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Chapter 1

INTRODUCTION

Welcome to Davis Instruments’ WearherTalker. The WeatherTalker opens up a whole new range
of possibilitics for your Davis weather sation by allewing vou o connect your weather station to an
ordinary phone line. You can call the sution to geta weather update at vour home, office, or any
remote Jocation. You can have the WeatherTalker alert vou by actually calling you if a weather
wndition exceeds and alam trigger point which vou have serand reporting the condition causing
the alarm . Connect the Weather Tatker to vour phene system's “music on held™ input o create an
inceresting and unique cxperience for your customers when thevare on hold. You can cven use the
WeatherTalker as a complete messaging center for your home or business.

"he WeatherTalker is fully customizeable. Create a spoken weather bulletin chat includes only the
information you or your customers want to hear. Record and plav informational messages for
customers who call o hear the weather bulletin or ‘or other informaton. Design your own phone
menuing systemn to advernse your products, provide informaton to your cusTomers, oF survey vour
cuscomers. Enable the ale feantre forany oz all weather station alarms. Use up 1o 100 voice mail
hoxes. Password protect access 1o vour WeatherLink®. Whatever vour needs, the Weather Talker
can meet them!

TyPicAL USES FOR THE WEATHERTALKER

The following sections brefly describe typical uses for the Weather Talker i a variety of stuanons.
The WeatherTalker is byno means limited m these applications. They are presented only as

examples and possible sources of inspiraton.

4 Personal
Install a weather station in vour home, wine cellar, greenhouse, orata vacation cabmn/beach
house. Call at any time o listen to weather conditons ar home. Have WeatherTalker call vou
when conditions exceed alarm semings n your garden or greenhouse. Before you leave for vour
cabin/beach house, call ahead 1o see how the weather is.



I Chapter 1- Introduction Syerm Requirements | 3

< Home Office % Touch Tonc Tekphone
Give your business a distinctive personality by having a weather bulletin on your messaging Required for answering snd making telephone calls. Also necessary for recording messages,
service. Your callers can leave voice mail messages for a specific person, listen to the weather snippets, e,
bulletin, or cbuin product/service descriprions. You can listen o your phone messages atany
time by dialing in from a touch-tone phone. < IBM-Compatible Computer
) 286 or bemer running DOS 6.0 or later with at least 20MB free hard disk space {(more disk
< Commercial space required for recording outgoing or voice mail messages), 385K free conventional
Radio/TV sations, airparts, golf-courses, marinas, and other weather-related businesses can memory, one available expansion slut, and rwo aviilable serial ports {one for the WeatherLink
set up a dedicated phone line or connect the WeatherTalker to the music on hold input of and one for the WeartherTalker).

their phone system. Customers will appreciate the abiliry to get up-to-the-minute weather
information at an important location. You can also insert promotional announcements or

other revenue-generating messages inta the bulletin for your customers 1o hear when they COMPUTER SYSTEM CONSIDERATIONS
call in.
Depending on how you plan 1o utilize the WeatherTalker, you may want te install it into a
< Industrial dedicated computer or into a computer which is used for other purposes.
[nstall a weather station ar any site where you need access to current weather condicions. For % Dedicated Comp uter

safety, have WeatherTalker call supervisors when alary i i
perve m points are exceeded at a site. Because the WeatherTalker requires (at a minimun) the use of two serial perts and tharthe

computer be turned on and the progam running you might find it easiest -0 simply assign a

CONTENTS OF PACKAGE single computer to run the Weather Talker at all tmes. In addiion, highs and Jows and
rainfall totals are tracked oniy when the program s running. Any high/low or rainfall which
The WeatherTalker package should contain the following items. Please make sure you have occurs when the softwarz is not running will not be recorded by or reflecred in the software
everything listed before beginning. which can lead 1o some inaccuracies if vou do notleave the WeatherTalker software running
ar all dmes. To make up for this, the WeatherTalker has been intenuonally designed wo run
¢ WeatherTalker Inwerface Card on older compurer models (286 or better) so thatyou can use an inexpensive or “retired”

computer system for the WeatherTalker.

< Modualar Telephone Cable (6 feet / 1.8 m)

, < Shared Computer
< WeatherTalker Software Diskette (3.5” 1.4 Mb) : S :
If you plan to use the WeatherTalker primarily when no one is around (o answer calls, alert

< Disposable Ground Strap you when alarms are exceeded, or provide weather informaton from a remote fitc). voucan
install iv into a computer which is used for other purposes. Be aware thar the software will not

answer or make calls uniess the computer is on and the sottware is running. [n addicion, highs

SYSTEM RE QUIREMENTS and lows and minfall rorls are tracked only when the program is running. Any high/low or
rainfall which occurs when the software is not running will not be recorded by or reflected m
In order w use the WeatherTalker you will need the following: the software which can lzad to some inaccuracies if vou do notleave the WeatherTalker

software runnmng at all tmes.

< Davis Instruments Weather Station

WeatherMoritor Hm, Weather Wizard IHTH, I1-5, o IT, or Perzeption e Note: Because the WeatherTalker requires (at a minimum ] the nse of wo serial porls and dves riot supr
port the moucse, vou might wanl [0 cragte a boot disk (or @ separale bodl patb i DOY 6.0) which
¢ WeatherLink® does 110f load the mouse driver when using the WeatberTalker.

To use the WeatherTalker all you need is the WeatherLink hardware module inclyded with
the WeatherLink package.
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MULTIPLE PHONE LINE OPERATION
Each WeatherTalker interface card can handle one telephone line. If vou have more than one
line, you will need to connect a WeatherTzlker inrerface card te each individual fine. You will Cbﬂptf?i‘ 2
only need one copy of the WeatherTalker Software, however, since the software can handle up to
three WeatherTalker interface cards and linzs. The WeatherT'alker Software automancally detects
additional lines and WeatherTalker interface cards.

INSTALLATION

TYPICAL INSTALLATION

The illustration below shows a rypical WeatherTalker inssallation. The weather station connects 0
your computer which contains the interface card. You may then access weather informarion using a
standard touch rone phone.

“The
{emperature
is.”

Figure 2-1: Typieal Weasher Talker imtallation
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IARDWARE INSTALLATION

The sections below describe all of the steps you need to go through in order to configure and
install the WeatherTalker.

JNK INSTALLATION

In order to use the WeatherTalker, you must first install your Link). For specific instructions,
consult your Link manual.

STATION

winl

H
D&-25
(25-pin L

F——ee

Coupler for 40 feec
of extension cable

Figure 2-2: Typical Link Installation

‘When installing the Link, make sure the baud rate switch on the Link is set to 2400 {(which is the
factory defaulr).

<
\\'5

Figure 2-3: Set Baud Rate w0 2400

Hardiare }mtalia!wd 7

CONFIGURE THE WEATHERTALKER INTERFACE CARD

You may need to configure the WeatherTalker Inrerface card ro work with your computer,
depending on which COM ports and IRQ's are available. To configure the interface card for the
correct COM port and IRQ, you will need o set swirches 1-12, located on the borrom right
cormner of the interface card. The interface card comes configured for COM4/IRQS znd you need
to change jumpers only if those sctrings will not work with your system.

- o5
INEE

Switches U
1-12

Figurr 2-4: Switch Locaniett

113

To turn a swirch “on”, place the jumper over bath pins in the desired row. To tumn a switch “off”
do nor place a jumper on the pins in the desired row. If you have extra jumpers, you may place 2
jumper over one of the pins in a row which should be set ro “off”. As long as the jumper is not over
both pins, the row is considered “off™. This allows you to keep extra jumpers with the interface

card without altering the COM/IRQ settings.

Switch On
(Jumper over both pins) |

(Jumper over one pin)

Switch Off i}

Fipure 2-5: Serting Switches
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Harduware bmaﬂa'ﬂl?

1. Set switches 1-4 according to the table below to select the desired COM port
To rum a swich ON, place the jumpe: over both pins. To tum a swirch off do not placea

jumper on the pins.
12 |34
COM1 On: {00
COM2 Off [On .
iCOM3  |On .. {OF
COM4 Off |Off

Tible 1-.: COM and IRQ Pors Selection Jumper Setrngs

2. Set switches 1-4 according to the table below to select the desired IRQQ.
To mrn a swich ON, place the jumper over both pins. To tumn z swirch off do nor placea

jimper on the pins.
56 17-8 [9-10 {11-12
IRQ2 Oui40F [OF |OF
IRQ3 Off  |Op::{OfFf |Off
IRQ4 Of |OF [On: |Off
IRQS Off JOF [OfF |[On:y

Table 2-1: COM and IRQ Port Seleezian fumper Sexsings

3. If you are installing multiple interface cards, you might want to place a label on the
mezal plate of each card (the arez which will be visible from the back of your computer
when the card is nstalled) which indicates the line numnber © which this card will be

assigned.

The line number for each interface card is assigned by the software in ascending order of
COM port assignment. For example, if you have interface cards on COM1, COM3, an¢
COM4 (the weather sration would be on COM2 in this example), the muerface cards, would
be assigned the following line numbers COM1=Line 1, COM3=Line 2, COM4=Line 3,

INSTALLING THE WEATHERTALKER INTERFACE CARD

Once you have set the swirches on the Weather Talkes incerface card for the desired COM port
and IRQ, you may install the interface card in your compurer.

1. Remove your computer’s cgver.
2. Select any available half-card slot and remove the slot cover.

3. To protect against damage 1 the mterface card from electro-staric discharge, ateach one
end of the disposable wrist strap to your wrist and the other end to an unpainted surface
on your computer.

4. Carcfully slide the interface card into the slot, applying even pressurc until che card i
completely seated in the slow.
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Figure 2-6: [ns2a'fing the WeasherTalker Tncerface Card

3. Secure the interface card using the screw from the slot cover.

Weather Talker Connections | 11

WEATHERTALKER CONNECTIONS

The following sections describe how to connedt the Weather Talker to the components of your
system.

TYPICAL WEATHERTALKER INSTALLATION

The simplest installation involves connecting the interface card to your telephone linz and ro a
phone, 25 shown in the illustration below. Connecr your phone Jine to the jack marked LINE on
the back of the interface card. Connect your telephone to the jack marked PHONE.

°T o=

INE [

ellﬂl'

Figure 27: Connerzing v Wearher Talker Inverface Card

CONNECTING TO “MusIC ON HoLp”

You caa connect the WeatherTaiker to a telephone system with a “music on hold” feature. You
may then use the WeatherTalker to provide weather mnformarion or promotional messages 10
callers who are on hold. To connect the Weather Talker rc your telephone system so that the
WeatherTalker provides the “music on hold,” connect one end of the 6’ telephone cable {or a
longer substitute) tothe jack marked “LINE" on the back of the inrerface card. Cut the connectar
off the other end of the telephone cable, strip off a small amount of the msulation, and connect
the two middle wires ro the “music on hold” npur of your telephone syscem. You will then need
to configure che sofrware by enabling the “music on hold” feature and specifying the line number
of the Weather Talker interface card’s location frorm the Hardware Configuration screen (see
"Hardware Configuration” on page 22}.
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CONNECTING TO A RADIO EXTERNAL TRIGGER SCHEMATIC
You can connecr the WeatherTalker to 2 radio or other similar system (such asa P.A. system) to The following schemaric shows how to connect the Weather Talker interface card ro en externally
broadeast weather information and/or promotional messages to interested listeners. In this type of triggered device.
installation, a momentary contact electrical switch closure causes the WeatherTalker to begin
playing/broadcasting. The WeatherTatker will play through your message once and then stop. . P22 —
The switch needs to be closed manually or via an auromated method which you will need to ser .2 — NOTE. SUM THE
up yourself. You must provide the electrical swirch yourself and must have an available parallel :EE % m&k %" Dm.f
port. 3 A THE OPTOCOUPLER

To connect toa radio, connect one end of the 6’ telephone cable (or a longer substirtute)
to the pck marked “LINE” on the back of the interface card. Cut the connector off the
other end of the telephone cable, strip off a small amount of the insulation, and connect

% Q% OUTFUT

the two middle wires to the radio/P.A. system. To set up the elecerical switch, connect a
momencary coatact electrical swirch (nomally open) berween ground {pin 18) and the SLCT
input (pin 13} of an available parallef port. The schemaric on the following page illustrares this

.

type of connection. D, PIN1E < OPTOCOUPLERS
You will then need to configure the software by enabling the radic fearure, specifying che . k
Wearher Talker interface card’s location, and specifymg the parallel port from the Hardware ~ INPUT
Configurarion screen {sec "Hardware Configuzation” on page 22). ez <} ¢
Note: (ce the system receives a switch closure, the playlist starts and plays from the line jack. Al data bits
(bits -7, pins 2-9) on the parallel port are brought bigh. When the WeatherTalker reaches the end of the vee

playliz, il data bits are brought low and remain low until another switch closure occurs.

2= [ peay e #

3,PM2 < A T REMOTE
A TRANSMITTER!
O, PHIE <1 L_—
TRIGGER SOURCE
LCT. P13 <} —o o— __I_

Figure 2-8; Schematic for Connection ta Exvernally Triggered Device
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SOFTWARE INSTALLATION

Follow the directions below to install the WeatherTalker Software.
Chapter 3
Note: Before installing the software, you should make sure that the Weather Talker interface card bas been

configured for the correct COM port and IRQ. See "Configure the Weatber Talber interface Card" on
page 7.

1. Put the WeatherTalker installation diskette into your disk drive.

. Type AAINSTALL; pres E5 PROGRAM OPERATIONS

This begins rae install program.

3. Follow the cn-screen prompts to install the WeatherTalker software.
The install program allows you to specify the hard drive and directory, alter your stast-up files
so the computer boors directly into the WeatherTalker software, and choose a desired stat-
up mode of operation.

This chapter describes how o use the WeatherTalker Sofrware. Note that the WeatherTalker
Software accepts only kevboard input. You cannot use a mouse with the software. The following
tabic indicutes the basic kevboard commands used throughout the WeatherTalker software.

KEYSTROKE FUNCTION

E] From anvprogmm Conﬁgur&(ion SCE'C‘.’HE sdaves any Changcs
RUNNING THE WEATHE RTALKER SOFTWARE made ta configuration sernings and returns to the previous
S C: and program screen. From che main program screen, =] exits the
1. At the DOS prompt, type C: and press &=,
program.
is chang i which froare i . If the sofrware i drivi —_—
This th SyoR to'rhe jrril\‘r,: lonc : ur.:ﬂ: 0 s located. [f he so ¢ 1 naron dme O] 11} & |Moves the cursor in the indicated direction. Use the arrow
Cr type the appropraate drive lecter st =] kevs ro “navigare” vour way through the secrngs contained in
2. Type CD\WXLINE and press the Weather Talker's screens.
This changes you to the sofrware directory. If the software is not in this directory, type the ] Selects or allows vou o change serings. Where you see a list
appropriate directory name instead. of possible settings {e.g., COM por) use the arrow kevs o
highlighr the desired serring and press o] 1o select it. Where
3. To start the software, type WXLINE and press E=. you see a single sewting opton (e.g., 1R(QY) or a numerical

setting {e.g., WeatherLink Password), press £-] and then
cither select the desired serting from a list box or encer the
desired setting using the kevboard. When vou have the desired
setang, press [Erter again.

@ From any program screen, prcss'mg:'il opens a context-
sensitive help window.

Table 3-1: Keyboard Command:
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SCREEN COMPONENTS

The illuszration below shows the various components which, in general, make up the | 4
WeatherTalker sofrware screens. Cl’ﬂ pt er

Cursor

o USING THE SOFTWARE |

THE MAIN SCREEN

The iliustration below shows the main WeatherTalker screen. The conditions shown on the main
Figure 3-1: Weather Taiker Sofnware Screen Componeirs screen allow you to preview the weather information which the WeatherTalker will eport over the
phone aad allow you to make adpstments, if necessary.

< Option Group Title

The option group title tells vou whar this option controls. In the figure above, for examplz, Note: Braware thal Wghs and lows, reinfall amosts. ad barometric trend are tracked only when the Weath-
“Annual Rainall Totals Are For” allows you 1o specify whether you want your annual rainfall erlaher sofisware is running. I voie require complete accuracy jrom the WeatberTalker, ot must manu-
calendar w begin in July or in January. “Rainfall” allows you to et the units of measure in aily char ge ibe readings shown on fbe main screen fo match Ywur weather statfon s readings etery time
which you want rainfall reported (inches or millimeters). iz enter the Wather Talker software.

< Options
The possiblc options appear below the option group title. In some cases, you may selectan
opton and press to view or specify other options.

< Currently Selected Opticn

The currently sclected opton in any group appears different from the rest of the options in
tirat group (e.2., the text is vellow on VGA menitors).

< Cursor

The bar (green on VGA monitors) highlightng one of the opuons in a group shows the
current position of the cunor. The opton “undernearh” the cursor will also blink on and off.

< Program Options
The currently available program options always appear at the borrem of che screen. The
available program options change depending on the screen you are currently viewing.

1986 A.Watts/R.Dasschner

Figure 4-1: Weather Tulker Mam Sereen
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¢ Time and Date

The current time and date appear at the top of the main screen. You may change the time or
date from the main screen. To change the time or date, select the desired option, press Ed,
and then enter the time/date into the text box. When finished, press Enz] again to save the
time/date.

Note: Wheneter you dbange lbe fime. the siftware automaticaily calculates a “dock correcion Jactor”
which # uses 1o adius the program s clock for tnaccuraciesin the PC's dock. Beaause further
changing of the lime from the masn screen affects this clock corredion fadtor. you may find tht
sefting e correct time peripdically tends 1o make tie duck even more erratic. epacially if you are
no! rurning the Wentber Talker contaruousty If vou ave having aifficulty with the softeare nor
kesping accurale time, reset the clock correction fador 1o O from be Hardware Gonfiguration
screen (see Clock Correction Factor on page 23).

< Temperatures
The main screen displays the current ourside temperature and the daily, monthly, and yearly
highs and lows along with the date on which they occurred. You may change any of the daily,
monthly, or yearly highs and lows {and the date of occurrence) © reflect a high or low which
occurred before you began using the WeatherTalker. To change a high or low, select the
desired high/low, press ], and then enter the highflow. Press = again and cnter the date

on which the high/low occurred. When finished, press to save the high/low and the date.

<4 Moisture

The main sceeen displays the current dew point emperature, cucrent outside and inside
humidity, cutrent daily rainfall, currenc rate of rainfall, toral rinfall for the month, and toml
rainfall for the vear. You may change any of the raifall totals (daily, monthly, vearly} to
reflect rainfall amounts which occurred before vou began using the WeatherTalker. To
change a rainfall amount, select the desired opton, press =), and then enter the amouat.
When finished, press ta save the minfall amount.

< Wind
The main screen displays the current wind direcdon, the cumentwind speed (INST SPEED},
the average wind speed since the WeatherTalker software has been running, the highest speed
of wind gusts} if the wind has been gusting), the high wind speed and the time at which it
occurred (PEAK WIND), and the curent wind chill. You may change the peak wind speed
and the time at which it occurred. To change the peak wind speed, select it, press Ered, ard
then enter the peak speed. Press azain and enter the time at which the peak speed
occurred. When finished, press [Eme] 16 save the peak speed and she time.

The Mairn Screen |19

<% DPressure

The main screen displays the current barometric pressure and the current barometric crend
along with the time at whick the trend was last updat=d. You may change the barometric
pressure if vou think the weather station is reading oo high or o low. Any adustment vou
make is saved and that adjustment is always applied o the barometric pressure read from the
weather station. To change the pressure, select it, press %], and then enter the pressure.
Waen finished, press =] to save the barometnc pressure,

Call Progress and Starus

The Call Progress and Status area may be used to diszlay three different piecesof
information. Pressing Ed swirches vou from one information display to the next. When you
first begin the program, the standard call progress and stats display appears, $10Wing you
what is being played on each of the available lines. Pressing £ displays the number of calls
which have been made to each line. Pressing e again displays the current results of the
tebpoll. To retum to the cail progress and status display, press Ed again. Fach of the displays
is explained in slightly more detail below.

Telepoll Results Display

Calls Per Line Display

< Call Progress and Status
The call progress and stats display s a scrobling “transcript” of what the
Weather Talker program is doing. For example, you will see a line which rells you
when a particular line (each “line” represents one of the Weather Talker interface
cards) is picked up.which snippet is currently playing on each line, and when the line
is hung up.

< Calls Per Line
The number of calls per line {each “line” represents ane of the WeatherTalker
inserface cards) allows you to track the number of people calling vour WeatherTalker
phone system. You mav change the number of calls per line (to clear the toml, for
example). To charge the number of calls for a line, mave the cursor to the desired
line, enter the number of calls for that line, and press ]
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¢ Telepoll Results Per Touch Tone WEATHERTALKER PROGRAM SCREENS

The telepoll results shows you the responses to each option in your telepoll (cach
opuon is represented by a number on the rouch tone phone) as 2 percentage of the
toral responses to the telepoll. You may clear the relepol. results by changing the woral
telepoll responses number to zero. To clear the telepoll resules, move the cursor to
the twtal telepoll responses, type 0 (zero}, and press %

The folowing secrions describe the vanous Weather Talker program screens and how ro use th?m
to sev up vour Weather Talker, access voice rmail, record messages. etc. To access the contiguration
screent, press ] from the Weather Talker’s main screen. This will open the Syswem Configuraton

screen.

Note: Jfyou have iy active hies due 16 Mcommg calls, connation fo music-on-bold, or conneclion o a
broadaast device. vou must wadt for each e to reach the end of its pla st bejore the program iwill
¢ Program Options Jeare the main screest and show you the Swlem Configralfon screen.

Note: You cannot change the lotal tdepall responses number 1o anwbing but zero,

The program options available to you from the main screen appears at the bortom left of the
main screen. In addition to those described above, you may press U 1o view a help screer
which descrikes the WeatherTalker's main screen or you may piess 1] 1o access the
Weather Talker software’s System Configuration menu (sec Weather Talker Program Screets
on page 21).

¢  Currently Active Lines
The number of any line (each “line” rearesents one of the WeatherTalker inwerface cards)
which is currendy active appears at the bottom of the screen.

Note: [f you avea line (Westher Talker interface card) providing your “music on boid,” that live usll
always appear achive.

Figire 4-2: Systern Configurason Scween

This screen shows vou all of the system configuration options avaiiable and the kev which acceses

thar configuration screen.
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HARDWARE CONFIGURATION : < This COM Port Uses Interrupt

To specify COM Port and 1RQ for the WeatherTalker and weather station, recording and
plavback levels, “announcement-on-hold” and externally toggered line {(broadcast) serdngs, ew.,

select Hardware Configuration by pressing ] from the Svstern Configuration screen, The
Hardware Configuration screer appears.

&

Figure 4-3: Hardware Configuraion Screen,

You may select/set the following opuoons:

4 Weather Station Located On

Selecr the COM port 1o which your weather smtionis connected. To change die seming,
move the cursor to the desired COM porrand press Exe].

Se'ect the IRQ which the waather sution’s COM porruses. To change the sening. move rhe
cursor 1o the currenty sclected IRCY and press == o view a list of possible IRQs. Selecr the
desired IRQ from the list ard press Ez=d.

Figure 34 Changmg Weather Stason IRQ Seanng

Weather Talker Cards Located On

Select the COM ports on which your Weather Talker interface cards are locared. You may
select more than one option from this cption group, though you may not select the COM
pert to which the weather sation is assigned. To select or deselect) an option, move the
cursor to the desired COM port. Press % to select or deselect) that COM port. Whenever
you select a COM port, information appears for the nexr three opton groups »elow thar
COM port. These settings apply only to thar COM port (and the WeatherTalker interface
card located on the port).

Figure 4-5: Multple COM FPorts Seleaed
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< Using Inverrupt <  Screen Blanker

Select the IRQ which the COM port listed direcdy above cach option uses. To change the
setting, move the cursor w the desired IRQ and press to view a list of possible [RQs.
Selecr the desired IR} from the list and press E“g]

Figure 46° Changing Weathor Talter IRQ Searmy

With Record Audio Level Of

Selecr the level at which the WeatherTalker using the COM port listed direcdy above each
option records audio input (voice mail messages or user-recorded messages and snippets). To
change the record level, move the cursor 10 the desired sewing, type the destred record level (0
to 100, with 100 being the loudest), and press E5].

And Playback Audio Level Of
Select the level at which the WeatherTalker using the COM port listed direcdy above each

option plays audio input (voice mail messages, announcements, weather informarion, ctc.).
To change the playback level, move the cursor w the desired serung, type the desired
playback level {0 1o 100, with 100 being the loudest), and press .

Voice File Compression (KBytes/Sec)

Selecrt the voice file compression seming. You may sclecteither 4.8, 2.4, or 1.8 KByres/See
compression. A high compression sering (4.8 KBytes/See) produces higher audio qualicy, buc
requires more disk space in which to store audio files. A low compression sewing (1.8 KByres/
Sec) produces a lower audio quality, bur requires less disk space in which w store audic files.
Because the program can only play those voice files recorded using the selected compression
sewting, you cannot change compression setrings without re-recording all snippers, messages
and other voice files. In addidon, you will not be able tw listen to any voice mail messages
received when using a different compression sewting. Change the compression sewing with
extreme cawion and ﬁ;r:rbghr. To select a compression setting, move the cursor to the
desired option and press £red.

Note: The tofce files supplied with the program were crezied using a compression stiiing of 2.4 ABes/
Sev. fvou wemi lo use a different compression setitng vou will bave to re record all necessary rofce
files (smippets, etc J.

The Weather Talker sofrware includes a built-in screen blanker which will help prevent screen
burn-in on systems where the software is left running conrinuously. You may specifv the
amount of dme (in minues) which must elapse without any keyboard input before the
software blanks the screen. To disable the screcn blanker, simply enter a 0 (zero). To change
the serting, move the cursor to the screen blanker option, type the desired number of
minutes, and press e

Note: When the sqftware bas blanked the screen. press any hey lo view the mant SCreen Gice agit.

Clock Correction Factor

The WeatherTalker software features an automaric clock correction which helps t keep the
Weather Talker's time reading accurare despire the inaccuracy of your PC’s clock. (Many
older PC clocks are notoriously inaccurate.) Every hour. the Weather T alker adds/subtracts
the specified number of seconds from the time which the PC is reporting 1o arrive ar the nms
it will display and report. The Weather Talker avtomanicall calculases a clock correction facter
when vou change the time from the main screen (see Tue and Date on page 18). 1 vou leave
the WeatherTalker running at all rimes, this scheme works well to keep accurare tirne if vour
PC loses or gains a specific amount of time cach hour. In many cases, however, you may find
that vou are having difficulty maintaining an accurate time reading. If this is the case, vou
should simply change the time and date from your PC and make sure the Weatherlalker's
clock correction factor remains at ( (zero}.

To change the clock correction factor, move the cursor o the clock comrecton factor option.
. [
type the desired number of seconds, and press Gl

Announcement-On-Hold Line

Select the line (WeatherTalker interface card) which vou have connected ta the music-on-
hold rpur of your phone system. To disable the anmouncement-on-hold, simply enter a 0
{zero). To change the anncuncement-on-hold line nummnber, move the cursoy © the
announcement-on-hold line option, type the desired line numbser, and press =l

Note: [fvou bave oniv one Wastber Talker interjace card installed, i & abeavs e number L. Jf vou
bare multiple nierfiace cards instailed. the line wumber for each interfice card ks asigned by e
soflwarein ascending order of COM porl assignment. For example, if vou hare interface cards o1
COM1, COM3. and COM4 (the weather station would be on COM2 m 1bis arample), the fnterface
cards would be assiged the foliowing line mumbers COMI=Line | (UM3=line 2. COMf=Line 3
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< Externally Triggered Line

Select the line (WeatherTalker interface card) which you have cornected ro an exterally
triggered line {like a radio}. To disable the extemnally riggered line, simply entera 0 {zero). To
change the externally triggered line number, move the cursor to the extemally wiggered lire
option, type the desired line number, and press [Ere]

Note: f you bave only one Weather Talker interface card insialied, it is dlwavs line pumber 1 If you
bare multiple tlerface cards installed, the line number for each ilerface card is assigned by lbe
software in asceniding order of COM fort assignment. For example. if you bave interface cardson
COM !, GOM3, and COM (the weather station would be on COMZ in Ibis example). the inlerfaiz
cards world be assigned lbe fillowing line numbery COMI=Iime I, COM3=Line 2, COM4=Linz 3

Parallel Port for External Trigger

Selece the parillel port through which you want w tigger the external device. To change
vour sclection, move the cursor to the desired paraliel portand press Ene]

Note: You will only be able io change this otion when the Externally Tnggered Line opfion & nof dis
abled

‘WeatherLink Access Password

1f you wish to make a remote connection (that is, by modem) to the weather station using the
WeatherLink software, you may use the this access password to “bypass” the WeatherTalker.
You must add this password to the end of the phonc number eneered in the Serial Port dialog
box of the WeatherLink software. The example below shows a rypical phone number enuy.

Phone Number Reser password

Pafise Pasword  End Password
{1234567) Enuy

Figere 4-7: Phone Number Ensry for WearherLink Access

The commas {) create pauscs to give the WeatherTalker enough time to answer the catl and
process information. The asterisks (*) reset the password entry procedure {see General
Informarion sarung on page 81) which give the Weather Talker a berter chance to recognize
the beginning of cthe password. The number sign (#) indicates that the password entry is
finished.

To enter the WeatherLink access password, move the cursor to the Weatherlink access
password opton and type the desired password. Press Erv] when finished. A password can
contain up to 10 characters.

UNITS SETU?

To specify the units in which vou want the various weather conditions reported, seicct Units

Setup by pressing F2 from the System Configuraton screen. The Units Serup sceeen appears.

Figare 4-8: Unirs Senip Seveen,

You may select the units of measure/format for the fellowing conditions:

< Time
Select cicher 12-hour or 24-hour clock format. To change the seuing, move the cursor to the
desired option and press Exr}

< Dates
Select either MOYDY/YR i4/19/1996) or DY.MQ.YR (19.4.1996) dare forrrat. To change
the setting, move the cursor o the desited option ard press fine]
< Temperatures

Select either 'F or °C. To change the seming, move the cursor o the desired option and press

=)

Note: All temperature related injormation (such aswind chill and dew point) will be reported i the seleaed
unk of measure.
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< Barometric Pressure RECORD VOICE SNIPPETS

Select cither inches of mercury {ia Hg), millimeters of mercury {mm Hg), millibars, or we - " " . h
hecopascals. To change the settng, move the cursor ro the desired opton and press | Snippets” represent the fragmentary sound“ﬁles which m?_llsf up the ffPO:‘t‘s made by the )
WeatherTalker. For example, the sentence “The current ume is 2:23 PM” is made up of four
separate snippets, connecred together {TIME.VOL 2.¥OL, 23.VOL and PMVOI). Snippets
should not be confused with messages (see Record Messiges on page 31) which are full length
recordings of voice mail greetngs, promotjona] information, etc. Toedit Snjppets, choose Record
Voice Snippets by pressing 1% from the Swstem Configuration screen. The Voice Snipper
Recording Unlity screen appears.

< Annual Rainfall Totals Are For
Select the period you want your total rainfall amounts to represenc: January to December or
July to June. The WeatherTalker automatdcalty clears rotal rainfall ar the stre of a new
“year.” To change the setting, move the cussor to the desired option and press EX

< Rainfall

Select cither inches {in} or millimeters (mm). To change the setting, move the cusor to the

desired option and press

< Rain Colkcaor Increment

Select the ncrement in which your rain collector measures: .01 in, .1 in, .2 mm, or 1 mm. To
change the seming, move the cussor ro the desired option and press

4 Wwnd Speeds

Select either miles per hour (mph), knots, kilometers per hour (kph}, or meters per
second (m!s). To change the setting, move the cursor to the desired option and press ]

< Wind Direction
Select whether you want wind directon reported to the nearest compass point (N, NNE,

NE.ENE.E, .. } orindegrees. To change the seming, move the cursor to the desired option
and press

Figure 4-3: Voice Snipper Recordmg Utility Screen

The Voice Snippet Recording Utility sereen displays the following informarion abour each voice

snippet:

< Name
The file name of the snippet. Each file has a VOI file extension.

< Exists?
A check mark in this column indicates thar this snippet is currenty saved in the VWXLINE
directory. If the snippet file has been erased, damaged, moved., or is otherwise missing, no

check mark appears,
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% Desaiption RECORD MESSAGES

A description of whar the spipper contins appears i this columa, . . .
’ o o To record messages for use as announcements, advertisernents, or promotions in the

You have the follewing options from the Voice Snippet Recording Usdliry screen: play list {see Edit the Play Lisron page 36). select Recoqrd. I.V[essag‘e?s by pressing £ from
the System Configuration screen. The Message File Cditing Uullity screen appears.

< Browse the List . .. "?Fﬁfff‘ﬁm NG _::.mz{w i

. =TT - . ==
To browse the list, press (1] or [1 w move up or down one line at a time. Press (2] or =)
move up and down one screen at a tims.

< DPlay a Saippet
To play a snipper, browse the list unlt the desired snippet is highlighted, then press Fl. The
Weather Talker sofeware will play thar snipper through your telephone. Press any key o stop
the snippet from playing,

< Record a Snippet
To record a srippet, move the cursor t the desired snippet. Pickup your telephone handser,

and press B). Wair undl you hear a beep then speak into your handset to record the snipger.
When finished recording, press any key.

Note:  Be careful tiof o indlude too mudh “dead” pace before or after vour mippet recording. Oberwise
you may end up with unnatural pavses betwaen words or phrases which use thal snippel, Trial-
and-error i3 the best metbod for disccrering the proper cadence.

<% Erase a Snippet

To erase a snippet, browse the list until the desired snippet is highligheed, then press Ex
The Weather Talker erases thar file from your hard disk, bur revains its listing in the snipper
list, in case you ever want w re-eecord that snippet.

| e

FEigure 4-10: Message File Editing Utifty Screen

The Message File Editing Uriliry screen displavs the following information about cach message:

The number of each messape. The message number is very important when asstgning
messages to the playtist. Or the disk, each message file s stored in the following format:

MESG#VOL.

< Exists?
A check mark in this column indicates that this message is currendy saved in tae \.\WXL[NE
directory. 1 the message file has been erased, damaged. moved, or is otherwise missing, no

check mark appears.

<% Description .
Adescription of what the message contains appears 11 this column. You may edit this

information.
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¥  Active
A check markin this column indicates that ali rime/date requirement for playing this message

are currendy being met. Itallows vou to visually check thar vou have set vour time/date
requirements comecty.

You have the following options from the Message File Edicing Udliey screen:

4 Browse the List

To browse the list, press [ or I 1 move up or down one line ar a time. Press HorE
move up and down one screen at a time,

< Play a Message

To play a message, browse the list unal the desired message is highlighted, then press Bl The
WeartherTalker software will play that message through your releshone. Pressany key to swp
the message from plaving.

<4 Record a Message

To record a message, move the cursor o the message number. Pick up your wlephone
handset, and press ). Waic until you hear a becp then speak into your handsert 1o record the
message. When finished recording, press any kev.

Note: Be cargiul nof to include too much “dead” space before or after youy message recording. Other-
wite you may end up with long pauses between mesages in your playlist,

% Erase a message
Ta erase a message, browse the list until the desired message is highlighted, then press ez
The WeatherTalker erases that file from your hard disk and removes the information about it
from the list.

< Edit Message Description
To edit che description of a message, browse the list until the desired message is hi%ghted.

then press [B). Enter the new description of the message in the text box and press £ when
finished.
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¢  Set Time/Date Requirements for Messages
You may set time and dare requirements for any messsge. For example, you rmay want a
meisage 1o play only during business hours or you may want a message to play during onl)lr
one month of the year. To set rime/date requirement: for messages, press 7] (Toggle). This
switches you ro the time/date requirements part of the Message File Editing Utlity screen. To
return to the main part of the Message File Editing Uunliry screen, press ] again.

Fogure 4-11. Seraing TemeiDate Requirements for Messages

In addition to the information and optons described for the main part of the Message .Filc
Edicing Utlity screen, you may change e following sertngs for cach message from this

screens:

< Start Time and Dare
You may specify the time and/or date at which this mesage first becomes acuve. To
enter the time or date, move the cursor to the desired field and type the ame or date.
Note that vou must enter the full year (i.c., 1996) and not just the last two numbers.
When finished, press ]

< End Time and Date
You may spexify the time and/or darte after which this message is no longer acuve. To
enter the time or dare, move the cursor to the desired field and rype e Gme of dare.
Note that you must eneer the full year (i.e., 1996) and not just the last two numbers.
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When finished, press e,

< Active On

You may specify the davs of th: week on which this message should be active. When
determining if a message is active, the first thing the software does is check the days of
the week on which it is active as specified in this column. [f the day of the week
matches one of the davs for which this message is acdve, the software will then ge on
1o check the startand end dimes and dates, as described above. If the day of the weck
does not match one of the days for which this message is active, then the softvare
auromatically makes this message inacove.

To selece the days of the week on which this message should be active, move the
cursor to the Active On field for the desired message and press Exe) | Abbreviations for
cach day of the week appear n the field. To select a day, mave the cursor to the
desired abbreviation and press the space bar. Repear this procedure for any other days
vou want sefected, When finished, press Ex. ’

Fogure 4-12 Selecting Days

MESSAGE PASSWORDS

The Weather Talker allows you to record and listen to messages from a remote location
using only a touch tone phone {sec Mesage Recordmg on page 83). You may, however,
use 4 password to prevent unauthorized use of this feature. You can specify passwords
for a single message or for a whole range of messages. Only specify a password for
messages to which you want remore access. If you specify no password fora message,
remose access to thas message is completely disabled. (For example, if you entered no
passwords at all, remote access would be impossibic for all messages.) To specify
passwords for remote message recording, seiect Message Passwords by pressing & from
the Systemn Configuration screen. The Passwords for Remote Message Access screen

ApPpears.

Faure 4-13; Passuords for Remow Menage Accesi Screen

You have the following options from the Passwords for Remore Message Access Screen:

<4 Browse the List
To browse the list, press 1 or [ o move up or down one line at a time. Press HorEHwo

move up and down one screen at a tme.
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¢ Enter a Password (see Voice Mail Setup on page 40) and much more. For detailed information on creating
play tists, Chapter 5, Creazing a Play L i, starting on page 51, To edit and create play lists,
select Edit the Play List by pressing Zl from the System Configuration screen. The Play
List Editor screen appears.

To enter a password, move the cursor to the desired field and type the password. When
finished encering the password, press Y PN password can conrain up to 10 characters.

Note: For fentures (other than voice mat] with a remole access password, the passvord nol ondy fnidi-
cales that you should bave access (v @ parlvcular future bul alss fndicwes o whiak faature yoe
wwani access. Therefire tbe following features mug bave completely disiint paswords: Mesage
Recordfng (page 35), Telepoli (page 41). Weatberlink sccess Password (page 06). and Alarms
(page 481, If vou do not enter a unigue password for these features, some of them will nof be
dccesuble from @ remote phore.

< Enter a Message Range
To enter the message range to whicha password Iimits access, move the cursor ro the desired
field. Enter the desired message number and pressE=1. Repeat chis procedure for both the
starnng and ending message numbers for a password, as desired. The message range indicates
the message numbsers {inclusive) to which this password limits access.

Time 1n Hinutes

% Delete a Password
To delete a password. highlight the desired password and press =}

EDIT THE PLAY LIST

A play list refers to the entire message structure which the WeatherTalker interface card
plays. It can include many pre-programmed pieces of information which come from
your weather station, messages you have recorded (see Record Mesages on page 31}, a
menu system which allows the user to select different opuions including voice mailboxes The eft side of the screen shows the structure of the plavisc. When vou fist cnrer this screen you
will always see the first laver of the play list assigned 1o line 1. Above the play list structure vou
will see a2 number {or a series of numbers). These numbers indicate the fines to which this
paiticular play list is assigned (e.g., the line our of which this play list is played). On the right of the
screen are the various options You may put inw the play list. You usc these optionsas the building

Fipure §-14: Play Lizt Edlivor Screen

blocks for your play list.

You have the following options from the Play List Ediror screen:
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< Add an [wem o a Play List

The procedure below briefly describes the procedure for adding an item 1o the play list. Fora
more detailed description of the process see The Building Blocks starting on page 52.

1. Use the arrow keys to position the cursor over the item in the play list after which
you want the new item to appear.

2. Press = to move the cursor to the list of options.
3. Use the arrow keys to position the cursor over the desired item in the list of options.

4. Press to insert that item into the play list.

Before the software inserts the item into the play list, vou may need to enter a message or
a voice mailbox number. To do so, type the desired number and press again. After
you do so, the software will automatically insert the item into the play list.

Note: ff you wleta massage number which does not exist or is not acive (see Record Mesages
on page 31}, the message number will appear in parenibesss in the play list

< Delete an Item from a Play List

To delete an item from the play list, move the cursor to that item and press =]

4 Create a New Play List

To create a new play list, press (8. The software will give you 2 “clean” template (the only
wwo items will be “Answer” and “Hang Up”) for usc in creating a new playlist.

Note: The WeatherTalker software only saves play lisls wbich are asstgned to 2 line. I you bave a piavisl
which is not assgned to a line, # will be ddeted when you extf ibe program.
< View Other Play Lists

[f you have more than one play list, press B cycle through the available play lists. The play
lists are displayed in order of their line assignment.
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4 Assign a Play List to a Line

You must assign a play list 10 a line in order to use it. Follow the procedure below ro assign a
play list to a line,

Note: Once you bate assigned a play list 1o a line. the onfy way to remoie i is 6 asign & different plav
1sf 1o that line.

1. Press (5] until the desired play list appears.

2. PressAl.

All available line pumbers appear at the top of the play list window.

Figure 4-15: Assagnng Play List s0 2 Lme
3. Move the cursor to sclect the desired line.

4, To select a line, press the space bar,
You may assign a play list to more than ene line, To do so, simply selecr all desired lines,
using the procedure described above.

5. When finished, press =],

The selecied lines appear at the top of the play list window.

Figure 4-16. Play Lot Acssgned w Line 2
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VOICE MAIL SETUP

To C.UDF re the voice mail system and the telepoll system, select Voice Mail Setup by
pressing 7] from the System Configuration screen. The Voice Mail Configuration
sCreen appears.
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Fipure 3-17 Voire Masl Configurasan Seveen

You have the following options from the Voice Main Configuradon Screen:

< System Operator Paging Time
One of the optons you may build into your play lists is paging the system operator (see Page
Systenn Op on page 55). You may set the maximum time (in seconds) you want the system o
wait for the system operator 1o pick up the phone. If the system operator does not pick up the
phone after the set time, the WeatherTalker informs the caller that no one is available and
moves on to the next itern in the play list. To change the setting, move the cursor to this
gon and type the desired number of seconds (up w 256 seconds}. When finished, press

|

< Maximum Voice Mail Time

Because sound files require refatively large amounts of disk space, you may want w limit the
length of the voice mail messages left for you. To enter a maximum voice mail length (in

seconds), move the cursor to this oprion and enter the desired number of seconds (up w©
256). When finished, press Ex=l.

Password for Remote Telepoll Access

If you want to be able to reTieve telepoll resules from: a remote phone, enter a password for
tekepoll access. {see Telepalion page 82 for insuctions on retrieving relepoll results from a
remote phone.} [fvou do not enter a password, you will not be able to access wlepoll resulss
from a remote phone. To eater a passweord, move the cursor to this option and tvpe the
password. When finished entering the password, press -] A password can conrain up to 10
digits.

Note: For faniures otber thar roice mail}j with @ remole wies pasicord. the paseotd nol onfy indi-
cates thar vou sbould bare access fo a particular featire but also tndicales to hich fealire vou
wwant acaes. Therefore the following features mus hare completely disingt pasicords: Mesage
Recording (page 35). Tdepodl (bage 1) Weatherlisik Accexs Password (page 2 6}, and darms
(page 48). If vou do not enter @ uniigue password for these fentures some of them will not be
accessible from a remoie phoe.

Forced Hangup After Telepoll

You can confipure the relepol feature to automarically hang up afeer a caller registers histher
u L e

vore (to prevent anyone from easy “ballor stuffing.” for example). If you select "yes, the

system automatically hangs up after a vore is registered . If vou select “no.” the system does

not hang up aslong as there are more items in the play list beyond the relepoll. To change the

setting, move the cursor w the desired oprion and press Ene]

Number Rings Before System Answer

You may specify the number of rings before the system answers the telephone. To have the

svstem automatically answer all calls, set this option to 1. Otherwise, enwera namber of rings
which will allow you time 1o pick up the phone before the system, if desired. "o change the

setring, move the cursor o this option and enter the desired number of rings (Lp 10 9). When
finished, prcssE""].

And Will Change To

The next three options allow vou to change the aumber of rings which occur before the
system picks up during a specific time. For example, you might want the phone £o ring four
times before the system picks up during the day and only ring once at night. Te change the
number of rings which occur during the second time period, move the cursor to this option
and enter the new pumberof rings (enter 0 for no change m the number of rings).

Between the Times of

You may specify the tme frame during which the changed number of rings should be active.
For example, if vou only want the change to be in effect when your business i open, enter
vour opening time in the first field and your closing tme in the second. To change the time
frame, move the cursor to the desired oprion and tvpe the desired time. Wher fnished, press

Ew],



Chapter 4: Using the Software

< Initiating on the Following Days
You may specify the days on which the changed number of rings should be acave. For
example, if you only want the change m be in effect when your business is open, selece only
those days of the week on which your business is open. To change the active days, move the
cursor to the desired abbreviation and press the space bar. Repear this procedure for any other
days you want selected. When finished, press é

ACCESS VOICE MAIL

To access the Weather Talker's voice mailboxes from the Weather Talker software, select
Access Voice Mail by pressing £ from the System Configuration screen. The Mailbox
Directory screen appears.

Note: Yow will need to place voice mailboxes info your plarylist (see Mailbox on page 54) in order 10 use the
Yeaatber Talker s votce matl capabiisties,
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Figiere 3-18: Mailbox Directory Screen

The Mailbox Directory screen displays the following information for exch mailbox:

< Mailbox
The mailbox aumber appears in this column. You will need to know the mailbox numberin
arder to place a voice matlbox into a plav list {see Maitbox on page 54) or to access voice rmail

over the phone (see Voice Maifon page 82).

4 Description
A bricf description of what this mailbox is used for appears n thiscolumn. You may enrer this

information yourself.

4 New Mail
[f there is any new mail, the number of new messages appears in this column . Onee vou lisen
to a message (see Play a Message on page 43}, it is no longer counted in this column.

< Total Mail
The toral number of mail messages (new and saved) in the mailbox appears in this column.
Message are counted for this column until vou delete them (see Erase a Message on page 43).

You have the following options from the Mailbox Directory screen:

< Browse the List
To browse the list, pressm or B w0 move up or down one lineat a rime. Press &} or = 10

move up and down one screen ara time.

¢ Change the Description for a Mailbox
Ta edic the description of a mailbox, browse the list undl the desired mailbox is highlighted.
then press ). Enter the new description of the mailbox and press Ere] when finished.

< Enter the Password for a Mailbox
You may limit access ro mailboxes by assigning a password to that mailbox. f you do not
enter a password anyone may listen to or delete mail in that mailbox from a remote phone.
To enter (or change} a password, browse the list undl the desired mailbox is highlighted then
press 2], Type the desired password into the rext box and prrss@ when finished. A
password can conmin up o 10 digits.

Fugure 4-1% EneeriChange FPameod
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< Open a Mailbox
<& New?

To open a mailbox (m i g E g f his 1s a new message
order to listen to, save, or delete messages, r ung, et a check mark appears in this column. / \frer vo F
H » ecord vour gree C s 1 i i d
’ ‘ * ')’ t I . K L app is col . k 1 B ag ol

browse the list unnl the desired mailbox is highlighted, then press =) If vou have prorected

this mailbox with a password, you must enter that password before opening the mailbox. the check mark disappears.

¢ Length (Secs)

The lengeh of the message (n seconds) appears in this column.

4 Date/Time

The dare and time at which this message was left appears in this column.

Figure 4-20: Upening Voice Mailbox

You have the following oprions from the Vaice Mailbox screen:

After vou enter the comect password, the Voice Maitbox screen appears.
<% Browse the List

Ta browse the list, press HJ or &) to move up or down one line ac a time. Press T or = w0

move up and down one screen ata ume.

of
=
=
=
=]
-
=
Y |
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7]
A
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1/2/1996 %:03:98p i 4 Dlay a Message
i To play a messape, browse the listunal the desired message is highlighted and press ] The
Weather Tatker software will play that message through your telephone. Press any key to stop

the message from playing.

¢ Record a New Outgoing Message
To record a new outgoing message, browse the list unal the outgoing message is highlighted.
Pick up vour telephone handset, and press [Al. Wait untl vou hear a beep then speak into
your handset to record the message. When finished recording, press any kev.

< Erase a Message
To erase a message, browse the list untl the desired message is highlighted, then press EDE}
The WeatherTalker erasesthat file from your hard disk and removes the infomarion abour it
from the list.

Noxe: You may erase the ouigoing message as el The WartherTalker sftware promfls you fo confim

. thet vou want o delete the message before actiall defeiing i, bowever. It addbtinm. while the 1iice
Figwre 4-21; Voice Mailbox Seveen for Muilbox 00 (Test Muilhox) file is dbleted from your burd disk. fhe ontgoing mesage buformation e remams in plade 5o 0
can fe record an outgoing message ol a laler dale

The Voice Mailbox screen displays the following information for each message:

¢ Messages

Thc.‘ file name (as saved on the hard disk) appears in this column. The firse ovo lemers (MB)
mr.jlcanc that the file is a matlbox file. The nexe three numbers Wendfy the mailbox to which
this message was sent. And the last thrre numbers are a unique, randomly assigned idendder.

As alvs.rays, the file has a :VOI extension. The first message in the column will always be the Fgure 422 Dricr Outgoing Messige Confimaner
outgoing message for this mailbox.
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SET UP WEATHER ALARMS

The WeatherTalker features a special alarm norification system (weather alarm system}
which will alert you with a telephone all if an alarm point has been exceeded by calling
the phone number(s} you specify and reporting which condition mggered the alarm and
the current reading of thatalarm. You may enable the weather alarm system for only
those conditions which concern you and ser the alarm crigger points using the
Weather Talker software. You may also specify two phone numbers and the sofrware
will try the second number if it cannot contact you {the line is busy or not answered, at
the first number,

Whenever an alarm is triggered (the current reading is the same as or higher than a high
alarm igger peint or the current reading is the same as or lower than the low alarm
trigger point), the sofrware automatically dials the primary number. The Weather Talker
begins to report that an alarm has been triggered a5 soom as it has dialed so you may pick
up in the middle of the message, depending on hew many rirgs occur before you pick
up. The Weather Talker prompts you 0 “press 17 to hear the current reading for the
condition triggering the alarm. Because the Weather Talker begins “speaking” as soor. as
it dials, it repeats the message four times (or unril someone “presses 17) before hanging

up.

If the line is busy, not answered, or if nobody “presses 17 (for example, if your
answering machine picks up) the software waits one minute and then triesagain. As leng
as the alarm condidon persists, the software will continue to call the primary number
once a minute untl someone answers and “presses 1) or until it has attempted to call
as many times as you have specified that it should. Afrer thar, it will try the secondary
number, once a minute, until someone answers or until it has attempred ro call as many
times as you have specified thart it should. After the WeatherTalker arremprs the specified
amount of calls to the secondary phone number, it “gives up” trying 1o call. If the reading drops
below the high alarm point or rises above the lowalarm point, the WeatherTalker will
cancel the weataer alarm system, whether someone has answered one of its calls or not.

The WeatherTalker makes an alarm call the first tiene an alarm is tnggered and, as described
above, continues to try untl someone answers or until it “gives up.” In either case, the software
will not make another alarm cail for that condition unless the alarm is re-riggered. An alarm is re-
triggered only if the condition shifts so ir is no longer triggering the alarm and then shifts once
again 5o it is trggering the alarm. (For example, if the high humidity alarm wigger peinr is 75%
the alarm would e criggered if the humidity rose 0 75% or more. Once wiggered, it would be

re-triggered only if the humidity fell below 75% and then rose to 75% or more onte again.} If vou
want the WeatherTalker to call if alarm conditions persist (without having to be re-triggered), you
may set a “recycle time” after which the Weather Talker will arrempt o call once again and report

the alarm condition.

To configure the weather alarm systeme, select Set Up Weather Alarms by pressing 2]
from the System Configuration screen, The Alarm Setup screen appears.

" NUMBER OF
" PRIMGRY

Fgure 4-23 Alarm Semep Seveen
You may select/set the followng options fiom the Alarm Setp screen:

4 Alarm Mode

You may enable or disabl: the weather alarm system. To change the serrirg, move the
cursor to the alarm mode option and press [Ex=]. The WeatherTalker software switches the

seming from enabled to disabled (or vice-versa).

< Primary Phonc Number
You may specify ewo phone numbers for the Weather Talker to call when an alarm trigger
point is metor exceeded. The pamary phone number is the one the WeatherTalker will by
first. To enter or change the number. move the cursor qErimary phone number option
and tvpe the desired phoae number. When finished, pressiZ=l.
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< Secondary Phone Number < Alarm Trigger Points
You may specify two phone numbers for the Weather Talker to call when an alarm ¢rigger You may specify the alarm wigger point for any weather conditior. To set the alarm erigger
point is met or exceeded. The WeatherTalker will call the secondary phone number if it fails point. move the cursor to the desired weather condition and rype the desired mgger point.
to get an answer at the primary phone number. To enter or change the number, move the When finished, press Erw]
cursor ro the secondary phone number option and type the desired phone number. When ) ) ) .
finished, press el Note: The Alarm trigger poir is stoved sgpamlely from he wedther stattan’s alarm setlings If vou wart

to chage the weather Sation s alarin selting. vou mudl do ot man i
< Number of Times To Try (Primary/Secondary)
You may specify the number of times the WeatherTalker should oy to call the primary and
the secondary phone number before giving up. To enver/change this option, move the cursor

to the number of imes to y option (either primary or secondary} and rype the desired
number of mies. When finished, press Ex=J.

¢ Recycle Time
You may enter the time (in minutes) you want the software to wajr before calling again ©
inform you thar alarm conditions continue to exist for a particular weather condition. The
Weather Falker will call afeer the specified number of minutes only if the alanm conditions
have continued the endre ame. Otherwise, it will call as soon as the alarm s re-oiggered. To
enter/change the recycle time, move the cursor to the recycle time option and rype the desired
number of minutes. When finished, press e,

< Alarm Remote Access Password

I you want to be able to enable and disable the weather alarm system from a remote
phone, enter a password for alarm remote access. (See Alarm Enable/Diabic on page 84 for
insTuctions on using the weather alarm system from a remote phone.) If you do not enter
a password, you will notbe allowed to enable/disable the alarm feature from a remote phone.
To enter a password, move the cursor to this option and rype the password. When finished
entering the password, press 2T N password can contain up 10 10 digits.

Note: For fuatures (other han voice mail) with a remde access passuord, fthe password nal onfy ind-
catesthar you should bave access to a particular feature but alo indicates o which feature you
want access. Therefore the following features mud bave complelely distinit paswords: Message
Recording (page 33), Tdepoll (page 41), Weatberlink Access Password (page 26). and Alarms
(page 48). If vou do not enter @ unique password for these features, some of them will ot be
accesible from a remote phone.

<% Individuai Alarms Enabie/Disable

From the software, you mav enable the weather alarm system for individual weather
condirions. For examplie, you might only want to be nortified if the outside temperature
exceeds the alarm wigger point. To change the sering for an individual alarm, move the
cursor to the desired line and press ). The Weather Talker software switches the serting,
from enabled to disabled (or vice-versa).
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CREATING A P1AY LIST

This section descrbes all of the components and procedurss necessary 10 creating yous own play
lists. Ir inchudes a step-by-step twiorial {see Record the meun eprions. on page 39) which vou can
follow 1 help vou bermer undersmnd how to create a play ast.

Figure 5-1: Plry Lai Edior Seveen
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WHAT IS A PLAY LiIST

A play list is a serof instructions which tells the WeatherTalker software what information ro
report and whar options to access. [t allows you to customize vour Weather Talker ro fir vour
exact needs. The process of creating a playlist may seem daunting at first, bur after a short time,
you should be able o grasp the basic concepts necessary to create a play list. If possible you
should work on a two line phone so you test your play list as you work on it Before you begin,
you may want tc do two things. First, make a lst of the message numbers of all recorded messages
vou plan 1o use ir. the play list. This wili save you the mouble of constandy switching 1o the
Messape File Eciting Utility to find the right message number. Second, sketch our a flow charr
which shows how you want the play list wo work. See Figure 5-4: Play List Fiow Chart {page 1)
for an example. You will find this eeference invaluable when you actually begin puting together
your play list. The wtorial section of this chaprer (see Record the mens options. on page 59}
actually shows you how to create 2 play listwhich matches the flow zharr shown below.

THE BUILDING BLOCKS

On the right side of the Play List Editor you will see all of the building blocks with which you nay
create your play Ist. To add a building block to the play list, position the cursor over the item in

the play affer which you wanz the new irem 1o appear. Press 2] to move the cursor o the Opriens

list. Position the cursor over the desired option and prcss. The sotoware will then add the item
to the list or prompt you for further informaton.

Note: The Wenther Talker can only report those weaiber conditions which your weather stalion monitors. If, for
example, you bate a Weather Wizard I, the WeatberTalker cannol repor! any informalion on bars-
metric pressure. Jf vou bave @ Weather Monstor If withou! the Exdernal Temperature/Humidity Setisor,
the WeatherTalker cannof rgport any outside bumidity or dew poirf information.
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Message

To place a recorded message into the play list, choose Message. The software will prompt vou
1o enter the desired message number. Tvpe the desired message number into the text box and
pIess ’éﬁ when ﬁ.mshcd

Whenever a message number in the play list appears within parenthesis, it means one of two
things- Either no message has been recorded for that message number or that message is nor
currently active, due ro limiations vou have placed on its use (see Ser Time/Daze Requirements
for Mesageson page 33). For example, if you have secified that 2 message should play only
on Tuesdays, that message number will appear in parenthesis because it is inactive on every
dzy of the week other than Tuesday.

To record a message from the Play List Ediror screen, move the cursar to the desired message
ard press {Bl. Record the message using your tlephene’s handset Press any l.:ey whcn vou
finish recording, You may also record messages from the Message File Editing Utility {sec
Record @ Mesage on page 32).

Rotated Messages

Ta rotare a group of messages, plaving 2 different ome each time someone calls. choose
Rotated Messages. This option actually adds two items ro your phy list: “Rowmted Messages”
and *End of Rotation.” You must then add messages between these two irems. The first time
through the play list, the software plays only the first message in the roration; te second time
through it plays the sccond message in the romrion and so on.

Figure 5-2- Mesuige Rozation Evaniplr
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< Menu

To piacr a menu into the play list, choose Menu. Menus allow you to direct callers to sprciﬁc
areas of the play list, depending on therr interest. From each menu, the callermay select up o
12 optons {bv pressing ELE) T or B on dhe telephone) each of which leads to a new
section of the play list. Each new section may contin any of the play list building blocks,
ncluding another menu (which will be listed asa “Sub Menu” in the list). In the flow chart
shown above, for example, the caller is given the option of pressing . B, ‘B, E, or E,
cach of which leads to another section of the piay list. For example, prtssing@ leads to the
voice mail section, where a sub menu directs callers 1o the desired voice mail box.

Note:  The play fis! for every oplion AS)31 =1 or [33) e the Main Mo may bate its own sub meny.
Sub manus, bowever, may not contain another menu.

The most common mistake people make when using menus is forgerdng o record the
opuons for that menu. You will norice, when vou first add 2 menu to the play list, that the
menu item appears in parenthesis. This indicates that no opuons have been recorded for thart
menu. You reust record optons (*Press 1 for a weather bullean, press 2 for direcdons and
store hours . ..”) for each menu in the lay list. Menu optons may only be recorded from the
Play List Edior screen. To record menu options, move the cursor to the desired menu and
press [A. Record the optons using vour telephone’s handset. Press any key when you finsh
recording.

Note: Detasled ingdrudtions on the use of menus are conlained in Working with Menus on page 57.

Mailbox

To place a voice mail box into the play list, choose Mailbox. The software will prompt you to
enter the desired mailbox number. Type the desired mailbox number into the texr box and
press 2] when finished. When the sotware encounters this item in the play list it will
immediately open the appropmiate voice mail box and play that box's greeting.

Note: Detailed instrudions on voice mail are amlained in Record tbe menu of¥ions. on page 59

Mailboxes

To place an opdon which leads to a range of voice mail boxes into the play list, choose
Mailboxes. The software will prompt you to enter the desired range of mailbox numbers,
Type the stanting mailbox number inw the text box and press Em]. Type the ending mailbox
number and press again. When the software encounters this item in the play list it will
give the caller an opportunity 1o enter a two-digit mailbox number. If the calier enters a
number which is within the range, the software immediately open the appropriate voice mail

box and plays that box’s greeang.

Note: Detailed instrudions on voice mail are contaiied in Record the menu offions on page 59.
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< DPage System Op

If you want a calier o have the option of “paging” the operator, choose Page System Op.
When the software encounters this item in the play list, it informs the user tha: the system
will attempt to page the operator. Ar that time, your computer will begin to mg like a .
teephone and a message appears on screen mforming you which line the caller is on. While
this option does nor guarantee that someone will pici up, somecne near the compurer may
be able to respond. 1f no one picks up afrer the speciied time (see Syssern Operatar Paging
Time on page 40), the system informs the caller of this fact and hangs up.

Telepoll

Ta place a telepoll into vour play list, choose Telepoll. The telepoll allows you 1o pose a
question to vour callers and allows them to respond by pressing one of the keys on their
telephone. The WeatherTalker displays the results o the telepolion the Main Screen (see
Telepoll Resulrs Per Towch Tane on page 20} and you may obtain rhe results from a remorte
phone as well (see Telepoll on page 82}

To record the telepall queston {the question, possible answers, et} and to record the closing
comments for the relepoll igood-bye, how to find our the results. etc.), you must record the
first two snippers, from the Voice Snippet Recording Utility (sce Record Voice Smippets on
page 29). Once in the play list, the telepoll may be ramed on or off, To tum the relepoll on
or off. move the cursor to the telepoll option and press ). If the telepoll is off, the software
skips right past it as if it is not even in the play list.

Note: if vou place the Telepoll inside of a mense, if must be the only iter in the play {i for that menu
choice. You canmot plase any ilems before or ufier foe telepoll whei it 1 in @ mery.

Greeting

To place a greeting message into the play list. choose Greeting. The Greenng s a standard
snippet which may be altered from the Voice Snippet Recording Utiliry (see Record Vaice
Sugppers on page 29).

Time in Minutes
To have the Weather Talker report the time to the minute, choose Time in Minuees.

Time in Seconds
To have the Weather Talker reporr the time to the second, choose Time in Seconds.

Current Temp
To have the Weather Talker report the current outside temperanre, choose Current Temp.

Inside Temp
To have the Weather Talker report the current inside temperarue, choose Inside Temp.
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< Wind Direcion < Year Rai
car Rain

To have the WeatherTalker report the wind direction, choose Wind Direction.

Wind Speed

To have the WeatherTalker repore the wind speed and gust information, choose Wind Speed.

Day Wind Peak
To have the Weather Talker report the highest wind speed for the day and the ime ar which ic
occurred, choose Day Wind Peak.

Wind Chiil
To have the Weather Talker report the current wind chill, chooie Wind Chill.

Baro Pressure

To have the Weather Talker report the current barometric pressure, choose Baro Pressure.

Ba.ro Ra(e

To have the Weather Talker report the rate and direction of change i the baromeric
pressure, choose Baro rate.

Humidiey

To have the Weadher Talker report the current ouwide humidir}, choose Humidity.

Inside Humidiay
To have the WeatherTalker report che current inside humidiry, choose Inside Humidiry.

Dew Point

To have the Weather Talker report the current dew point, choose Dew Point.

Rain Rare

To have the WeatherTalker report the current rate of rainfall, choose Rain Rate.

Day Rain
To have the Weather Talker report the amounc of rainfall which has fallen during the current
day, choose Day Rain.

Month Rain

To have the Weather Tatker report the amoune of ninfall which has fallen dunng the current
month, choose Month Rain.

To have the Weather Talker report the amount of rainfall which has faller during the current
vear (January 1o December or July to June, see Annual Rainfaii Totals Are For on page 28).
cheose Year Ran.

< Day Hi/Lo Temp
To have the Weather Talker seport the high and low catside temperature along with the time
at which they occurred) during the current day, choose Day Hi/Lo Temp.

<% Month Hi/Lo Temp
To have the WeatherTalket ceport the high and low cutside temperature {along with the dare
onwhich thev occurred) during the current month, choose Month Hi/Lo Temp.

4 Year Hi/Lo Temp
To have the WeatherTalker report the high and low cuside temperature along with the date
onwhich thev occurred) dusing the current vear, chonse Year Hi/Lo Temp.

< Goodbye
Te place a good-bye message inte the play list, choos: Goodbye. The Goodbye is a standard
snippet which may be altered from the Voice Salpper Recording Urility (sce Record Voxe

Swuippets on page 29).

WORKING WITH MENUS

Menus are perhaps the most powerful component of the play list because they allew a caller ©
“navigare” your phene svstem and listen only o thar infermation which mterests tiem. [n
general, each menu allow the user to select up w 12 oprtons =143, [ and 21). Lach option
leads 1o a separate area of the play lise which contains only those building blocks which pertain 1o
the choice the user made. The flow chare shown in Figure 5-4: Play Lust Flow Chart(page 61}, for
example, contains two menus. The first menu gives the <aller the option of a spoken weather
bullenn (1), store hours and directions (2}, voice mail (3),answering the telepoll (4}, or paging the
system operator (01). The second menu {voice mail) give tae caller the eption of selecring a specific

persor’s voice mail box.

Note: A menu is aludys the kast dtmn in a play Ui, You camiol place any items after a menu i the plav I



l Chapler 5: Craating a Play List

GENERAL MENU INFORMATION

Menus have threz basic components: an item in the playlist and a menu box. In fact, each menu
has (2 separate menu boxes {one for cach sossible choice from that menu) though only one box
may appear on screen at a ame. Menu boxes are not always visible, however. To view the menu
box for a particular menu, move the cursor to the desired menu and press 2. The menu box will
appear to the night.

Option Number

Meou Irem
in Play List

Menu Box
Fgure 5-3: Menu Companents

At the top of the menu box appears an item listed as “Tone” which represents the oprion number
for this menu box {i.c., the number the caller must push to sclect this oprion). [tis listed as
“Tone” because it is the unique tone for that numeric kev which acrually indicates o the
Weather Talker which option has been selected. Te change the option number, move the cunor
to the “Tone” iem and press [ As vou press (1, the sofrware cyvcles through the available
option numbers.

Inside the menu box, vou may create a conplete and unique play list which the WeatherTalker
only uses if the caller selects this option. In the example shown above, the menu box conrain: a
spoken weather bulletin with a few promotonal messages. To add an item to a menu box,
I%sition the curscr over the item in the play list after which you want the new sem to appear. Press
=l to move the cursor to the Opdons list. Position the cursor over the desired option and press
E=]. The software will then add the item to the list or prompt you for further information.

The default play list for cach menu box coatains only one item, either “Go to Main Menu” or
“Goto Sub Menu.” This item returns the aller to the beginning of the options message. [f no
opuons exist for a particular option numbe:, leave the menu box in this default configuration and
inform the caller that pressing “any other kev” will repeat the options message. You may change
Go 0 Main Menu and Go 1o Sub Menu items to Hang Up, which will cause the software to
hang up ar the end of a menu’s play list. Ts altemate the item between “Go to .. ." and

Hang Up, highlight the item and press ) toggle).
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RECORDING MENU OPTIONS

You must record options (“Press 1 for a weather bulletn, press 2 for directions and srore

hours . . ."} for each menu in the play list. Orherwise the caller would not know what oprions are
availsble, nor would the caller have any sime in which 1o make a selection. When vou first placea
menu into vour play list, vou will notice that it appears wichin parenthesis, mdicatng that no
apriors have been recorded for that menu. To record menu options, move the cumsor to the
desired menu and press (B}, Record the options using vour telephone’s handset. Press any key

when vou finish recording,

PUGITING A MENU INTO THE PLAY LIST

Below vou will find a brief and very general “checklist” of the things you need ro do to put a
menu into vour play list. If vou stll have questions after reading this section, rry working through
the tutorial {see Record the menu opsious. staming on page 39) which contains excellent step-by-
step examples of using menus. Most of the common questions are answered in the rutorial.

1. Place the menu in your play list. _
To do this, position the cursor m the desired location, press =] to move © the Oprions list,
highlight Menu, and press )

2. Record the menu options. N
Highlight the menu item in the play list, press (8] w begin recording {using vour telephone
hand set) and any key to thish recording.

3. Open the menu box.
Fighlight the Menu item in the play listand press = )

4. Select the option number. B
Eighlight the Tone item i the menu box and press L until the desired optdcn number

appears.

5. Create the phy list for this menu option.

Use the building blocks m create the play list.

6. Repeat step 4 and step 5 for each option in this menu. Leave all other option numbers
unchanged.
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PLAY LIST TUTORIAL

The following tutorial will take vou through most of the common procedures necessary to create
almaost any type of play list. We suggest that you go through this tutorial before attempting tc
make your own play list since many of the most common questions will be answered by going
through this ttoral.

As you work vour way through this tutonal, keep in mind the followng: the software only saves a
play list if it has been assigned to a line (Sec Assignz a Play List te a Line on page 39). This means
that vou will have o do one of the following in order to save vour work on the play list and/fer
another play list that vou have created prio- 1o attempong the rutoril.

< Go through the play list tutorial in one sitting, without exiting the program
IF you exit, any play list which is not assigned to a line will be delered. Going through the
wrorial in one siting avoids this problem entirely.

< Assign the tutorial play fist to a line
See Assign a Play Lis to a Line on page 39 for instrucdons on doing chis. If you have more
than one line, you can assign the tutorial play list to one line and any orher play list to another
line. Thar wav, all play listassigned w iines wilk be saved when you exic the program.

< Rename or move PLAYLIST.DAT before starting the program.
All play hist data is stored in a file called “PLAYLIST.DAT” which is saved in the
WeatherTalkzr direcrory. If you wish to save a previously created play list before antempung
the tutorial, rename this file or copy it 10 another directory before starting the program. Atter
vou finish the tutorial, you can rename/ rerumn the original file.

GETTING STARTED

The first step is to decide what you want your play list to do. Creating a fiow chartor some other
aid wil help you keep everything straight when acwally creating your play list. This turorial will
follow the flow chart shown below in creating a play list.

Option 1
(Weather Bulletin)

Quiside Temp
Wind Direction
Wind Speed
Day Wind Feak
Wind Chill
Baro Pressure
Baro Rate

Day Rain
Month Rain
Year Rain

Main Menu:

Greeting
Rotated Massages (New [tems}

€ Oplions

1-Weather Bulletin
2-Directions & Hours
3-Voice Mail
4-Telepoll

0-Page Cperator

—

Option 4
(Telepoll)

Option 0
{Page Operator)

Option 2
(Directions &
Hours)

Message # 3

Option 1
(VM Box)

Mail Box: 1

Option 2
{VM Box)

Mail Box: 2

Y

Option 3
{Voice Mail)

Options (VM Boxes)

1-Mike
2-Patrick
3-Martin
4-cddie
5-Falix
0-Operator

\

Cption 3
{VM Box)

Mail Box: 3

Figure 5. Play Lt Flowe Churt

Option 0
{Page

Operator)

Option 5
(VM Box)

Mail Box: 5

Option 4
(VM Box)

Mail Box: 4
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This play list will do the folloving: RECORDING GREETING MESSAGES

L. Greet the caller. First we need o actually record the greeting messages ard specify the times at which thev should

We will ser up the play list so it plays one greeting during store hours and another after hours. play.

2. Play a promotional message describing a new item, for example.

We will acrually set up a group of four possible messages, which the WeatherTalker will
rotate, playing only one each time someone calls.

3. Present the caller with the following options: listen to a spoken weather bulketin, listen
to directions and store hours, go to the voice mail system, vote in the tekepoll, or page
the sysiem operator.

This is the first example of how to use 3 menu,

4. If the caller chooses the weather bulletin, we will provide the following information:
cutside temperature, wind direction, wind speed, highest wind speed for the day, wind
chill, barometric pressure, ratc of change in baromeuric pressure, daily rainfall, monthly
rainfall, and yearly rainfall.

5. Ifthe caller chooses dircctions and store hours, we will play a message which conveys
the information.

6. If the caller chooses voice mail, we will present alist of voice mail boxes and ask them to
select the desired voice mail box or page the system operator.

This combines a menu with voice mail to make the system extremely easy to use.

7. If the caller chooses the telepoll, we will prescnt a question and get the caller’s response
o i

8. If the user chooses to page the system operator, we will do so.

GREETING THE CALLER

In this section we are going to record two messages for use as a greeang. One will be used when
the swre is closed, one when the store is open. We will then get a new play list started and add
these two greeting messages to the play lisc

1. We are going to use the Maﬁe File Editing Utility to record the greeting mcssages.
iF

From the main screen, press

This opens the System Configuration screen.

From the System Configuration screen, press i),

This opens the Message File Ediring Unility screen.
HESSHGE FILE EDITING UTILITY
S DESCRIPTION -

Fipure 5-5: Mesag: File Edivng Unliry sereen

. We are going 1o start by recording the “closcd” message as message 0. Make sure that

message 0 is highlighted.
Pick up your telephone bandset which you will use to record the message.

To record message 0, press [l
The WeatherTalker will beep (through the relephone handset).

Afrer the beep, speak into the handset to record some sort of “We are currently
closed...” message.

. When you finish the message, press any key to sop recording.

You may now check your message, if desived, by highlighting message 0 and pressing )
{Play). The Weather Talker will play the message through the relephone handsec. H

necessary, re-record the messape as described above untl vou are satisfied.

. Onee you are satisfied with the mesage, highlight message O and press (] {Description).

Type “Greeting {Closed)” info the text box and press Exd.

HESSAGE FILE EDITING UTILITY -

Figure 5-6: Recording Greeting {Cosed)
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9.

11.

12.

13.

14.

15.

. Now we need to spedfy the times at which these two messages will play. Press 0o

Now repeat step 3 through step 8 to record another grecting message as message 1. This
time make the message some sort of “No one an come to the phone right now....” mes-

sage and pame it “Greeting (Open).

Figure 5-7: Recording Greesing (Cpen)

Figure 5-8: Sevsing the Tome for Mesages

First, we nced to set message O to play only when the store is dosed (9:00 pm to 9:00
am). Make sure message 0 is highlighted.

Move the cursor to the Start Time column.
Type “0900p” (the software recognizes this as $:00pm) and press Ee].
Move the cursor to the End Time column.

Type 0900a (the software recognizes this as 900am) and press F3=J.

This messape is now setto play only berween the hours of 9:00 pm and 9:06 am. Since we did
not sclect any days in the Active On column, it will play during this time on every day of the
week.

16. Now rcpeat step 11 through step 15 for message 1, seuting the Start Time to %:00 am

and the End Time to 9:00 pm.
Once vou are finished, message 1 will be set to play berween the hours of 9:00 am and

9:00 pm on every day of the week.

Note: [f the siore was clased one day @ wedk (on S wndeer, for example) you could add a thivd message

jrato this volation whith was sél o plav all day Sunday and chenge the other oo messages 16 play
durinig thetr respectiie bours Monday throtgh xeturday, Uang fhese basgic guiddines, you N ore
ate @ mutually exclusive group of messages for almost any scheatife.

PUTTING GREETING MESSAGES INTO PLAY LIST

The next step is to start the play list and put the gresting messages into the play list.

1. From the System Configuration screen, press iz}

This opens the Play List Editor sceeen.

Press N 1o start a new play list.

A new play list conins only two items: Answer and Hang Up.

15T EDITOR
§).—

Figure 5-9 New Play List

Make sure the cursor is positioned over the Answer item in the play list and press o
move to the Options list.

The greedng messages will appear afeer this item in the play list.
Move the cursor (if necessary) to Message.

Type 0 and press ],

The software adds this message to the play list.
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6. Repeat this procedure to add message 1 to the play list.

You will notice that one of the messages appears in parenthesis. because of the time

[estIiCHONS W placed on these messages, One of them will always be active and the other
inactve. As the software works th rough the plavlist, only the acive message will be played,

meaning thatr you will always have only one greeting message, alshough which greeting chat is
depends on whether the cll occurs during store hours or afeer hours.

et

Fuure 5-11. Rosand Messages

: izl - ‘
Figure 5-10: Messages in Play Lir 6. Press' to move the cursor back to the play list.
We will now record all three of the rotated messages.

ROTATED MESSAGES 7. Move the cursor to Message 2.
Nextwe are going to create a three message rotation and insert it into the play list. The software 8. Pick up your telephone handset and press 1o begin recording.
will only play one of the three messages each time through the play list. In this case, we are going The software will beep through che handset.

to record the messages from the Play List Editor itself.

9. Record the desired message (some sort of new item announcrment) by speaking into the
1. From the Play List Editor screen, move the cursor to Message 1 in the play list. handset, When finished, press any key.

The rotared messages will appear after this item in the play list. Message 2 no longer apprars within parenthesis.

2. Press 2l to move to the Options list. e . - £I5T EDIT

3. Move the cursor 1o Rotated Messages and press Zm

The sofeware places two items intw the play list: Rotated Messages and End of Rotation. You
will place the messages vou want to roate in berween these two items. The Romted Messages
tem is aumaricaliy highlighted so you may simply begin adding messages right away in the
right location. The cursor auromarkcally moves o the Message item in the Opuons List, as
well.

4. Make sure Message is highlighted, press 2 (for Message 2} and press «.
Message 2 15 added 1o the play list between Rorared Messages and End of Retation. Since we
have not yet recorded a message for Mrssage 2, it appears within parenthesis.

Figure 5-1.2: Mesage 2 Recorded
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10. Repeat this procedure to record message 3 and message 4. 1o page the system o perator. Press any other key to repeat this message.”) by speaking
into the handset. When finished, press any key.

The Main Menu no lenger appears within parenthesis.

THE MAIN MENU

Now we come to the first menu in the play list. This menu will give the caller the following
options: press 1 for a weather bulletin, press 2 for directions and store hours, press 3 for voice
mail, press 4 for the telepoll, press 0 to page the system operator, press any other key to repeatche
list of options.

PUTTING THE MAIN MENU INTO THE PLAY LIST

The first step, obviously, is to insert the menu into the play list and record the menu options.

1. Press O (if necessary) to move to the Options Iist. I
Figure 5-14. Menu Oprons Recorded

2. Move the cursor to Menu and press [Exed,

1 14 : LLETIN
The sofrware replaces Hang Up with (Main Menu] in the play list. (Note that it does not MAIN MENU OPTION 1: WEATHER BULL

martter where the curser is positioned in the play list when you select Menu, the software The first option in the main menu is a spoken weather sulledn, which we will now create using
always places menus at the end of the play list.) Main Menu appears wichin parenthesis the WeatherTalker's building blocks.

because we have not yer recorded menu options for it. The cursor automarically moves o the .

Main Menu &em in dhe play list. 1. If necessary, move the cursor to Main Mepu.

2. Pressi.
The software opens the menu box for the main menu. You will notice that <t the top of the
menu box it says Tone=E. This is the menu box for option 1, which means thar when the
caller presses 1 on the telephone, the software will shift to this play list. On the flow chart
{and in the menu options message) we have option 1 for this menu listed as a weather
bullerin. So now we need o build a play list within this menu box which reports the weather.
To do this, we will make use of the Weather Talke-'s predefined weather building blocks.

Fopure 5-13: Mawm Menw in Play Lit

3. Pick up yows telephone handset and press [} to begin recording.
The sofoware will beep thiough the handset.

4. Record the menu options (“Press T for a weather bulletin. Press 2 for directions and
store bours. Press 3 for voice mail. Press 4 to take part in our telephone survey. Pres 0

Figure 5-15. Maw Meny Menu Box
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3. Mak 1 i hishl:
¢ surc Tone=1 nshnghlughted_ and press &5, MAIN MENU OPT1ON 2: DIRECTIONS AND STORE HOURS
The cursor moves to the Optons list. The first piece of weather information we are going 1o

. o . The second option i the main menu is a sore hours and disecnions, which is accom lished by
put inte the bulletin is the outside temperature. second op mn the m €nU 5 A §t ours an 0ol CCOMmP ;

movng ro the menu box for the second oprion and simply placing a message wich the approprate
4. Move the cursor until Current Temp is highlighted and press ] informadon into the menu box.
7 e sofrware places Current Temp ino the menu box’s play List. 1. From the menu box containing the weather bulletin, move the cursor to the Tone=1

ile m.

2. Pressil 1o switch to the menu box for option 2 (Tone=2).

This is the menu box for option 2 in the main menu, which means that when the caller
sresses | on the telephons, the software will shift o this play list. On the flow chart (andin
the menu options messagz) we have option 2 tor this menu listed as store directions and

hours.

Figure 5-16: Currmr Temp Added w Play Lar

5. Repeat this step to add other building blocks to the play list until you have created the
desired weather bulletin.
Our weather bulietn offers rhe following information (in the following order): ourside
emperature, wind direction, wind spesd, highest wind speed for che day, wind chill,
barometric pressure, rate of change in baromerric pressure, daily rainfall, mondhly rainfall,
and vearly ranfall. ' Figere 5-18: Menu Box for Oprior 2

3. Make sure Tone=2 is highlighted and press 2.

The cursor moves to the Opons list.

4, Move the carsor to Message.

We've already used messages 0 through 4, so we will add message 5 to this play hst.

Figure 5-17: Finsred Wearher Buliern

Note: [ yor wanted, you could miterperse premotional mesages with weaaiber mformation by adding mes-
sages lo theplay list as well as weather- rédaied building blocks.
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5. Type5 (for message 5) and press E. 2. Press U untl Tone=0 appears.
The sofrware adds Message 5 to the play list. Since we have notyet recorded a message for This is the menu box for option 0 in the main mernu, which means thar when the caller .
Message 5, itappears within parenthesk. presses 0 on the telephone, the software will shifr to this play list. On the flow chart (and in

the menu options message) we have oprion O for this menu listed as paging Tie system

opcrator.

Figure 519 Message 5 Added w Plry Liss

6. Use the techniques we have already discussed to record message 5. If neoessary, see Pur- Fiure 520 Meny Bax for Uprion 0
ting Greetwiy Messages Into Play Lot starting on page 65 for help. _
3. Make sure Tone=0 is highlighted and press =

MAIN MENU OPTION 3: VOICE MinL The cussor moves to the Oprions list
Let’s skip this menu option for now. We w:ll add it to the main menu z little bit later (see Adding =
Voice Mail on page 74). 4. Move the cursor to Page Sys Op and press 222,

The software adds Page Sys Op to the play list.

MAIN MENU OPTION 4: TELEPOLL LTRE(S) -

Ler’s skip chis menu option for now. We w.ll add it to the main menu a litle bit later (see Adding
the Telepoll on page 78).

MAIN MENU OPTION 0: PAGE OPERATOR

In just a itle bit we will add voice mail and the telepoll to the play list. For now we will add an

opton which allows the caller to page the system operator, option 0. To do this we will move 1o
the cption 0 menu box and add the Page Sys Op ftem into thar play list.

Note: 4l other optioms for 1his menze will be lefi alone. Because the only thing conlased iv an unmodfizd
meiu is the Go T Main Meniu opfion. the nel resull s thal afl unmodyfied optfons cause the oftuare to
play the memy main meni s oplions mesage again. wbich is exactly what you wan # lo do.

Figure 5-21: Page Sys Op Added & Play Liss

t. From the menu box, move the cursor to the Tone=2 item.
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ADDING VOICE MAIL 6. Make sure mailbox 1 is sill highlighted, and press £ to open it.
- PO d th. ng message.

Now that the basic menu optoens have been added, it’s time 10 add voice mail (epuon 3) inte the We arc now going to mcc_" ) e outg.c.ur.lg e T

main menu. To sinplify maters both for callers and for ourselves, we are going © place a menu _ e — HOTEBON G1 Wike'§ Voice ¥ail Bow’

NEWYLENGTH {SECSY © T DRTE 7 TIMEST

into this option which directs the caller into the desired matlbox. We will also give the user the

option of paging the system operator. We will first set up the voice mailboxes, then place a menu
into the play list for opuon 3, then direct the caller o the desired mail box, depending on which
optcn they seleced.

Figire 5-24: Mailbox I Cpened

SETTING [P VOICE MAIL BOXES 7. Make sure the Outgoing Message is highlighted.
Sewing up the voice mailboxes simply entails entering a description for the mail box and recording

an ourgoing message. In facy, you don't acrually have to set up voice mat! boxes before putting the 8. Pick up your telcphone handset and press 2] to begin recording.
voice mail option: into the play list. You may set up the voice mail boxes ar a larter date if vou “he software wili beep through the handser.

want. For clarity in this rutorial, however, we are going to do it in the very beginning.

9. Record the outgoing message for the mail box by speaking into the handsct. When fin-

1. Press{-)as necessary to return o the System Configuration menu. shed, press any key.
2. Press B 1o select Access Voice Mail. 10. Press ) to return to the Mailbox Directory.

The software opens the Mailbox Directory.

11. Repeat the sieps described to set up 5 voice mailboxes.

Fipure 5-22: Maslbox Direcrory

3, Press{ to sthect mailbor 1.

For simplicity (so the opuen number matches the mail box number) we are not going ro use
mail box 0.

Fgure 5-25: All Voice Mailboxes Set Up

4. Press@ to enter a description for box. Note: I you want you may @i assign passeords o cach mailbox wbick alloes remote access 1o that matl-

S. Type a description of the maifbox into the text box and press EJ when finished. box (see Enter the Password for a Mailbux oi page 43

PUTTING VOICE MAIL MENT INTO PLAY LisT

Now we are going to return o the play list and add another menu, this one in the menu box for

opton 3.

1. Press =] as necessary 1o return to the System Configuration menu.

Figure 5-23: Voie Mailbax Dewriprion Enzered 2. Press E to sehect Edit the Piiy List.
The sofcware opens the Play List Edieor.
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3. Move the cursor to Main Menu and press 2 to open the menu box for the main menu. 2. Press 2] to open the menu box for this sub mena.

This option connects the aller to maithox 1 {Mike) so we need ro add mailbox one into the

4. Make sure Tone=1 is highlighted, then press (T until Toncs3 appears.
This is the menu box for option 3 in the main menu, which means thar when the caller
presses 3 on the telephone, the software will shift o this play list. We are going to placeasub
menu into the play list for this menu kox which will give the caller a choice of 5 different i

play list for chis opgon.

PLOV LIST EDTTOR

mailboxes or paging the system operator.

Fogure 5-27. Sub Memu Menu Box

Press =) again to move to the Options kist.

Fupure 5-26. Menu Box for Option 3

i . to Maifbox.
5. Make sure Tone=2 is highlighted and press =, 4. Move the awrsor to ox

The cursor moves to the Options fist. 5. Typc 1 and press E

] The sofi adds Mailbex 1 to the play list tor this opron.
6. Move the cursor to Menu and prcss. € soltware adds Ml P P

The software n:placcs Go To Main Menu with (Sub Menu). Once again, a menu will alwavs

be the last item in a play list, whether thar play list s conmined i a menu box or not. Sub
Menu appears within parenthesis because you need to record menu options for ir.

7. Record menu options for the sub menu (sce Putting the Main Menu mto the Play List
starting on page 68 if you need help) which direct the caller to press the appropriate key
for each mailbox.

Once again, eption ( should be for paging the system operator and any unused options will
replay the menu optons message.

USING THE SUB MENU TO DIRECT VOICE MAIL CALLS

Finally, we are going 1o add all of the necessary sub memu options. Each option (ether than 0 and

Fugure 5-28: Mailbox 1 Aaded

unused eptions) will contin a single mail box number. When the caller selects that option, they

will lmmedla'tc!y b.c (ra.n.sferrcd' w the apprpriate mail box and the purgoing message you 6. Press ) to recurn to the menu box for option L.
recorded eadier will begin plaving. The caler may then leave a message or (with the correct

f 3 ; =2 for oprion 2.
password} access the voice mailbox to remieve messages, record a new outgoing message, etc. Now we need to change © Tone P

1. From the Tone=3 mvenu box (voice mail), highlight Sub Menu.
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7. Press LW to bighlight Tone=1. 2. Position the cursor over Tone=4 and switch to the Optioas list,
8. Press once again to switch to Tone=2. - 3. Sdect Telepoll and press = o place it into the play list- )
This optien connects the caller ro mailbox 2 {Parrick}, You will notice that the item in the play list says Telepoll On and is flashing. - he Teiepoll
irern can be set to either On or Off. allowing vou w keep the Telepoll in your playh.-;t even
9. Use the procedure described above to continue setting up the various optiops in this sub when vou do not want to use it. When the Telepollin on, it flashes as it is doing right now.

menu for mailboxes 2, 3, 4, and 5.

Remember w set up option 0 1o page the system operator. see Maar Menu Opeion 0: Page
Operator staring on page 72 for help.

ADDING THE TELEPQLL

Timally, we are gaing 10 add a whepoll into our play list, as option 4. Adding the telepoll actuzily
requires vwo majer steps. This first is to add the telepoll inw the play list and turn the telepoll on
or off, as desired. The second step is to record the relepoll queston and define the possible
answers) and the closing telepoll remarks.

ADDING TELEPOLL TO PLAY LIST Figure 5-30; Telepot! Aduded to Play Liss

Adding the telepoll uses most of the technques we’ve already covered, from opening the menu 4. Just to demonstrate, move the cursor back to the menu box and position it over Tele-
box for option 4 w adding an item inwo the play ist. If you need any help with the steps below, poll On.
look back through this turorial.

5. Press [G] 1o turn the Telepoll off.
1. Swnce the wlepoll is option 4 in the main menu, make sure the menu box says Tone=# at The jtem stops flashing and changes to say Telepoll OFF.
the top. y S

Nl 5 NE

Fygure 5-31: Frizpolf Turmed Gff

Figure 5-29: Mens Box for Oprion §
6. Press (@ vo turn the telepoll back on.
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RECORDING TELEPOLL SNIPPETS
Nowwe need to record the relepoll snippes. There are wo snippets, one plays before the catler is

allowed to vote, tae other after the caller casts a vote. _
Chapter 0
1.

Press (=) as necessary 1o return to the System Configuration menu.

2. Pressl wo stlect Record Voice Snippets.

The software opens the Record Vokce Snippet Utliry. The first two snippers
(QUESTTION. VOl and RESULTS . VOI} are the relepell snippers.

REMOTE ACCESS

N0

QUESTION. VO1

In general, the voice snippets which accompany the WearaerTalker software provide ample
promp:s for remote use of the verious feanires. This sectien will give you a brief overview of what
fearures can be accessed, how 1o access those features, and what program operations are possible
from aremote phone. In general, vou will simply want to follow the instructions given 1o vou over

Fipure 5-32: Voice snipper Recordmy Usilisy

the phone (since you will almost certainly not have this manual with you when vou call).
3. Record these two snippets, using the recording techniques we've discussed above.

If you need help, see Record 2 Sripper on page 30. GENERAL INFORMATION
i

ASSIGNING THE PLAY LIST TO A LINE To access the Weather Talker's fearures from a remote phone, you must enter the appropriate
passwerd for that fearure. In other words, the password nat only limits access ro features, but also
The final step is to assign the plav list 1o a Ine. You mav or may notwant to do this with your provides the code for telling the WeatherTalker which feature you wish to access. Because of chis.,
T‘ufOriﬂ] lpla;-' list. If you want to assign it to a line, see Assign @ Play List 0 @ Line on page 39 for the password for each feature {except voice mail) must be unique. Remote voice mail access works
nsorucnens. slighdy differendy. You must work your way through the message syseem to the desired voice mail

box (as if you were going to leave a message}. Once there. you must enter the password for that
rmailbex to utitize the remote voice mail features. Since you must acrnlly be “in” the appropriate
voice mail box before entering the password, voice mail boxes do not need unique passwords.

All password entries must be preceded by pressing the Cl kev on your telephone. The = key
indicates to the program that you are going to begin entesing a password. You may then enter the
password using the relephone’s numeric keypad. When you finish entering the password, press 2]
on vour telephone. The ] kev indicates that password entry is complered.

If you have a menu (sec Workmg wah Memison page $77in vour play list, you will not be able
enter & password once you have reached the menu. (This is because once you reach a menu, the
software interprets key presses as mput for the menu options.) If vou plan o use remote access, you
must have some sort of message which precedes your menu and you must press o begn
password entry before that message finishes,
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YOICE MAlL

You may listen @ and delete voice mail messages from a remote phone.

1. Navigate throngh the voice mail sysiem you have areated until you reach the desired
voice mail box (as if you were going to leave a message.

2. PressCleo begin entering the password, enter the password using the telephonc’s
numerical keypad, and press [*] when finished.

Assuming vou entered the correct password, vou will now have access to chis voice mail box's
messages. You will hear the voice mail options menu.

3. The WeatherTalker will present you with the following options:

¢ Play Messages (1)
You may listen to your phone messages. The software plays all saved messages, from
the eariest to the latest. Listen for the spoken instructions on how to repear, delete,
and skip messages. Afrer you have listened o all message the sofrware returns you te
the voice mail options menu.

Note: [ vou bave no messeges, vou will not be able to seled ibts gpiion. Prem'ngm will strapiy
retiri vou fo the beginnirg of the votce mail oplions menu.

< Close Voice Mail Box and Hang Up @)
¢ Close Voice Mail Box and Return to Ply List (&)
< Record a New OQutgoing Message (E)

< Listen to Outgoing Message @)

TELEPOILL

You may record or listen to the telepoll question or closing comments, activate or deactivare the
relepoll, listen 1o the telepoll wrals, or reser the telepoll torals,

1. Press[dto begin entering the password, enter the password using the telephone’s
numcrical keypad, and press L2 when finished.

Assuming yoi entered the comrect password, vou will now have access to the telepoll updare
system.

2. The WeatherTalker will present you with the following options:
& Record Telepoll Question (L)
& Record Closing Comments (2)
¢ Hear Telepoll Question (2))
¢ Hear Closing Comments (2])
< Activate Telepoll (2))
% Deaaivate telepoll (L2}

¢ Report Telepoll Totals (1)
The WeatherTalker reports the toral number of responses to the telepoll and ‘the
percentage of responses for each choice. 1t will report the percenmags for all chokes
(0-9) even if no one has selected a particular number (090). You may return to the
telepoll options menu at any time by pressing C1

& Reset the Telepoll Torals (£)
Refore resetting the telepoll torals, the Westher Talker will give you the opportunairy
to confirm that ycu want o reset the toals.

& Return to the Play List (&)

< Hang Up @

MESSAGE RECORDING

You mav record, erase, or listen to messages. You may sctup passwoids for any messages 10 which
you want remote access using the instructions in Message Passwords, starting on page 35,

1. Press(Jto begin entering the password, enter the password using the idephone’s
numerical key pad, and press (*] when finished.
Assuming vou entered the comect password, vou will now have access to the weather line

message update system,
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2. The WeatherTalker will present you with the following options:

< Record Message dh l t 7
If the password vou entered has been assigned w only one message, you will then be -’ap er

given the chance to record tha: message. If the password has been assigned ro a range
of messages, the WeatherTalker prompts you to enter the number of the mesiage
vou want to record.

< Hear Message ra)

TROUBLESHOOTING

< Erasc Message (E])
< Return to Play List (E_I)

WHAT TO DO BEFORE YOU CALL FOR HELP
ALARM ENABLE/DISABLE

Tev o solate the problem.

You may enable or disable the weather afarm system from a remote phone. You cannot enable or &
disable ndividual alarms, however vou can enable/disable the feature as a whole. Only those
individual alarms which were previously enabled will cause a nonfication.

Weather Station ,

Is unit powered up or locked up? Does console show correct current readings? [ashed readings

mav indicate bad sensors, cables, or juncrion box.

1. Pressideo begin entering the password, enter the password using the telephone’s
numerical keypad, and press L2 when finished.

Assuming you entered the comrect password, vou will now have access to the weather alarm
Systemn.

¢ WeatherLink

Have any new cards been added to PC? Any IRQ contlicts? Check thar weather station is
conmected to WearherLink. Run bulletin of WeatherLink software to venfy correct readings.

i . . . % DPhone Conneajon ‘
% The WeatherTalker will preent you with the fll oprion: Is phone cable connected to “Wall" ack on WeatherTalker? Is phone tunctioning propery?

< Activate the Weather Alarm System ()] 4 PCand Communication Problems

< Deacivare the Weather Alarm System @ Does PC boot ap and work propedy wits other programs? Reset the serial porss bv complete
power down rather than cold or warm boot. Check for possible IRQ conflicr wich weather
staion or WeatherTalker interface card.

< Return to the Phy List (Z)
¢ Hang Up (E]) < WeatherTalker interface card
Are all phone cables properly plugged inw Weather Talker?
WEATHERTALKER SOFTWARE PROBLEMS
< Program Won't Load

s path comeer: Make sure WXLINE EXE exists in dicectory (WXLINE). Do vou lfave
enough fiee memory? Run CHKDSK: 385K required. Remove TSRs if below 385K,
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< Mouse doesa’t work & Troblems with modems that call in using Weatherlink software
No mouse support in Weather Talker software.

Must send password during initial message, before firsc menu is started.

< Weather su reports that some weacher parameter is “ ailablke”™ ;
mmary rep: me r patameter is “pot av k Will only work with versior. 3.0 or later of Weatherlink software.

Check that that weather parameter is shown correctly on weather station console. Could be

problem with sensor, cabling, or pncton box. The maost common problen is that vou do not have the correct number of pauses in vour
. password sequence. You nezd o have enough pauses () to rake into account telephone
¢ Weather summary fails 10 report a weather parameter shown in play list campany switching rime, the number of rings before the WeatherTalker answers the phone,
Check snippet editor to see that 2 voice snippet for thar weather parameter exists. Record new etc. Add or remove pauses n the password sequence until it works.
snippet if notfound.
< Nothing is hrard when attempting playback of messages, snippets or veicemail PoOR VOICE Q UALITY
Make sure telephone is plugged mto the Weather Talker card setto the lowest COM number
(referred to as line 1). ¢  May be caused by voice snippcts or messages which have poor pacing or dead time

¢ Playback of snippets stops prematurely Rerecord snippets and messages.

Vernify that no other device is using the same COM port or IR(J as the WeatherTalker & Use a disk cache (SMARTDRV.EXE) to speed up disk access
interface card. Make sure no two COM ports share the same [RQ. 31d party caches may also improve quality.
Bus speed of PC may be higher than 8 mHz. Turn off turbe mode and see if problem goes ¢ Quality suffers with multiple active lines

away. If so, bus speed may have to be seset 1o a lower value. This can often be done, from the
BOS serup. Consult computer manuzt for denils. Use faster computer

Orther cards located next 1o or close w the WeatherTalker card may may be causing

interference. 'f possible, move the WeatherTalker card w another slot closer o the power RUNNING LOW ON HARD DISK SPACE

supply end of the expansion bus. . ;
You might try some of the following general purpose solutions before calling Tech Support.

% Program crashes
¢ Get a larger hard disk

Temporarily remove patentially conflxting programs:
4 LUse disk compression for more hard disk space

< Screen saver’s _ .
MSDOS 6.0 Doublespace and MSDOS 6.2 Drivespace have been tested by Davis. Third-

<+ TSR’s party disk compression pregrams have noc been rested.
< Darta and configuration changes are not saved < Delete ald voice mail
Change di ; ’
ge direcrory to \WXLINE (CDYWXLINE) before starting program. & Limit voice mail to shorter time

4 Set voice compression seiting to 1.8
¥YOU WILL HAVE TQ RERECORD ALL SNIPEETS, MESSAGES, ETC. USING THE
NEW COMPRESSION SETTING.
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CALLING TECH SUPPORT

Before you call tech support (510-732-7814), make sure you have the following informarion
handy:

< Port assignments

< Version number of software

Hard disk free space (run CHKDSK)

Compnter make, processos, and speed

Weather station model number and when purchased

WoeatherLink model number and when purchased

¢ 4 e ¢ o

WeatherTalker puchase date and registration number



