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Thank you for purchasing the RaxGo™ Premium Hitch 
Mount 4-Bike Rack . This User Guide is intended to provide 
you with guidelines to ensure that operation of this product 
is safe and does not pose risk to the user. Any use that 
does not conform to the guidelines described in this User 
Guide may void the limited warranty.

Please read all directions before using the product and 
retain this guide for reference. This product is intended for 
household use only.

This product is covered by a limited one-year warranty. 
Coverage is subject to limits and exclusions. 
See warranty for details.

PREMIUM HITCH MOUNT 
4-BIKE RACK 

INTRODUCTION    1



This rack is intended for use with bicycles only. Do not 
attempt to mount other objects/persons on the rack.

The maximum carrying capacity of this mount is 33 lbs. 
(15 kg) per bike, with a maximum of four bikes permitted, 
totaling 132 lbs. (60 kg). Do not exceed the weight limit 
on the bike rack, or else you could damage your bikes, the 
rack, and/or your vehicle. 

Do not attempt to modify the rack or perform repairs on 
your own. If the rack is faulty or becomes damaged, you 
should take it to an authorized serviceperson for repairs.

Always make sure the rack is securely and properly 
installed on your vehicle’s hitch mount before driving. 
Failure to properly install the rack could cause it to 
come off in traffic and has the potential to cause serious 
accidents or injuries.

Do not attempt to suspend more than four (4) bikes at a 
time from this mount. Overloading the mount could result in 
damage to the mount, your bikes, and/or your vehicle.
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Children should not be permitted to assemble or operate 
this mount.

The handling characteristics of your vehicle will change 
when you transport a load on the roof or at the rear; 
for safety reasons, we highly recommend you exercise 
utmost caution while transporting wind-resistant loads. 
You may want to practice driving somewhere safe with 
bikes mounted on the rear of your vehicle before actually 
attempting to drive on populated roads. Take extra care 
when rounding corners and while braking. 

This bike rack could possibly interfere with your vehicle’s 
rear cameras or backup sensors, depending on their 
position. The visibility through rear cameras may also be 
impacted. Exercise extreme caution while backing up with 
this mount installed. 

This hitch mount is compatible exclusively with 2″ hitches. 
Please make sure the hitch on your vehicle is the correct 
size. Smaller hitches will not work with this mount. 
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Bike Carrier Body

Flat Washer (1/2")

Allen Key (long)

Dome Head Screw

Rubber Straps

Flat Washer (5/16”)

Hitch Pin

Dome Head Screw 3"

Allen Key (short)

Nyloc Nut

Shake Proof Washer

Retention Strap
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ALSO INCLUDED: Spanner, R-Clip, & User guide



1. Insert the lower arm of the bike rack into the main body, and affix it in place using 
the included hardware as described below.

a. Tighten the larger dome head screw (9b), flat washers (7a), and nyloc nut 
(8) hardware in place, using the included spanner (11) and Allen key (3).

ASSEMBLY INSTRUCTIONS
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b. The smaller dome head screw (9a) will fit into place at the rear with a flat 
washer (7b) as shown. Tighten with the provided Allen key (3).

2. Insert the bike rack into the hitch mount receiver at the rear of your car. Install 
the hitch pin (5) through the designated holes with the flat washer (7a) and 
shake-proof washer (6) and tighten until secure. Lock the rack into place by fixing 
the R-Clip (12) into the end of the hitch pin. 

NOTE: Make sure to install the hitch pin on the same side as the anti-rotation block.   
When the hitch pin is correctly installed, the anti-rotation block will raise up 
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within the hitch and the pin will be tightened.

3. To lift up the rack and begin mounting bikes, pull the top lever to disengage the 
lock holding the bike cradles in place. Lift the arm with the bike cradles up to the 
correct position at a 90° angle to the mounting arm, and then release the lever. 
The cradle arm will lock into place.

4. Before loading bikes onto the hitch rack, you’ll need to rotate the mounting 
saddles for the bikes’ handlebars to an upright position. Attach the rubber belts to 
the tie-down posts on the upper mast by fitting the round loop at the end over the 
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protruding nut at the top of the tie-down post. 

a. Then use the rubber belts to wrap around the center bar on each bike as you 
mount it on the cradle. Fasten the strap on the protruding nut as before to secure 
the bike in place as shown.
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5. If you are carrying multiple bikes, it’s best to mount those facing alternating 
directions as shown to avoid the bikes clashing together in transit. Make sure that 
your headlights and license plate are still visible with multiple bikes mounted and 
adjust the cradle positioning as necessary. 

6. To further secure the bikes in place, use the included strap provided by wrapping 
it through the wheels of the bike (or bikes) and down to a tow point on your 
vehicle (or the lower mast of the bike rack as shown). This helps to provide 
additional safety in case something goes wrong. Please make sure all fixtures are 
secure before attempting to drive with the bikes mounted to the car. We highly 
recommend a test drive.
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1. To fold down the rack arms when not in use, use the upper lever by the carrier 
arms to unlock the upper mast. The arms will rotate down into position with an 
audible “click”. 

2. Before loading bikes onto the hitch rack, you’ll need to rotate the mounting 
saddles for the bikes’ handlebars to an upright position. Use the supplied Allen 
key to tighten the saddle mount on the arm if necessary. Do not overtighten! The 
saddles should be able to rotate and slide back and forth with minimal effort, to 
allow for optimum positioning of the bikes on the rack. 

ADDITIONAL INSTRUCTIONS FOR USE
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3. Pulling the lower lever when the rack is not loaded with bikes will allow the rack 
to rotate down and away from the tailgate/trunk opening of your vehicle so you 
can access the trunk. When using this feature for the first time, open your trunk 
slowly and check to make sure there is enough clearance between the tailgate and 
the rack before fully opening the trunk. Do not attempt to perform this action with 
bikes loaded on the rack, as the unit may be too heavy to safely lift back up into 
position. Make sure to return the rack to an upright position before driving.
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Need Assistance? We Want to Hear from You!

info@supportcbp.com
1-833-722-0121

RAXGO is a trademark of C&A IP Holdings, LLC in the US. 

All other products, brand names, company names, and logos are trademarks of their respective 
owners, used merely to identify their respective products, and are not meant to connote any 
sponsorship, endorsement or approval. 

Distributed by C&A Marketing, Inc., 114 Tived Lane East, Edison, NJ 08837. Made in China. 
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