
International Cleaning Standards
Everything you need to know about cleaning standards TGA, BS EN 1276 and EN 14476
For many business owners and cleaners trying to wrap their head around best practice for the ‘new normal’ 
amongst Healthcare Clinics, Dental Clinics, Bed & Breakfasts, Gymnasiums, Schools, Hotels, Catering 
Facilities, Office Environments and Shared Facilities one of the biggest grey areas is knowing exactly what 
cleaning product to use in order to effectively cleaning rooms, surfaces and environments.
It is therefore essential to thoroughly plan what, where and how frequently you will be need to clean (disinfect) 
in accordance with your new and improved risk ‘COVID Risk Assessment Plans’ which is where a deep 
cleaning checklist can be very helpful for staff and business owners.  In addition ikt is also essential to access 
the quality and effectiveness of how powerful the cleaning products are you in fact decide to use.
It has been concluded by ‘The journal of Hospital Infections’ that this strain of Coronavirus ‘COVID-19’ resembles 
the traits of other human coronaviruses that have previously existed which means traces of the virus can  
survive and remain active as contagions on surfaces (like metal, glass and plastic) for as long as nine days.
A simple and straight forward solution to determine what is a safe and effective disinfecting product is by 
selecting a TGA (Therapeutic Goods Administration) or BS EN 1276 (European Standard adopted as British 
Standard) or BS EN 14476 (EN 14476) (European Standard)) Certified Disinfecting Product. These government 
verified and approved disinfecting standards are a simple and an easy way to guarantee that the cleaning 
products you use are suitable and effective disinfecting solutions for heavy duty, rigorous cleaning in high use 
areas such as healthcare clinics, guest rooms, communal areas, shared spaces, receptions, rest rooms, 
eateries and many more. By sanitizing these environments using verified effective disinfectant product you can 
have the assurance and peace of mind that your clinic, eatery, accommodation etc is sanitized effectively and 
is safe.
When it comes to understanding cleaning standards, it can seem somewhat overwhelming, so we’ve included 
a user-friendly guide on what these cleaning standards mean, as well as our products we at CASSA supply 
have full certification in accordance with these standards.

What is TGA and BS EN 1276 (EN 14476) and why is it important?
TGA (Therapeutic Goods Administration) and BS EN 1276 (EN 14476) Certification verifies that a cleaning 
product is a tested and certified Anti-bacterial. This British European standard used in the hospitality industry 
across accommodation and food preparation environments provides a standardized approved effectiveness 
of chemical disinfectants. To qualify for this standard, a disinfectant must effectively kill 99.999% of bacteria, 
most specifically MRSA, within 5 minutes of use.
It is highly recommended for hospitality, healthcare and high use areas to choose products that adhere to the 
BS EN standard for efficient and effective cleaning in hospitality and clinical care environments by the Food 
Standards Agency (FSA).

Do ‘store bought’ basic high street cleaning products meet these standards?
The simple answer to this is No. While standard cleaning products may claim to kill 99.9% of Germs only 
TGA, BS EN 1276, BS EN 14476 or EN 14476 Certification guarantees that the product you are using will in 
fact kill up to 99.999% of germs within 5 minutes of use. 
Therefore to Disinfect effectively using appropriately certified products and ensuring it is left on the surface 
for the required time is necessary to kill the virus: make sure the product will work on enveloped viruses. 
Look for TGA Certified Products and/or Products that meet or exceed British Cleaning standards EN14476 
and follow manufacturers guidelines.




