
Returns Form
We hope that you are satisfied with your purchase but if, for any reason you are not, you have 14 days from the 
date you received your order to return the item(s). We guarantee a refund if the item(s) are returned in perfect 
condition, in their original state.

How to return an item? 
1.  Please send an e-mail to info@studionore.com and we will provide you with our address to which you 

can send your return.
2.  Please complete the returns form, if needed you can download a new return form here.
3.  Pack the products in the original shipping box or any other solid carton. Make sure to include the return 

form and the original invoice in the box. Close the box and tape it securely.
4. Send the package with tracking to our address. 

  Please note: We do not cover the costs of returning your order, so we strongly recommend you send your 
parcel with tracking and keep proof of postage. If the product gets lost this is not our responsibility.

Refunds can only be made against the original payment method and will be refunded within 14 days of receipt. 
We will contact you via email once we have received and processed your return. 

Would you like to exchange an item? Unfortunately, we do not offer exchanges. Should you wish to purchase a 
new item please return your unwanted items to us for a refund and place a new order online.

Damaged/Faulty Item? 
The item you have purchased is damaged/faulty, please contact us directly at info@studionore.com and we will 
arrange the return with you personally. 

Please complete the form below

Name: ……………………………………………………
Order Number: ………………………………………….

Reason Product Name

 
Reason for return
1. Looks different on the image online
2. Changed my mind
3. Poor quality
4. Incorrect item received
5. Damaged/faulty item received

 
 
 
 
 
 

If you require any additional support, please contact us at info@studionore.com


