
Return Reasons 

A. Size too small 
B. Size too big 
C. Wrong size sent 
D. Wrong color sent  
E. Wrong item sent 
F. Defective item sent 
G. Poor quality 
H. Change of mind 

 

 

 

Return Form 

Name: 

Address: 

 

 

Contact Number: 

Email Address: 

Order Number： 

Order Date:  

 

Please fill in the table below for your return. 

Item Code Product Name Qty Return Reason 
    
    
    
    

 

Return Instructions 

1. Fill in the details of the return item(s) in this return form. 

2. Pack the return items and the return form in a secured packaging. 

3. Mail the returns using Singapore Post trackable postage to the address below – 
 
Lili & Do 
My Mail Box 880735 
Singapore 919191 

 

We have a 14-day return policy, which means you have 14 days after receiving your item to return and reach us.  

To be eligible for a return, your item must be in the same condition that you received it, unworn or unused, with tags, and in its 

original packaging. 

All postal fees for returns are to be paid by the customer.  

 

A Shop Credit refund equivalent to a Gift Card will be sent to your email once we have verified your return. Your Shop Credit will be 

valid for 6 months from the date of issue and can be utilized fully or partially. 

 

 

 

 

 

 


