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PACKS

WARNING: This product is intended for single patient use at the direction of a medical 
professional and does not prevent or reduce the risk of injury. This product is not 
intended for internal use. If ingested, seek medical attention and treat symptomatically.
If you experience a sudden increase in pain, numbness, or unusual activity with this 
device, discontinue use immediately and consult your healthcare provider.

CAUTION: This product is non-toxic and is intended for external use only. Do not 
apply plastic barriers directly to the skin. For use on intact skin only. DISCARD IF 
PUNCTURED OR TORN. DO NOT OVERHEAT. If deformation occurs while heating, 
wait until the pack is cooled before handling.  

STORAGE: This product is sensitive to direct light and heat. For best results freeze 
pack(s) at temperature(s) between 0℉ and -10℉ (-23℃ to -28℃). When not in use, 
store unfrozen in a cool, dry, climate-controlled place. Use within 2 years of purchase 
date.

CARE: Hand-wash using standard cleaning protocols of diluted mild detergents and 
rinse thoroughly to avoid skin irritation. Reshape flat and allow to air/towel dry only. Do 
not twist. Do not machine wash.

Patient Population: Adults and Children with identified indications
• Inflammation 
• Pain following Injury or Surgical Procedure

INDICATIONS:
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FIRST GEL® FEATURES:  
• Maintains ideal on-patient temperature for up to 2 hours
• Can be used for hot or cold therapy
• Ultra-soft malleability to conform to the targeted area
• Helps to mitigate the need for opioid-centric treatment
• No pumps or hoses, allowing for flexibility and mobility in use
• Safe, Non-Toxic, and repeatably effective

Note: All options are available in 2 packs and bulk quantities of 24 and 48

DIRECT STICK™ FEATURES:  
• Patent-pending technology allows application anywhere on our device
• Soft thermal barrier for comfortable direct skin contact
• Intuitive design for quick and straightforward application
• Eliminates messy and bacteria-prone pockets
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INSTRUCTIONS FOR USE ModelNo. 2XY-06ZZUS and Foreign Patents Pending

1.

4. 4.

1. Ensure contents are evenly distributed throughout pack(s)

2. Place in freezer at least 2 hours before application

3. Remove pack(s) from the freezer and massage to desired 
    softness

4. Place pack(s) anywhere on wrap or device

5. Replace pack(s) after 2+ hours for continuous therapeutic  
    cold
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INSTRUCTIONS - COLD THERAPY

1. Ensure contents are evenly distributed throughout pack(s)

2. Allow pack to reach room temperature

3. Heat in microwave at full power for 30 seconds

4. Remove from microwave and knead pack(s)
      a. If pack(s) is too hot, allow cooling 
      b. If pack(s) is too cool, heat in increments of 10 seconds

5. Place anywhere on the wrap or device

Note: Follow the instructions and regimen of your healthcare 
          provider

INSTRUCTIONS - HOT THERAPY
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