
 Please keep the machine vertical. Tilting or laying flat
may cause the oil to over flow and may affect the
efficiency of the machine.
 Do not modify, disassemble, or repair the machine
arbitrarily. If any failure happens to the machine, please
contact our technical personnel. 
 Do not get the machine or power cord wet, force into
an unmatched socket, or use with an overloaded power
source. 
 The atomization display will remain on, even when the
machine is set not to diffuse. 
 When the machine is locked, the buttons are invalid,
and there will be no display on the screen. 
 If the display freezes or causes another problem, please
restart the machine to return to default settings. (Press
the ENT button and hold for approximately 5 seconds
until hearing a "beep" sound.)
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CAUTION / WARNING 

SPECIFICATIONS

Model :
Bottle Capacity:
Consumption:
Input Voltage:
Power:
Coverage:
Material:
N.W.:
Color: 

ScentBeat 850
850 ml
0.20 - 4.00ml/hr
DC12V
9W
800m²/200m²/84000ft³ 
Plastic
2.13kgs/G.W.: 2.8kgs
White / Black

INCLUDED

1x ScentBeat Diffuser
1x Manual
1x Power Supply
1x Key
1x Atomized Nozzle
Connector
1x Wall Mount
Bracket

1x Wall Mounting Hardware
(3 wall anchors & 3 screws)
1x Roll of Teflon Tape (HVAC
Application)
1x Brass Atomized Nozzle
push lock connector (HVAC
Application)
1x Polyurethane Tubing
(HVAC Application)

1x Bottle of Fragrance
Oil
Cleaning Kit

Sold Separately: 

 Line up the mounting bracket accordingly with where
you would like to install the device on the wall. 
 Drill holes in the wall, and install the mounting bracket;
first inserting the wall anchors, then the screws, and
tighten the bracket to the wall. 
 Finally, hang the machine onto the bracket. 
 Connect the power supply. You will hear a "beep" and
the screen will display the initial time and current grade
settings. The screen will shut off when the power has
been disconnected. 
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WALL MOUNTING (OPTIONAL)

OVERVIEW

 Use the key to open the door (located on the right side
of the unit). 
 Unscrew the atomized nozzle from the machine and
remove the atomized head.
 Insert the straw into the bottle of fragrance and
tighten to the atomized head.
 Reinstall the atomized head with attached fragrance
bottle into the machine and screw on the atomized
nozzle so that it faces the front of the machine.
 Plug in the device using the provided power supply. 
 Finish time settings in the app and then lock the
machine using the key.
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EQUIPMENT CLEANING

 You're are switching to a different oil. 
 The atomization volume becomes weak. 
Cleaning steps: 
 Pull out the atomized head and loosen the bottle. 
 Use a large container filled with industrial alcohol to
soak the atomized head and bottle in for 5-10 minutes. 
 Air out the atomized head and bottle. 

The machine needs to be cleaned when any of the following
occur: 
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APP GUIDE

Ensure Bluetooth is enabled on your smart device. 
Search the Google Play Store (Android) or the App
Store (IOS) for "Scent Marketing". 
Once downloaded, open the app and select your
device model.

Enter the default password "8888".  (The system will
"beep" once connected.)
To change your password, tap "About".

Tap, "Change password" , enter your new 4-digit PIN,
then tap "Save". 

To edit the name of the system tap the current name.
To edit the label, tap the empty field under "Label".

Ex: Name: "North Property"
       Label: "Sitting Area" 

TIME SETTING

To add a working time tap the ( + )

      (a total of 5 working periods can be added)

For example, the schedule below is running Monday

through Friday, 24 hours a day, at grade 3. On

weekends, it is running from 8AM until Noon, then

shuts off for 5 hours, then runs from 5PM until 10PM

at grade 5.
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CONCENTRATION & CONSUMPTION TROUBLESHOOTING

Before reaching out to our technical personnel, please try
to diagnose the problem using the following breakdowns
and solutions. If you need further assistance, please email
us at service@scentbridge.com. 

Check to ensure you are using the correct mode.
Check to ensure the machine is not in the “non-working
period”. 
The air pump may be damaged, replace if still under
warranty. 
Check to ensure the tube is not loose.

Check to ensure the bolt is not loose. 
The gasket in the atomized head is damaged or loose.
The atomized head is damaged, contact support if still
under warranty.
The machine is tilted or laying down, sit upright.

Weak or No Diffusion:

Oil Leaking or Spraying: 

 www.scentbridge.com | call +1 (833) 723-6835 | service@scentbridge.com 
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