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All treatment specific Gift Vouchers will say the dollar amount of the treatment, rather than the name of treatment. This is due to new Gift Voucher laws - As Gift
Vouchers are now valid for three years, there is the possibility that the specific treatment may change price or no longer be offered within a 3 year period. Hence, the
dollar value is on the treatment specific Gift Voucher, so it is still valid should this arise. "Gift Certificates", "Gift Vouchers", "GV", "Gift Card" & "Vouchers" all mean the

same. Refunds cannot be made on Gift Vouchers. Gift Vouchers are ONLY valid towards The Bathhouse services and excludes Retail Products and food and
berverages. Your Gift Voucher is only redeemable and valid within 3 years of the purchase date. After 1 year has passed, you will not be able to book in for

treatments on a weekend. You must then book treatments within Tuesday to Friday. An Additional surcharge applies on a Sunday. We do not extend Gift Vouchers
past their expiry date. You cannot redeem your Gift Certificate for cash. Gift Vouchers cannot be replaced if lost. Please specify if you are using a Gift Certificate when
booking a treatment otherwise Credit Card Payment will apply. In the case of a price increase, Gift Voucher holders will be asked to pay the additional balance of the

service received. "GV" number must be provided to secure your booking. If you cancel your appointment within 48 hours, 50% of your voucher will be deducted.
100% of your voucher will be taken if you miss your appointment with no notice. 

This voucher is a pre-designed template downloaded by the giver, ensuring that the price remains undisclosed. When redeeming your voucher, kindly inquire about
its original purchase value, as you might need to cover any price variance.
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