and Health, the Centers for Disease Control, the 
U.S. Food and Drug Administration, or any other regulatory agency, and 
has not been proven safe or effective with respect to protection against any 
infectious or communicable disease, including without limitation COVID-19. 
Any user of the product in such a manner does so solely at his or her own 
risk. Reveal is not yet approved as a medical or industrial-grade product, is 
not a replacement for an N95 medical grade respirator, and is intended for 
personal use only.
No mask or respirator is capable of complete protection against any 
dangerous substance or virus. ZShield Reveal helps reduce, but will not 
eliminate, the inhalation of contaminants. Misuse may result in sickness or 
death.

We cannot, and we expressly do not, claim that ZShield Reveal will 
guarantee protection against COVID-19. We expressly disclaim any liability 
of any nature if anyone making use of our products contracts COVID-19 or 
any other virus or medical condition.
ZShield Reveal is non-sterile and should be used in combination with 
additional protective gear or PPE in accordance with health guidelines.
ZShield Reveal is not intended as sole surgical apparel for protection in a 
clinical setting. ZShield Reveal is not recommended for use in the presence 
of a high intensity heat source or flammable gas and should NEVER be 
placed or cleaned in a microwave oven or similar device or equipment.
ZVERSE EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS, 
IMPLIED OR STATUTORY, WITH RESPECT TO REVEAL,INCLUDING 
WITHOUT LIMITATION ANY IMPLIED WARRANTY OF MERCHANTABILITY, 
FITNESS FOR A PARTICULAR PURPOSE, NON-INFRINGEMENT, OR 
ARISING FROM COURSE OF PERFORMANCE, DEALING, USAGE OR 
TRADE. WITHOUT LIMITING THE GENERALITY OF THE FOREGOING, 
ZVERSE MAKES NO CLAIM, REPRESENTATION, OR WARRANTY OF 
ANY KIND AS TO THE UTILITY OF REVEAL FOR THE USER’S INTENDED 
USES. THE USER MUST UNDERTAKE HIS OR HER OWN TESTING AND 
EVALUATION TO DETERMINE IF REVEAL IS SUITABLE FOR HIS OR HER 
APPLICATION AND INTENDED USE. 
YOU AGREE THAT ZVERSE IS NOT RESPONSIBLE FOR ANY 
INCIDENTAL, SPECIAL, CONSEQUENTIAL OR PECUNIARY DAMAGES 
AND ZVERSE HEREBY DISCLAIMS ALL SUCH DAMAGES.
Some regions or states do not allow the exclusion or limitation of incidental or 
consequential damages, so the above limitation may not apply to you.

Disclaimer and Limitations of Liability (continued) Returns

Order Cancellations and Refunds

To comply with public health guidelines and ensure the safety of our 
employees and customers, ZShield Reveal and any related products may not 
be returned. We are committed to ensuring the highest quality products. If 
you believe your product is damaged due to a manufacturing defect, please 
contact our customer support team at the information below.

ZVerse, Inc.
1901 Dixiana Road
West Columbia, SC 29172

email: zshieldsupport@zverse.com

We work hard to fulfill orders as quickly as possible so that you will receive 
your important order in a timely manner. Because of this, once an order 
has been confirmed and payment has processed, it cannot be canceled nor 
refunded.

Please note that we cannot provide tax refunds for orders that have already 
been placed.

Storage

Cleaning

ZShield Reveal comes with a microfiber pouch for day-to-day storage and 
transport. The pouch can also be used to clean and polish your Reveal.

We suggest keeping your Reveal carton for long-term storage and 
safekeeping.

Store your Reveal in a cool, dry place away from excessive cold or heat, 
humidity or moisture, and direct sunlight.

1. Do not wash your Reveal using a dishwasher.

2. Remove the filter cartridge and straps.

3. Wash your Reveal with warm water and mild soap.

4. Avoid harsh cleaning products, including dishwashing detergents, which 
may damage yoiur Reveal mask.

5. Rinse thoroughly with warm water and place right side up (resting on the 
bottom surface) on a soft towel and allow to air dry away from sunlight on 
a flat surface, or gently wipe dry with a microfiber cloth.

6. When dry, use your microfiber storage pouch or any microfiber cleaning 
cloth to remove any streaks or water spots from the clear lens.

We recommend a treatment such as ZClear paste or spray to protect and 
provide anti-fog properties to your Reveal.
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