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ABOUT THE PROCESS

MelanX is a medium to deep chemical peel, meaning that dryness 
and tightness is normal. It is common that your skin can be sensitive, 
irritated, red, possibly itchy, and discolored for several days post-op 
procedure. 

Some patients may experience significant reactions such as acne 
breakout, rash, swelling, and/or burning from the peel or products. If 
this occurs, you should wash the peel or products off with cool water 
and a gentle facial cleanser to neutralize the peel, contact your medical 
professional immediately.

IMPORTANT SAFETY CONSIDERATIONS

DO NOT use any kind of exfoliants on the skin. This includes wash 
cloths, towels, loofas, etc. Always pat dry with a towel. 

DO NOT pick, scratch, stretch or rub treated skin. Always tap with 
finger to relieve itchiness.

DO NOT use any other products until finished with day 25 that were 
not included in kit unless instructed by provider, this can drastically 
affect your results.

APPLY Healing Cream in the AM regimen. Lack of Healing Cream 
usage will affect results. If not applied in AM, it could lead to (PIH)
POST-INFLAMMATORY HYPERPIGMENTATION.

ALWAYS avoid sun exposure and heat exposure as much as possible. If 
in direct sunlight, apply Healing Cream every 2 hours (UV Protectant).

DO NOT get another treatment or procedure (including peels, facials, 
waxing, threading or microdermabrasion) on treated area for 30 days 
following.

DO NOT exercise heavily; excessive sweating will affect your results.



SEND YOUR PHOTOS

For safety precautions, please take pictures everyday for 14 days and 
text them to the Patient Coordinator (text-only line) at  404-645-7239 
so we can monitor and review your progress. In the rare case of any 
allergic reactions, we will be able to rectify and correct the issue.

Please send clear, well-lit photos after washing off the mask, and for 
the next 14 days. Include a left side, frontal, and right side.

IMPORTANT 

Charette Cosmetics operating hours are M-F 10AM - 6PM EST. 
Saturday 10AM - 4PM EST. Please allow us time to respond in a 
timely manner during business hours.

If you have any questions or concerns during your peeling 
process, please text your Patient Coordinator at 
404-645-7239  |  This is a text only line.

For URGENT inquiries, please call customer service at 
404-430-4378

REDUCE IRRITATION OR DRYNESS 

Use soothing balm and/or hydrocortizone 1% from local store 3x a 
day on irritated areas.

If your skin cannot tolerate the regimen on certain areas, reduce 
or stop using Bleaching Cream and Retinol on the area until skin is 
calm, then gradually reintroduce into regimen again.

AFTERCARE TREATMENT

Gently wash off mask at designated time as 
instructed by provider with lukewarm water ONLY, 
pat dry with clean towel. Upon removing mask, 
ONLY apply the Retinol and Brightening cream. 
(If daytime, apply Healing Cream additionally)
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             If experiencing severe dryness or irritation, you may apply the soothing balm as needed.

MAINTAIN YOUR RESULTS

Charette Cosmetics’ Pigmentation Pack will 
continue to keep lifting pigment after your peel. 
What you do at home is just as important as what 
is done in the office. Taking care of your skin daily 
with our medical-grade skincare products will keep 
your skin glowing, fresh, beautiful, and clear.
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Every peeling process will be unique based on individual,  
along with strictly following aftercare regimen. 

Final results will arrive Day 25.

GENTLE 
CLEANSER
(Rinse with water)


