
 

RETURNS & EXCHANGES FORM 

We understand that sometimes when online shopping it doesn’t always work out. If you are not completely satisfied 
with your order you are always welcome to return any of the item/s for an exchange or an online credit note. Sale, 
Flash Sale & Warehouse Sale promotion items however are final sale, and are unable to be returned for an exchange 
or credit, for wrong decisions or change of mind.  

HOW TO RETURN ITEMS 

1.  Check for the following: 
• You ordered from the AUSSIE BATTLER online store. 
• All swing tags and original labelling are still attached. 
• Swimwear garments have the hygiene strip in place. 
• Item/s have not been worn or washed and are in original clean condition. (Please make sure that swimwear is tried 

on over your own underwear. In the interests of hygiene, we may refuse returns of items where it's obvious that this 
hasn't been done.) 

2.  Fill in this Returns & Exchanges Form and enclose it in a post bag with the item/s. 

3. Send post bag to: 

Aussie Battler Return # (order number)  
C/- Express Fulfilment 
12 Burdon Street 
Dudley Park, South Australia 5008, Australia  

Tel: +61 (08) 8340 9955 

We recommend sending with a registered and trackable service so that your parcel is not lost in transit and be sure to 
keep a copy of the tracking number handy. 

FAULTY / DAMAGED / INCORRECT ITEMS 
We want to resolve any issue as quickly as possible and with minimal inconvenience for you. If you have an issue with a 
garment, please contact hello@aussiebattlerco.com with a brief explanation of the issue. Please include a picture of 
the deemed fault and your order number. 

CONTACT US 
If you would like more information, please feel free to reach out to our customer service team via email at: 
hello@aussiebattlerco.com  

Thank you for shopping at AUSSIE BATTLER
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RETURNS & EXCHANGES FORM 

REASON CODES: 

ITEM DETAILS: 

ORDER NUMBER

FULL NAME

CONTACT NUMBER

EMAIL ADDRESS

A I don’t like the style

B I don’t like the quality

C It’s the wrong size

D I received the incorrect item

E The product is faulty

MESSAGE

ITEM NAME COLOUR SIZE QTY REASON CODE

Thank you for shopping at AUSSIE BATTLER


