subi RETURNS FORM

DETAILS
Name: Order No:

Email Address:

| WOULD LIKE TO
[ ] Refund [] Exchange (size only)

WHAT ARE YOU RETURNING / SIZE EXCHANGE

If you would like to swap the size of your item(s) please specify below and our online team will facilitate this for you
wherever possible. If they are unable to locate another size for you, a refund will be processed as soon as possible.

aTy STYLE NAME SIZE ORDERED EXCHANGE NEW SIZE
REASON FOR RETURN
1. Changed my mind 4. Looks different to the image on website
2. This size doesn't fit 5. Faulty (please refer to below)
3. Style doesn’t suit me 6. Other (please specify)
REASON CODE COMMENTS
FAULTY HOW TO RETURN
If you believe your item has a Send your item(s), and this returns form to:
manufacturing fault, please reach out
directly to customerservice@ksubi.com KSUBI RETURNS
for an approved RA number. Block A, 391 Park Road
Regents Park, NSW 2143
FAULTY RA NUMBER REASON Australia
CONTACT US
customerservice@ksubi.com

*Once your return tracking has a delivered scan, please allow 2-7 business days for your return to be processed.






