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INTERNATIONAL RETURNS
We are happy to recieve items sent back to us within 30 days of receiving them. They just need to be in their original condition with
the tags still attached. Please ensure that the products are well packaged and protected from damage in transit.

We only offer refunds for returned orders. If you are looking for an exchange, simply return your order for a refund and place a new 
order. You can contact customer service for a free shipping voucher to use with your new exchange order (support@saysky.dk). 

SAYSKY does not pay for the return shipping, unless the order was incorrect or faulty, in which case we will provide a free return label.

Please complete and enclose this form with your returned goods.

RETURN INSTRUCTIONS

1. Complete the return form above and enclose it with your returned order.
2. Please mark the parcel with “RETURNED GOODS” to avoid custom charges and delays.
3. We advice that you only return your order with a traceable service and note down 
                   track and trace number for future reference.
4.  We will process your return within 48 hours of receipt and will email you to confirm.
5. Refunds will be transferred to the account of the card that was used to place the order.

 6. Send returns to:
  SAYSKY
  Grusbakken 9
  2820 Gentofte
  Denmark

Still have a question? Please contact us: support@saysky.dk


