
Payments:
1. All major credit cards are accepted through the PayFast and PayPal payment gateways processor.
2. EFT Banking options are available, however, PayFast & PayPal also provide an Instant EFT option (recommended), during checkout.
    (You will not be required to create an account for either PayFast or Paypal in order to use the Instant EFT options.)

Returns & Refunds:
1. Once proof of payment has been processed, you as the buyer have 7 days to contact our stores support team and 30 days to return the item
    in question from the date that it was received. 
2. If the item/s remain in your possession for 7 days or more, it is considered used and we will not be liable to send you a refund or replacement. 
3. NO exceptions! At the moment we receive the product, within the designated time (as mentioned in point 1) your refund or replacement will
     be dealt with immediately.
4. You will be either refunded or a replacement item will be resent to you, depending on the buyer and the required photos/info/inspections 
     and/or other solutions to the variable problems with the item/s have been considered . Alternatively, you may also select  a different item of
    the same value or less to be sent as the returned items replacement.

Shipping:
1. Shipping is FREE for South Africa and the United States for all packaged orders under 2kg in weight.
2. Orders are processed on time after payment verification.
3. We only ship to confirmed orders.
4. The images shown on the product pages are not the actual items and are for your reference only. They are however dam close to the actual
    physical product and are in no way intended to mislead anyone.
5. The average transit time is between 12-20 days however, a small number of items may have a slightly different transit time depending on seasons.
6. A tracking system has been put in place for you as the buyer in order for you to determine where your purchased items are in the transit process.
    You can find this tracking resource on our websites main menu navigation as well as the footers Quick Links navigation.
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