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HearingAssist

For helpful instructional videos, please visit 
www.hearingassist.com  You may also call us at 

800-640-9785 for assistance
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Quick Start Guide
1) Fitting

Your hearing aids arrive already assembled with ear tubes 
and the most commonly used ear cap size.  The hearing 
aid intended for your right ear has a red 2B marking on the 
tube, just behind the ear cap.  The hearing aid intended 
for your left ear has blue 2B marking on it just behind the 
ear cap. As needed, you may remove and replace, or try 
other sized ear caps (included in the Accessories box in 
your kit) by removing the ear caps from the ear tubes, as 
per image 1.

2) Charging (image 2)

Using the cord and wall plug adapter, connect the 
charging base to an electrical outlet.  Charging the 
hearing aid is as simple as setting it into the base and 
allowing the magnetic terminals to connect.  The LED light 
on the Program Button will glow blue once connected 
properly and charging.  Once fully charged, the light will 
glow green.  The Lithium-Polymer batteries take about 3.5 
hours to achieve a full charge, and will operate for 16-20 
hours until needing to be charged again

3) Wearing the Hearing Aid (image 3)

Place the hearing aid over your ear and insert the ear tube 
into the ear canal.  The ear tube has a 
"retention lock" which you can position into your ear lobe 
to help secure the device.  You may remove this lock from 
the ear tube by clipping it with scissors if it is not needed.

4) Operating the Hearing Aid

Hold the Program Button for 3 seconds to turn the hearing 
aid on. The LED indicator will flash green briefly. There is 
a few second delay that allows you to place the hearing 
aid in your ear and avoid feedback while doing so.  Once 
on, you can press the Program Button briefly to cycle 
between the 4 preset amplification programs. Each 
program has mild changes in amplification frequencies, so 
you are free to choose which one fits you best. You will 
hear beeps that indicate which program you are in (3 
beeps = program 3, for example).  Rotate the volume dial 
up or down to increase or decrease volume.  

To turn off, hold the Program Button again for three 
seconds.  The LED indicator will flash blue briefly to 
indicate the hearing aid is off.  You do not need to turn the 
hearing aid off before putting it on the charging base--it will 
turn off automatically once you put it on the charging base.  
You can not overcharge the Hearing Aid, it is safe to store 
there. 

5) Care

Please use the cleaning brush included in your 
Accessories kit to remove all debris from the ear cap 
regularly.  You can also use the included green ear tube 
wire to clean the ear tubes from any debris causing 
blockage.
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