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> Login to www.chatrmobile.com/chatrbox

> Click on “ACTIVATE” in the top navigation bar.

> Select “Start”.

UNSURE IF YOU HAVE A LOGIN?

> Reach out to your store manager
if you do not have a profile yet or if you

have forgotten your login credentials.

> Enter the customer’s SIM number.
> Does the customer have a chatr phone?

> If “Yes” the IMEI and Phone Type will display.
> If “No” the fields will not display.

> Choose the province and city you want the phone
number activated in.

> Do you have a phone number you’d like to bring
over to chatr?

> If “Yes” you will be prompted to enter the
customer’s phone number to ensure it can be
brought over to chatr.

»  If “No, | want a new number” is selected, three

new phone numbers for the city/province will
display to choose from.

CHATR SUPPORTS CUSTOMER-SUPPLIED UNLOCKED DEVICES:

HOW-TO ACTIVATE

chatr grs ¢

IT'S ACTIVATION TIME!

Here's what you'll need to get started:

An unlocked phone. Bring your own

or buy a chatr phone from NATION-WIDE

one of our many retail locations. TALK, TEXT &
DATA PLAN

A chatr SIM card. Buy online or

from one of our many retail locations. 4.56 B

$40/mo.

Pick the chatr plan that suits you best.

Pay and start using your
phone immediately!

PLANS & PHONES WE CAN HELP FOLLOW US
Phones Coverage ctivat one FAQs
prans Finda store ny

Account sign-in Contact us

Now. YOU
MAKE THE CALL.
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1. Phone »

PHONE INFORMATION

*SiMnumber  [gg3 23946666660 | @

¢ 20 digit number on your SIM card - without b
) LL ]
Check SIM status e

* Do you have a chatr phone? Why is this needed? yes @& no

PICK YOUR PROVINGE AND CITY

* Provinee oy v *City [Torm v

PHONE NUMBER DETAILS

Do you have a phone number you'd like to bring over to chatr?

[

® No, | want a new number

Nice digits! Let's pick a chatr plan for that number now.

$| NOTE:

> Rogers/Fido devices less than 3 years old do not need to be unlocked.

> Devices from other carriers must be unlocked by the original carrier.

> chatr CANNOT unlock any device that is not sold by chatr directly.

> The customer will have to pay any
unlocking fees, if applicable, before

they can begin to use their service.


http://www.chatrmobile.com/chatrbox
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> Select the plan the customer would like to activate on.

> Clicking on “+Details” will expand more
information on the plan.

> Select the “AUTO-PAY PLAN” tab to view plans
with auto-pay and bonus data

to your pre-authorized cre
it keeps your account activ

youcan

. sm Per Month 15GB - ;‘m": Unlimited CanadajUs Talk & Imemarional Text ~ +Desis
. sss PerMonth 10GB + &g we Unlimited Canada/Us Talk & imemationalText ~ eoesas

. ssn PerMonth 10GB - HH‘E Unlimited Canada-Wide Talk & memaional Texr  +Detas

o §AD rerkornh A5 GB+ 1ML Unied Carate Wik Tk et T

INCLUDES @

(68 3t 36 speed. Continue using dataata

recuced speed untl your nest Annivessary

« Volcemall
© Data Managament Policy

> Enter all required customer contact information.

> Valid email should be collected in order to complete
the registration and ensure the customer receives
their activation confirmation. When the customer
receives their authentication questions, they’ll be

prompted to create a PIN if one has not been set yet.

Y IMPORTANT

Valid email capture is also important because this is where
we send customers their welcome email, which includes
their temporary password to set up their My chatr account.
The same credentials captured (name and date of birth) are
used by Customer Care to validate who they are speaking
to when a customer calls.

Capturing valid information at time of activation creates a
positive first experience with the brand.

> Is the city and province you entered above the place
in which you are activating the chatr service today?

> If “No” you will be prompted to enter the
city and province.

HOW-TO ACTIVATE
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2.Plan»

PICK A CHATR PLAN

Our plans are affordable, with a flat monthly fee and no surprises. Talk, text and use data for less with any of our
convenient payment aptions.

NATION-WIDE TAL, TEXT & DATA
. sm Per Month 15 6B o te Unlimited Canada/Us Talk & memarionalText | Dewass

. sEE PerMomth 10 GBoi T Unlimited Canada/US Talk &mermational Text ~ Demas
. SEH PerMonth 10 GB il Unlimited Ganada-Wite Talk & Inmeinarional Texi  +Dewas
. $4II PerMomh 4 56Boilan Unlimited Canada-Wide Talk & intemarional T +Derais
. sas Per Momth 2 6B o0 Unlimited Canada-Wide Talk & nternarional Tet  +Dewas
. szs PerMonth 500 MB 0z Unlimited Ganada-Wide Talk & ntemarional Texs — +Dess

NATION-WIDE TALK & TEXT
. SIE (1011 100 Canada-Wide Talk & Unlimired Intemational Text +Derais

© Ful Detals
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L Account setup
ACCOUNT SETUP

DID YOU KNOW?

Some “fake” email
addresses being

] used are actual

email addresses. In

w [ ]
e these cases, the
potcote [ [ ] customer’s
e | information and
temporary

password is going
to wrong person,
which could
potentially lead to
fraud.

*Canfirm reminder answer
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No need for top-up cards

>

>

BIL

Select the customer’s preferred payment, Auto-pay
(credit card, Visa Debit or Debit Mastercard) or Self-
pay.

BENEFITS OF AUTO-PAY

Customer’s who sign up for an Auto-pay plan
will be eligible for bonus data!

Auto-pay: the easy way to pay.

= &

Never miss a payment

If Auto-pay or Self-pay via Credit Card is selected you
will be asked to enter in the customer’s card
information.

Important: Please ensure details provided are the
same as what your credit card issuer has on the file
for you. Missing/inaccurate information means that
your activation will be unsuccessful.

For Self-pay with a chatr top-up card you will have the
option to enter multiple top-up cards.

Once entered, you will see a “Top-up status” and get
confirmation of the top-up amount.

Unenroll anytime

chaltr

HOW-TO ACTIVATE

chatr number: (437) 226-7379

2. Payment method »

PAYMENT METHOD

Plan:

Pick a payment option
s

Set-par

method will you use ta pay?
it card
op-up card

t to add extra money each month to your
ol ineluded in your plan.

pr
ith chats

read carefully.

chatr. terms of service

1. Introduetory Information

@ Yes, Customer agrees ta the Terms & Conditions
Print terms

areturn to plans

© Full Details
PAYMENT METHOD
$20/month - Unlimited Province-wide

Talk (before taxes):
One-time extra money
Total (before taxes):

Credit Card Information

* Card number

* Security code °

* Expiry date

Sign up for auto-pay  Yes « No Tell me more

“Previous step

“Beairea intormation  Billing Inf

$20.00

Iimportant: Please ens
$0.00 b+
$20.00

* First name
L
* Last name |

Street number

* Street name |

Suh\

PAYMENT METHOD

$40/month - Talk, Text & Data
Total

) Tipa: Consier igrning ub for Sutc-ay 50 you never have o weery abaut
uooo 000G 4P your account To enroll, Go Lo My chatr sfter COMpIRING your
activation

Top-up card PIN®

Continue
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Chotr chatr number: (437) 226-7632

> Review the Activation Summary with the customer.

ACGTIVATION SUMMARY
> For credit card payments the customer will need to About you Your new chatr number is: 437-226-7632
review the terms and conditions before clicking festtot
robin.leung@rci.rogers.com
“u H ”
Accept and activate”. Your account information edit - chatr. terms of service
okt
MawIGS 1. Introductory Information
. . American Express **** **** =+ 1009
> For payments using a chatr top-up card you will Double check the details e e et S
. . /month - Unlimited Province-wide Tal These K f Service (*Torms’ o your
click “Activate Now”. et il =
Sub-total: $20.00 ovice of 4 -
HST: $2.60 with the <5 ("Equipmant’
Total ch: d tod d
ACTIVATION SUMMARY Total charged today to your car o T ekt et e
Your new chatr number is: 416-917-1642 sens sess 2ev] 009 $22.60 v by agers Communications Canada 38 T#
prrers
Double check the detalls
Total $40.00

chatrmobile.com | Canada Print Terms Accept and activate

chatr rep: rleung.test

test test
4308258, (416) 817-1642
/ chatr m o,
mrwoms  EARCR  ACTWATE  TORUP  FDASTORE

WHY CHATR PLANS PHONES COVERAGE SUPPORT MY CHATR

> Review and print the customer’s Order

" . YOUR GHATR ORDER GONFIRMATION
Confirmation.

Thanks for choosing chatr. Here's a confirmation of your activation and service agreement. It's a good idea to print and
retain this information in case you need itin the future.

3 ste
toronto, ON
MAWIGY

Your new chatr number is: 416-917-1642

Print this page
Your chatr activation date: April 0, 2019
Your chatr annrversary date: the 1 of each monath Save customer data

Place of contract: toronto, ON

+ Qutgoing International Long Dist

Total paid by top-up card number *+** *+** §529 $50.00

> The customer will receive a welcome email and text SIEN IN -I-n MY BHATH

with a temporary password to log in to My chatr, using

their phone number as the username. It is important |psemame or phone number I
you capture the customer’s valid email address, name,

and date of birth in order for them to successfully |Password l
receive their welcome message and complete their My

chatr registration.

> NOTE: The customer must log in via browser (either PC
or mobile) to reset their temporary password.



