


Frankie’s on the Park announces the launch of  

P.s. Frankie’s, a one-of-a-kind shopping experience for 
tweens! Since its founding in 2008, Frankie’s on the 

Park has become THE boutique shopping destination 

for girls 8 and up, a place they can express their 

individuality through fashion in a fun, age appropriate 

way. As tweens and their Moms have clamored to 

our stores in Chicago and Santa Monica and online 

at frankiesonthepark.com, we realized that we could 

never have enough stores open enough hours to meet 

the unique needs of tweens everywhere in a highly 

personalized way that allowed girls to define their 

own style, incorporating must have looks of every 

season and for every type of event, as well as high 

quality basics for their wardrobes. As girls come into 

their own sense of style as tweens, personal attention 

to help craft their look, while making Mom feel 

comfortable at the same time makes all the difference 

in achieving an awesome shopping experience!  And 

so with the re-launch of our website in 2014, we 

are pleased to offer P.S. Frankie’s, a one-of-a-kind  
“tween boutique in a box,” that pairs the ultimate 

in personal shopping with the unique clothing and 

accessories needs and habits of girls ages 8 and up, 

delivering the most customized shopping experience 

24/7 to tweens everywhere!
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Here’s how it works:
1. Fill out the P.s. Frankie’s style survey, accessible 

from the P.S. Frankie’s section on our home page.  

Who’s your style icon, what special events are 

coming up, what style flys at school, etc.! There is a 

section for you and Mom and will take no longer than 

15 minutes to complete - and it is SUPER fun!

2. Log onto frankiesonthepark.com and get to know 

the awesome style choices at Frankie’s! Check out our 
Girls of the Week for outfit ideas,  browse through 

the selections in every category and jot down some 

styles you like. Or better yet, fill out a Wish List right 

online! Choose from over 100 of the most sought-

after, hard to find brands, styled to achieve the most 

trend-setting looks for every season!

3. Request a FaceTime appointment from our FaceTime 

schedule, available right on our home page. We will 

confirm your appointment within 24 hours and will 

review all your info ahead of time so we will be good 

to go for a super personalized shopping trip!
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4. Log onto your iPad for your FaceTime appointment 

and one of our super awesome Frankie’s stylists will 

go over your Wish List and Style Survey with you, 

learn more about your shopping needs and special 

events you are dressing for, and then will literally 

walk you through one of our stores to pick out items 
for your first P.s. Frankie’s box.

5. We will send you your first P.S. Frankie’s box – 

prices are totally flexible and customizable for your 

specific needs and time of year. Trunks can be 
general or specific requests can be made by shipment 

(e.g. special occasion, holiday gifts, camp, etc.)

6. Receive your P.s. Frankie’s box & keep what you 
love and send back what you don’t within 3 days free 

of charge with easy return label provided (unworn with 

tags please!) and we will send you alternative selections. 

It’s that easy – and there will be a special Frankie’s 

surprise trend of the season gift with every trunk!!! 

7. We will stay in touch with you regarding how 

frequently you want a new P.S. Frankie’s box. The 

whole program is driven by YOU and your evolving 

style preferences and needs!
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8. Other P.s. Frankie’s member perks include:
• Every Frankie’s trunk shipment qualifies for 

Frankie’s loyalty points, the best loyalty program 

around where you get 5% of all your purchases 

back in store credit every quarter!

• Frankie’s Trunk members love the program so 

much they want to spread the word!  Members 

receive a $25 Frankie’s gift card for every referral 

of a new Frankie’s Trunk member

• Every Frankie’s Trunk member gets entered in a 

monthly raffle for awesome gifts and prizes!!!

 9. We LOVEEEEEE Grandparents and want to make 

shopping for YOU easy for THEM!!!! Grandparents 

always get special perks shopping for you on 

birthdays, holidays, back to school and any other 

time they are thinking of you! Gift packaging, 
wish list sharing & more make Frankie’s the place for 

Grandparents too! Old fashioned handwritten thank 

you notes and awesome telephone customer service 

and package tracking make the whole gift-giving 

experience second to none for Grandma and Grandpa!

10. Want to host a P.s. Frankie’s party at home and 

share the fun with your friends and receive even 

more perks? We can do that too – let us know and 

we’ll provide you all the details!
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