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Customer Testimonials

This company is TOTALLY Legit!!!  Best customer 
service out there!  Shane is patient, knowledge-
able and very helpful.  If you are looking for an LED 
Sign, then I HIGHLY recommend this outfit!

Apache Air Heat
Excellent customer service and tech support! 
Highest ratings and praise for this company's 
commitment to their customers. Shane was and 
still is a wealth of knowledge, and we feel com-
fortable reaching out to him when we have ques-
tions.

City of Nitro Putnam - Kanawha
My first encounter with LED Sign City was a bit 
unnerving.  I am not a technological person and 
was very worried about being able to learn how 
to operate our company sign.
I was put at ease by my representative within 60 
seconds of his call.  Thank goodness he under-
stood and has now helped me along to where I 
can place my own ads on our sign and be proud 
of what I am doing.
I highly recommend this company and it's 
customer service is not short of perfection.  The 
lady who was the operator made me feel just as 
comfortable and important and did my represen-
tative.
I'm sure I still have a long way to go but at least I 
know I am valued as their customer and do not 
have to worry about any negative feedback.

Georgette Craig

Shane was absolutely the greatest. Was certainly 
very patient and worked with me until everything 
worked like it should. Customer service is hard to 
find these days but I certainly experienced "old 
fashioned" customer service today.  THANKS!

Michael Trammell

We acquired an existing dealer, and needed to 
update the sign. Shane was extremely helpful in 
this, and took him no time at all to configure what 
we wanted. We may consider signing up with a 
monthly plan to just send in what we need adver-
tised and Sign City make the changes.

VJ McElroy

LED Sign City is amazing! We have had our sign 
for over 3 years now and it has been the best 
investment we have made with no issues. We 
shopped around and looked at reviews and 
definingly feel confident we made the right 
decision. Shane walked me thru how to upload 
images and has always returned calls quickly with 
any questions we have had.

Silver Creek Lanes

LED Sign City has been a great company to work 
with. We have utilized their equipment and 
customer service to their full potential and have 
been satisfied since the first training session. 
Shane, in support, is extremely knowledgeable, 
professional and patient. The few occasions 
we've had to troubleshoot with him, we were 
successful in remedying the issue.

Gabe Moore

We love LED Sign City.   Product performance is 
spectacular and price was affordable.  Shane 
made the whole process simple.   From choosing 
the correct screen size and resolution to installa-
tion and training. Thank you very much for your 
continuous support!

Scott Podolsky

Shane was a tremendous help in getting our new 
sign setup. He had an amazing way of simplifying 
the process. He was very knowledgeable about 
our needs. We are excited to be working with 
SignCity.

David Hagan

Hey this is Gary Rice, Pastor at Evangel Assembly 
of God situated in Orlando, Florida. Installed this 
LED sign 4 years ago, we love it, our congregation 
likes it, the community likes it. It is a great addition 
to the church.

Gary Rice
Lead Pastor, Orlando, Florida.

Justin Sensenig
Sensenig's Landscaping Supply, NY.

Justin from Sensenig's Landscaping Supply 4 
years ago (in 2019) purchased signs from LED 
Sign City for our Geneva, NY, and Rochester, NY 
locations. The digital sign is super bright, and you 
can adjust the brightness. It is very easy [soft-
ware]. The LED sign also plays videos. Not only 
that, if you need parts or anything, the customer 
support has been great.




