AUDEX Pump Troublesh

Option |I.

Pump starts and
runs continuously

B

|

Does the pump start? }

continuously

( Yes, and runs }

Are the head
and flow reduced?

O

Is the pump generating
noise or vibration?

O

Is

the pump running in }

the correct direction?

Refurbish the
pump.
The most likely
issue
is damaged
bearing/s
and/or a bent

L shaft

Yes Is the strainer No Reverse the pump
obstructed or buried? rotation direction

Suspend the pump higher No
out of the silt/debris

Are the valves on the
discharge closed?

|

Call your
supplier
of this pump

Open th
valvels

) (]

far enough?

Is the pump submerged ]

H

Is there any water splashing or

swirling near the pump?
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{ Stop the water splashing or swirling to

prevent air being drawn in

I

Submerge the pump further to

prevent air being drawn

")
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Is the discharge hose kinked }

or clogged?

{ Un-kin_k or clog the Yes }
pipework

]

Call your supplier of
this pump

Option 2.

Pump starts
but then stops
immediately

[ Does the pump start? ]

[ Yes, but stops immediately
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{ Is the impeller jammed?
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Remove the Is the voltage
obstruction within acceptable
and try again limits?
J \ J

Is the supply frequency the same
as the pump rated frequency?

~

o | | o

=) (=

Remove the
obstruction

Correct the
supply voltage

Change the supply so that it is within
the working range of your pump

Is the strainer
obstructed?

)

Is sand or other solids
getting into the pump?

N Call your supplier
o ;
of this pump

|

Suspend the pump in
{ Yes cleaner water (higher)

Option 3.

The pump doesn’t start

ooting Guide

Does the pump start?

No, it won't start

Is the power

Turn the power
supply on

.
Has anything in the
panel tripped?
S —

sfju

supply on?

Yes, a seal Yes Yes, an MCB or No
fail relay an RC,BO current protection
device device
Refurbish the Remove the \ Is 1he impeql’ler Are the motor temperatur;e
pump. It will pump cable and jammed? Sensor cores continuous?

need new
seals

check the
resistance of
each core to earth.
Also test the
insulation
resistance if
possible.
Then call your
supplier of this

pump.
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Remove the obstruction
and try again
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Check the
current draw in
each live core,
then call your
supplier of this

pump

Remove the pump cable and check
the resistance of each pair of live

wires. Then check the resistance of
each core to earth, and call your
supplier of this pump

Refurbish the pump. The wear parts are probably worn,
causing reduced flow and overheating.

Install a different
pump
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For all enquiries please call 01246 284 420 or email info@atlanticpumps.co.uk
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