
 
Shore Excursion Terms and Conditions 

 
General 
 
All excursions are subject to change without notice. Descriptions, departure times, itineraries, pricing 
and locations may be altered and may vary due to unforeseen circumstances. Descriptions, 
schedules and excursion lengths are all based on approximate times and predetermined points of 
interest. Changes may be unavoidable and can be made at the tour operator’s sole discretion. 
Departure times and meeting places will be advised via UnCruise Adventures printed on the shore 
excursion ticket. As a delay may result in a missed excursion or interfere with the excursion’s normal 
operation, guests are required to report to the specified location, at the designated departure time. 
You will be required to pay for your shore excursion order in full using our secure online credit card 
processing. You will receive instant online confirmation that your order has been paid in full. You will 
receive an online confirmation once payment have been processed. 

 
Shore Excursion Cancellation and Refund Policy 

Excursions can be modified or cancelled up to 14 days prior to sailing to avoid cancellation 
penalties. Other restrictions may apply. In the event a tour on the island is cancelled due to weather 
conditions, a full refund will be provided to credit card. Shore excursions may be cancelled by 
UnCruise Adventures or the Tour Operator for any reason whatsoever. In the event of cancellation 
your sole recourse is a refund of the amount paid for the cancelled activity. Excursions may be 
canceled or modified depending on the number of guests participating. Some excursions require a 
minimum number of guests to operate. If this minimum is not met, excursions may be cancelled by 
the Tour Operator and full refunds will be issued. Sometimes the weather does not realize that our 
guests are on vacation and subsequently forgets to cooperate. It should be noted that excursions 
operate rain or shine. At times, tour operators will cancel particular excursions due to weather-related 
safety considerations. In this instance, refunds will be made for guests holding tickets on a cancelled 
excursion, and all efforts will be made to accommodate guests on an alternate excursion. 

 
Fishing Policy 
Alaska State law requires a valid one-day fishing license, which may be purchased from your 
excursion boat captain. In addition, during King Salmon season, you are also required to purchase a 
King Salmon license. Children 12 and under are required to wear life jackets at all times while 
onboard the fishing boat. Children must weigh 40 pounds or more to fit the life jacket and participate 
in the fishing excursion. 
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