
Return and Exchange Form 
REV. 06/20 

Thank you for shopping with SCRUBS.com.  

Our team is committed to offering you great products and service 

Should you wish to return or exchange item(s) in your order, here are some things 
you should know… 

SCRUBS.com Return and Exchange Policy 

- All returns or exchanges must be received within 30 days of receipt
- All returned items must be new and unworn with original tags

  The following items do not qualify for refund or exchange 
- Clearance items that are marked “Final Sale”
- Custom embroidered, custom engraved or otherwise altered items
- Apparel that has visible signs of wear or use, stains, pet hairs or perfumes

Mail the item(s) back to SCRUBS.com 
- Simply pack the item(s) and enclose the completed Return and Exchange Form. -
- Include your name and order number to ensure expedited processing.
- Mail your return package and retain the return tracking number for your records.

You should expect to receive your refund in the original payment method, within 15 business  
days, after it arrives at our facility. This time period includes the time it takes us to process your 
return once we receive it (3 to 5 days), and time for your bank to process the refund request (5 to 
10 business days). 
Shipping & Handling charges are not refundable.  
NO REFUNDS will be issued for any item that fails to meet the standards listed above.

Should you have any questions, please contact us at SHOPPING@SCRUBS.COM 

Cut and affix the Return Label  (below). 

----------------------------------------------------    ------------------------------------------------------ 

SCRUBS.COM 
Attn: Exchange and Returns Department 

1534 Plaza Lane #310 
Burlingame, CA 94010 

Name: Order Number: 

mailto:SHOPPING@SCRUBS.COM


Return and Exchange Form 
REV. 07/19 

 

 
Name:  Order Number (required): 

RETURN/EXCHANGE: Indicate the item(s) being returned or ordered. 

Item Number Description Color Size Quantity Price 

00100-10-000 Example Item Only Ceil Blue M 2 $20.00 
      

      

      

      

      

      

Reason for the your return. Comments 

 
Fit 

 
Satisfaction 

 
Runs SMALL 

 
Did not like STYLE 

 
Runs LARGE 

 
Did not like COLOR 

 
Length runs SHORT 

 
Did not like FABRIC 

Length runs LONG Not as DESCRIBED 

 
Not as PICTURED 

 
Should you have any questions, contact us directly at SHOPPING@SCRUBS.com 

 

mailto:SHOPPING@SCRUBS.com

	SCRUBS.com Return and Exchange Policy
	Mail the item(s) back to SCRUBS.com
	Cut and affix the Return Label  (below).
	SCRUBS.COM

