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How to:

Place an 
Order



Step One:

● Go to 
www.mousetoyourhouse.com

● Click on the xx 

icon

http://www.mousetoyourhouse.com


●Sign in

Step Two:

Yeah!  I’ll only get my ta discount if i’m signed in!

Do you 
always 

sign in?



Step Three:

● Fun Fact:

Once you’re logged 

in, you will see your 

order history!  You 

can check on the 

status of previous 

orders here!



● Click

Or

To view the 
menu...
(see next slide)

Step Four:



Step Five:

● Select the basket 

or theme you are 

looking for

● Click any item 

with a 

to view more

refined options!



● Look around for a basket that 
will be perfect for your guest!

Step Six:

Shopping is a serious business! Can you handle it?



Step Seven:

● Pick your basket!

Not sure what you’re 

getting?  All baskets 

include a description and 

a listing of the items 

included.



● Add a little 
something extra!

Balloons and Buttons can be added to all of our baskets!

Step Eight:When you select an item from the drop down menu, 
a photo of the item appears! How  neat is that?



Step Nine:

● Personalize it!

Go the extra mile by 

adding a little something 

extra.  Each basket type 

has different options, 

selected specifically to 

match the basket style 

you’ve chosen, so check 

them all out!



● Shopping for a 

holiday?
We’ve got you covered!  

Seasonal Specials are 

listed on top, and any 

other area that includes 

holiday items is labeled 

and updated with a 

themed image!



Important:
If you’d like to add items not listed, 

click here to start working on a custom 
basket!



Step Ten:

● Add your basket to your cart● Then go to your cart

Some items are only available for Local 
Delivery, but everything is clearly labeled.And don’t forget, for the safety of the animals, balloons are not permitted at Animal Kingdom Lodge resorts.



Important:
Be on the lookout 
for cart pop-ups!  

If our queue is full 
for a specific 

resort, the dates 
and ordering info 
will show here!

Email us!
We can let you 
know what the 
drop off options 

are!



Step Eleven:

● Confirm you 

have your 

basket and 

all add ons 

listed 
correctly.

Want 2 of something?  Just 

update the quantity!



Step Twelve:

● Scroll down to enter your guest’s 
information.

For baskets being delivered to one of our approved Delivery Locations, select:

For baskets being delivered to a residence, business, or any other location, select:

We’ve added more loc
ations to 

our approved Delivery
 Locations 

list, and we’re adding more and 

more as we can! For the most 

up to date list, 
click here.

https://mousetoyourhouse.com/pages/delivery-locations


Important:
Check out one basket at a time!  Ensure 
all items in your cart are for 1 guest - if 
you are sending baskets to guests with 

multiple reservations, checkout one guest 
at a time.

Don’t worry! This will 
make more sense in the 
next few steps!



Step Thirteen:

● Enter the guest’s stay dates.

A basket packaging and processing time of 

2 business days will apply to all orders. 

Orders placed after 2:00 PM EST will be 

processed the following business day.

BUT! We still recommend ordering at least 

7 business days prior to check in to ensure 

you snag a spot in the delivery queue!



Let’s break it down:
If you order a basket Monday at 11:00 AM ET, it will be sent out for delivery on 

Wednesday.

If you place an order on Monday at 4:00 PM ET, it will be sent out for delivery 
on Thursday.

As always, we will get baskets out for delivery ASAP if there are spots available 
in the queue!



● Select the guest’s resort..
Please note that due to COVID, Resorts are 
not currently allowing employees in unoccupied guest rooms (so they cannot 

make an in room delivery). They will call 
your guest (and leave a voicemail) to let 
them know a package has arrived and they 
will bring it to the room whenever your 
guest is in the room and available to accept 
it! They can also stop by the front desk and 
pick it up anytime.   

Step Fourteen:

While some resorts have started to allow delivery to unoccupied guest rooms, as the protocols are 
constantly changing due to the pandemic, this will remain our standard policy until further notice.



Step Fifteen:

● Enter your 

gift note.

Don’t forget to 

sign your name!  

The note will 

appear EXACTLY 

as you type it.



Step Sixteen:

● Once all information is entered, the button will light 
up and you can proceed to Checkout

Don’t panic!  We still have more guest details to collect in the next steps!

Button grayed out? You must have missed something!  Double check that all fields have been filled out correctly and it should light up!



A few quick things:
Be sure you’re logged in!  Your TA discount is automatically applied to all eligible items when you are logged in!

You can review your cart on the right hand side and enter a coupon code or gift card just below that!

Logged in

Logged out



Step Seventeen:

● Enter the Lead 

guest’s name 

and Resort 

Confirmation 

Number

We use this information to confirm with the resort that your 
guest is registered there and to make sure your gift goes to 
the right person!  If the resort can’t find your guest with 

this info, we won’t be able to complete the delivery.



● Enter address of the Delivery Location.

If they are staying at a hotel, this is the hotel’s 
address

Step Eighteen:
Don’t know the hotel’s address?  No 

problem!  Just start typing the name 
of the resort and options will begin to 

appear!



Step Nineteen:

● Select your delivery 

method
Options are based on the 

Delivery Location and items 

in your cart!

If your desired delivery method is not 

available, double check your cart.  Some 

items are not available for shipping 

and Local Delivery is only available for 

approved locations in the Orlando, FL 

area.



Enter your phone number here!  (Or the phone number or the person sending the gift.)
We still send texts to the recipients, but we’ll collect that number later!

For Local Delivery orders only...



● Enter your billing information
Note: The address here should match the billing address on your method of payment.  Unless you’re sending a gift to your billing address, this will be different from the Delivery Address.

● Then click “Pay now”

Step Twenty:

Since this is just the billing 
address, you can simply place an “x” in field 

marked “Guest’s Resort 
Confirmation 
Number”



Step Twenty-One:

● You did it!  Your 

order is officially 

placed, but there’s 

one more thing to 

do!

Enter the cell phone of 

your guest for text 

updates! 

befo
re

after



But the basket is a surprise!
Don’t worry, we got you!  We just let them know 

something magical is on the way, but not what it is!  
Here are some sample texts!

Never fear!  We’ve 

got your back!!



Step Twenty-Two:
● We’ll take it from here!  You’ll get order status updates via email and your guest will get them via text!  We keep you posted every step of the way!

New! You can review your delivery details and billing details right from this page!



Step Twenty-Three:

● Need to 

send 
something 

to another 

guest?  

Easy 
breezy!

Reminder:
Check out one basket at a time!  Ensure all 

items in your cart are for 1 guest - if you are 
sending baskets to guests with multiple 

reservations, checkout one guest at a time.



● Shop til you drop!  We’ve got a basket for almost every occasion!  And, you can turn any basket into an occasion with balloons, buttons, and other fun add ons!

Step Twenty-Four:

Questions?

You can chat with us anytime or send 

us an email at 

hello@mousetoyourhouse.com! 

mailto:hello@mousetoyourhouse.com




THANK YOU


