
Artisan Showcase
Pop-up Agreement with Living Pantry Refillery

Policy & Guidelines

In our commitment to being in service to our community and in support of local makers and other small businesses,
we host Pop-up events within our Bellingham store. This arrangement gives new small business entrepreneurs the
opportunity to market-test their products and learn how to display and sell their products. And it gives seasoned
makers the opportunity to grow their customer base.

Please sign below to indicate that you have read and understood this document.

1. Items Sold: Products must be original items created, designed, and produced by you. Re-selling of other
people’s or company’s products is prohibited.

2. Licenses:  You are responsible for holding all necessary licenses required to run your business. If you are a
food vendor, you need to provide a copy of your cottage food license to the Living Pantry prior to entering an
agreement, and you are expected to carry your own liability insurance.

3. Display: You are responsible for providing all necessary signage and display props for your products. It is
possible that we could lend a table, but you should be prepared with your own professional display. We have a
designated area for your pop-up, and we recommend that you make a visit to see the space and visualize your
display prior to your first day.

4. Schedule: The week runs from Tuesday at 11am until Saturday at 4pm. Set-up must happen no later than
11:30am on Tuesday and 5:15 on Saturday in order to not interrupt business. If you need special timing, this
can be arranged.

5. Marketing: We both agree to do a minimum of 2 social media posts during the week. You agree to provide us
with a minimum of 2 product photos and 3-4 sentences about your product for our use.

6. Taking Payment: Your display must be set up with Venmo or similar unattended payment processing. If you
allow cash, you must provide an ‘honor system’ cash box for customers to use. We do not handle any
payments.

7. Pop-up Fee: We offer a 5-day week of your products on display for a sliding scale of $15-$30 per day
($75-$150 per week). At your discretion, if you’ve had a stellar week, you are welcome to decide the amount
you’d like to pay, the minimum being the $15/day. We do not take any additional commissions.

8. Presence: You are welcome to attend your pop-up and represent your products at any time; however, it is not
required. If you do host your table, we ask that you are not a distraction to the work flow of employees and that
you consider yourself an ambassador of what we represent: sustainable living and zero-waste shopping.

9. Loss Prevention: The Living Pantry and all employees are not liable in the event that there has been theft
from your booth. That being said, we take complete care and responsibility for supervision of all products, just
like we do with our own items in the store. We have designated an area close to our checkout counter as being
for PopUp vendors, so that we can be available for questions and supervise payment transactions. If you are a
jewelry vendor, we will discuss this topic with you in more depth either in person or on the phone.

10. What you can expect from us: You can expect that we will represent your products with respect and
enthusiasm. We will answer questions to the best of our ability. We will keep your area tidy, dusted and
beautiful to your specifications. We will keep a nearby presence when people are browsing your display. We
will do a minimum of 2 social media posts during your week.



Thank you so much for wanting to be part of our PopUp program. We want to continue to be a place where local
makers have an affordable opportunity to showcase and sell their products. Please fill out the information below and
email it back to me shawna@livingpantry.com or drop it off at either LP location (Bellingham or Blaine).

Name:

Business Name:

Address:

Email:

Phone Number:

Description of your offerings:

Preferred dates, if you know:

3-4 sentences for our use for Social Media Marketing:
1.

2.

3.

4.

Do you need special arrangements for set-up and/or takedown?

Do you need use of our table?

Please tell us anything else that you feel is relevant to your popup event:

Please provide a minimum of 2 photos of your products that can be used for marketing.

Please sign below, indicating that you have read and agree to the Guidelines set forth above.
Thank you so much!

Signature______________________________________________  Date:________________

Business name____________________________________________________________


