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RETURN FORM

Please include this form with all returns. Customer Number and Order Numbers are found on the
packing slip. Please complete all information below as we may need to contact you regarding your
refund. Please contact our customer service department at 347.778.0930 or
customerservice@karhu.com with any questions.

Customer Number
Order Number
Original Purchaser’s Info

Name
Address
City, State,
Zip

Phone
Email

What item(s) are you returning?
Style Number Description Color Size Damaged? Return Reason

We do not accept exchanges. We will process returns only, if you would like the item(s) replaced
please visit us online to place a new order. Items can be returned within 30 days of purchase for a
refund. You will be refunded within 7-9 business days upon the delivery of your return to the
address below. Customer is responsible for return freight on all non-damaged items. Please choose
a carrier with package tracking, Karhu is not responsible for any lost returns.

We will only process returns for items purchased directly from our website. Any items
purchased through a Karhu retailer or online dealer must be returned through the original
place of purchase. No exceptions.

Cut here and apply to return Shipment

Attn: Karhu Returns
Regal Logistics

6500 26™ St. East
Fife, WA 98424



