
Drone Accidental Warranty Plans - Quick Reference Guide 

Benefits of the Consumer Priority Service Accidental Warranty Plans: 

 100% Parts and Labor Coverage
 Low Deductibles
 No-Lemon Policy
 Fully Renewable/Transferable
 24/7 Access on Claims through www.cpscentral.com
 Convenient Toll Free # (800) 905-0443

Comprehensive CPS Accidental Warranty Details: 

 Covers new and refurbished items
 Covers consumer & commercial use
 Warranty begins on the date of purchase
 Contract covers physical/accidental damage
 Contract must be sold at time of purchase
 Does not cover water submersion, loss, theft & flyaways

Consumer Priority Service Accidental Warranty Plan - Terms and Conditions 

This Plan applies exclusively to the item(s) indicated on the original bill of sale that 
is specified to be warrantable and covered under this Plan. 

Terms: 
The Administrator agrees with the purchaser of the product(s) and this Plan 
(OWNER), to cover manufacturer’s defects in materials and workmanship that are 
the result of normal usage for a period specified on your membership card, subject 
to a maximum coverage period of two (2) years after the product’s original date of 
purchase. The Plan covers eligible products purchased as new and manufactured for 
use in the United States, which at the time of purchase included a Manufacturer’s 
original written warranty valid in the United States providing minimum coverage of 
ninety (90) days parts and ninety (90) days labor. The Plan begins on the expiry date 
of the Manufacturer’s Warranty and is between ADMINISTRATOR and the OWNER. 
This Plan pays for parts and labor for functional parts. Functional parts are those 
component parts that are critical to the performance of the product’s essential 
function. Nonfunctional parts are those parts that are not critical, knobs, handles or 
cosmetic parts. ADMINISTRATOR will repair or replace the unit or any parts thereof, 
as required, subject to these terms and conditions. ADMINISTRATOR is not 
obligated to renew your Plan, however, if renewal coverage is offered, the price 
quoted will reflect current service costs and the age of the product. For 
replacement/exchange plans, we will either replace the Covered Product or settle 
the claim monetarily.  

If you have purchased Drone coverage, as indicated on your Membership Card as 
well as your Online Account, this Plan shall cover internal hardware failure, as well 
as damages that are a result of: impact, liquid or physical damage. Accidental 
Coverage is included in this plan, and is available for new, store-purchased items. 
Coverage for this plan shall begin on the 31st calendar day after your product’s 
purchase as indicated on the original sales invoice. The Accidental Coverage plan 
must appear on the original bill of sale with the covered product.  All coverage plans 
must be registered within 30 days of purchase.  Deductible applies at time of claim. 

Registration: 
This plan must be registered properly within 30 days of you invoice date. To register 
your plan, visit www.cpscentral.com and click the “Register Your Plan” button. If 
you prefer to register by telephone with a representative please call (800) 905-
0443. Failure to properly register this plan may restrict or eliminate full coverage 
benefits under this plan. 

To Arrange for Service: 
Prior approval from Consumer Priority Service is required prior to the start of 
service. To initiate a claim please logon to www.cpscentral.com and click the “Make 
A Claim” link. Alternatively you may call the customer service desk at (800) 905-
0443. Please have your original bill of sale and the Plan available so our Customer 
Service Representative is able to quickly arrange for service.  

Please feel free to contact CPS Sales with Additional Questions: (800) 905-0445 sales@cpscentral.com 
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