
 
1- Enter this link  

 
https://mydhl.express.dhl/us/en/home.html#/schedulePickupTab 
 
2- Choose your location  

 
 
3- Choose ‘No’ as you will have a prepaid label  
 

 
 
 4- Select ‘I have DHL Waybill Number’ 

 

 
 5- Type the Waybill Number mentioned on the label, then complete your country prefix 

and phone number as below: 

 

 

 

https://mydhl.express.dhl/us/en/home.html#/schedulePickupTab


6- Please check that your contact details, address, and email address are completed 

 

 

 

7- Complete your box weight and dimensions 

 

 

8- Choose the date and time slot that suits you 

 



 

Once you schedule your pickup slot you will receive a confirmation and reference number. 

DHL will come to collect as requested, your box must be ready for pickup. 


