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Welcome to our Hearing Assist family, and thank you for entrus�ng us with your 
hearing enhancement needs. Enclosed is our most innova�ve hearing aid to date, 
designed to enhance the quality of sounds in your everyday life! 
This user manual only applies to the model HA-900 Receiver-In-Canal (RIC) 
rechargeable hearing aid. 

Intended use 
This hearing aid is an electronic device which amplifies sounds from the surrounding 
environment. It will help people with mild to moderate hearing loss or those who 
just want to enhance their ability to hear conversa�ons in a noisy environment. 

Precau�ons 
Please consult with your hearing healthcare professional first if you have any 
ques�ons about your hearing or your hearing aid.

THE MANUFACTURER RESERVES THE RIGHT TO MODIFY THE TECHNICAL SPECIFICA-
TIONS OF THE PRODUCT WITHOUT ANY PRIOR NOTICE.

Components 
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What’s In the Box

Prepara�on

HA-900 Charger Adaptor Type-C
Charging cable

2 x M/L 
Magic-dome

2 x S/M/L 
Round top dome

Cleaning tool

User Manual

Quick Guide
+

How to charge your device
Step 1: Connect one side of TYPE-C cable with 
charging base, and the other with the provided 
adaptor.  

Step 2: Plug the adaptor into power source.

Opera�on

WARNING: Power is supplied by a built-in lithium polymer ba�ery that should not 
be removed EXCEPT by an authorized service center.  Contact Hearing Assist for 
further assistance.  Please use the included adaptor and charging cable.  
Do not use a portable ba�ery charger as your power resource.
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Each hearing aid has its own charging indicator, which indicates the charging 
status as shown below.

Charging indicator

*Solid BLUE light 
  when charging.

** Solid GREEN light 
     when fully charged.

NOTICE: The voltage status indicator light on the charging base will shine green 
when func�oning normally, and shine red if malfunc�oning.

Voltage status
indicator

Closed dome 
Higher volume and be�er feedback protec�on

Your hearing aids come fi�ed with small open dome style earcaps.  If you need to 
change the domes, remove the exis�ng and then align the new dome opening over 
the grooves of sound tube.  Press to  secure proper fi�ng.

Affix the dome that fits you best

Open dome 
Reduces plugged up feeling/occlusion effect 
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Note: the receiver located within the earcap is colored to determine le� (blue) 
or right (red) orienta�on.  

1. Place the hearing aids over the top of your ear.

2. Insert the dome with gentle pressure into your ear. 

Wearing 
Press and HOLD the Memory switch for about 3 seconds un�l the indicator light 
flashes GREEN. The device is equipped with power-on delay func�on that gives you 
five seconds to place the unit in your ear before amplifica�on begins (to limit 
feedback).
Repeat the process to turn the unit OFF.  The indicator light will flash BLUE to confirm 
it is off.

ON and OFF
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Turned off
Turned on



Volume Control
The rocker switch is used as a volume control. Pressing the upper por�on of the 
rocker switch increases the volume, while the lower por�on reduces the volume.  
There are 10 levels for volume adjustment. 
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Volume +

Volume -
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Memory Switch
When the hearing device is turned ON, it will revert to previous program and volume 
se�ng.
Hold down on the lower por�on of the rocker switch to switch listening programs.

Suitable for Indicator

Program 1

Program 2

Program 3

Program 4

All around

Restaurant

Traffic

Outdoor

1 beep

2 beeps

3 beeps

4 beeps

Program



The HA-900 is equipped with adap�ve direc�onal microphones, which can provide 
improved speech recogni�on in noise. 
Both microphones are ac�vated in Programs 2 and 4.

Direc�onal Microphones 
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Linking your ReCharge! hearing aids to your smart device using the HearingAssist App 
will op�mize the amplifica�on se�ngs based on the user’s Hearing Check results. The 
HearingAssist App also provides greater user control over program se�ngs, volume, 
individual frequency ranges and more.

Step 1: Go to App Store or Google Play to search and download the HearingAssist App.

Step 2: Enable Bluetooth connec�on on the Smart device/phone before star�ng the 
HearingAssist App.

Note: For iOS 9 or later, iPhone 5 or above; Android 6.0 or later.

How to use the App
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1. Link your App

HearingAssist



Step 3: Register/Connect the hearing aids to the HearingAssist App.
* Search device by enter SETTING> SEARCH FOR A DEVICE. Connect each hearing aid, 
one at a �me.

You can rename your hearing aids within the APP (Op�onal).  Example: My Le� HA; 
My Right HA.
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2. Hearing Check

The Hearing Check allows users to quickly perform a self-hearing check by using your 
Recharge! hearing aids (or a compa�ble headset). Once the Hearing Check is complete, 
the user has the op�on to “Fit with the result”.
*Hearing Check is not intended as an audiological measurement, but a quick and 
convenient method to customize the sound to your preference. 
Step 1: Select Hearing Check and follow the prompts to get started.
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Step 2: User will be asked if they hear a beep. Confirm 'YES' or 'NO' in all tes�ng 
frequencies.  once complete, select 'See Result' at bo�om of the screen.  

Step 3: FIT WITH THE RESULT
1. Tap ‘FIT WITH THE RESULT’ to make your hearing aids fit your Hearing Check Result. 
2. If you feel the need to, you may select the ‘CHECK AGAIN’ op�on to redo the hearing 
check.
3. If you have an audiogram from your Hearing specialist, you can also input by 
yourself.
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3. Sound enhancement

Within the Sound Enhancement por�on of this App, you have control over volume, 
mode se�ngs, and can manually adjust the amplifica�on levels of different frequen-
cies, giving you ul�mate control over your sound environment. 

Note that once any adjustments are made the hearing aid will stay in that se�ng un�l 
otherwise changed. Therefore, if a 3rd party is se�ng these up for a user, they can do 
so using the App (via op�mized Hearing Check or manual band/mode adjustments) 
and adjus�ng the volume to the user's desires. The hearing aids will now stay in those 
se�ngs when cycled on/off by the Program Bu�on, so it is not necessary to use the 
App regularly.
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4. Se�ng both hearing aids

If you wear two hearing aids at the same �me, you can customize the hearing 
experience for each device independently.
For Volume control & Loud Sound Protec�on (under “More”): Touch the bu�on in the 
bo�om middle to lock or unlock each se�ng. 
Lock: To adjust the both ear devices at the same �me.
Unlock: To adjust each device independently.
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Mode se�ng

By App (Recommended): Selec�ng the Mode will adjust both hearing aids. 
By Program Bu�on (On device): Pressing the program bu�on will cycle each hearing 
aid individually between the modes.

Band se�ngs: variable se�ng of frequency bands for each hearing aid can only be 
done independently.



Standard program se�ng and recommended use environment:

1. How do I charge my hearing aids?
Connect the device with the Type-C cable provided to the AC adapter and plug into an 
outlet.

2. How long will it take for the hearing aids to be fully charged?
It takes approximately 1.5 hours to fully charge this hearing aid.

3. How long will my fully charged hearing aids work un�l they need to be charged?
In most environments, the fully charged hearing aids will work up to 20 hours. If the 
surroundings are loud, the hearing aid may require more power to filter out unwant-
ed sounds, resul�ng in a slightly smaller usage dura�on.

4. Why are the hearing aids not working during the charging phase?
The hearing aids will be turned off automa�cally to achieve a faster charging �me. 
It is recommended that you turn off the hearing aids when they are not in use to 
prevent the ba�ery from discharging totally and to prevent any feedback noise.

Troubleshoo�ng

Maintenance
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Your hearing aid is preprogrammed with 4 different listening programs to allow you 
to have more control of your listening experience. The programs are labeled within 
the App as “1. All around, 2. Restaurant, 3. Traffic, and 4. Outdoors”. Note that these 
are simply sugges�ons based on most users needs within these par�cular environ-
ments, and the best prac�ce is to use all programs to discover the one that suits your 
personal needs best. These programs can be selected within the control of the App 
(which will adjust both hearing aids at once), as well as with the physical push of the 
Program Bu�on (which will adjust only one hearing aid). When the hearing aid is 
turned on, it will revert to previous used program and volume se�ng. Pressing of the 
Program Bu�on or selec�ng the program on the App interface will change the 
program accordingly. Your hearing aid will emit a ‘beeping’ signal that will help you 
iden�fy the program you are in. Example: program 1 will emit 1 beep, program 2 will 
emit 2 beeps, etc.

Program 1
All around

Program 2
Restaurant

Program 3
Traffic

Program 4
Outdoor
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5. How do I know when the hearing aids are fully charged? 
When the hearing aids start to charge, the LED indicator light will be solid blue.  When 
the hearing aids are fully charged, the light will be solid green.

6. How do I best preserve product and ba�ery performance?  
To best preserve your hearing aid and ba�ery, we recommend that you always let it 
charge overnight and turn it off or leave it in the charging base when not in use.  
Because a sensor stops the charging process once the ba�ery is full, there is no risk of 
ba�ery degrada�on if the hearing aid is kept in the charging base.  

7. Can the user replace the ba�ery?
The user cannot replace the ba�ery since it is sealed inside the case.

8.Are these hearing aids water resistant?
Yes, the HA-900 has a water resistant ra�ng of IP65, meaning it can be exposed to 
light forms of moisture, but not submerged in water

Keep your hearing aid clean and dry. Use a so� cloth to remove any body oil or 
moisture from the hearing aid housing. Use the provided cleaning tools to clean wax 
build-up. If the hearing aid is subject to a lot of perspira�on, we recommend turning 
it OFF and pu�ng it into a dry box at least once a week to reduce moisture-build up.
These par�cular hearing aid dry boxes can be purchased from Hearing Assist.  

Cleaning care and precau�ons
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Handle your hearing aid with care; it's important to prevent your hearing 
aid from dropping on hard surfaces such as counter tops, tables or floors.

Hazard Warnings
Remove your hearing aid prior to exposure to moisture is possible.
(showering, washing your face, etc.) 

Keep this product away from children, infan ts and pets. 

If pain, discomfort, skin irrita�on in the ear or excessive accelerated 
earwax occurs, please discon�nue use and consult a physician. 

In the unlikely case of the dome being stuck in your ear canal, it is highly 
recommended that you see a physician for safe removal of the dome. 

Leave your hearing aid in the direct sun or in areas where the temperature 
can rise over 60°C / 140°F for extended periods of �me. 

Please read before using your hearing aid the first �me.

Do not

Always

Always

Use dedicated cleaning wipes and sprays to clean your hearing aid.  
Hearing Assist does sell dedicated cleaning wipes and sprays on our website. 

Hazard warnings and product safety 

Move vigorous exercise to avoid injury or damage to yourself or to the hearing aid.
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Hazard Warnings (con�nued)

Hearing Aids are not designed to restore normal hearing and will not 
prevent or improve a hearing impairment resul�ng from organic condi�ons.

Do not a�empt to use the hearing aid in a method not instructed within 
this manual. 

Proper disposal of electronic products protects our environment. 
At the end of its useful life, rather than dispose of the hearing aid, 
please contact Hearing Assist and return it to us so we can recycle 
the product contents. 

Appendix

Environment condi�on

NOT SUITABLE FOR USE BY ANYONE UNDER 18. 
FOR MILD TO MODERATE HEARING LOSS.

Environment
Condition
Temperature
Air humidity
Air pressure

working
Condition
50℉~+104℉

Transportation
Condition

Storage
Condition

-4℉~+140℉
0% ~ 90%0% ~ 80%

500~1200hpa 500~1200hpa 500~1200hpa
0% ~ 80%
-4℉~+140℉
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FCC statement

Changes or modifica�ons not expressly approved by the party responsible for compli-
ance could void the user's authority to operate the equipment.
This equipment has been tested and found to comply with the limits for a Class B 
digital device, pursuant to Part 15 of the FCC Rules. These limits are designed to 
provide reasonable protec�on against harmful interference in a residen�al installa-
�on. This equipment generates uses and can radiate radio frequency energy and, if 
not installed and used in accordance with the instruc�ons, may cause harmful 
interference to radio communica�ons. However, there is no guarantee that interfer-
ence will not occur in a par�cular installa�on. If this equipment does cause harmful 
interference to radio or television recep�on, which can be determined by turning the 
equipment off and on, the user is encouraged to try to correct the interference by one 
or more of the following measures:

This device complies with part 15 of the FCC rules. Opera�on is subject to the 
following two condi�ons (1) this device may not cause harmful interference, and (2) 
this device must accept any interference received, including interference that may 
cause undesired opera�on.

Reorient or relocate the receiving antenna.
Increase the separa�on between the equipment and receiver.
Connect the equipment into an outlet on a circuit different from that to which the
receiver is connected.
Consult the dealer or an experienced radio/TV technician for help.
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FDA informa�on

Good health prac�ce requires that a person with a hearing loss have a medical evalua-
�on by a licensed physician (preferably a physician who specializes in diseases of the 
ear) before purchasing a hearing aid. Licensed physicians who specialize in diseases of 
the ear are o�ern referred to as otolaryngologists, otologists or otorhinolaryngolo-
gists.The purpose of medical evalua�on is to assure that all medically treatable 
condi�ons that may affect hearing are iden�fied and treated before the hearing aid is 
purchased. 

Following the medical evalua�on, the physician will give you a wri�en statement that 
states that your hearing loss has been medically evaluated and that you may be 
considered a candidate for a hearing aid. The physician will refer you to a Hearing 
Healthcare Professional for a hearing aid evalua�on. 

The audiologist or hearing aid dispenser will conduct a hearing aid evalua�on to 
assess your ability to hear with and without a hearing aid. The hearing aid evalua�on 
will enable the healthcare provider to select and fit a hearing aid 
to your individual needs. 

No�ce to Hearing Healthcare Providers 

If you have reserva�ons about your ability to adapt to amplifica�on, you should 
inquire about the a availability of a trial/rental or purchase-op�on program Many 
Hearing Healthcare Professionals now offer programs that permit you to wear a 
hearing aid for a period of �me for a nominal fee a�er which you may decide if you 
want to purchase the hearing aid.

A hearing aid dispenser should advise a prospec�ve hearing aid user to consult 
promptly with a licensed physician (prefefably an ear specialist) before dispensing 
a hearing aid. If the hearing aid dispenser determines through inquiry, actual 
observa�on, or review of any other available informa�on concerning the prospec�ve 
user, that the prospec�ve use has any of the following condi�ons, then consult 
a physician. 
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Children With Hearing Loss 

In addi�on to seeing a physician for a medical evalua�on, a child with a hearing loss 
should be directed to an audiologist for evalua�on and rehabilita�on. Hearing loss 
may cause problems in language development, educa�onal growth, and social 
growth of a child. Training and experience qualify an audiologist to assist in the 
evalua�on and rehabilita�on of a child with a hearing loss. This hearing aid is not 
suitable for use by anyone under the age of 18. 

Special care should be exercised in selec�ng and fi�ng a hearing aid whose maximum 
sound pressure level exceeds 132 decibels because there may be risk of impairing the 
remaining hearing of the hearing aid user. 
A hearing aid will not restore normal hearing and will not prevent or improve a 
hearing impairment resul�ng from organic condi�ons. In most cases infrequent use of 
a hearing aid does not permit a user to a�ain full benefit from it.The use of hearing 
aid(s) is only part of hearing rehabilita�on and may need to be supplemented by 
auditory training and instruc�on in lip reading. 

Stop Using Hearing Aids and Consult a Physician if:

Visible congenital or trauma�c deformity of the ear.
Unilateral hearing loss of sudden or recent onset within the previous 90 days.
History of ac�ve drainage from the ear within the previous 90 days
Audiometric air-bone gap equal to or greater than 15 decibels at 500 hertz (Hz), 
1000Hz, and 2000 Hz.
History of sudden or rapidly progressive hearing loss within the previous 90 days.
Visible evidence of significant cerumen accumula�on or a foreign body in the 
ear canal.
Acute or chronic dizziness.
Pain or discomfort in the ear.

Hearing in one or both ears worsened
Your ear becomes occluded with excessive ear wax.
Hearing does not improve while using the provided hearing aid
You develop an infec�on in your ear or ear canal.
Skin irrita�on develops in or around your ear canal.
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Hearing Assist II, LLC 
PO Box 2259 
Virginia Beach, VA, 23450 
FDA Registra�on #: 3007386887 
FDA Owner/Operator #: 10028285 

This is a Class I Hearing Aid device under FDA Regula�ons per 21 C.F.R. Sec 874.3300 
Made in China 

Service and Warranty

Hearing Assist provides a one year warranty against defects from manufacture. We 
also offer product protec�on plans that cover all forms of damage loss. Please contact 
us at 800-640-9785 or cs@hearingassist.com to learn about our protec�on plan 
op�ons or for any other service, warranty, or product inquiries. 

NOT FOR USE BY ANYONE UNDER AGE 18. KEEP HEARING AID OFREACH OF INFANTS, 
CHILDREN AND PETS AS IT MAY CAUSE A CH KING OR INGESTION HAZARD .

CE statement

This product is CE marked according to the provision of the Council Direc�ve 
93/42/EEC.   




