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Welcome to the Elite Family  
 
This handbook provides you with an overview of how Elite Family Day Care operates, services 
provided and important information you may need to ensure a positive care arrangement. 
  
This document is reviewed regularly to reflect changing community needs, legislation, theory and 
practice. If at any time you have suggestions for change - these are most welcome.  

 
 

Elite Family Day Care Education And Care Services 

 
Family Day Care (FDC) is a unique approved form of child care that is provided in a registered home 

or approved venue.  Elite FDC Educators are independent contractors operating their own education 

and care service in partnership with Elite.  Elite is legally responsible to approve, support, train and 

advise its Educators to ensure ongoing compliance to legislation.  

FDC provides a quality education and care service for children aged 0-13years, which is accessible, 

flexible and affordable. Educators can operate seven days per week and offer full-time, part-time, 

casual, emergency, special needs, before & after school as well as vacation care sessions.  

FDC operates under the same National Quality Framework (NQF) as other forms of childcare; 

incorporating national regulations quality and qualification standards, educational frameworks and an 

assessment and ratings process.  As such eligible families are able to access Child Care Subsidy. 

 

About Elite Family Day Care: 

 
Patatap Pty Ltd is the approved provider (PR-00008072) and sponsor of Elite Family Day Care (SE-

00014066). Our Directors Sonya Aylmore and Peter Nash have extensive experience in family day 

care. 

Elite holds an approval by the federal government to administer Family Assistance Legislation in 

particular Child Care Subsidy on behalf of families. This approval requires all stakeholders comply 

with the requirements of the National Quality Framework (NQF).  

Our qualified support team assists educators and families by: 

• conducting risk assessments on the Educator home/venue, ongoing support and 

monitoring    of the care environment in addition to probity checks 

• discussing the family’s needs and offering choices in educators (where possible)  

• supporting educators in their role and the development of their service  

• dealing with queries and concerns from educators and families  

• planning and presenting professional development opportunities  

• processing payments to Educators from families and Centrelink  

 
Our Commitment To You  
 
There’s more to early learning than simply care - the early years are fundamental to a child’s 

emotional, cognitive and social development. Research suggests that a quality early childhood 

education sets a child up for success throughout their school years and even later in life. That is why 

we are focused on providing our families with quality programs to support children’s learning and 

development from birth right through to school age.  
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Our children and our families are at the heart of our service. Our commitment to you and your child is 

that we take the time to invest in our relationships, so we can best support your child, nurture them, 
empower them and help them to grow. We know that doing this goes a long way to ensuring that the 

children in our care can flourish. 

We are also committed to ensuring ongoing compliance to relevant legislation including the National 

Quality Framework comprising of:  

o Education and Care Services National Law (WA) 2012  
o Education and Care Services Regulations (WA) 2012. 
o National Quality Standard 
o National Quality Rating and Assessment Process 

 

These regulations are mandatory for all Western Australian early childhood services and are 

administered by the Department of Local Government and Communities through the Education and 

Care Regulatory Unit (ECRU) The regulations document legislated minimum requirements to operate 

an education and care service and are in place to ensure that the physical environments that we 

provide for your child meets a safety standard and that our procedures and record keeping practices 

are compliant.   You can obtain an electronic copy of the Act and Regulations at 

https://www.legislation.wa.gov.au/legislation/statutes.nsf/main_mrtitle_12946_homepage.html  

Elite team members visit educators homes regularly whilst children are in care to ensure compliance 

and to observe the interactions between educators, families and children. Educators adhere to Elite 

Policy and Procedures a copy is available from your educator or office. Educators may also develop 

their own policy and procedures relevant to their own service provision ask your educator for a copy. 

If you have any questions or concerns please contact us to discuss in confidence. 

 
 

Elite Family Day Care Head Office  
 
Opening Hours: Mon-Fri 9am–3pm 
p: 1300 796 399 or 08 98418211 
e: info@elitechildcare.com.au 
a: 6 Ashford Street, ALBANY WA 6330 
m: PO BOX 146, ALBANY WA 6331 
w: www.elitechildcare.com.au 
 
 
Elite Family Day Care Satellite Office  
 
Opening Hours By Appointment 
p: 1300 796 399 or 08 98418211 
e: info@elitechildcare.com.au 
a: Meerliniga Young Chldrens Foundation  
    22 Southport Street West Leederville WA  
m: PO BOX 146, ALBANY WA 6331 
w: www.elitechildcare.com.au 

 

Settling Into Our Education And Care Home Environments 

 
Ensuring your child feels safe and secure is our top priority.  Leaving your child in our care can be 

emotional for both families and children. To support you in this transition we can arrange some ‘stay 

and play’ days prior to your child beginning care, to support them to form attachments and bonds with 

their educator and the environment. 

http://www.elitechildcare.com.au/
http://www.elitechildcare.com.au/
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Building strong relationships with you, your child and your family is very important to us and makes a 

real difference to the early learning outcomes for your child. We especially like to know as much as 

we can about your child’s interests, likes, dislikes and any special needs they may have. 

This will become integral as our team incorporates your child’s interests into our educational 

programs, so please take the time to share information about your child with their educators regularly.  

Communication is fundamental in helping all parties adjust. 

The settling in process is a unique journey for each individual child and although we’d like to say the 

process only takes two weeks, in reality, it could be shorter than this – or longer. We’ll reach that 

destination when your child arrives into the care environment feeling confident and ready to learn. 

That’s when we’ll know we’ve made strong, lasting connections. 

The Importance of Early Learning  

 
Elite and our FDC Educators are guided by the National Quality Standards, the Early Years Learning 

Framework, and for school aged services, My Time Our Place. These frameworks guide and shape 

the curriculum for all education and care services for children under the age of 12, across Australia.  

Children’s neurological pathways multiply and develop faster in the first five years than at any other 

time in their life. The architecture of a child’s brain is shaped by high quality interactions with trusted 

adults and peers. The foundation of a strong relationship with educators is fundamental for future 

success.  

Our educators understand the impact relationships have on a child’s learning journey and are 

committed to ongoing professional development to stay current in their knowledge of how to best 

program and plan for every child’s developing mind. 

For a child, play and learning are interrelated and our team of educational professionals embrace this. 
Each day, our educators provide interactive learning experiences for children that foster curiosity and 
discovery through the use of open ended resources. Open ended resources and natural environments 
can be explored in unlimited imaginative ways that the child chooses, there is no 'wrong or 'right' way 
to play. 

 
Educators take a holistic approach to your child’s development with focus given to social and 

emotional well-being. Concepts such as confidence, resilience, getting along and self-care are 

embedded throughout the day and explored in small and large groups, as well as during spontaneous 

conversations with educators.  

Research shows that children learn through play, exploring real-life situations to experiment and think 

for themselves to become competent confident and involved learners. Educators and children develop 

and practice social responsibility by considering the impact of what is brought for the service, how 

these goods and services are produced especially environmentally harmful production, child labour 

and working environments.  Consideration is also given to the end of use of products are they 

repairable, recyclable etc.   Educators incorporate age appropriate discussions about Ecology and the 

impact of our choices on others and the environment. 

Information about the daily program, theorist underpinning educational decisions, observations and 

information about your child is available, we ask you be involved, by taking time to look through these 

documents as it helps to keep you connected to your child’s learning journey and share in their 

wonder and joy as they explore and discover. We invite parents and family members to schedule 

meeting times with their child’s educators to discuss specific details about their child’s development. 

 

Working together, engaging in your child’s interests and learning and discovering with them is the 

best way to ensure a high quality education for your child. It also helps to build the foundations for 

their success not only in early childhood but throughout their school years and into adulthood. 



 

Elite Family Day Care: Parent Handbook V11/2019     5 

Child Care Contracts, Fees and Payments  

Completing Enrolment Documentation 

 
When you have selected an Educator who meets your family’s needs the person responsible for 

paying the child care fees will need to complete/submit Enrolment Forms.   The Educator is required 

to complete these documents with you to ensure both parties understand obligations and 

expectations of the child care contract.  Additionally this is your opportunity to tell the Educator about 

your family/child before leaving your child in their care. 

In completing the Enrolment Form the Educator will need; 
o to copy your child’s birth certificate to verify identity and record the registration number.   

o To copy your child’s current immunisation record. This can be obtained from the Australian 

Immunisation Register and must be dated under  2 months old.  

o the family members Centrelink Customer Reference Number (CRN) these are unique 

numbers ending in a letter, used by the government to identify each Australian citizen (like a 

social security number), if you are unsure of your CRN contact Centrelink. 

o retain copies of any relevant medical plans or court orders in relation to your child that you 

wish to be followed. 

Immunisation Requirements (as per Public Health Act 2016) 

The Service can only enrol a child: 
o whose AIR Immunisation History Statement is ‘up-to-date’, 
o who is following an approved catch-up schedule as indicated on the child’s AIR Immunisation 

History Form; 
o who has a valid immunisation certificate issued or declared by the Chief Health Officer, or 
o if the service is satisfied the child is exempt because of particular family circumstances. This 

must be approved by the Office prior to enrolment.  

Additional Enrolment Documentation Required 
 
At the enrolment interview your educator needs to obtain your written permission to remove child from 

the care environment this includes excursions and school runs.  If your Educator has a water hazard 

in their environment such as a pool or there are pets on the premises you must read and agree to the 

Educators Risk Assessment and Hazard Reduction plans.  Your written authority must be provided on 

the relevant authority form. 

Your authority can be revoked at any time in writing and must be given annually. Please be aware 

that not providing your authority may terminate the care contract if the activity pertains to a service 

provision such as school delivery and collection. 

Updating Information 

  
If at any time information contained within the enrolment form changes you need to advise the 

Educator and Elite. In some instances you can advise verbally however sometimes you will need to 

provide information such as changes to the care agreement in writing. 

Under legislation you must re-enrol your child/ren annually to assist you Elite distributes enrolment 

forms during January of each year. Our enrolment year is the period starting February ending 

January. This is to ensure that information is current. Parents\guardians are responsible for ensuring 

that information on the enrolment form is correct and up to date at all times. This includes emergency 

contact numbers, work telephone numbers and immunisation records.  

It is important that Educators and Elite can contact parents/guardians at all times. 



 

Elite Family Day Care: Parent Handbook V11/2019     6 

Please also inform the Educator and Elite if there is any change to the following: 

o Address’s or phone numbers 

o Person authorised to collect the child 

o Court orders 

o Childs health or immunisation records – including allergy’s  

o Work details 

Child Care Contracts 

 
Under Family Assistance Legislation you are required to have a written contract of care outlining the 

hours your child is enrolled and the fees being charged.  This contract is legally binding and any 

changes discussed with the educator.  

To re-negotiate a contract, at least two weeks’ notice must be given allowing an educator to accept or 

refuse the requested change.   Minor weekly changes to your contract can be included on the weekly 

attendance record. Ensure prior to signing each week that the booked/contracted hours section is 

completed accurately including the sessions full fees you are responsible for paying.  Long term 

changes should be notified in writing on the relevant form to be provided by your Educator.  

Absences And Public Holidays 

 
Fees are payable during anytime of your contract this includes periods of absence for absences for 

illness or holiday and Public Holidays.  Ensure you understand your educators charging practices. 

Fee charging practices are commercial decisions made by this service provider and are not regulated 

under family assistance law. We charge for public holidays because, like most other employees, 

educators are entitled to be paid for public holidays when they would otherwise be at work.  therefore:  

normal fees will be charged for public holidays when; the child would normally have been in care on 

that day, if it were not a public holiday.   If a child uses care on a public holiday, an additional public 

holiday surcharge may apply, please discuss this with your educator.  

Under Family Assistance law, you are still entitled to receive CCS if your child is unable to attend 

approved child care and you are charged a fee, up to 42 absence days in a financial year. These can 

be for any reason and will not require proof and include public holidays.  

You cannot claim absences if your child has not started care or has stopped care. First day and last 

day of care absences will be charged at full fees.  You also cannot claim an absence if you have 

notified your child care service you are taking your child out of care on a set date and then change 

your mind and remove your child earlier.  Families are liable to pay full fees for absences from care 

which doesn’t comply with legislation. 

Once your initial 42 absence days have been used you will be required to provide documentation to 
support the absence to claim CCS. The additional absence days reasons are:  

o illness (with a medical certificate), or another absence due to sickness of the child, a 
parent or sibling, supported by medical certificates  

o rostered days off  
o rotating shift work  
o temporary closure of a school or pupil-free days  
o period of local emergency – the service is closed or the child is unable to travel to the 

service  
o shared care arrangements due to a court order, parenting plan or parenting order  
o attendance at preschool  
o exceptional circumstances 

 
You are required to give Educators and Elite at least 2 weeks’ notice of Holidays.  There is a form 

available from your Educator regarding notification of holidays. You will be required to pay normal 
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fees unless another arrangement has been made with your Educator and Elite has accepted this 

arrangement.  

Educators are encouraged by Elite to take regular holidays during the year. Educators will give you 

between 2 and 4 weeks’ notice of their intention to take holiday leave. Where required, Elite and the 

Educator can help find you alternative care requirements for that period. Some Educators may access 

a Relief Educator to act in their place. If for whatever reason your Educator cannot provide care as 

per the contract no fees apply. 

Annual Enrolment Fee  

 
To ensure our service is affordable to our clients we charge an annual enrolment fee of $25 per child, 

per year applies (approx. 0.48c per week). This helps cover the administration time in meeting 

legislative requirements by our head office.  Vacation care only children are invoiced per school 

holiday session however it is capped at $25 per child.  

The Educator will forward your enrolment form to our head office for processing, this fee is payable 

prior to confirming your enrolment and will be invoiced to you by Elite for payment via credit card or 

bank transfer.  

Fees And Advance Child Care Payments 

 
It is Elite’s policy that child care fees are paid in advance. Your educator would have discussed this 

with you and recorded the amount onto your enrolment form.  Educators may also charge a maximum 

of two weeks full fees to be held in trust.  At all times the enrolling person is legally responsible for the 

payment of the full fee regardless of Child Care Subsidy eligibility. 

It is the enrolling person’s responsibility to ensure they understand the full fees being charged for the 

care session being contracted this includes any other charges that may be applied such as late 

collection fees. 

Attendance records once submitted and entered into the government interface will generate an 

invoice typically you will receive this information weekly on Wednesday via email. The invoices details 

what care has been provided, the fees and charges for this care and the CCS that has been paid 

towards the cost of this care.  Additionally we will provide you with a fortnightly entitlement report 

history.  

Upon enrolment you will be contacted in regards to your preferred payment method either direct 

deposit, automatic deduction or credit card. It is our policy that payments in cash cannot be accepted 

by the Educator or Elite.  Payments are to be made to Elite head office to ensure compliance to 

legislation. 

Child Care Subsidy 

 
On July 1 2018, the child care subsidy replaced the Child Care benefit and Child Care Rebate. The 
Child Care Subsidy is paid directly to Elite and then onto the Educator. 
There are also changes to the annual cap which makes child care more affordable for most families. 
 
Three things determine your level of Child Care Subsidy: 

o A family’s annual adjusted taxable income determines the percentage of subsidy you are 
eligible for 

o An activity test determines how many hours of subsidised care families can access, up to a 
maximum of 100 hours per fortnight.  

o The type of child care services determines the hourly rate cap.  
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More information about individual subsidy rates and annual cap changes are available in the New 
Child Care Package Brochure   
https://docs.education.gov.au/system/files/doc/other/nccp_brochure_-_digital_version.pdf 

CCS Estimator 

 
Department of Human Services has provided an online estimator for Child Care Subsidy and can be 

accessed here https://www.humanservices.gov.au/individuals/services/centrelink/child-care-

subsidy/how-much-you-can-get 

How To Apply For CCS  

 
To apply for Child Care Subsidy you will need to sign into your Centrelink online account through 

MyGov.  And access the Complete the Claim for Child Care Subsidy 

You Must Confirm The Enrolment Details On Mygov 

 
Once Elite office has your completed enrolment form Elite will upload your enrolment details to CCSS 

via our software provider.  You will then get a notification to confirm your childs enrolment details on 

MyGov these will inlcude the Complianing Written Agreement (CWA)that includes fees and care 

sessions.  

o Log onto MyGov, open your Centrelink online account 

o Select Child Care Subsidy from the menu then Enrolments to confirm your child’s details 

Important to note the enrolment details will refer to Elite Family Day Care not the individual Educator 

you are enrolling with. Under the legislation Elite is the child care provider not the individual Educator.   

Help Guides available here: https://www.humanservices.gov.au/individuals/services/centrelink/child-

care-subsidy 

 
 
Late Payment Of Fees And Payment Defaults 

As small business operators Educators rely on the prompt payment for the education and care 

services they provide. As such failure to contact the office or settle your account weekly will result in 

termination of care and debt collection proceedings.  Financial hardship support is available via 

application to the department we can assist you if you are having short term financial difficulties. 

Timesheets/Attendance Records  

 
The Department of Education and Family Assistance require accurate attendance record sheets to be 

completed. It is your responsibility or your representative, to accurately record the daily attendance by 

recording and initialling the actual arrival and departure times for care each day, and signing the 

authorised signature section of the Attendance Record at the end of the week.  

It is an offence under the Crimes Act to supply false and misleading information on the Attendance 

Record. Please be reminded that these records are a legal document and all details regarding hours 

of care, meals, travel are recorded weekly accordingly. Any changes to the form must be crossed out 

and co-signed by the parent/educator. 

https://docs.education.gov.au/system/files/doc/other/nccp_brochure_-_digital_version.pdf
https://www.humanservices.gov.au/individuals/services/centrelink/child-care-subsidy/how-much-you-can-get
https://www.humanservices.gov.au/individuals/services/centrelink/child-care-subsidy/how-much-you-can-get
https://www.humanservices.gov.au/individuals/services/centrelink/child-care-subsidy
https://www.humanservices.gov.au/individuals/services/centrelink/child-care-subsidy
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Please note that all absences from care must be recorded on the attendance record and initialled by 

the parent/guardian. This is a contractual requirement of your child’s participation in the Family Day 

Care Program.  

Ending A Care Contract 

 
2 weeks’ notice in writing must be given by a family or Educator when ending a care contract.  

Educators my terminate care for various reasons including: 

o parents/guardians fail to pay their child care fees 

o parent/guardians are consistently late in collecting child from care without informing the 

educator 

o A child’s prolonged inability to settle into care away from the Parent/Guardian. 

o If a child’s places the majority of children or Educator  at risk through inappropriate behaviour 

o If a family poses a threat to the Educator, or any children in care or members of the Educators 

family or other parents who use the service.  

Following termination of care, all payments to educators must be completed. Please note that your 

child must attend the last day of care otherwise full fees are charged. CCS rebates do not apply for 

first and last day absences.  Elite FDC conducts exit surveys of children leaving care. Please use this 

to provide constructive feedback to your Educator and Elite. This helps us to continually develop our 

services.  

What Do You Do If You Have A Grievance/Concern? 

 
If you have a complaint or concern regarding the care, protection or safety of your child please follow 

the following procedure:  

o Discuss your concerns first with the Educator. 

o if the matter is not resolved to your satisfaction, contact Elite on 1300 796 399 

o if you have remaining concerns we invite you to contact The Education and Care Regulatory 

Unit 1800 199 383 

 
 
 
 

 



PATATAP PTY LTD [ABN 89 069 579 359] 
T/AS ELITE FAMILY DAY CARE 

TERMS OF TRADE 
 
1. INCORPORATION OF TERMS 
1.1. This Terms of Trade shall be incorporated into each and 

every Contract for Childcare Services which is entered into 
between ELITE FAMILY DAY CARE and the Customer. 

1.2. These Terms of Trade: 
(a) are current from 1 November 2017;  
(b) apply to all Contracts for Childcare Services entered 

into between ELITE FAMILY DAY CARE and the 
Customer from 1 November 2017; and 

(c) may be replaced by ELITE FAMILY DAY CARE at 
any time and, upon such replacement, the newer 
terms of trade shall prevail over these Terms of 
Trade. 

2. FORMATION OF CONTRACT FOR CHILDCARE 
SERVICES 

2.1. Enrolment Form 
(a) If the Customer wishes to engage ELITE FAMILY 

DAY CARE to provide Childcare Services then the 
Customer must submit a signed and completed 
Enrolment Form together with a non-refundable 
enrolment fee of $25.00 per Child. 

(b) The Customer acknowledges that ELITE FAMILY 
DAY CARE is not obliged to process an Enrolment 
Form that: 
(i) has not been completed correctly or has not 

been signed; or 
(ii) is not accompanied by the $25.00 non-

refundable enrolment fee. 
2.2. Offer For Placement For Childcare Services 

(a) Upon receipt of the Enrolment Form and application 
fee, ELITE FAMILY DAY CARE shall notify the 
Customer: 
(i) if there are any vacancies for the Child which 

meet the Customer’s requirements as per the 
Enrolment Form; and 

(ii) if so, the Base Fee (determined in accordance 
with clause 3.1 below) that will be charged for 
those Childcare Services. 

(b) ELITE FAMILY DAY CARE’s offer for placement of a 
Child for Childcare Services shall be valid for 1 week. 

2.3. Formation Of Contract 
(a) A Contract for Childcare Services is only formed upon 

the Customer: 
(i) notifying ELITE FAMILY DAY CARE that they 

accept the placement within 1 week of receiving 
notice from ELITE FAMILY DAY CARE of the 
offer for placement;  

(ii) providing ELITE FAMILY DAY CARE with a 
signed contract; and 

(iii) paying to ELITE FAMILY DAY CARE any 
security bond required under clause 4;  

(b) ELITE FAMILY DAY CARE shall not be obliged to 
provide any Childcare Services for any Child unless 
and until the Customer has complied with all of the 
Customer’s obligations under clause 2.3 above. 

2.4. Term Of Contract 
(a) The Term of a Contract for Childcare Services formed 

under clause 2.3 above shall continue for a period of 
12 months unless terminated earlier under clause 9 

or clause 10. 
(b) The Customer may extend the Contract for Childcare 

Services for a further 12 month period by: 
(i) submitting a request for extension no later than 

one month before the expiry of the contract; 
(ii) paying a non-refundable extension fee of $25.00 

per Child, 
PROVIDED THAT: 
(1) the Customer’s requirements for Childcare Services 

have not changed; and 
(2) ELITE FAMILY DAY CARE reserves the right to 

reject the application for extension of the Contract for 
Childcare Services by giving notice in writing within 
14 days of receipt of the Customer’s request for 
extension.  

3. FEES FOR CHILDCARE SERVICES 
3.1. Base Fee 

(a) Subject to clause 3.1(b) below, the Base Fee for the 
Childcare Services payable by the Customer shall be 
Standard Fee. 

(b) If the Customer is eligible to receive a Child Care 
Benefit, then ELITE FAMILY DAY CARE shall reduce 
the Base Fee payable by the Customer if the Child 
Care Benefit is paid directly to ELITE FAMILY DAY 
CARE. 

(c) The Customer shall provide, in the Enrolment Form, 
all information necessary for ELITE FAMILY DAY 
CARE to determine the extent of the Customer’s 
eligibility for a Child Care Benefit. 

(d) If, at any time, the Customer ceases to be eligible for 
a Child Care Benefit or if the Customer’s Child Care 
Benefit is reduced, the Base Fee payable by the 
Customer shall be increased to ensure that the 
aggregate of the Base Fee payable by the Customer 
and the Child Care Benefit that is paid to ELITE 
FAMILY DAY CARE is not less than the Standard 
Fee. 

3.2. Additional Charges 
In addition to the Base Fee, the Customer shall also pay 
to ELITE FAMILY DAY CARE: 
(a) the fee for any consumables supplied by ELITE 

FAMILY DAY CARE pursuant to clause 6.2(b) below; 
(b) any applicable Late Collection Fees charged by 

ELITE FAMILY DAY CARE pursuant to clause 6.3(c) 
below 

(c) any Incursion/Excursion Fees charged by ELITE 
FAMILY DAY CARE pursuant to clause 5.4 below. 

3.3. Payment Of Fee 
(a) ELITE FAMILY DAY CARE shall invoice for its fees 

weekly in arrears which shall be payable by the 
Customer on 7 day terms. 

(b) The Customer shall make all payments in 
accordance with payment option selected in the 
Enrolment Form. 

(c) If the Customer has not nominated a payment option 
in the Enrolment Form, the Customer shall pay the 
Fees by way of direct debit and furnish ELITE 
FAMILY DAY CARE with a signed direct debit 
authority. 



PATATAP PTY LTD [ABN 89 069 579 359] 
T/AS ELITE FAMILY DAY CARE 

TERMS OF TRADE 
3.4. Interest On Late Payments 

If the Customer has not paid a Fee by the due date for 
payment, ELITE FAMILY DAY CARE shall be entitled to 
charge interest on the overdue monies at a rate of 10% 
per annum (compounded daily) for each day that the 
amount remains unpaid until the amount is paid in full. 

4. SECURITY BOND 
4.1. Payment Of Security Bond 

(a) ELITE FAMILY DAY CARE may request that the 
Customer pay a security bond: 
(i) in the amount stipulated in the Enrolment Form; 

or 
(ii) such other amount that ELITE FAMILY DAY 

CARE may notify the Customer in writing from 
time to time under clause 4.1(b) below. 

(b) ELITE FAMILY DAY CARE may require or increase 
the requirement for the security bond at any time 
during the Term by notice in writing to the Customer 
but in any case, not more than once in any 12 month 
period. 

4.2. Security Bond Is Property Of ELITE FAMILY DAY 
CARE 

When ELITE FAMILY DAY CARE receives the security 
bond, the money becomes the property of ELITE FAMILY 
DAY CARE.  The only obligation of ELITE FAMILY DAY 
CARE has to the Customer in connection with the security 
bond is to make the payment referred to in clause 4.5. 

4.3. Drawing On Security Bond 
(a) ELITE FAMILY DAY CARE may draw upon the 

security bond if the Customer fails to pay any Fees or 
fails to comply with any of the Customer’s indemnity 
obligations. 

(b) If ELITE FAMILY DAY CARE draws on the security 
bond, then ELITE FAMILY DAY CARE shall give the 
Customer notice stating the amount that is required 
to top up the security bond and the Customer shall 
pay that amount to the ELITE FAMILY DAY CARE 
within 7 days. 

4.4. Non-Payment Of Security Bond 
If the Customer fails to pay the security bond under clause 
4.1 or clause 4.3, then, in addition to any other remedy 
conferred upon ELITE FAMILY DAY CARE under these 
Terms of Trade or by law, ELITE FAMILY DAY CARE may 
suspend the provision of Childcare Services until the 
security bond is paid in full. 

4.5. Refund Of Security Bond At End Of Contract 
ELITE FAMILY DAY CARE shall refund the undrawn 
portion of the security bond to the Customer within 7 days 
of the expiry or earlier termination of the Contract for 
Childcare Services. 

5. ELITE FAMILY DAY CARE’S OBLIGATIONS FOR 
PROVISION OF CHILDCARE SERVICES 

5.1. To Receive Child At Designated Location 
ELITE FAMILY DAY CARE shall ensure that an Educator 
is present at the Designated Location to receive the Child 
from a Designated Person on each Scheduled Day on or 
after the Scheduled Start Time. 

5.2. To Look After Child 
(a) Upon receiving the Child, the Educator shall provide 

care and supervision for the Child until the Child is 

collected from the Designated Location by a 
Designated Person. 

(b) The care and provision for the Child includes: 
(i) supervision of play & rest activities; 
(ii) supervised learning activities; 
(iii) provision of a morning tea, lunch and afternoon 

tea meals;  
(iv) changing & disposal of soiled diapers and 

nappies (for a Child who is not toilet trained); and 
(v) delivery of the Child to school (for a Child who is 

in before-school care; and 
(vi) collection of the Child from school (for a child 

who is in after-school care). 
(c) Notwithstanding clause 5.2(b)(iii) above, the Customer 

may provide the Child’s morning tea, lunch and 
afternoon tea meals but the Customer acknowledges 
that the Customer shall not be entitled to any discount  of 
the Fee if they choose to do so. 

(d) ELITE FAMILY DAY CARE warrants that the care 
and supervision for the Child shall comply with: 
(i) the UN Convention for the Rights of the Child; 
(ii) Early Childhood Australia’s Code of Ethics; 
(iii) The Early Years Learning Framework – 

Belonging, Being and Becoming; 
(iv) The School Aged Care Learning Framework – 

My Time, Our Place; and 
(v) Australian Children’s Education and Care 

Quality Authority (ACECQA). 
5.3. Collection Of Child From Designated Location 

(a) Except for a Child who is only enrolled with ELITE 
FAMILY DAY CARE for before-school care, ELITE 
FAMILY DAY CARE shall return the Child to the 
custody of a Designated Person upon: 
(i) the Designated Person physically arriving at the 

Designated Location; and 
(ii) the Designated Person complying with the Sign-

Out Procedures. 
(b) ELITE FAMILY DAY CARE shall not give possession 

or access to the Child to any person who is not a 
Designated Person. 

(c) The Customer acknowledges that the Customer is 
responsible for collecting the Child from school where 
the Child is only enrolled with ELITE FAMILY DAY 
CARE for before-school care. 

5.4. Incursions/Excursions 
(a) ELITE FAMILY DAY CARE may, at its sole 

discretion, organize incursions or excursions for a 
Child in addition to the standard care and provision 
PROVIDED THAT; 
(i) ELITE FAMILY DAY CARE provides the 

Customer not less than 7 days’ notice together 
with the proposed fees and charges; and 

(ii) the Customer must sign a consent form for the 
Child to participate in the incursion or excursion 
activity no later than the business day before the 
scheduled activity. 

(b) If a Child is scheduled to participate in an excursion 
and the Customer fails to deliver the Child to the 
Designated Location by the Scheduled Start Time, 
the Customer acknowledges that: 
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(i)  no Childcare Services will be available by 

ELITE FAMILY DAY CARE for the Child for that 
day; and 

(ii) The Base Fee and the fees and charges payable 
for the excursion shall still be payable by the 
Customer notwithstanding that no Childcare 
Services were provided and the Child did not 
participate in the excursion. 

5.5. Medical Emergency 
(a) If the Child suffers a medical emergency, the 

Customer irrevocably authorizes ELITE FAMILY 
DAY CARE or the Educator to arrange for an 
ambulance for the Child to be taken to a hospital 
without prior notice or consent to the Customer and 
the Customer shall indemnify ELITE FAMILY DAY 
CARE for those costs on demand. 

(b) ELITE FAMILY DAY CARE shall, as soon as 
reasonably practical, notify the Customer of the 
medical emergency and the steps which have been 
taken. 

(c) The Customer acknowledges that the authorization 
conferred under clause 5.5(a) is in the best interests 
of the Child since any delay in the Child’s medical 
treatment could be adverse to the Child’s health. 

6. Customer’s Obligations  
6.1. To Deliver Child To Designated Location 

(a) The Customer shall ensure that a Designated Person 
delivers the Child to the Designated Location no 
earlier than the Scheduled Start Time on each 
Scheduled Day. 

(b) If the Customer does not require Childcare Services 
for a Child on a Scheduled Day, the Customer must 
notify ELITE FAMILY DAY CARE as soon as 
practicable and the Customer acknowledges that the 
Base Fee shall be payable notwithstanding that the 
Customer may not deliver the Child to the Designated 
Location on a Scheduled Day. 

6.2. To Provide Nappies & Consumables 
(a) The Customer shall, at the Customer’s own cost, 

provide all consumables (except for food and in 
accordance with clause 5.2(b)(iii) and clause 5.2(c)) 
required for the Child’s care including but not limited 
to: 
(i) diapers & nappies; 
(ii) milk (e.g. expressed breast milk or formula); 
(iii) water & milk bottles; and 
(iv) change of clothes. 

(b) If the Customer fails to provide any consumables 
required for the care of the Child, ELITE FAMILY DAY 
CARE may supply those items and shall be entitled 
to charge fees equivalent to the cost of those items 
plus 20%. 

(c) If the Customer provides any items of food (e.g. 
birthday cakes, or cake mix), then those food items 
must be delivered to the Educator for assessment 
that the food items comply with the Educator 
Information Handbook. 

6.3. To Collect Child From Designated Location. 
(a) The Customer shall ensure that the Child is collected 

from the Designated Location by a Designated 

Person by no later than the Scheduled End Time. 
(b) The Designated Person must comply with the Sign-

Out Procedures before the Educator will release the 
Child to the Designated Person. 

(c) If the Child has not been collected by a Designated 
Person by the Scheduled End Time, then ELITE 
FAMILY DAY CARE shall be entitled to charge the 
Late Collection Fee until the Child has been collected 
from the Designated Location. 

6.4. Sick Child 
(a) If the Child is sick, the Customer must not attempt to 

the deliver the Child to the Designated Location. 
(b) If the Child becomes sick or displays symptoms that 

suggest that the Child is sick while at the Designated 
Location, ELITE FAMILY DAY CARE or the Educator 
shall notify the Customer and the Customer must 
arrange for a Designated Person to collect the Child 
from the Designated Located as soon as practicable. 

(c) The Customer acknowledges that the Customer will 
be charged the Base Fee for any Scheduled Days 
that the Child is absent due to sickness. 

6.5. General Obligations 
The Customer shall ensure that the Customer and the 
Designated Person comply with the Educator Information 
Handbook and any instructions given by the Educator 
while the Customer and/or the Designated Person is 
physically present at the Designated Location. 

7. CHANGES TO CHILDCARE SERVICES BY 
CUSTOMER 

7.1. Additional Childcare Services (Temporary) 
(a) If the Customer requires Childcare Services on a 

temporary basis outside of the hours nominated in the 
Enrolment Form, then: 
(i) the Customer may submit a request to ELITE 

FAMILY DAY CARE in writing providing full 
details of additional hours of Childcare Services 
that the Customer requires no later than 2 
business days before the additional Childcare 
Services are required; and 

(ii) ELITE FAMILY DAY CARE shall inform the 
Customer whether it accepts the Customer’s 
request for additional Childcare Services and, if 
so, the proposed fees and charges for the 
additional Childcare Services. 

(b) If the Customer accepts ELITE FAMILY DAY CARE’s 
offer for the provision of additional Childcare 
Services, then the provisions of clause 5 and clause 
6 shall be adjusted for the relevant period in line with 
the additional hours required by the Customer. 

7.2. Variation To Childcare Services (Permanent) 
If the Customer requires a change to the Childcare 
Services on a permanent basis, then the Customer shall 
submit a new Enrolment Form detailing the revised hours 
required and the provisions of clause 2 shall apply and, 
upon formation of the new Contract for Childcare Services, 
the old Contract for Childcare Services shall be deemed to 
be terminated under clause 9 below. 

7.3. Emergency Childcare Services 
(a) If the Customer requires Childcare Services for an 

emergency situation at short notice, the Customer shall 
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contact ELITE FAMILY DAY CARE and provide full 
details of the emergency situation and the hours of 
additional Childcare Service Required. 

(b) ELITE FAMILY DAY CARE shall as soon as practicable 
after a request is made pursuant to clause 7.3(a) above 
inform the Customer if ELITE FAMILY DAY CARE is able 
to provide the Childcare Services requested and the 
proposed fees and charges. 

(c) The provision of additional Childcare services in this 
clause 7.3 is not guaranteed and shall be at ELITE 
FAMILY DAY CARE’s sole discretion. 

(d) The customer acknowledges that fees and charges 
incurred for the emergency Childcare Services shall be 
payable by the Customer on 7 day terms. 

8. Suspension Of Childcare Services By ELITE FAMILY 
DAY CARE 

8.1. ELITE FAMILY DAY CARE may suspend the provision of 
Childcare Services if: 
(a) there is a defect or health or safety issue at the 

Designated Location; 
(b) the Designated Location is closed for works; 
(c) if the Educator is sick or absent and a replacement 

cannot be organized. 
8.2. ELITE FAMILY DAY CARE shall take all reasonable 

measures to notify the Customer of: 
(a) the suspension in Childcare Services before the 

Scheduled Start Time; and 
(b) when the suspension is lifted. 

8.3. While ELITE FAMILY DAY CARE has suspended the 
provision of Childcare Services, ELITE FAMILY DAY 
CARE is released from its obligations under clause 5 and 
the Customer shall not be charged the Base Fee for those 
days that are subject to the suspension. 

9. TERMINATION OF CONTRACT BY CUSTOMER 
9.1. The Customer may terminate the Contract for Childcare 

Services at any time by giving ELITE FAMILY DAY CARE 
not less than 14 days prior written notice. 

9.2. If the Customer fails to give the requisite notice, ELITE 
FAMILY DAY CARE shall be entitled to charge the Base 
Fee for the full 14 day period. 

10. TERMINATION OF CONTRACT BY ELITE FAMILY DAY 
CARE 

10.1. Termination For Default 
If the Customer: 
(a) fails to pay a Fee within 7 days of the due date for 

payment;  
(b) commits any other breach or act of default of any of 

the Customer’s obligations and those breaches or 
defaults remain unrectified for 14 days after the 
Customer receives notice of the default from ELITE 
FAMILY DAY CARE, 

 then ELITE FAMILY DAY CARE may terminate the 
Contract  for Childcare Services with 2 business days’ 
notice to  the Customer. 

10.2. Termination With 14 days Notice 
ELITE FAMILY DAY CARE may terminate the Contract 
for Childcare Services at any time by giving the 
Customer not less than 14 days prior written notice. 

10.3. Immediate Termination 
(a) IF at any time, in ELITE FAMILY DAY CARE’s sole 

discretion ELITE FAMILY DAY CARE are of the 
opinion that a Child poses a risk to the safety or well 
being of another child or an Educator, ELITE 
FAMILY DAY CARE shall notify the Customer and 
the Contract  for Childcare Services shall be 
terminated immediately. 

(b) IF the child is in the care of ELITE FAMILY DAY 
CARE at the time that the Customer is notified of 
the termination pursuant to clause 10.3(a) above, 
the Customer acknowledges that the Customer is 
obliged to collect the Child from the Designated 
Location immediately upon such notification.  

(c) If the Contract for Childcare Services is terminated 
pursuant to this clause 10.3 the Customer 
acknowledges that the Customer is still liable to pay 
to ELITE FAMILY DAY CARE all Fees and charges 
owed to ELITE FAMILY DAY CARE up until the 
time that the Child is collected from the Designated 
Location. 

11. Warranties & Indemnities  
11.1. Accuracy & Completeness of Information 

The Customer: 
(a) warrants that all of the information supplied by the 

Customer in the Enrolment Form is true, correct and 
complete; 

(b) releases ELITE FAMILY DAY CARE from any 
liability caused in whole or in part by any error or 
omission in the information supplied by the 
Customer in the Enrolment Form; and 

(c) indemnifies ELITE FAMILY DAY CARE against any 
Loss or Damage incurred by ELITE FAMILY DAY 
CARE caused in whole or in part by any error or 
omission in the information supplied by the 
Customer in the Enrolment Form. 

11.2. Damage To Property & Premises 
The Customer agrees to indemnify ELITE FAMILY DAY 
CARE for any loss or damage suffered ELITE FAMILY 
DAY CARE or the Educator sustained by reason of: 
(a) damage to the property, chattels and fixtures of 

ELITE FAMILY DAY CARE and/or the Educator 
caused by the Child; and 

(b) personal injury to: 
(i) the employees, servants, contractors and 

agents of ELITE FAMILY DAY CARE; 
(ii) the Educator; 
(iii) the other customers and children of customers 

of ELITE FAMILY DAY CARE, 
caused by a Child.  

12. ELITE FAMILY DAY CARE PRIVACY STATEMENT 
12.1. Collection Of Private Information 

(a) The Customer acknowledges that ELITE FAMILY 
DAY CARE will collect private information of the 
Customer from the Enrolment Form and in the 
course of providing the Childcare Services. 

(b) Subject to clause 12.6, ELITE FAMILY DAY CARE 
shall keep the private information that it collects 
about the Customer confidential and shall not use, 
copy, disclose or distribute that information without 
the prior written consent of the Customer. 

12.2. Customer’s Right To Access Private Information 
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(a) The Customer may request that ELITE FAMILY 

DAY CARE provide the Customer with access to 
the private information that ELITE FAMILY DAY 
CARE has collected from the Customer. 

(b) ELITE FAMILY DAY CARE shall provide the 
Customer with copies of the Customer’s private 
information that is in ELITE FAMILY DAY CARE’s 
possession within 7 days of receipt of that request. 

(c) Unless otherwise specified by the Client in the 
request, ELITE FAMILY DAY CARE shall send the 
copy of the Customer’s private information by e-mail 
to the e-mail address specified in the Enrolment 
Form. 

12.3. Storage Of Private Information 
(a) ELITE FAMILY DAY CARE will take all reasonable 

steps to protect the security and confidentiality of 
the personal information which ELITE FAMILY 
DAY CARE gathers from the Customer and to take 
reasonable steps to prevent misuse, loss, 
unauthorised access, modification or disclosure of 
that personal information.   

(b) Where the Customer’s personal information is 
stored electronically, ELITE FAMILY DAY CARE 
will conduct regular reviews of its security and 
encryption technologies to protect information 
which is transmitted to ELITE FAMILY DAY CARE 
by the Customer or by ELITE FAMILY DAY CARE 
to the Customer or by ELITE FAMILY DAY CARE 
to third parties over the internet.    

12.4. While ELITE FAMILY DAY CARE will take all 
reasonable steps to ensure security, total security of 
data transmitted over the internet cannot be 
guaranteed. 

12.5. Use Of Private Information 
The personal information that ELITE FAMILY DAY 
CARE gathers from the Customer will be used by ELITE 
FAMILY DAY CARE for the purposes of: 
(a) providing care and supervision of the Child; 
(b) creating and maintaining any electronic access 

that ELITE FAMILY DAY CARE may grant to the 
Customer in connection with the Contract for 
Childcare Services; 

(c) invoicing and other correspondence with respect 
to the Contract for Childcare Services; 

(d) to conduct direct marketing activities to the 
Customer about other services which ELITE 
FAMILY DAY CARE can offer the Customer. 

12.6. Disclosure Of Private Information To Third Parties 
(a) Information gathered by ELITE FAMILY DAY 

CARE may be used by ELITE FAMILY DAY CARE 
and distributed to other parties, such as internet 
service providers and data storage facilities. 

(b) ELITE FAMILY DAY CARE may also disclose the 
Customer’s private information to third party 
contractors who provide services to ELITE 
FAMILY DAY CARE including, IT service 
providers who manage and maintain ELITE 
FAMILY DAY CARE’s information systems.  Some 
of these third party providers may include persons 
or businesses that are outside of Australia.   

(c) Where the Customer’s personal information is 
disclosed or released to third parties, ELITE 
FAMILY DAY CARE will take reasonable steps to 
ensure that these third parties are bound by 
confidentiality and privacy obligations in relation to 
the protection of the Customer’s personal 
information. 

(d) Other than as outlined in the above, ELITE 
FAMILY DAY CARE will not disclose or release the 
Customer’s private information without the 
Customer’s consent unless the disclosure is 
necessary to prevent a threat to life or health, 
authorized or required by law, reasonably 
necessary to enforce the law or necessary to 
investigate a suspected unlawful activity. 

13. CUSTOMER’S CONFIDENTIALITY & PRIVACY 
OBLIGATIONS 

13.1. The Customer acknowledges that the Designated 
 Location is the private residence of the Educator and 
 that, for the safety of the Educator and the children 
 cared for at the Designated Location from child-sex 
 offenders, this address must remain private and 
 confidential. 

13.2. The Customer shall not: 
(a) disclose or publish the address of the Designated 

Location to any person who is not a Designated 
Person; or 

(b) disclose, publish or reproduce images of: 
(i) the exterior of the Designated Location;  
(ii) the Educator;  
(iii) other children cared for at the Designated 

Location. 
13.3. The Customer acknowledges that the restriction in 

clause 13.2 apply to posts on social media or image 
sharing platforms such as Facebook and Twitter. 

14. MISCELLANEOUS  
14.1. GST 

The parties acknowledge that the amounts set out in 
these Terms of Trade and the Enrolment Form are 
exclusive of GST. 

14.2. Use of Subcontractors 
(a) The Customer acknowledges that ELITE FAMILY 

DAY CARE may engage the services of sub-
contractors to provide the Childcare Services.  No 
additional consent, either verbal or written will be 
obtained for the Customer. 

(b) The selection of sub-contractors will be at the 
discretion of ELITE FAMILY DAY CARE, who may, 
if so required terminate and replace any sub- 
contractor they in their absolute discretion see fit. 

14.3. Entire Agreement 
These Terms of Trade and the Enrolment Form shall 
constitute the whole agreement between the parties 
hereto in respect of the subject matter of a Contract for 
Childcare Services.  

14.4. Variation 
A Contract for Childcare Services and these Terms of 
Trade shall be capable of being varied only by a written 
instrument signed by a duly authorised officer or other 
representative of each of the Parties. 
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14.5. Severability 

These Terms of Trade are severable in that if any 
provision is determined to be illegal or unenforceable 
by any court of competent jurisdiction such provision 
shall be deemed to have been deleted without affecting 
the remaining provisions of these Terms of Trade. 

14.6. Waiver 
Unless otherwise agreed in writing, no failure by either 
Party to exercise any right or remedy available to it 
hereunder nor any delay so to exercise any such right 
to remedy shall operate as a waiver of it nor shall any 
single or partial exercise of any right or remedy 
preclude any other or further exercise thereof or the 
exercise of any other right or remedy. 

14.7. Notices 
(a) Any notice to be given hereunder by either Party 

to the other shall be in writing and served:  
(i) by registered post; 
(ii) by e-mail, 
and shall be deemed to be received if delivered 
personally at the time of receipt if sent by post at 
the expiration of 72 hours after being placed in the 
post (having been correctly addressed) whether or 
not received or if by e-mail 24 hours after dispatch 
to the correct e-mail address. 

(b) In the case of ELITE FAMILY DAY CARE: 
(i) the mailing address for the purposes of clause 

14.7(a) shall be PO Box 146, Albany, WA 6330 
and 

(ii) the e-mail address for the purposes of clause 
14.7(b) shall be 
support@elitechildcare.com.au. 

(c) In the case of the Customer the mailing address for 
the purposes of clause 14.7(a) and the e-mail 
address for the purposes of clause 14.7(b) shall be 
those set out by the Customer in the Enrolment 
Form. 

14.8. Governing Law and Jurisdiction 
Contracts for Childcare Services and these Terms of 
Trade shall be governed and construed in accordance 
with the laws of Western Australia. The parties hereby 
irrevocably submit to the exclusive jurisdiction of the 
Courts of Western Australia. 

15. DEFINITIONS AND INTERPRETATION 
15.1  The terms defined have the same meanings when 

 used throughout these Terms of Trade. 
15.2 Unless the contrary intention appears: 

(a) a reference to these Terms of Trade or any other 
document includes any variation or replacement of 
it; 

(b) a reference to a statute, ordinance, code or other law 
includes regulations and other instruments under it 
and consolidations, amendments, re-enactments or 
replacements of any of them; 

(c) the singular includes the plural and vice versa; 
(d) a reference to a person includes a reference to the 

person’s executors, administrators, successors, 
transferors, substitutes (including persons taking by 
novation) and assigns; 

(e) an agreement, representations or warranty on the 

part of or in favour of two (2) or more persons binds 
or is for the benefit of them jointly and severally; 

(f) if a period of time is specified and commences from 
a given day or the day of an act or event, it is to be 
calculated exclusive of that day; 

(g) a reference to time shall mean Western Standard 
Time; 

(h) a term or definition incorporated by reference into 
these Terms of Trade remains in force 
notwithstanding that the document from which it was 
referred may at any time be no longer in force; and 

(i) gender reference includes all genders. 
15.3  Headings are inserted for convenience and do not 

 affect the interpretation of these Terms of Trade. 
15.4  The following words have the following meanings: 

“Base Fee” means the weekly fee payable by the 
Customer to ELITE FAMILY DAY CARE for 
the provision of Childcare Services 
calculated in accordance with clause 3.1; 

“Business 
Day” 

means any day on which trading banks in 
Western Australia are open for business; 

“Child” means a child of the Customer who is the 
subject matter of the Childcare Services to 
be provided ELITE FAMILY DAY CARE; 

“Childcare 
Services” 

means the services to be provided by 
ELITE FAMILY DAY CARE for a Child as 
governed by clause 5 of these Terms of 
Trade; 

“Child Care 
Benefit” 

means any government assistance or 
payment paid or payable to the Customer 
in connection with childcare services; 

“Customer” means a person who has engaged ELITE 
FAMILY DAY CARE to provide Childcare 
Services to a Child. 

“Contract 
for 
Childcare 
Services” 

means a contract for the provision of 
Childcare Services formed under clause 2 
of these Terms of Trade; 

“Designate
d Location” 

means the premises which ELITE FAMILY 
DAY CARE nominates to provide the 
Childcare Services to the Child; 

“Designate
d Person” 

means: 
(i) the Customer; and 
(ii) any person authorised in writing by 

the Customer to collect the Child from 
the Designated Location. 

“Educator” means the employee or sub-contractor 
engaged by ELITE FAMILY DAY CARE to 
provide the Childcare Services at the 
Designated Location; 

“Educator 
Information 
Handbook” 

means the booklet published from time to 
time by ELITE FAMILY DAY CARE which 
contains its policy and procedures for 
Childcare Services; 

“ELITE 
FAMILY 
DAY CARE” 

means Patatap Pty Ltd [ABN 89 069 579 
359] trading as ELITE FAMILY DAY CARE; 

“Enrolment 
Form” 

means the form prescribed by ELITE 
FAMILY DAY CARE, from time to time, 

mailto:support@elitechildcare.com.au
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pursuant to which the Customer makes an 
application for placement of a Child with 
ELITE FAMILY DAY CARE for Childcare 
Services; 

“Fee” means the fees and charges payable by 
the Customer to ELITE FAMILY DAY 
CARE under clause 3 of these Terms of 
Trade; 

“Day” means the period of time commencing at 
midnight and ending 24 hours later; 

“Late 
Collection 
Fee” 

means the fee payable by the Customer if 
the Customer does not collect the Child 
from the Designated Location by the 
Scheduled End Time and shall be at the 
discretion and rate set by the individual 
Educator; 

“Loss” 
 

means any delay, loss, liability, damage, 
expense or cost (including legal costs on 
a full indemnity basis), and includes, 
without limitation, direct or consequential 
loss or damage. 

“Person” includes a firm, a body corporate, an 
unincorporated association and an 
authority; 

“Scheduled 
Day” 

means the days nominated by the 
Customer in the Enrolment Form 
representing the days which the Customer 
requires Childcare Services for the Child; 

“Scheduled 
Start Time” 

means the time nominated by the 
Customer in the Enrolment Form 
representing the commencement of the 
period that the Customer requires 
Childcare Services for the Child on the 
Scheduled Day; 

“Scheduled 
End Time” 

means the time nominated by the 
Customer in the Enrolment Form 
representing the end of the period that the 
Customer requires Childcare Services for 
the Child on the Scheduled Day; 

“Sign-Out 
Procedures
” 

means the procedures set by ELITE 
FAMILY DAY CARE that the Designated 
Person is required to comply with in order 
to collect the Child from the Designated 
Location.  A current version of the 
procedures is set out in the Educator 
Information Handbook; 

“Standard 
Fee” 

Means the fee per Child per Scheduled 
Day specified in the Enrolment Form or as 
varied by ELITE FAMILY DAY CARE by 
notice in writing provided that the 
Standard Fee may not be varied more 
than once every 6 months. 

“Terms of 
Trade” 

means these terms and conditions for the 
provision of Childcare Services by ELITE 
FAMILY DAY CARE. 
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