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ScopeScope
1. All sales made by P J Brown Ltd are made on the following terms and conditions. These terms and conditions will apply to the Contract and no terms or

conditions proposed by the Buyer nor any variation will be effective unless signed by a Director of P J Brown Ltd. No employee of the Seller (other than a
Director) has authority to make any statement or representation relating to the subject matter of the Contract.

SalesSales
1. All goods are due for payment in accordance with the agreed individual terms of trading between us and the buyer.
2. An order will be made when we confirm receipt in writing.
3. Our prices are subject to alteration at any time and without notice.
4. Occasionally there may be information in our literature that contains typographical errors, inaccuracies, or omissions that may relate to product descriptions,

pricing, delivery estimates, and availability. We reserve the right to correct any of the aforementioned, and to amend or cancel orders if any information is
inaccurate at any time without notice.

5. We reserve the right to refuse or withdraw any item from sale.
6. We reserve the right to refuse or cancel an order or to refuse a customer without reason and without notice.
7. Our acceptance of an order does not confer any right for the buyer to have a repeat order accepted on similar terms.
8. It is the buyer’s responsibility to clarify any design, dimensional, or material related queries prior to placing an order.
9. Where the buyer is entering into the Contract as an agent on behalf of the client, both the agent and the client will be jointly and severally liable as buyer under

the Contract.

GoodsGoods

GeneralGeneral

1. It shall be the duty of the customer to make all necessary enquiries and to exercise their own skill and judgement in deciding whether any goods are suitable
for the purpose for which they are purchased.

2. We reserve the right to change designs, colours, materials or specifications at any time without prior notice. Any performance, production figures or
specification particulars given by us in connection with its goods and services are offered in good faith but are intended to be approximate and for purposes of
guidance only.

3. While we makes every effort to minimise variance between different pieces of the same design, the nature of the materials and manufacturing processes is
such that they are subject to variance. The spatial dimensions quoted for each product are subject to variance of +/- 2 cm while the weights provided in the
product descriptions are for guidance only unless we have otherwise discussed and agreed with the buyer. Products with dimensions within this specified
tolerance from the values stated in the relevant product specification shall not be considered defective.

4. We recommend all tall items (e.g. shelving, racking, tall tables) be fixed to walls for safety. We assume the buyer will source their own fixings unless otherwise
specified. The buyer is responsible for any items left unsecured, as this is done at their own risk. In the event that an item is secured to a wall or floor or
similar it is the buyer’s responsibility to check the suitability of the wall or floor (etc.). We shall not be liable for any damages caused to the property, or in the
process of securing the item to the property.

5. Natural variation in colour / grain pattern and natural features present in wood and steel and other materials used in the manufacture of our products are not
considered defects.

6. Protective feet are installed on the base of many of our products. It is the buyer's responsibility to check these regularly for damage and suitability with
flooring. We accept no liability for damage to flooring etc.

BespokeBespoke

1. It is the buyer's responsibility to take and provide accurate and sufficient measurements to ensure any bespoke product is fit for purpose, designed and made
correctly, and can be safely and securely transported.

2. No refunds or returns will be offered for bespoke items which were manufactured to specification.
3. When working to the buyer's specifications we will make our best endeavours to advise the buyer on the design. However, we will not be liable for issues with

suitability for purpose, design, functionality, stability, aesthetics, adherence to standards or regulations, or otherwise.
4. Alterations or amendments made by the buyer or an agent thereof (e.g. installation of wall shelves) are done at the buyer's risk. Any resulting costs or

damages are the buyer's responsibility.
5. The buyer shall indemnify us against all damage penalties costs and expenses to which we may become liable as a result of work done in accordance with the

buyer’s specifications which involve infringement or alleged infringement of a patent registered design or copyright.

WarrantyWarranty

1. All orders are covered by a 6 month warranty from the date the item is delivered. The warranty covers the product against defective materials and
workmanship. All warranty claims must be sent to us in writing along with photographic evidence of the defect within the warranty period.

2. The warranty does not cover defects or damage that arise as a result of:

Fair wear and tear
Misuse (including failure to follow information provided in the furniture care guide, available on our website)
Damage caused by moving, negligence, or wilful damage
Problems that arise as the result of the environment the item has been stored or used in
Wear, damage, injury, or any other problem caused by design or manufacturing characteristics of bespoke items

Natural variation in colour / grain pattern and natural features present in wood and steel are not considered defects, nor is the natural change in colour wood /



steel / materials that happens as a result of ageing or environmental conditions.

Place mats and coasters are always recommended to protect surfaces. Damage as a result of wet or damp or hot or staining products being placed directly on
the surface of an item shall be classed as misuse and the buyer shall be responsible for the cost of repair.

If any alterations have been made by any person not explicitly endorsed by us the warranty will be deemed void.

3. We will assess that all warranty claims fall under the terms of the warranty and determine remedial action (if applicable). It is at the our discretion as to what
remedial action it takes for example:

Issue of replacement part
Item removed for repair
Refund

4. Furniture products are designed so that any damaged component can be replaced. When we provide a replacement component it is the buyer’s responsibility
to arrange fitting or exchange. No financial allowances will be made in respect of these arrangements.

5. In the event that the item is returned to our premises for repair we will not be responsible for offering a replacement item during the interim period.

LogisticsLogistics

Lead TimesLead Times

1. Many of our items are made to order. These items will be made to the current estimated lead time (which will be advised on our websites or by contacting a
sales team representative). The lead time is reviewed regularly and can increase or decrease without warning or notice. The lead times advised are estimates
only and we shall not be liable for any consequences of any delay.

Delivery / ReturnsDelivery / Returns

1. Any timeslot for delivery named by us or any couriers we have commissioned is an estimate only and we shall not be liable for any consequences of any delay.
The buyer should ensure they are available at the delivery location from 07:00 to 22:00 on the agreed date, and prepared to receive the order. Should the buyer
leave the location or be unable to accept delivery (even if the attempt is outwith the estimated time slot) then the delivery will be considered a failed delivery
attempt.

2. In the event that a particularly awkward item is being delivered it may be requested that additional people are available at the delivery location to assist with
lifting the item. It is assumed that any assistants will be strong and able adults who are responsible for their own safety.

3. Many of our products are delivered fully assembled. It is the responsibility of the buyer to assess that all products will fit through the full route to the intended
location. If any of the goods is unable to fit and has to be returned this will be classed as a failed delivery and the relevant surcharges will apply. If the buyer of
a custom or bespoke or tailored item rejects their delivery due to inability to fit into the intended location we shall not provide any refund or compensation or
discounts.

4. We reserve the right to apply a surcharges to delivery where delivery is to, for example:

An upstairs location
A remote UK location, or a location noted as having a surcharge
An awkward location (e.g. narrow / tight spaces, or a long walking route)

Current surcharges and the circumstances in which they are charged are advised on our websites, or speak to a sales representative.

5. Deliveries will not be left without proof of delivery being completed. If a customer overrules this instruction we will not be held responsible for goods which are
lost or stolen and no refund will be made.

6. If delivery is attempted and fails, any and all costs incurred by us will be passed to the buyer (including but not limited to delivery charges, re-delivery charges,
re-stocking charges, etc.).

7. Drivers may carry stock into the buyer's premises firstly at the invitation of the buyer or authorised agent, and then at the discretion of the driver. Since the
driver enters the premises under invitation we shall not be held liable for any damages caused by drivers carrying stock into the buyer’s premises.

8. The order will be delivered to the delivery address specified by the buyer. The buyer should ensure that they or an authorised agent are available on the day to
receive the goods. This person should inspect the goods for quality / damages. Should the person find a fault or have queries they should notify the delivery
team and contact us straight away. The buyer should provide a detailed description in writing, with photographs of any defective or damaged areas, within 7
days of receiving the item.

9. Should the buyer wish to cancel, reschedule, or delay their agreed delivery they should contact us, giving at least 3 days notice. Failure to give notice will result
in the delivery being classed as a failed delivery. Delayed deliveries may incur storage charges.

10. In all instances where goods are returned to us the buyer must issue a note to us in writing clearly stating buyer details, customer details (if different from
buyer details), product details and reason for return. We cannot process returns without this paperwork as we cannot identify the buyer.

11. No refunds or returns will be offered for bespoke items which were manufactured to specification and without defect.
12. Although we will endeavour to deliver all items in a consignement in a single delivery we are unable to guarantee this and as such will not be held liable for any

consequences of delivering an order in multiple consignments.
13. It is the buyer's responsibility to unpackage their goods and dispose of any and all packaging material.

CollectionCollection

1. Goods may be collected by the buyer. All collections must be agreed with us in advance and within our opening hours unless otherwise agreed.
2. The goods will only be loaded once full payment for the order has been received, unless otherwise agreed.
3. Where goods are collected via a courier or agent on behalf of the buyer, that courier/agent at all times acts as the agent of the buyer and the signature of that

courier/agent upon collection of said goods is evidence of acceptance of these Terms and Conditions. No variation or purported restriction of this clause will
have any effect upon our liability in so far as the conditions set out hereafter or before are concerned.

4. Once the buyer or their agent/courier has collected the goods all or any damage that may occur to the goods in transit thereafter is the responsibility of the
buyer. The buyer is deemed to have accepted the goods once the buyer/their courier has left our factory/premises. We will not be liable (save as otherwise
provided for in these Terms and Conditions) unless we are notified of the damage before the buyer/their agent/courier leaves our premises.

5. Should the buyer require administrative support with logistics – for example with labelling requirements - we will at our absolute discretion provide such
administrative support. The buyer accepts and acknowledges its liability to pay a surcharge for our reasonable fees and expenses for the provision of such
services. We will use our best endeavours to provide the customer with an estimate of its anticipated surcharge for agreement (or otherwise) at the time of
order/prior to collection.



Trade AccountsTrade Accounts
1. The Contract is deemed to be a Trade Contract (i.e. the Trade clauses of these Terms and Conditions apply) when an order is placed through our trade portal

(e.g. trade.absalomclassics.com) or when a Trade Customer places an order through any means other than our publicly available website (i.e.
www.absalomclassics.com).

2. Credit facilities will be agreed only after receipt and approval of a trade application form, and approval of a Company director. Credit facilities will not be
provided for new customers unless otherwise agreed and approved by a Company director. We reserve the right to suspend or withdraw any credit facility at
any time without reason and will endeavour to provide reasonable notice.

3. Payment of the total amount of any invoice shall not be withheld due to query on only part of the goods on the invoice. Failure to make partial remittance
within the terms where appropriate may affect any service offered by us.

4. We reserve the right to charge statutory interest on a daily basis on all overdue amounts. The rate applies from the date on which the amount was due.
5. Overdue accounts may be refused service at our discretion.
6. We reserve the right to cancel trade accounts without notice and to reject any trade application for any reason.
7. When buying as a trade customer the buyer acknowledges that they are buying in the course of a business carried on by it and that its attention has been

drawn to the existence and extent to such of these conditions as exclude or modify any conditions or warranties implied by law.
8. By utilising our product images, text and marketing information you are agreeing to our terms and condition of use. All images supplied by us remain our

property and can only be used to promote our merchandise and must not be altered in any way.
9. We reserve the right to terminate service to any buyer for any reason at any time, including but not limited to misuse of our intellectual property or customer

service levels which are detrimental to our company name or products.
10. You shall not transfer your rights to any third party without our written consent.
11. Trade account holders, and prospective trade account holders, agree that upon request they will declare the trading names of all outlets through which they

are selling and may potentially sell our products.

Drop ShippingDrop Shipping

1. Trade account holders who purchase goods or services from us on behalf of or for direct delivery to their own customer (henceforth the ‘consumer’) (for
example when you are a retailer and sell our goods to your customer) are drawn to distance selling regulations where the consumer has a right to return these
rights to you (i.e. the retailer) regardless of reason within a reasonable timescale. This act applies between you (the retailer) and the consumer and it does not
apply to the transaction between you and us.

2. Communication with the consumer is to be handled by you, except in certain circumstances when communication is systematic (e.g. when a courier provides
the customer with a delivery timeslot).

3. In addition to (and instead of, in the case of conflicting terms) the delivery clauses and other clauses detailed in these Terms and Conditions, the following
conditions apply for trade accounts who use our drop shipping facility:

Orders where the consumer refuses delivery:Orders where the consumer refuses delivery:

Where a delivery is refused by the consumer or delivery cannot be completed, the courier will return the goods to us. You will be refunded the cost of
the item minus delivery and return carriage charges (where applicable) and handling charges. Note that no costs will be refunded for bespoke items.

Orders which are refused on delivery due to damage:Orders which are refused on delivery due to damage:

Where a delivery is refused by the consumer due to the goods being damaged, the courier will return the goods to us and we will send out a
replacement at no additional cost.

Orders which are returned unopened in compliance with distance selling regulationsOrders which are returned unopened in compliance with distance selling regulations

When within 10 days of delivery the consumer no longer no longer wants the goods and the packaging is unopened we will arrange for return of the
goods to our warehouse at your request. You will be charged for return carriage at the rates published on our trade website. Note that no costs will be
refunded for bespoke items.

Orders which the customer has opened and wishes to returnOrders which the customer has opened and wishes to return

When within 10 days of delivery the consumer no longer no longer wants the goods and has opened the packaging and re-packaged the items within
their original packaging we will arrange for return of the goods to our warehouse at your request. You will be charged for return carriage at the rates
published on our trade website plus a restocking fee of 20% of the value of the goods. Note that no costs will be refunded for bespoke items.

Orders returned without original packagingOrders returned without original packaging

Where goods are returned without original packaging a minimum dilapidation charge of 35% will apply and will be subject to revision at our discretion
after we have assessed for damage sustained during return transit. Note that no costs will be refunded for bespoke items.

CaveatCaveat

If upon inspection we find a genuine production fault which would affect the consumers ability to easily rectify any dissatisfaction with replacement
parts we will provide a full reimbursement of affected product costs.

GeneralGeneral

TitleTitle



1. Title to the goods shall remain vested in the seller and shall not pass to the buyer until the purchase price for the goods has been paid in full and received by
the seller. Until title to the goods passes:

the seller shall have authority to retake, sell or otherwise deal with and/or dispose of all or any part of the goods;
the seller and its agents and employees shall be entitled at any time and without the need to give notice enter upon any property upon which the goods
or any part are stored, or upon which the seller reasonably believes them to be kept;
the buyer shall store or mark the goods in a manner reasonably satisfactory to the seller indicating that title to the goods remains vested in the seller;
and 6.1.4 the buyer shall insure the goods to their full replacement value, and arrange for the seller to be noted on the policy of insurance as the loss
payee
Irrespective of whether title to the goods remains vested in the seller, risk in the goods shall pass to the buyer upon delivery.

LiabilityLiability

1. In no circumstances will our total liability to the buyer for any loss of profit, business, contracts, revenues or anticipated savings or for special, direct, indirect
or consequential loss of any nature whatsoever, in contract or tort (including negligence or breach of statutory duty save in cases of death or personal injuries)
or otherwise howsoever and for whatever reason exceed the amount of a full refund of any price paid to us for the relevant goods or services.

2. The buyer agrees to indemnify us against any damages, losses, costs, claims or expenses incurred by the us in respect of any claim brought against us by any
third party for any loss, injury or damage wholly or partly caused by the goods or their use but this clause will not require the buyer to indemnify us against any
liability for the our own negligence.

Force MajeureForce Majeure

We shall be under no liability if we are unable to carry out any provision of the contract for any reason beyond its control including (without limiting the forgoing) Act
of God, legislation, war, fire, flood, drought, epidemic, failure to power supply, lock out, strike or other action taken by employees in contemplation or furtherance of a
dispute or owing to any inability to procure material or services required for the performance of the contract. During the continuance of such a contingency the buyer
may by written notice to us elect to terminate the contract and pay for goods supplied, but subject thereto shall otherwise accept delivery when available.

SeveranceSeverance

If any provision of these terms shall be held to be illegal or unenforceable, wholly or partially, such term or provision shall to that extent be deemed not to form part of
the Contract but the validity and enforceability of the remaining terms shall not be affected.

ForbearanceForbearance

No forbearance or indulgence by the Company shown or granted to any customer whatsoever in respect of any of these terms or otherwise shall in any way effect or
prejudice the rights of the Company or be taken as a waiver of any of these terms.

ConflictConflict

Where these terms and conditions in any way conflict with any terms on which the customer has purported to purchase goods from the Company the conditions
printed above shall prevail.

JurisdictionJurisdiction

These conditions shall be governed and construed by Scottish Law and the Scottish Courts shall have exclusive jurisdiction in connection herewith.

PrivacyPrivacy

Please see our privacy statement online or request a copy from your account manager.

DisclaimerDisclaimer

P J Brown Ltd is providing its Website on an “as is” basis and makes no representations or warranties of any kind, whether express or implied, in relation to its
Website, or its contents and disclaims all such representations and warranties. In addition, P J Brown Ltd makes no representations or warranties about the accuracy,
completeness, or suitability for any purpose of the information on its Website. The information contained in its Website may contain technical inaccuracies or
typographical errors. All liability of P J Brown Ltd howsoever arising for any such inaccuracies or errors is expressly excluded to the fullest extent permitted by law.

Neither P J Brown Ltd nor any of its directors, employees or other representatives will be liable for loss or damage arising out of or in connection with the use of its
Website and the purchase of products from its website (your statutory rights are not affected). This is a comprehensive limitation of liability that applies to all
damages of any kind, including (without limitation) compensatory, direct, indirect or consequential damages, loss of data, income or profit, loss of or damage to
property and claims of third parties.

P J Brown Ltd accepts no liability for any information or content contained in external third party websites which link to or from its Website. Notwithstanding the
aforementioned, none of these exclusions and limitations are intended to limit any rights you may have as a consumer under local or other statutory rights which may
not be excluded nor in any way to exclude or limit our liability to you for death or personal injury resulting from our negligence or that of our employees and/or agents.

DefinitionsDefinitions
“Seller”, “We”, “Our, “Us”, “Company”, “P J Brown” means P J Brown Ltd.
“Buyer”, “Customer”, “Client”, “You” means the person(s), firm or company who agrees to purchase the good(s) from the seller.
“Item”, “Product”, “Design”, “Piece”, “Order”, “Furniture” means all/any goods/services purchased by the buyer from P J Brown Ltd.
“Standard” means items which are available to purchase from our websites / catalogues.



“Bespoke” means items specifically made to a buyer’s specification and not available to purchase directly from our websites / catalogues. It includes
Standard items which have been modified (e.g. a different length than is offered) to a buyer’s specification.
“Website” means the website and any URL’s that relate to absalomclassics.com, appafurniture.com, and any other URL's operated by P J Brown Ltd. It
includes other means by which the Company's products are presented for sale, including any catalogues giving the ability to place an order.
“Contract” means a contract between the Seller and the Buyer formed by placing an order.
“Goods” or “Services” means any goods or services supplied by the Seller.
“Trade”, “Trade Account”, “Trade Customer”, refers to a business buyer who we have permitted to access products and services not available to those without
explicit permission (e.g. they will have been provided an account to access trade.absalomclassics.com).
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