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Thank you for purchasing the RaxGo™ Hitch Mount 4-Bike 
Rack. This User Guide is intended to provide you with 
guidelines to ensure that operation of this product is safe 
and does not pose risk to the user. Any use that does not 
conform to the guidelines described in this User Guide may 
void the limited warranty.

Please read all directions before using the product and 
retain this guide for reference. This product is intended for 
household use only.

This product is covered by a limited one-year warranty. 
Coverage is subject to limits and exclusions. 
See warranty for details.

HITCH MOUNT 4-BIKE RACK 
WITH TENSION BAR
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This rack is intended for use with bicycles only. Do not 
attempt to mount other objects/persons on the rack.

Do not attempt to modify the rack or perform repairs on 
your own. If the rack is faulty or becomes damaged, you 
should take it to an authorized serviceperson for repairs.

Always make sure the rack is securely and properly 
installed on your vehicle’s hitch mount before driving. 
Failure to properly install the rack could cause it to 
come off in traffic and has the potential to cause serious 
accidents or injuries.

Do not attempt to suspend more than four (4) bikes at a 
time from this mount. Overloading the mount could result 
in damage to the mount, your bikes, and/or your vehicle.

Children should not be permitted to assemble or operate 
this mount.

This hitch mount is compatible exclusively with 2″ hitches. 
Please make sure the hitch on your vehicle is the correct 
size. Smaller hitches will not work with this mount. 
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U-Tube with tie-downs

3/8—16x3″ bolt 

L-shaped hitch

1/2—13UNCx3.5″ bolt 

Upper mast tube

3/8—16x3.25″ bolt 

Rubber belt

1/2—13UNC nut 

Lower mast tube

3/8—16 nuts 

3/8—16x2.5″ bolts 

Hex wrench
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ALSO INCLUDED: Tension adapter bar & User guide



1. Locate the lower mast tube (Part C) and the L-shaped hitch (Part D) connection. 
Slide the hitch connection over the lower mast line and line up the holes on 
both tubes. 

2. Locate the 3″ bolt (Part G) and nut (Part I) and insert the bolt through the hole at 
the bottom of the hitch connector and lower mast. Thread the nut onto the bolt 
and tighten it fully, leaving just enough room for the mast to pivot away from the 
hitch connector.

3. Locate the clevis pin attached by a small cable to the middle of the lower mast. 
Insert through the upper hole in the hitch connector. Rotate the locking clip to the 
end of the pin and press onto the pin until the clip snaps into the groove at the end 
of the pin.

NOTE: The nuts supplied with this rack each have nylon threadlockers at the end of 
them. Once the threads of the bolt reach the threadlocker, you will feel increasing 
resistance as you tighten the nut and bolt. This is normal. Continue tightening the 
nut and bolt until it is secure.
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4. Insert the upper mast (Part B) into the lower mast (Part C). Line up the two sets 
of holes and insert a 2½″ bolt (Part F) through each hole. Thread the nuts (Part I) 
onto each bolt and tighten until they are secure. 

5. Attach the rubber belts (Part E) to the tie-down posts on the upper mast tube 
(Part B) by fitting the round loop at the end over the protruding nut at the top of 
the tie-down post.

6. Insert the shock-absorbing bracket all the way into the square tube as 
shown below. 
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NOTE: This hitch-mount is only compatible with 2″ hitches.
 
1. Insert the hitch connection into the hitch of the car.
2. Line up the holes in the hitch connection with the holes in the hitch itself. 
3. Insert the large 3½″ bolt (Part J) through the holes in the hitch and the rack 
connection, fasten a nut on the end, and then use a wrench (Part L) to tighten 
it securely. 

WARNING: Failure to install and properly tighten the hitch bolt will result in the rack 
separating off the vehicle and falling onto the roadway. To avoid the potential for a 
serious accident and severe damage to your bike, the mount, your vehicle, and/or 
other vehicles, make sure you have properly secured the mount to the hitch before 
driving.

INSTALLATION INSTRUCTIONS
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ADDITIONAL INSTRUCTIONS FOR USE

1. To fold down the rack arms when not in use, remove the upper clevis pin, fold the 
rack arms down, re-insert the clevis pin, and secure it in place with the safety 
clip. Make sure the clip fits into the groove on the pin. To raise the arms for use, 
reverse this process. 

2. Before loading bikes onto the hitch rack, you’ll need to rotate the mounting 
saddles for the bikes’ handlebars to an upright position. Use the supplied hex 
wrench (Part L) to tighten the saddle mount on the arm if necessary. Do not 
overtighten! The saddles should be able to rotate and slide back and forth with 
minimal effort, to allow for optimum positioning of the bikes on the rack. 
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The tension bar is included for difficult-to-mount 
bike frames, such as low-suspension or women’s/
children’s bikes. It locks into place on the frame 
and creates a top-tube so that the bike can be 
more easily mounted on your bike rack. The 
internal spring maintains a constant tension so 
that your bike stays secure. 

3. Removing the clevis pin from the lower mast when the rack is not loaded with 
bikes will allow the rack to rotate down and away from the tailgate/trunk opening 
of your vehicle so you can access the trunk. When using this feature for the first 
time, open your trunk slowly and check to make sure there is enough clearance 
between the tailgate and the rack before fully opening the trunk. Do not attempt 
to perform this action with bikes loaded on the rack, as the unit may be too heavy 
to safely lift back up into position.

INSTALLING THE TENSION BAR
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1. Clip one end of the tension bar to the post of the       
bicycle underneath the seat.

2. Ensure the U-shaped end goes around the post 
underneath the handlebars, and then fasten the 
clevis pin in place with the safety clip to hold and 
maintain the bar’s position.

3. Mount the bike on the bike rack as usual.
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Need Assistance? We Want to Hear from You!

info@supportcbp.com
1-833-722-0121

RAXGO is a trademark of C&A IP Holdings, LLC in the US. 

All other products, brand names, company names, and logos are trademarks of their respective 
owners, used merely to identify their respective products, and are not meant to connote any 
sponsorship, endorsement or approval. 

Distributed by C&A Marketing, Inc., 114 Tived Lane East, Edison, NJ 08837. Made in China. 
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