
JOHNSON WARRANTY
Our equipment is built to last, we stand behind every product that we sell. 
Customers satisfaction matters a great deal to us. We offer up to 7 years warranty 
to you to show our commitment to premium quality.

MATRIX FITNESS WARRANTY

VISION FITNESS WARRANTY

HORIZON WARRANTY

Matrix Home Use Matrix Commercial

Frame (not coating) 7 years 7 years

Motor 5 years 3 years

Parts 2 years 2 years

Labour 2 years 1 year

Vision Home Use Cardio Vision Commercial

Frame (not coating) 7 years 7 years

Motor 5 years 3 years

Parts 2 years 1 year

Labour 2 years 1 year



TEMPO FITNESS WARRANTY

ALL REFURBISHED & DEMO PRODUCTS

3 months warranty for parts only.

For any warranty claim, visit our Johnson Health Tech Support page.

Frame (not coating) 5 years

Motor 5 years

Parts 2 years

Labour 1 year

Frame (not coating) 5 years

Motor 2 years

Parts 1 year

Labour 1 year

https://www.jhta.com.au/

