
 
 

Warranty 

All Atelier Vierkant products are hand-crafted. Colors and characteristics can vary. Roughness, surface 

cracks, indentations, etc. are typically part of the design and are not defects. These aspects enhance the 

character of the products.  

Atelier Vierkant products are warranted to be free from defects in materials and workmanship to the original 

purchaser for the period of 2 years from the date of purchase for residential applications and 1 year for 

commercial applications.  

This warranty does not apply to any piece which has been damaged by freight or accident or which has 

been misused, altered or repaired outside of Atelier Vierkant’s authorization and instructions. 

Atelier Vierkant shall not be responsible for costs incurred in the installation and/or reinstallation, loss of use, 

time, inconvenience, packing, travel, or other consequential or incidental damages. No returns will be 

accepted without written return authorization from Atelier Vierkant.  

 

 

Maintenance 

Products must be maintained in accordance to Atelier Vierkant guidelines or the warranty is voided.  

  

For any kind of soil on the planter you can use a high pressure cleaner. Never scrub directly on the planter. 

Furthermore, you can treat the outside of the planter with an anti-green product (B-artisil) each two years.  

 

  

Frost  

  

Our planters are forst resistant because of the low porosity grade. The moisture will not be absorbed in the 

body of the planter.  

  

The water needs to flow away easily to be sure there is no ice forming possible within the planter. In this way 

the ice cannot put pressure on the inside of the planter. 

 

Straight and closed shaped forms need attention when ice forming within the planter takes place. An 

additional layer between the clay and soil as isolation layer is needed.  

 

  

Transport  

  

Do not sign the delivery note without checking the state of the goods at delivery. Atelier Vierkant cannot be 

held responsible if any damage is not listed on the transport documents.  

  

In case of damage, mention “broken pots” - and nothing else or more - on the transport document with 

your signature. In any case, do not let the driver sign in your place.  

 

 


