
To apply, send your resume and cover letter to: hr@coldsnap.com

  coldsnap.com         @coldsnapchill         @coldsnap_chill

About ColdSnap

ColdSnap® is a rapid freezing 
appliance that produces single 
servings of frozen confections 
and frozen beverages in less than 
2 minutes from shelf-stable, 
ambient temperature, ColdSnap 
pods. Our mission is to transform 
the way that ice cream and other 
frozen confections are produced, 
transported, purchased, and 
consumed. Here at ColdSnap, 
we provide competitive pay and 
benefits, and offer an exciting and 
collaborative work environment.

Please see coldsnap.com

The Benefits

  Comprehensive medical and 
dental insurance plans with 
Tufts and Delta Dental, 75% 
paid by employer

   401(k) Safe Harbor Matching plan

  80 hours PTO and paid closure 
for week between Christmas 
and New Years

  8 paid holidays, 2 additional 
floating holidays 

  Short-term disability and 
optional life insurance 

  Lunch delivery service, 
company pays $4 per diem

  Onsite ice cream!

Machine Operator

•  Operate semi-automatic benchtop presses, mills, and lathe as needed in a safe production 
environment

• Assemble parts on a line using hands and tools with help of fixtures
• Follow technical instructions, company procedures and directives
• Monitor and maintain manufacturing equipment and machinery
• Conduct routine inspections and maintenance of manufacturing equipment and materials
• Keen attention to detail to identify maintenance, product, or operation issues
• Complete routine inspection paperwork and data entry as needed
• Always maintain a safe and clean environment
• Comply with all safety regulations and guidelines
• Ability to lift up to 80 lbs
• Ability to work well both independently and in team atmosphere
• Complete other work assignments as needed
• Over-time available

Principal Duties & Responsibilities:

•  Job Type: Full Time
•   Location: This work is to be done in the ColdSnap Billerica facility.
•   COVID-19 Considerations: ColdSnap adheres to all Federal, State, and Local 

Covid-19 guidelines

Job Requirements:

We are seeking a full-time Machine Operator to join our growing team at our facility in 
Billerica, MA. This role will entail efficiently operating a production machine to produce our 
delicious single servings of ice cream and frozen confections. We are looking for a highly 
motivated Machine Operator to set up, maintain, and operate machinery to ensure our 
product is ready for consumption. The ideal candidate would be a self-motivated, detail 
oriented, and an adaptive individual.

The Role:

• Must be at least 18 years of age
• Quick troubleshooting and problem-solving skills
•  Self-motivated and results oriented approach with a demonstrated ability to collaborate cross-

functionally
• Ability to communicate and escalate issues quickly and effectively to manager/supervisor
•  Ability to uphold safety standards, participate in continuous process improvement on the job, 

and follow best practices
• Ability to use inspection tools- calipers, drop gauge, etc
•  Willingness to take direction as needed and the drive to jump into tasks every day with a good 

attitude!

Qualifications:


