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1. Parts Breakdown
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2. Unpacking
Box contents

1x Telescopic water fed pole
1x Gooseneck connector (twin if purchased with squeegee)
1x Hose with brass male hozelock
1x “Y” connector
1x Brush head
1x Allen key
Optional: Squeegee
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Carefully remove all contents from the box and check all parts are supplied.  Please inspect the 
product carefully to ensure there is no damage occured during shipping.  If there are missing 
parts and/or damage please call 0151 548 5500 or email support@kiamproducts.co.uk (please 
email photos if there is damage).

3. Assembly
1.
2.

3.
4.
5.

6.

Open the top clamp to expose the oval hole (Fig. P2).
Thread the hose through the hole at the bottom of the pole (Fig. P3).  With a pushing and twisting 
action on the hose, push the hose up the pole until it is visible through the oval hole at the top of 
the pole (Fig. P4).
Pull the hose out of the oval hole using the Allen key (Fig. P5).
Screw the gooseneck connector onto top of the pole (Fig. P1).
Screw the brush head onto the gooseneck connector.  If purchased with squeegee, simply slide 
the squeegee head onto the gooseneck connector.
Connect the “Y” connector onto the hose that has been threaded through the pole and connect 
the brush head with the same “Y” connector (Fig. P6).
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4. Operating Instructions
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5. Adjustment and Tips
•

•

•

The quick release locking clamps may loosen over time, these can be adjusted simply by using 
the Allen key to retighten the screws.  If you find the clamps are too tight, loosen the screws.
For mobility we recommend pairing the water fed pole with a Aquaspray battery operated water 
tank, using water from the tap or pure water for better cleaning results.
When the pole is extended there will be some flex in the poles, this is normal characteristics of 
the material and will not affect the performance or the durability of the product.

1.
2.

3.

4.

5.

Connect the hose into your water supply feed.
If necessary, extend the pole section by section starting with the bottom section first until you 
have reached the desirable length.  NOTE: Ensure that the hose is free to be pulled into the pole 
when extending.
When the brush head is at the area to be cleaned, move the on/off valve to the on position.  When 
you have finished or wish to stop the water feed, move the valve to the off position.
When retracting the pole it is important to gently pull the hose from the bottom of the pole so as 
to prevent the hose from bunching up and/or kinking inside the pole.  Having two people for this 
will make this process easier.
Store the water fed pole in a cool dry area to prevent premature aging of components due to 
moisture.

This product is applicable for cleaning exterior window glass, solar panels, exterior cladding and 
larger vehicles.

6. Warranty
We warrant this product against any manufacturing defects in the material and workmanship for a 
period of 12 months from the date of purchase.

This warranty does not cover any defects and/or damages caused by the following:
• Misuse of the product
• Negligence or lack of maintenance
• Normal wear and tear on parts
• Use of non original manufacturer parts
• Modification or removal of parts

The purchaser is responsible for all related expenses (parts, labour and return costs) if the product 
is not covered under warranty.

Receipt must be included when returning to:
Kiam Power Products
Kiam House
Birchill Road
Knowsley Ind. Park North
Merseyside
L33 7TD
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