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UPHOLSTERY CLEANING GUIDE

ATTENTION

Follow the below cleaning instructions for your chair’s upholstery. 

NOTE: There are different instructions for Nature’s Touch upholstery vs. Urban Velvet and Urban 
Weave. Ensure you follow the correct procedures.

Remove day-to-day dirt and smudges with a mild soap and water solution. For tough stains 
and to disinfect, use a (100 to 1) water to bleach solution. Spray a damp cloth with the solu-
tion to clean.

After each cleaning, gently wipe the upholstery with a damp cloth and clean water, then allow 
upholstery to air dry before using or storing.

For more difficult stains, please contact your dealer or please call us directly for guidance. For 
best results, use only the products suggested above.

Nature’s Touch Upholstery

1. Clean liquid spills quickly with a dry, clean, absorbent cloth. For liquids still beading up:

•	 Gently blot (don’t rub) a spill immediately with a dry, clean, absorbent cloth

•	 No rinsing needed!

2. If any residual spot remains, rinse freely with warm water:

•	 Remove any excess soil or debris from the surface. Flush soiled area liberally with 
warm water then blot with a dry, clean, absorbent cloth.

•	 Change towel surface frequently until spot is gone. Try to avoid brushing which can 
spread the stain; keep repeating the process until the spot has been removed.

•	 Repeat again by rinsing with warm water and then blot clean, dry cloth if needed.

•	 It is ok to use a water extraction machine if desired (follow directions on machine).

3. For difficult or stubborn stains:

•	 Follow steps 1 & 2 first, then using 2-3 drops of a mild dishwasher detergent with a 
cup of water - apply to the soiled area.

•	 Gently work the solution into the area, wait a minute and blot the spot with a 
clean, dry, absorbent cloth. Repeat until spot has been completely removed.

•	 After cleaning, be sure to rinse thoroughly with warm water and blot to remove 
any soap residue.

•	 Any remaining soap not rinsed away in the fabric can cause a reoccurring stain.

•	 For more difficult stains, please contact your dealer or please call us directly for 
guidance.

4. DO NOT USE:

•	 Harsh detergents or solvents

•	 Fabric softeners

•	 Cleaners containing oxidizers

Urban Velvet & Urban Weave Upholstery
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