
                                                      Postal Repairs Form 

Full Name: _______________________________

Address:

Postcode:

Mobile Number:________________________

Email Address: _________________________

Number of  Items:_____________________ 

Item no. Description (inc. style and size) Repairs Required

1 e.g. C. Louboutin Black Patent So Kate's size 39 Casali mirror, heel tips, TLC 

Our turnaround is 2-4 weeks at any time.  If you do require your item(s) back for a certain 
date please detail this here:___________________________________________________
N.B. This does not guarantee completion by this date unless agreed at our discretion

H.E.Payne and Sons Ltd like to keep customer details on file for future reference.  If you are
happy for us to keep your details please state here:      YES/NO     
(These details are never shared and just sit on our laptop safe for our own use)

If after assessment we have not heard, or received payment from you within 3 months of 
receiving your parcel then item(s) will be disposed of accordingly (-yes this does happen!) 

I_________________________________authorise H.E. Payne and Sons Ltd to repair 
my item(s) as requested and understand that quotes are not final until after 
assessment. 

Signed______________________________________Date:_____________________



Price List
(These are our most common repairs – please contact us if you cannot see what you require 
below) 

• Casali mirror ½ soles - £45 
• Casali mirror wedge soles - £40 
• Stiletto heel tips - £10  / Medium heels - £15 / Large heels - £20 
• TLC on heels - £10-£40 (dependant on severity of damage) 
• TLC on toe area – From £10+
• Replacement material/leather on heel - £60 per heel
• Sticking - £10 
• Stitching – From £10+
• Sole repaint - £35 
• TLC on upper – From £20+
• Acrylic touch ups – From £10+
• New elastics – From £15+
• Leather toe build up - £10 per shoe
• Shoe cleaning (inc. wedding shoes) – From £35+
• Replacement stud - £5 
• Zip fix – From £10+ 
• Zip replacement – From £30+
• Sneaker customisation – From £20+
• Belt alterations – From £10+
• Coat re-waxing - £35 
• Stretching - £10+ 
• Riding boot elastic replacements - £50 per boot 
• Ankle boot elastics - £30 per boot 
• Leather welted sole and heel - £100
• Bag strap replacement – From £30+
• Louis Vuitton handbag trim replacement - £80
• Handbag base tucking up - £100
• Bag clean up - £40 (+£20 for inside) 

We see a lot of puppy chewed items which alter in severity as you imagine.  Where this is 
the case please contact us with images so that we may give you a more accurate quote.
We are happy to give quotes before you send your shoes to us – please contact us. 

                                                           Natalie & TGS 
                                                                     x


