
WARRANTY CLAIM FORM

If you are submitting a warranty claim, G-Loomis requires that the entire rod be returned for 
proper warranty evaluation.  Ship the damaged rod in a disposable container, prepaid and 
insured. Charges may apply if the rod is deemed out of warranty. Attach this completed form 
to your damaged rod. Use one form for each item to be repaired or replaced. Send directly 
to: 

SHIMANO CANADA LTD.
427 Pido Road, Peterborough, ON K9J 6X7

ATT: Warranty Dept.

Hook Set Stringing Line 

Other (please explain)

Snag Casting

Prov. 

Phone Number

Serial Number 
or Born on Date 

Guides

Reel Seat Blank

Other (please explain)

Tip Top

Repair Area of Rod

If your rod is to be replaced, it will be replaced with the same model or if discontinued it will be replaced 
with the most comparable model at our discretion. No upgrades or exchanges.

Shimano Canada Ltd. is not responsible for replacement (or repaired) rods that go missing after the carrier confirms delivery to the 
location provided.

CUSTOMER INFORMATION

Date

Name

Address

City

Postal Code

Email

Rod Model

Date Purchased

Repair Reason
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