
Guide #1:

You're not
alone
What women told us about
pumps and pumping



Hello. 
Welcome to the world of pumps and pumping. 

Before we even started designing and developing our silicone cushion and breast
pump, we spoke with women about their experience. We wanted to share with
you what we have learned, so that you have more information about other
womens' experience and so that you can see you're not alone in finding pumping
difficult sometimes!

Let us know what you think, or if you have any questions, on instagram at
mildkrop_pumps. See you there, Alex 



Pump types

Typical pumping routines 

Variation between women

Women rank pumping as one of the least

enjoyable activities associated with having a

new baby. It's no surprise, the hard funnel, the

mechanical suction, that noise and the

disappointing volumes don't really leave us

feeling empowered or satisfied. 

Don't get us wrong, at Milkdrop, we're grateful

for pumps. They help us feed our babies when

they can't suck well, they help us store milk, and

they help us get back to work. We just think we

could improve upon the experience. 

This report shares some insights we gleaned

from our early research into the experience of

mothers using breast pumps. We have three

sections: 

In short.
BY THE NUMBERS:

70% women feel like a cow

61 % of women  have pain 

Women  spend an average of

227 hours pumping per baby



Bob Dylan did it, but it doesn't
mean you have to. Here's some
info on the pumps women use,
and why they use them. 

Should I go electric? 

Which pump for which problem?

Let's start at the beginning. There are lots

of different reasons to pump. This is one

of those cases where you need the right

tool for the job. 
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To store for later 

To increase supply 

My baby had trouble feeding 

To relieve pressure 

Lots of women (64%) use pumping as a way to be

more organised and flexible. They store milk for

later, so that they can be out, back at work, or

sleep (yes!) through the next feed. These women

use all sorts of pumps - whatever works. 

Women will also use pumps to increase supply.

The idea being that the more you express, the

more you create. These women are usually

looking for powerful pumps, and head to the

electric department pretty quickly. 

REASON FOR PUMPING

 they have enough suction to pump both breasts

at once to save time. 

There are some women with over-supply. They

have a conundrum of their own, because they

want to relieve pressure and prevent blocked

ducts, but not create more milk. These women

often use passive pumps like the Haakaa or

collection shells.

Do hand helds cut it? 

Not entirely. While a lot of women try

hand held pumps, they have trouble with

wrist pain and not getting enough milk. 

Women who only used a manual pump had much

higher rates of hand pain (about 60%) compared

with women who used only electric (30%). We

need to speak with more women to be really sure

of that statistic though. 

On the upside, there's no noise with hand pumps.

So it's a bit less depressing. Also, you can mimic

the tempo of your baby's suck a bit better. 

The most popular hand pumps are the Medela

Harmony and the Haakaa. 
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Electric only 

Manual only 

Both 

MANUAL VS ELECTRIC CHOICE

But breastfeeding is not always easy and natural.

One third of women told us their babies had

trouble feeding. These poor women used pumps

to express milk and then syringe or bottle feed

after. It can be really tough, especially in the first

few weeks with a three or four-hourly cycle of

pump, feed, settle, wash and (try to) sleep. These

mums often used electric, hospital-grade pumps

so that
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Medela Symphony* 

Medela Swing 

Spectra S2* 

Medela Freestyle 

Spectra S1 

Tommee Tippee 

Philips Avent 

Spectra 9 Plus 

Most women have tried a Medela, often renting them

from the hospital. Only two electric pumps claim to be

hospital grade. But exactly what 'hospital grade'

means is difficult to tell. Nevertheless, women who

are trying to increase their supply will often go with

these two pumps. 

Can't see yours on there? Probably means that fewer

than 5% of our women used it. 

*Marketed as hospital grade pumps

Which pumps are most popular?

For electric pumps, Medela takes the cake,

but the Spectra is also popular.

MOST COMMONLY USED  ELECTRIC PUMPS

"The best thing about pumping
is getting it over with. I have a
powerful pump and a pumping
bra. I just double pump and sit
back and think of England" 

WHAT WOMEN TOLD US

"With my first baby I didn’t
pump for long because it was
awkward and time consuming.
But with my second, we hired a
pump and I did both at same
time which was much more
efficient.

Women tended to choose
their pumps based on
what they were trying to
do, and what their supply
was like.

IN SUMMARY
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Less than 10 mins 

10 to 20 mins 

More than 20 mins 
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Once or twice 

Two to five times 

More than five times 

How long is a typical pumping
session?

Most women spend up to 20 minutes each

side. Some unlucky women spend more. 

About 30% of women spend less than 10 mins per

side, over half spend between 10 and 20 minutes per

side. An unlucky 13% of women spend more than 20

minutes per side. Usually these women are trying to

increase their supply. All breasts aren't equal either -

women often joke about how lefty or righty did more

work. 

How many times a day?

Most women will pump once or twice  a

day.

About 45% of women pump just once or twice per

day, just over a quarter pump up to five times a

day, and an unlucky quarter pump more than that.

By the time we're done pumping,
we'll have spent an average of 227
hours per baby on the end of the
machine. 

Bored yet? 

PUMPING TIME PER SIDE

PUMPING SESSIONS PER DAY

The women who are pumping over five times each

day are usually trying to increase their supply or

pumping to collect milk to feed their baby if they

are having trouble feeding from the breast. 

There are many reasons for this varying from

babies who aren't strong enough yet because

they're premature, babies with tongue ties,

inverted or flat nipples, nipple pain. The list goes

on. 

Unfortunately for these women, it's a double

whammy. We found that the more often a woman

pumps per day, the more likely she is to have pain

in the nipple or breast.  What does this mean? 

Well, 75% of women who pumped more than five

times each day had pain, compared with 50% of

women who pumped only once or twice each. 

It is upsetting to see these numbers so high, even

for the women who aren't using the pumps as

regularly. 
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Once or twice 
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More than five times 

CHANCE OF PAIN BY FREQUENCY OF PUMPING

Five times a day? Doesn't that
hurt?

Yes. Women who pump more, also have more

pain in the nipple, breast and wrist. 
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Less than 3 months 

3 to 6 months 

6 to 9 months 

9 to 12 months 

More than 12 months 

When do women stop pumping
all together?

On average, women will pump for about five

months per baby. 

About 45% of women use pumps for the first three

months. Over a quarter pump for the first six. The

numbers drop off after that. Mothers often say that

they stop pumping when they return to work. More on

this in another report. Watch this space. 

The longest anyone pumped for? One woman pumped

for just over six years (and four kids). Way to go! 

Most women pump
between 10 - 20 minutes
per side, once or twice
each day. 

On average, women pump
for about five months per
baby, clocking up an
average of 227 hours.

DURATION OF USE

IN SUMMARY

Drawing placeholder

"I felt tired, and tied down. Not
much time to sleep by the time
pumping is finished and bubs is
fed, and you can't do anything
but sit there.

WHAT WOMEN TOLD US

"Pumping helped me feel in
control if something happens or
I need to go out. A few fresh
feeds in fridge and rest in
freezer"
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Breast milk only 

Breast milk and formula 

Am I the only one not exclusively
breastfeeding? 

Absolutely not. Contrary to what you might

see in that black hole of social media, there

are plenty of women feeding their kids both

breast milk and formula for plenty of different

and valid reasons. 

Am I normal?
Probably. There's so much variation in the
human body, it's impossible to tell. So rather
than worry about where you fit, just know
that if you're doing it, you're doing it well. 

WHAT IS FED TO THE BABY

 cohort of women who a feeding their babies only

formula, who are missing from our numbers.

TOTAL AMOUNT COLLECTED PER SESSION

Of the women we spoke with just over a quarter were

mixed feeding, which means that they were giving

their babies breast milk and formula. Just under three

quarters were feeding their babies only breast milk. 

The women who were mixed feeding were using

formula as a way to top up their breast milk, especially

if they were having trouble with undersupply or their

baby was having difficulty feeding (35% of women)
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Increase supply 

Trouble feeding 

REASON FOR PUMPING

How much milk should I be
producing? 

As much as you are. Unfortunately

there's no direct answer to this one

because we're all different.  

Here's what women told us about how much they

were able to produce from both breasts each

session. 

They told us that it varied wildly depending on

stage of breastfeeding they were at, time of day,

stress levels, pump, position of the pump, whether

the baby had just fed and more.

We also had women with high flow, unable to

collect much milk in pumps, and vice versa.

Women did share lots of tips that they found from

using different positions and ways to get good

letdowns. We'll share more of those soon. 
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Up to 20mL 

20 to 50mL 

50 to 100mL 

More than 100mL 

And remember that we only spoke with women

who were pumping. This means there is an entire
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Like a cow 

Boredom 

Stress or worry 

Irritation 

Does anyone else feel like a cow?

Short answer? Yep. 

Long answer. 70% of women said that pumping made

them feel like a cow. Women felt lots of other

negative emotions too - boredom, stress, worry,

irritation. So if you're feeling a bit off with pumping,

you're in good company. 

0 20 40 60

Nipple or breast 

Wrist 

NEGATIVE EMOTIONS FROM PUMPING

Does anyone else have pain? 

Yes, about as many women who say they feel

like a cow, have pain too. 

The pain can be in the nipple and breast from chaffing

or suction, or it can also be in the wrist from

massaging or using a manual pump. Some women also

have damage and abrasions to the nipples and areola.

PROPORTION OF WOMEN WITH PAIN

Over half of women told us that they had pain in the

nipple or breast. And over one quarter had pain in the

wrist. 

POSITIVE EMOTIONS FROM PUMPING

Does anyone actually feel good
about pumping?

Yes, there's light at the end of the tunnel.

There are lots of positive feelings in the mix too.

Women talked about feeling relieved, calm,

satisfied and more organised. 

0 20 40 60

Satisfied at producing milk 

Relieved 

Organised 

Calm and relaxed 

It also appears, and makes sense, that these

positive emotions increase as you spend less time

on the pump. Just over 40% of women who

reported positive emotions pumped only once or

twice a day. Only one quarter of women who

pumped more than five times each day reported

positive emotions. 

There's huge variation in how
much milk women collect. But
not huge variation in how
pumping makes us feel. Moo.

IN SUMMARY



How now brown cow?
Thoughts from women about their
experience with pumping.

"I developed a lot of sympathy for
dairy cattle"

"Tipping over breast milk is
devastating. I cried like the baby I
was trying to feed."

"I found it oddly fascinating, but
also a little dehumanising"

"The settings were harsh and not
that effective. It hurt in the
beginning. My nipples were swollen
in the funnel and my supply got
blocked."

"The sound of the machine makes
you feel like a cow being milked"

"My nipples felt like they were being
pinched"

"I was exhausted, painful, and
uncomfortable. So much effort for
such little outcome. Sometimes 20
minutes of pumping for only a few
mLs. Disappointing. 

I felt de-humanised, nervous, not in
control"

"I always felt lacking because I could
never get much no matter how often
or how long or when I pumped. I
ended up going to formula after six
months because my baby was
hungry."

It made me feel like a cow. I didn’t
have problems with production or
pain from pumping. But my
colleagues did not understand. It
was an awkward and relentless
activity.

"I hated it but it was a means to an
end."

"I felt like a jersey cow! I got back
and arm pain from trying to hold the
pump in the best position to
stimulate the breasts to create flow"

I loathed it! The noise of the
machine is ingrained in my memory

"I felt ineffective. And bored"

The positives? It gave me structure
and confidence in supply. The
negatives? Oh the hours attached to
that thing! 

"Pumping made me feel like a
failure. I never felt like I could
collect enough milk"



prevalence and patterns of breast pump use

problems associated with pumping, experienced

by mothers

expectations and needs of mothers about how

pumping could be

We designed our survey to help us better

understand the: 

We will use our findings to design better equipment

or methods for pumping. 

We will also share the results with our community

through reports and blog posts to contribute to

increased understanding in this field.

Survey objectives

We surveyed 100 women using an online survey

platform. The questions were a mix of quantitative

and qualitative and covered information about the

mother, her pumping experience, types of pumps

used, follow-up consent. 

The target population was mothers who were

currently using breast pumps, or who had used them

in the last ten years. Respondents were contacted

through our own networks of friends and mother’s

groups. 

Our sample size of 100 gives us a margin of error of

+/-8.5% for a population of approximately 250,000

mothers who use pumps each year. 

There will be selection error and sampling error due

to our sample size and recruitment method.

Individual responses were anonymised. Two

unfinished surveys were removed, making total

sample size 100, from 102. Analysis techniques

were limited to descriptive statistics.

We know some of you will want
more information, so here it is.
Please drop us a line if you'd like
to discuss any of it. 

The details

Survey method



Thank you
We hope this information helped you. 

Please visit us at www.milkdroppumps.com or if
you have any questions or suggestions, find us at
milkdrop_pumps on instagram. 

x Milkdrop


