
October/November 2020 | Volume 31 Issue 1 | linkonline.com.au
$9.95AUD / $11.50NZ

In this issue: NDIS updates / Personal Care / Travel, Leisure & Accommodation / Happenings

australia’s 
national  

disability 
magazine

Meet
one of the team from 
Starfish - a store like no other

madison Sims,Smadison Sims,

http://linkonline.com.au


2021 M-Series
Made for More

Find out 
more 

https://hub.permobil.com.au/m-series-au


3

46 55

23 30

 linkonline.com.au  October/November 2020

Inside
04
From the Editor

6-7
Cover Story – Starfish – A 
beachside store making waves in 
special needs

08
Inclusive Education - When 
reading matters

12-13
Hawk Vagg – A life worth living

14
Natalie Wade on legal issues

16-23
NDIS news

24-29
Feature – Personal Care

30-37
Feature – Automotive Services

38-43
Travel & Leisure

44-49
Employment

54-57
What’s Happening 

6 12

2021 M-Series
Made for More

Find out 
more 

http://linkonline.com.au


4

Like us on Facebook
/linkdisabilitymagazine

October/November 2020 linkonline.com.au

Our cover story is about 
Starfish, a beachside store 
that is making waves when it 

comes to special needs, diversity and 
inclusion. One of the staff, Madison 
Sims, who has autism and a mild 
intellectual disability, is on the cover. 

Hawk Vagg also has a story to tell 
and how he dealt with some demons 
in his life. What a nurse told him when 
he fell into a deep depression is 
definitely worth reading.

Someone said to me recently that 
“not all heroes wear capes” and two 
are in this issue. One is Alexis Gordon, 
a two year old with a rare skin disorder 
and Davinder Kaur, who found 
employment following a crippling 
workplace accident that helped turn 
her life around. 

We have stories on how smart 
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homes can be a life changing solution 
for people with disability and a 
commitment to the environment 
from Sustainable Salons that led to 
work opportunities for people with 
disability. 

Meet our new columnist, lawyer 
Natalie Wade, who will share her 
experiences when it comes to 
everyday legal matters. 

Spring has arrived and the trees 
and shrubs are wearing buds waiting 
to come into leaf and flowers, a bit like 
life really. And Covid-19 seems to be 
abating but there is something of the 
unknown quantity in this virus so keep 
vigilant – enough said!

Kymberly Martin 
Editor
kymberly@intermedia.com.au
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Link to...Cover Story

Retail assistant Madison Sims, store manager Enya Smith, sales assistant Ellie Van-Tempest and store owner, Kirstie Wishart

Kirstie Wishart outside the store

6
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This unique store was created 
with the aim of providing 
resources to support people 

with special needs but there is much 
more to this beachside haven at Kiama 
on the NSW South Coast. Kymberly 
Martin spoke to owner Kirstie Wishart 
to find out how it all came about.

It was while working as a casework 
manager for an out-of-home care 
agency that Kirstie Wishart found 
there were many children and young 
people falling through the cracks of 
the system. She set up an educational 
consultancy, specialising with 
children and young people who were 
disengaged from school and had a 
trauma background.

“Because I needed to create a 
base for this service, I decided to 
open an education shop – my dream 
shop - and operate from there and in 
June 2014 Starfish was born.

At the same time, we offered 
one-to-one intensive tuition, assisting 
those with significant learning 
difficulties and/or disabilities.

“We get the most fabulous results 
and have a huge waiting list but I am 
reluctant to take on any more tutors 
because the quality of our program 
and service is so important.  And now 
with Covid-19 there is no space to 
accommodate them,” Wishart said.

“We are committed to creating an 
accessible store, driven by our value 
of inclusion.” 

For a little retail business to start 
from scratch at a time when retail was 
dying was a big risk and the business 
which would not have survived without 
the consultancy and tutoring, she said.  

“We were also fortunate that 
there was some funding available to 
families with young children through 
the Department of Family Services 
and Helping Children with Autism as 
therapists found out about us.”

Wishart admitted the business 
began from nothing and operated 
on a tight budget. “We made the 
occasional costly mistake, which was 

disheartening, but it also forced us 
to find ways to innovate, improvise 
and work hard. We used to open 
seven days a week, and when I wasn’t 
at work I was working at home, a 
common story for small business.”

The business has slowly expanded 
as a result of connecting with 
teachers, occupation and speech 
therapists and psychologists. There 
are now eight Starfish satellite stores 
around NSW, located at various allied 
health service centres.  

Demand for special needs and 
education has brought in more school 
orders and Wishart was recently invited 
to speak at the Illawarra & South Coast 
Primary Principals Conference.

Starfish also received a small 
business grant with the funds used to 
create a multi-media space to provide 
virtual shopping for customers and 
the community, giving greater access 
to store services and products. 
Customers can book a half hour 
appointment via Zoom, Facetime or 
WhatsApp, a helpful option especially 
during Covid-19.

The multi-media space allows 
for delivering videos, YouTube, 
Facebook/Instagram lives and 
improved photos. Work is underway 
for a new website and the business is 
active with Google advertising.

Then the NDIS arrived...
…and according to Wishart it was 

an overwhelming process to try and 
figure it out as the store was one of 
the first in the area to be registered. 
“We are NDIS registered and audited 
provider and ultimately the scheme 
has been a good for our customers, 
families and business. In 2019 we 
expanded our range of products 
and leased a commercial area next 
door where we created a sensory 
and specialist space, the first in the 
area, where customers can see and 
try items.” The area is quiet, without 
music carpeted to reduce noise with 
low lighting and a lockable gate so 

families can shop without worrying 
their children might abscond.

The social network and monthly 
newsletter is run by her son Billy, who 
is also responsible for overseeing the 
move to a new website.  

But Starfish is very much a team.  
“There is no way we would be where 
we are now without our wonderful, 
caring and brilliant staff,” Wishart 
said. “Everyone is different yet we 
all love and enjoy our strengths and 
differences and are proud to be an 
inclusive employer. One staffer is an 
amputee and another has autism and 
a mild intellectual disability.

“What drives us is the joy we 
get from seeing the faces, hearing 
the relief and appreciation from our 
customers, families and community 
when we can help them find the 
support they need whether it be a 
service, advice or items to improve 
and make a difference in their lives 
and the lives of those they love and 
care for.

“It gets us out of bed, and gives 
each of us a spring in our step as we 
head to work. Yes, we are a business 
and we need to make a living, but it is 
so much more than that. The pleasure 
we experience when we see the 
difference we make, helping people 
be the best they can be to grow 
learn and thrive is our purpose, all 
underpinned by an environment that 
walks the talk when it comes to equity, 
inclusion, and diversity,” she said.

And why named Starfish?
“I loved the story of the little boy 

who found many starfish washed onto 
the beach at low tide, picking them all 
up and throwing them back into the 
sea. A man came along and said ‘you 
know you can’t save them all’. And 
the boy picked up another one, threw 
it into the sea and quietly replied: 
“maybe, but I saved that one”.

Wishart said the idea that every 
little bit helps, every kindness makes a 
difference, “it resonate with me”.

7

– Not just an enterprise but 
a store like no otherStarfishStarfish
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As a mother and educator, 
I have learned that one of 
the most powerful ways I 

can influence my children and my 
students is through story. Through 
stories, we make meaning of our own 
experience and the experience of 
others. Stories lead to conversations 
and discussions with children that 
extend their understanding about the 
world and our understanding of their 
perceptions.

I remember my son’s second grade 
teacher, proudly telling me that after 
reading a book about adoption in 
class, my son proudly said, “The boy 
in the book is like me…I am adopted 
too”. Another child, who she was not 
aware was adopted quietly added, “I 
think they are like me too”.

The books we have on our 
shelves are very important.  As 
children with disabilities are often 
underrepresented or misrepresented 
in the media, I make sure that 
the stories we have at home and 
that I introduce to my students 
communicate a positive and realistic 
view of disabilities. I am frequently 
asked to recommend books to families 
and teachers. Here is my current list of 
favourites, mainly because they depict 
children with disabilities in a way that 
is inclusive and tell a beautiful story.

1. We're all Wonders by R. J 
Palacio

This book comes in two versions. 
The picture book places diversity as 
a resource, it celebrates uniqueness 
and kindness. I often use the text to 
explore the concept of difference 
with children and bring about how we 
can create a learning community that 
values all.

2. Herman and Rosie by Gus 
Gordon

Perhaps this is my favourite book 
of all. Gus Gordon captures the 
loneliness and a search for belonging 
experienced by Rosie the deer and 
Herman the crocodile.

The glorious illustrations make 

you feel the story as much as hear 
its themes of friendship and most 
importantly, love.

3. King for a Day by Rukhsana 
Kahn

A tale that will introduce readers 
to the spring festival of Basant and a 
day in the life of one boy as he learns 
about bullying, kindness and the spirit 
of friendship. One of the characters in 
the story uses a wheelchair and I like 
that this is not the focus of the story, 
just one of the children in this exciting 
adventure.

4. Charlotte and the Quiet Space 
by Deborah Sosin

This book makes me feel peaceful! 
Charlotte, in her search to escape 
sounds and noises that seem to 
overwhelm her, takes the reader to 
a place of calm. Helpful for parents 
of children with sensory preferences 
and a must for any teacher wanting 
to create a mindful classroom. A 
gorgeous book!

5. Breathing Makes it Better by 
Christopher Willard.

The wonderful play therapists at 
the Be Centre introduced me to this 

book. I love it because it recognises 
and teaches us to accept our feelings. 
I also love it for the respect that it has 
for children and image of them as 
capable of learning self-regulation. 
The illustrations make me feel better!

Libby, owner of the Beachside 
Bookshop in Avalon, Sydney, 
reminded me that inclusion is about 
everyone. "We have so many early 
readers now that are representative 
of different nationalities, interests and 
experiences, it's fantastic that young 
readers can read for themselves 
characters with whom they can 
identify.

This is largely due to the local 
publishers bringing in international 
series to complement local grown 
ones like Melina Marchetta’s new 
series," she said.

Her three favourites - All the Ways 
to Be Smart , Love Makes a Family and 
a new early reader series by Melina 
Marchetta.  

Olivia Karaolis MA (Special 
Education/Early Intervention) teaches 
at the University of Sydney Faculty of 
Education and Social Work. She was 
adjunct professor, Faculty of Early 
Childhood Education, Santa Monica 
College, California.

Read Inclusive! By  O l i v i a  Ka ra o l i s
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Permobil has released the 2021 M-Series Power 
Wheelchair, with increased driving range and 
battery life, FlexLink and FlexLink Pro suspension 

and more powerful LED lights. The new M-Series also 
allows customers to give their chair a personality with 
its expanded colour range.

Permobil has also introduced a new battery with 
a VoltPro charger that provides up to 25 per cent 
greater driving distance, reduced charging times 
and a longer battery life, which can all be tracked 
using the MyPermobil App. The app also gives chair 
insights, including seat activity tracking, battery 
range estimates and an integrated map for planning 
a journey.

It has a top speed of 10km/hr and low-end 
torque together with FlexLink Pro independent 
drive wheel suspension for greater ride comfort. It 
also encourages independence and inclusion when 
it comes to pulling an item from a cupboard or 
elevating to speak to another person at face level.

For more information visit: www.hub.permobil.
com.au/m-series-au

More wheelchair 
power to go

Every year, MatchWorks empowers 
thousands of Disability Employment 
Service (DES) job seekers to prepare 
for, find and keep a job.

Change your tomorrow, today.

1300 13 23 63 
matchworks.com.au

Believe 
today Begin tomorrow

When you choose MatchWorks as your DES provider, 
we work together to achieve your goals and tailor 
support to your individual circumstances and abilities.

Flexible service options available, via phone, 
video conference or online.
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“I’ve definitely learned to communicate better, but I’m still very strong 
willed. I’ve always said I’m like a steamroller made of flowers – I look 
pretty, I smell great, but people can still get squished!”

Hannah is a great example of how the right supports from Aruma can help 
someone with a disability go from strength-to-strength.

Hannah lives with autism and ADHD and tells us how frustrating it has been 
for her over the years. “You communicate differently, it’s like being Australian 
and the rest of the world is from Japan,” she said.

“People speak differently in Japan and you can’t understand what they’re 
saying. People in Japan do things differently, you’re not sure why they’re doing 
it, but you can tell it’s obviously important.

For a lot of people with autism that’s what it’s like – all seems foreign and 
unfamiliar.

Although Hannah does tell us that her autism is sometimes challenging, she 
also sees how it’s one of her strengths.

“Autism comes with its challenges, I will admit that. But it’s also something 
that’s really cool because it means you can do stuff that most other people can’t. 
It allows you to see the world differently.

“I’m a lot more confident now and I can actually see my dreams coming true.
What I wanted was a good life. A good life that everybody else I saw had and 

I never believed could come true. It’s now coming true!”

You might remember them 
as House with No Steps, but 
mid-last year, one of Australia’s 

leading disability service providers 
changed its stripes to Aruma.

Aruma might be their new name, 
but they’re definitely not new in 
the disability services space. The 
organisation has over 100 years of 
experience supporting people with a 
disability and currently support over 
5000 customers up and down the East 
Coast of Australia.

At Aruma it all comes down to the 
organisation’s simple, but very clear 
promise – their customers come first.

So, what 
services does 
Aruma provide?
Aruma’s disability services are never 
a one-size-fits-all approach and are 
about supporting both adults and 
children to live their best life. Across 
NSW, Victoria, Queensland and the 
ACT,  the organisation offers a wide 
range of disability services.

Through their Supported 
Independent Living services, they can 
help people with a disability find a 
home to call their own.

They can support with daily tasks 
like cleaning and laundry, nutrition 
and cooking, personal care such as 
showering and dressing, going to 
appointments and taking medication. 

Aruma has a wide range of shared 
properties including apartments, villas 
and houses and will  work with you to 
find something that’s right.

They can also help someone 
meet new people, enjoy activities, or 
learn new skills with their Social and 
Community Participation and Daily 
Living Skills services.

Full details of all Aruma services 
can be found on their website: 
www.aruma.com.au 

Keen to have a chat with the 
Aruma team? PH:1300 538 746 or  
enquiries@aruma.com.au

Aruma - Putting people with disability first 

Meet Hannah

Hannah

http://linkonline.com.au
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“I guess I knew early on that 
I would never walk again 
however when told work was 

out for me and I would require 24/7 
care I lost it completely,” Vagg told 
Link.  While still in the ICU he sunk 
into a deep depression and wanted 
to end it all. But a young nurse was 
clearly having none of that and told 
him to stop looking for an easy way 
out by sneaking out the back door 
and leaving a big mess he had created 
for his family to deal with. “She had 
nursed patients with higher level 
injuries than mine who went on to 
have fulfilling lives and I just needed 
to put in the hard yards. 

“My then-wife, kids (four boys), 
family and friends helped me through 
this time, along with the staff in the 
spinal care units who were amazing.  
Because I was aware from an early 
stage that I had completely severed 
my spinal cord and there was no fix, 
I did not waste my time or emotions 
hoping for a cure of movement to 
come back.”

As to where he believed his 

strength came from? “It was my 
family’s strength more than mine 
that pulled me through, although 
my rough and tumble life in the bush 
probably gave me a fighting chance 
and having a sense of humour was a 
must in times like these.”

In  2000, and after a two year 
battle for compensation was settled, 
he and his wife bought a semi-rural 
property near Toowoomba and a 
car that was converted for taking a 
wheelchair and his life turned a corner. 
He was now fully independent without 
having to get assistance from a carer. 
In 2006 after eight years without paid 
work he finally got a job as a disability 
employment consultant but a short 
time later he and his wife separated. 
He worked for three years as a 
disability advocate, but left to have 
more “me” time. 
Enter the speaker circuit and Italy 
beckoned

Vagg decided to enter the speaker 
circuit admitting it was by accident 
and as he described it: “was my idea 
of a bad joke. I started speaking at 

the kids’ school and one of my boys 
had listened to another speaker in 
a wheelchair who came to deliver a 
safety talk and suggested I talk to him 
and it took off from there.” 

He started working with another 
speaking company and got his first 
paid work as a speaker talking to 
miners in Far North Queensland 
about workplace safety. This led to 
him starting his own speaker business: 
www.safety.speaker.com.au which 
he said has gone reasonably well 
although it “needs more promotion 
effort on my part”.

He decided to write his life story 
Attitude is Free in which he recalls 
the challenges of adapting to life in 
a wheelchair. The title reflecting the 
importance of attitude in whatever life 
serves up.

Then he met Mandy and decided 
to visit Italy, a country that had always 
held intrigue for him. But organising 
the dream trip was not easy. “The 
challenges were as big an issue as 
you could make them. We arrived in 
Manchester in the UK on March 1, 
2017 after a three-day stopover in 
Singapore and Dubai, my first long 
haul flight. And a big plug for Qantas, 
they are by far the best airline at 
assisting people in wheelchairs.”

After a few weeks touring the 
Lakes District, they caught the train to 
London then a train to Milan via Paris. 
“Arriving at a dead-beat Milan railway 
station at 11pm and trying to secure a 
taxi in English was not working well!” 

Next day after collecting a 
new leased Citroen 9 – “cheaper 
to lease then hire” - they drove to 
accommodation on an estate out 
of Castelfiorentino, Tuscany.  After 
many near misses from the left-hand 
drive the couple eventually arrived at 
Cabbiavoli and spent three months 
in a converted barn taking day trips 
exploring Italy. What followed was a 
road trip through France, Switzerland, 
Germany and Belgium.

After returning home Vagg 
admitted to struggling for a while 
as he missed the Italian lifestyle. 
“Suddenly I had no job and no real 
sense of purpose. Initially I started 
back on the speaking circuit but the 
travel involved was hard on my own.” 

In December, 1998 while working on a country property Hawk 
Vagg fell from a tractor and his life changed forever. His first 
reaction was: “I have f…ked up this time”. But his subsequent 

journey from despair in an intensive care unit to living a productive 
life in a wheelchair makes inspiring reading. Vagg spoke to 
Kymberly Martin.

I think Covid-19 
has changed a 
lot of people's 

thinking in relation 
to travel and the 
work-life balance

Hawk Vagg 

Hawk Vagg at the Gold Coast Marathon

Hawk Vagg 
– A life 
worth living

http://linkonline.com.au
http://www.safety.speaker.com.au
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• Ease of Dressing 

• Clothing For The 
Seated Position 

• Easy On-Off Shoes 

Back to the country life and a new 
career move 

In January this year Vagg 
purchased 83 acres in the Brisbane 
valley near Esk. “I enjoyed getting 
a shed built and spending way too 
much time at Hawk's Farm (named 
by Ben my 4-year old grandson) 
and not enough time on my new 
business venture as an NDIS support 
coordinator.

“At present we have completed 
stage 1 of the audit and stage 2 
was completed in September. With 
my lived and industry experience I 
can add value to participant plans. 
By linking them with community 
organisations, sourcing innovative 
service providers and from my 
industry experience I know what 
information NDIA planners require 
to develop a plan suited to the 
participant.” 

And in his life what does he 
consider to be the most gratifying? 
“Family, friends, exercise, health, work 
and travel are all important.

I cannot think of anything in my life 
that is not important to me but all work 

and having no life is not important. I 
think Covid-19 has changed a lot of 
people's thinking in relation to travel 
and the work-life balance.

“I consider myself lucky because 
in a way I had this wake-up call 21 
years ago and my advice is whatever 
you want to do or see, "have a crack, 
what could possibly go wrong?" The 
future aim for is to employ contractors 
as support coordinators under my 
registration, that will enable more 
experienced people to fulfill the role 
without the expense of registration 

and compliance. 
The list for the farm is huge but 

Vagg would like to provide specialist 
disability accommodation (SDA) to 
allow people the bush experience. 
This may include indigenous, people 
with a rural connection or anyone 
wanting time away from the city life, 
he said.

And travel is still in his veins. 
“There is a lot in Australia to see and I 
aim to spend six months living on Lake 
Geneva and touring more of Europe 
especially the North.”

Link to...Interview

It was my family’s 
strength more than 

mine that pulled 
me through

Hawk Vagg with sons Paddy, Ben, Yossi and Damien

http://linkonline.com.au
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“Knowing what your legal 
rights are can be tricky 
for anyone. Generally, 

people know where the law comes 
up in everyday life like criminal law, 
family law or even civil laws. For 
example, it is common knowledge 
that someone’s marriage ends, they 
need to get a divorce and there is a 
legal process for that. Or, if someone 
is beaten up at the local pub, they 
need to call the police and the legal 
process will follow. But for people 
with disabilities and their families, 
there are laws and situations that 
specifically arise because of the lived 
experience of disability.

It is important that you know 
your legal rights in those situations 
and who to contact for help. If you 
are refused entry to the local café 
because of your wheelchair, or are 

told you cannot make your own 
legal decisions because you have an 
intellectual disability, do you know 
there are laws that apply?

Do you know what the legal 
process is? Perhaps not, and it is 
really important you do! 

I hope that by people knowing 
what their rights are and how the 
law protects those rights, you will be 
better placed to defend yourself and 
seek help when you need. 

Before I get into disability rights 
law, let me tell you a little bit about 
me. I was born and bred in South 
Australia and have a lifelong physical 
disability. Medically speaking, I was 
born with “undiagnosed congenital 
muscular myopathy” which means 
I have very weak muscles. I use an 
electric wheelchair to get around and 
have support workers help me with 

Know 
Your 
Legal 
Rights

everyday tasks like getting dressed or 
having a shower.

I studied law at the University 
of Adelaide, and have a Masters of 
Law from the Australian National 
University.

I live in an Eco-House (made of 
recycled bricks!) in Adelaide with 
my husband, our two poodles and 
turtle. It would be fair to say that the 
poodles run the house and us, mere 
humans, just live here!

When I am not running EQL and 
ensuring people with disabilities 
can access legal services, I can be 
found enjoying a weekend brunch, 
pottering around in the veggie 
garden or crocheting. 

I can’t wait to share with you more 
about disability rights in Australia 
and how you can apply them in your 
everyday lives.

If you have any questions for 
Natalie send to: 
hello@equalitylawyers.com.au

Natalie Wade

This is the first in a regular legal column from Equality 
Lawyers (EQL) founder and principal lawyer, Natalie 
Wade.  EQL helps people with disabilities, their 

families and supporters with everyday legal issues like 
discrimination matters, NDIS appeals and drafting their wills. 
It aims to inform and educate people with disabilities and 
their families on their disability rights.

http://linkonline.com.au
mailto:hello@equalitylawyers.com.au
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* Classic 10 holds King sheets
* Classic 8 & Easy 8 holds Queen sheets
* Lightweight but strong
* Indoor/outdoor use
* Folds flat
* Fully assembled
* Australian owned & designed

LLOOOOKKIINNGG  FFOORR  IINNDDEEPPEENNDDEENNCCEE  
FFOORR  YYOOUURR  CCLLIIEENNTTSS??

The Classic Range of Mrs Peggs Handy 
Lines offers clients independence with  
3 models to choose from  
depending on the client’s needs.  
See our website for details.

FREECALL 1800 111 811

We support the

Featured Line: Classic Easy 8 
(L)151cm x (W)62 x (H)110

mrspeggs.com.au

FOR CLIENTS WITH MOBILITY ISSUES, THE CLASSIC 
RANGE OF HANDY LINES IS THE ANSWER 

DVA Approved

Featured Line: Classic 8 
(L)151cm x (W)62 x (H)130

Featured Line: Classic 10 
(L)168cm x (W)76 x (H)143

A Queensland start-up has 
invented a ‘world first’ device 
that has the ability to change 

the lives of parents using wheelchairs.  
Called The Care Station, it allows for 
easy feeding, changing nappies and 
interaction with babies to be done all 
from the wheelchair. 

One in six children in Australia are 
estimated to live with a parent with a 
disability and, until now, many people 
in wheelchairs have had no easy way 
to carry out these tasks.  

PWA Mobility has changed that, 
releasing the first prototype of the 
device and spokesman Adrian Burke, 
said the organisation worked closely 
with disability support agency Spinal 
Life Australia on the development of 
The Care Station capsule.

 “The baby can be placed in The 
Care Station so parents can more 

easily connect with their babies 
which all help to strengthen the bond 
between parent and child,” he said. 

Katie Hammond became a 
paraplegic after an injury almost 20 
years ago and during this time has 
raised three children. She said she 
personally experienced the need for 
a product which facilitated spending 
quality time with her daughters. 

“When I started feeding with a 
bottle, I would hold a bottle in one 
hand and baby in the other which 
meant I didn’t have a free hand to 
push around my wheelchair or reach 
out and grab other items to assist 
me,” Hammond said. “The capsule 
means that you’re still able to be an 
active part of your child’s life while 
maintaining safety for the child and 
independence for the parent.” 

PWA Mobility conducted extensive 
consultation with parents with a 
disability throughout The Care 
Station’s development and testing. 
“We have not seen another product 
on the market that supports the 
connection between parent and 

young children like this,” Spinal 
Life Australia executive manager, 
Ross Duncan said. “The capsule 
aligns closely with our pursuit of 
helping people with disability live 
independent, empowered and 
accessible lives. The wider market 
for the product includes aged care 
facilities and nursing homes.” 

A Kickstarter campaign is currently 
underway to raise funds for the 
manufacture of the device which can 
be funded through the NDIS.

New device 
revolutionises 
‘looking after 
baby’

Lochlan Kennedy who trialled the 
prototype with his wife Sandra Haaland

http://linkonline.com.au
http://www.mrspeggs.com.au
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Project manager David Price 
believes he has the solution for 
people with disability to get their 

own customised home built rather 
than keep renting. After identifying a 
gap in the building market in 2001 he 
formed a company called Property & 
Mortgage Group (PMG) trading as a 
specialist one-stop-shop for all facets 
of new home building.

Recently he entered the 
specialised new homes sector, 
catering specifically for people with 
disabilities recognising that there was 
a growing interest in developing and 
servicing the disability community. 

In what he perceived to be an 
unmet need, Price told Link: “It is very 
surprising to me, that so many people 
who have disabilities, still don’t realise 
there is an opportunity for them to 
have their own customised brand new 
home built on a disability pension 
and that there are often Government 
Grants available to significantly assist 
them with their deposit.”

Trading as Disability Designed 
New Home Sales R Us it can 
coordinate everything from bank 
finance/loans, government grants, 
selection of land in a preferred 
estate or suburb, provide builder 
options, overseeing all aspects of the 
construction from home modifications 
to even the choosing of stylish 
colours, he said. 

“We are a one-stop-shop and 
can remove any of the perceived 
complexity of having a new home built 
and we can source land just about 
anywhere in Australia. I have been 
in this business almost 20 years and 
now specialise in the disability sector 
and by getting our community into 
buying their own customised new 
home, rather than having them rent, 
is our priority. To date I would have 

had about 100 customised new homes 
built for people with disability.”  

According to Price, when it comes 
to financing the actual dollar amount 
required is dependent on the value of 
the home being built and where it is 
located as this can vary between some 
states, suburbs and sub-divisions. The 
minimum deposit is 5 per cent but 
there are often generous Government 
Grants available to most people 
having a new home built and this 
contributes significantly towards the 
deposit required by a bank.

“Most banks will consider 
applicants receiving a disability 
pension favourably. Each client, 
regardless if they have a disability, 
is assessed using the bank lending 
criteria to determine their borrowing 
capacity and from here, I advise them 
what they can afford, and we then 
proceed from this point. 

“All homes I have had built for 
my clients are new, stylish, fully 
optioned, turn-key homes, and these 
are primarily built on land rather 
than being a unit in a high-rise as my 
clients long term capital growth is also 
important here.”

He said while the value of 
Government Approved Grants to 
have a new home built vary slightly 
between states, they are all generous, 

tax free and available to all Australian 
citizens and can include the following 
categories:    

New Home Builder Grant: This 
nationwide grant is currently $25,000 
and is available to anyone building 
new. Go to: www.treasury.gov.au/
coronavirus/homebuilder

Regional First Home Owner Grant:  
The Victorian grant is currently $20,000. 
Go to: www.sro.vic.gov.au/regionalFAQs

First Home Buyers Grant for new 
homes: The Queensland grant is 
currently $15,000. 
Go to: www.firsthome.gov.au

Regional Home Building 
Boost Grant: The Queensland 
grant is currently $5,000.                                              
Go to:  www.statements.qld.gov.
au/Statement/2020/6/22/building-
boost-for-regional-home-owners-and-
builders

For those buying their first home 
and with it being a new home built, 
the current Government Grant in 
Queensland is $40,000, and more in 
some states plus, any local council/
regional grants  may be available.

Disability Designed New Home 
Sales R US is part of, Property & 
Mortgage Group Pty Ltd.

For more information visit: www.
disabilitydesignednewhomesalesrus.
com.au

A limited promotional offer is now available to all Link readers. The fee for 
all required services here is normally $2,970 but is now discounted to only 
$495 (Inc. GST) and, is fully refundable if their finance cannot be obtained. 

The offer is available until November 30, 2020.
The offer includes coordinating the following services: 
• Appoint and liaise with all necessary related professional services and   

  handle the paperwork required.
• Recommend an independent solicitor to handle the legalities.
• Coordinate the government grants currently available to all people building  

  new. (NB. Some of these new home government grants are limited time offers.)
• Liaise with banks/lenders to obtain the best finance deal/loan offer available.
• Establish the exact options required to be installed into their new home.
• Find the land and, with all council services installed, in an estate or suburb  

  that suits. 
• Negotiate with well-established and reputable wholesale builders to achieve  

  a preferred builder that offers a “fixed price contract”, with all the latest  
  desired specific disability fittings included.

• Once completed, appoint an independent building /quality assurance 
  inspector to check that everything has been completed to council standards.

Reimagining 
Those With 

Disability 
Having A 
Customised 
New Home Built

Exclusive Limited time offer 
for Link readersExclusive Limited time offer 
for Link readers

http://linkonline.com.au
http://www.treasury.gov.au/coronavirus/homebuilder
http://www.treasury.gov.au/coronavirus/homebuilder
http://www.sro.vic.gov.au/regionalFAQs
http://www.firsthome.gov.au
http://www.statements.qld.gov.au/Statement/2020/6/22/building-boost-for-regional-home-owners-and-builders
http://www.statements.qld.gov.au/Statement/2020/6/22/building-boost-for-regional-home-owners-and-builders
http://www.statements.qld.gov.au/Statement/2020/6/22/building-boost-for-regional-home-owners-and-builders
http://www.statements.qld.gov.au/Statement/2020/6/22/building-boost-for-regional-home-owners-and-builders
http://www.disabilitydesignednewhomesalesrus.com.au
http://www.disabilitydesignednewhomesalesrus.com.au
http://www.disabilitydesignednewhomesalesrus.com.au
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Registered NDIS service provider. 

At Zest we believe in partnerships, let’s bring together 
your goals and our desire to support you in achieving 
them. We provide:

Sydney  I  Illawarra  I  Hunter  I  Newcastle  I  Melbourne  I  Brisbane

1300 153 637   
zestcare.net.au

Your partner in   
possibilities. 

  Direct supports
  Plan management
  Support coordination

http://linkonline.com.au
http://www.zestcare.net.au
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The first major investigation 
into the impact of Covid-19 
on autistic people and their 

families found government messages 
conflicting and confusing, efforts 
to move therapies and other health 
support online unsatisfactory and 
individual support for schooling from 
home lacking. Respondents also 
emphasised the difficulties brought by 
the social isolation that followed from 
strict lockdown requirements. 

Young people and adults spoke 
about missing friends and challenges 
generated by the absence of broader, 
more incidental forms of social 
connection. Many mentioned the 
detrimental impact that disconnection 
had on their mental health. 

Previous evidence suggests that 
many autistic people faced severe 
challenges to their wellbeing before 
the pandemic hit, frequently requiring 
additional services and supports 
within the education and health 
sectors that the pandemic placed 
under threat. Autistic people too are 
often thought to be uncomfortable 
with swift and unexpected change 
and struggled with future uncertainty. 

However, some autistic people, 
as well as those who work with and 
support the autistic community, spoke 
more positively about the lockdown.  
These more optimistic voices contend 

that several of the service delivery 
adaptations such as moving schools, 
work and therapies swiftly online, 
served autistic people well.  Some 
argued that autistic people may be 
more adept at dealing with social 
distancing than non-autistic people, 
as they can find conventional social 
interactions unsettling. 

Despite enormous disruptions 
participants were clear that the 
experience was not straightforwardly 
negative and many described positive 
experiences. Some acquired new 
pets, or engaged with things they 

enjoyed, such as playing Minecraft 
and Animal Crossing or took up new 
ways of connecting to others. One 
young adult began his first romantic 
relationship.

Others were optimistic about 
these positive changes continuing 
into the future: “Finding pleasure and 
experience in things that are close to 
home and smaller, and in a lot of ways 
non-consumerist, has been rather 
nice”, one autistic adult said. 

There were also unprecedented 
changes in the ways that they worked, 
learnt and accessed services. 

Entire workforces began working 
from home, school and university 
students switched to virtual 
classrooms, and were able to access 
GP services, mental health treatments 
and other services from their homes 
via telephone or telehealth.  Many 
survey participants reminded us 
that the disability community has 
long been campaigning for more 
accessible arrangements often to be 
told that such arrangements were 
simply impossible. 

To some, the scale and speed 
with which these innovations were 
implemented demonstrated that 
“the whole world can work remotely”. 
For people with disabilities, who 
“have been banging on the door for 
years saying, ‘why can’t I do this at 
home?’”, seeing companies, schools 
and service providers rapidly, and 
seemingly effortlessly, make these 
accommodations for the masses was 
bittersweet. Yet participants often 

Many participants 
reported being 

glad that the 
relentless pressures 
of ordinary life had 

been lifted

Some everyday 
experiences 
from the autistic 
community on 
Covid-19

Some everyday 
experiences 
from the autistic 
community on 
Covid-19

http://linkonline.com.au
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praised the efforts that had been 
made and were hopeful that there 
will be some positives that come 
for their community from these new 
arrangements. 

They wanted people to be 
“more open to kids doing part-time 
schooling and part-time at home 
schooling” and for remote working 
to continue post Covid-19, “creating 
opportunities for autistic and other 
people that have disabilities, who 
would thrive and be so much more 
productive in a home environment”.

Some participants were positive 
about telehealth services. They felt 
it was “quite an easy transition to 
telehealth” and it has “actually been 
better”.  For those that felt either 
that telehealth was “fantastic” or was 
“just about the same [as face-to-face 
sessions]”, meant that they could 
continue their therapeutic sessions.

 But praise for telehealth was far 
from universal. Many participants 
reported negative experiences.

They spoke about deciding either 
not to access telehealth services, or 
to begin accessing them and then 
stopping them altogether as a result 
of their experience.

Ultimately, autistic adults felt that 
their sessions have “to be face-to-
face”. They described that “it’s more 
of an interaction rather than just 
talking to them and just seeing them. 
Being there is a pretty big part for 
me.”  One autistic adult said “I find I 
am struggling more to communicate 
with people because I misinterpret 
things via the phone that I wouldn’t 
misinterpret if I had seen the person’s 
facial expression”. Although there was 
much positivity about the flexibility 
that learning from home provided, 
there was also a strong sense that 
there was not enough of a direct 
“human” feel to the efforts.

Young people were unanimous 
in what they were looking forward to 
after Covid-19: “Seeing people.”

Missing broader social contact for 

some adult participants and the desire 
for social contact went further than 
missing their established social circles 
and quality friendships. Not having 
much, or in some cases, any social 
contact during the lockdown made 
them long for it.

According to one participant “I 
didn’t realise how much I need human 
interaction and how much humans 
actually are somewhat a valuable 
component of my life.

On the positive side, many 
participants reported being glad 
that the relentless pressures of 
ordinary life had been lifted during 
the early months of Covid-19. They 
felt they did not have to conform as 
straightforwardly to timetables, rules 
and routines set for and by non-
autistic people.

The report was prepared by 
Sydney, Macquarie, RMIT and Western 
Australia Universities.

For more information visit: 
policy.lab@sydney.edu.au.

http://linkonline.com.au
mailto:policy.lab@sydney.edu.au
http://www.brightsky.com.au
http://www.brightsky.com.au
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Gadgets like Google Home and 
Amazon's Alexa are becoming 
life changing devices to 

help people with disability  live 
independently in their 'smart home.'

Nowhere is this more evident than 
with spinal research advocate Perry 
Cross, who became a ventilated C2-
quadriplegic following a rugby union 
tackle more than 25 years ago. Cross is 
living in an apartment in Broadbeach, 
Queensland retro-fitted to respond to 
voice commands.

As founder of Accessible Homes 
Australia (AHA), an NDIS registered 
Specialist Disability Accommodation 
(SDA) provider, Cross is on a mission to 
help other people with high support 
living needs gain more independence.

AHA offers an end-to-end service, 
helping NDIS participants navigate 
and become registered in the SDA, 
then matching them to a home that 
meets both the scheme's strict criteria 
and the participants' individual care 
needs. AHA purchases, designs 
and builds homes, to enable SDA 
participants to take up long term 
permanent residency using their NDIS 
SDA entitlement.

There are more than 28,000 
Australians requiring specialist 
accommodation, while only 4,000 
such dwellings are available across the 
country, Cross said.

"I'm fortunate to have connections 
with people in the development 
industry and if the opportunity wasn't 
there, we needed to create it, and 
that's how AHA was born.

"Too many people with high-
supported living needs are in 
government-institutions or nursing 
homes, which is not how they deserve 
to live," he said. "AHA is using cutting-
edge technology to purpose-build 
homes that will help fill an immediate 
need so people living with disability 
can enjoy a better of quality of 
life, greater medical care, social 
interaction, more independence and 
freedom of choice."

His Broadbeach apartment features 
motion sensors, an entertainment 
and home appliances automation 
controller, as well as multi-room high-
resolution audio and control features 
to set lighting and temperature 

remotely. With help from this next 
generation technology and virtual 
assistants, Cross can open and close 
doors and blinds, switch on lighting 
and air conditioning and play his 
favourite music and TV shows, all with 
the sound of his voice.

"Most people think of devices 
like Google Home or Amazon as a 
tool for entertainment, but it's a life-
changing device that enables me to 
live in my own home and control my 
environment without any assistance. 
Technology and property have evolved 
hand-in-hand in recent years, but it 
was only a short while ago that smart 
devices were built into homes to help 
people with mobility issues."

"And while we've now got the 
technology to help people with 
supported needs live with more 
independence, the reality is, there 
aren't enough ready-built homes, or 
homes in the pipeline, that meet their 
needs,” he said.

AHA is currently taking 
applications from NDIS participants 
interested in specialist disability 
accommodation for seven brand new 
apartments on the beachfront at Palm 
Beach on the Gold Coast.

For information visit 
accessiblehomes.com.au; For a tour of 
Perry's SDA Broadbeach home 
see: www.youtube.com/watch?v=D89_
3bIuzWI&feature=youtu.be.

Smart homes 
'life changing' for people 
with disability

Perry Cross at Broadbeach apartment

http://linkonline.com.au
http://accessiblehomes.com.au
http://www.youtube.com/watch?v=D89_3bIuzWI&feature=youtu.be
http://www.youtube.com/watch?v=D89_3bIuzWI&feature=youtu.be
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LIVE YOUR WAY
• Employ your own Support Workers
• Plan Management
• Support Coordination 
• Occupational Therapy
Plus More... 

02 8525 4000   |  www.livingmyway.org.au
28 Years’ Experience | Not-for-profit | NDIS Registered

WE CAN HELP YOU TO ACHIEVE YOUR GOALS

Ian Waters is 32, and lives in the 
small wheatfield town of Merredin 
about four hours east of Perth with 

his wife Bianca, and a long way from 
specialist disability support services. 

When he was 19, Waters broke his 
back in a quad bike accident and has 
been a T4 paraplegic since then. 

“I grew up not far from Merredin 
on my family’s farm and I’ve always 
wanted to live around here, it’s just a 
great community,” he said. 

At the time of his accident he was 
an apprentice aircraft maintenance 
engineer and studied accountancy.

“I’m now the personnel manager 
for an engineering company building 
road train trailers, we’ve got multiple 
sites across WA. I’ve been here three 
and a half years and just love the 
lifestyle, but obviously the downside 
is that there are limited rehab 
services out here in the bush.

“Following his accident he did 
three months of rehab but since then 
has only done limited physio.

He joined NDIS in May 2019 with 

the goal of improving his fitness. 
His NDIS support coordinator 
enrolled him in NeuroMoves, “but 
that was never going to happen 
because of full time work and the 
need to travel to Perth”.

“About April this year 
NeuroMoves let me know they 
had moved their programs online 
and pretty much straight after 
that I got assessed by a couple of 
their consultants on the GPNow 
telehealth platform, then they set 
out a program for me to work on my 
core strength and build endurance.

“Now I do one NeuroMoves 
session a week online with a 
personal trainer, then back it up 
with another four sessions a week by 
myself. Before I started I’d only be 
able to push 50 metres in my manual 
wheelchair before I was stuffed but 
now I can push 300-400m without 
any dramas at all,” he said.

For more information about 
NeuroMoves visit: www.scia.org.au/
neuromoves-exercise/

Ian & Bianca Waters

Perry Cross at Broadbeach apartment

Link to...NDIS

On the move
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At 67, Broken Hill man Rob 
Lindsay has lived with an 
intellectual difficulty all his life. 

And according to his sister, Joan no 
assessments for this condition were 
available when Rob was younger.

“At school, he didn’t keep up, 
that’s just the way it was. When he 
left school, he went on a disability 
pension, but there was nothing 
for him to do with no programs or 
supports,” she said.

But life took a positive turn for Rob 
since meeting local area coordinator 
(LAC) Michael McKee at Social 
Futures and becoming a National 
Disability Insurance Scheme (NDIS) 
participant. 

“He’s got confidence now!” Joan 
said. “People would say to me a few 
years ago, when he first started on 
the NDIS, ‘he walks upright now’ and 
‘is so proud of himself’. Without the 
NDIS he wouldn’t have been able to 
afford this supports and the NDIS has 
put that within our grasp. 

“Michael has been fantastic. He 
keeps in touch and whenever there is 
an issue I only have to ring him. I can 
see him at any time. Social Futures 
have been able to suggest other 
additional supports for Rob to access 
through his plan.” 

Prior to receiving NDIS support, 
Rob lived with his elderly mother and 
Joan would do the shopping, cooking 

and housecleaning with support from 
home delivered meals a couple of 
times a week. Now, Rob is able to 
access home support through the 
NDIS for housecleaning and cooking. 
He is able to cook for himself, 
preparing his meals two or three 
nights a week. 

Rob is also learning literacy, 
numeracy and cooking. He can now 
use an ATM card and writes his own 
grocery lists. “Here’s me, I can’t 
even use a computer and he does 
computers,” Joan said. Rob can also 
write cards to his niece and nephew, 
which he wasn’t able to do before.

The social aspects of the groups 
Rob accesses have been a lifesaver 
for him too but the most incredible 
thing has been his increased 
independence. For the first time Rob 
travelled on his own by bus from his 
sister’s home in Adelaide back to 
Broken Hill.

“He never would have been able 
to do that before and his confidence 
and independence have really come 
a long way. I cannot fault the staff in 
terms of the help I have had through 
the NDIS.”

For more information about Social 
Futures Local Area Coordination for 
the NDIS, call the LAC hotline on: 
1800 522 679 between 8:30-4:30pm 
Monday to Friday or email: 
lac@socialfutures.org.au.

In praise of 
the NDIS

South Australian disability care 
provider SACARE recently 
launched THRIVE Therapy 

Services that embraces a holistic 
approach to address the needs of 
people with disabilities.

This strategy combines allied 
health services with clinical nursing, 
social and community participation to 
help participants achieve functional 
and meaningful goals intended to 
maximise their independence, build 
resilience and enhance community 
engagement.

 “We could see a need that wasn’t 
being addressed in the industry and 

we wanted to offer a service that took 
an innovative approach to enable 
people to live enriched, fulfilled and 
independent lives. The need was 
driven by one of our values, ‘we care 
so we do things differently’,” business 
development and culture general 
manager, Chloe Kempe said.

According to Kempe, THRIVE’s 
unique multidisciplinary approach 
has already demonstrated powerful 
outcomes for SACARE clients, and is 
now available to all South Australians 
living with disabilities.

It employs clinicians with 
backgrounds in rehabilitation, such 

as spinal cord injury, brain injury, 
stroke, orthopaedic and amputee 
rehabilitation as well as management 
of other complex neurological 
conditions. This multidisciplinary 
team also has experience with 
developmental disorders, complex 
behavioural support and creating 
tailored programs focused on 
participant goals.

Access can be either as a day 
rehabilitation service at SACARE’s 
property, The Gums in Salisbury, or as 
tailored in-home consultations.

For more information PH: 
1300 145 636

SACARE’s THRIVE Therapy Services takes a holis tic approach 

Rob & Joan Lindsay and Michael McKee

http://linkonline.com.au
mailto:lac@socialfutures.org.au


23

Link to...NDIS

 linkonline.com.au  October/November 2020

csisa.org.au

Community Support Inc. provides 
disability support services to help 
you live Your Life. Your Way.
Our support is provided wherever you are—home, school, 
work, appointments, shopping, or to meet up with family and 
friends. Wherever you need us, we’re there to help you live 
Your Life. Your Way.
As a registered NDIS provider, we can help you plan and 
co-ordinate the services and supports you may need to help 
you live your life every day.
To find out more contact us today! 
Telephone 08 8429 1200  
Email hello@csisa.org.au  
Or via our website csisa.org.au

Community Support Inc has 
been providing in-home and 
community support for people 

living with a disability, mental health 
or aged care related needs for 29 
years. It offers a range of professional 
flexible services for children, young 
people and adults requiring home 
or community support across all 
metropolitan and regional areas of 

South Australia. With qualified staff 
across the state, the organisation 
provides individuals with everything 
they need to help them live their 
life, their way. It includes domestic 
assistance, personal care, transport, 
social development, training and 
living skills, mental health needs, NDIS 
planning and support coordination.

“At Community Support we focus 
on putting the client’s goals and 
aspirations at the centre of everything 
we do and are constantly looking for 
ways to improve service delivery and 
supports, ensuring we attract the best 
support workers to deliver services,” 
CEO, Dr Angela Littleford said. 

“Community Support delivers 
services designed to achieve positive 
outcomes, independence, personal 
wellbeing and community involvement 
for our clients. This is done via a 
range of supports and services that 
we can provide or coordinate with 
other providers as required,” she 
said. “We are looking at introducing 
new services over the coming 12 
months and are constantly working 
on improving what we are already 
providing. Clients range in age from 
0 to 90 years and what we can do to 
assist them to live well drives what we 
do every day.”

According to Littleford, the 
organisation works hard to adapt 
to changes like Covid-19, extending 
its ongoing training plan for staff 
and rolling out enhanced infection 

prevention and control procedures 
as well as advocating to government 
for support to procure PPE stocks for 
staff.  This allowed the organisation 
to continue with its service delivery 
during the height of the pandemic, 
while other providers had to cease 
their services. 

“Community Support works very 
hard to match the right support 
worker with every client as the 
connection and relationship is critical 
to goal achievement. This is part of 
our brand promise and is what drives 
us to continually improve what we do 
every day,” she said.

For more information PH: 08 8429 
1200 or visit: www.csisa.org.au  or  E: 
hello@csisa.org.au 

Community 
Support to live

Your Life,
Your Way

CEO Dr Angela Littleford
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Why is wellbeing important? 
What is a wound? Why 
don’t some wounds heal? 

Is your wound holding you back from 
enjoying your life?

These are just some of the 
questions that need to be answered 
keeping in mind that most wounds 
will heal successfully but others may 
take longer and affect wellbeing for a 
variety of reasons. 

The major cause of wounds in 
people with disability depends on 
the type of disability, according to 
Monash University associate professor 
of woundcare, Geoff Sussman. 

He told Link people with spinal 
injury would be a major group with 
special issues as they are subject, due 
to inability to feel or move, pressure 
injuries from stage one a reddening of 
the skin through to stage four a major 
wound down to joint capsule. 

“For some people with intellectual 
disabilities there is a risk of dermatitis 
artefacta or self-inflicted skin lesions. 
The third group are those with chronic 
skin conditions such as Epidermolysis 
Bullosa or Pityriasis rubra pilaris 
who will develop skin lesions 
from the slightest contact or even 
spontaneously.”

He said the most appropriate 
management of pressure injuries 
required a multifaceted approach:

• Depending on stage
• Off-loading the injured area   

  both to aid healing and to   
  prevent redevelopment

• Improve nutrition in particular  
  increased protein in the diet, 
  there is sound evidence that 
  good nutrition not only aids 
  healing and helps prevent 
  development of pressure 
  injuries.

“In group two this will require both 
a direct management of the wound 
but also the underlying cause. Group 
three requires constant management 
of skin breakdowns and the use of 
quality skin moisturisers and non-soap 
washes,” he said

Wellbeing and Woundcare 
- Identifying and treating wounds

The best advice is as follows:
1. Look after skin by not using soap  

  but a non-soap cleanser and a  
  good moisturiser

2. Monitor skin in particular the  
  back, the buttocks, hips and   
  heels if this is not possible then  
  have a family member or carer  
  do so.

3. Use off-loading devices in 
  wheelchairs, other chairs and  
  beds.

4. Maintain a good balanced diet
5. Where continence is an issue use  

  skin barrier products on the skin  
  in the area.

6. See a health professional at   
  the first sign of a skin change or  
  skin break.

He said once the disability is 
approved the NDIS is able to assist 
with providing wound dressings and 
bandages and support for off-loading 
devices for chairs and beds.

According to Professor Sussman, 
wound care is a forgotten area of 
concern as, on any given day in 
Australia, there are 500,000 people 
with non-healed chronic wounds. 
“We need to do more to bring more 
attention to these issues,” he said.

The best approach:
It is vital to be able to identify the 

wound and treat it appropriately. You 
should be following a wound care 
treatment plan you have discussed 
with your doctor. However, if you feel 
you need the advice of a doctor or 
nurse, or even a referral to a specialist, 
it is important to seek help.

Because of a wound, many people 
worry about what others may think 
of them, but you are not alone in this 
situation as most doctors and nurses 
will have treated many wounds like 
yours before. 

You can expect your doctor or 
nurse to:

• Ask about your wellbeing and  
  you as a person

• Prioritise your wellbeing in  

  assessment and treatment
• Involve you in your care by 

  offering a choice in your
 treatment options
• Use your feedback to adapt their  

  plans and services
• Ensure they know when and  

  who to refer you if needed
A nurse at a busy Sydney GP 

practice said a pressure area 
wound on the buttocks can be 
common in people with disability 
particularly amongst paraplegics and 
quadriplegics.

Skin tears are also common 
amongst older people with fragile 
skin who knock themselves against a 
cupboard or sharp corner. The most 
effective treatment is to moisturise 
the skin and drink plenty of fluids. 
Avoid letting wounds scab up, which 
is what happens if exposed to sunlight 
or fresh air. A moist dressing is also 
faster healing.  If someone is injuring 
themselves regularly suggest wearing 
clothes with long sleeves or long 
pants for extra protection, she said.

The NDIS and You
Since October 2019 the National 

Disability Insurance Scheme (NDIS) 
has included wound and pressure care 
health supports that give access to:

• A wound/pressure care plan by a  
  suitably qualified clinician. 

• Wound care and pressure care 
  (including pressure injury   
  management) by an NDIS-  
  funded qualified worker.

• Training of support workers/ 
  families in prevention of pressure  
  areas and wounds.

• Wound care and pressure care 
  consumables (e.g. dressings,  
  gauze, bandages, tape,   
  lymphoedema garments and  
  pressure wraps).

• Provision of assistive technology  
  as required due to a participant’s  
  disability, to prevent pressure  
  areas/wounds occurring.

• Lymphoedema machines as  well 
  as assistance with the use of the 
  equipment and the training of an 
  NDIS-funded suitably qualified  
  and competent worker to use the  
  machine.

http://linkonline.com.au
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 Life unlimited

Physical health is never just about our body. It’s our mind, feelings and 
ambitions. When something holds it back, it’s our whole life on hold.

We’re here to change that. To use technology to take the limits off living.

Then go on stronger inspired by a simple promise. Two words that bring 
together all we do.

To find out more about wound care 
supports on the NDIS visit

Or scan  
the QR code

smith-nephew.com/ndis

Smith & Nephew Pty Ltd (Australia) www.smith-nephew.com/australia.  
27446-anz V1 09/20.

27446-anz v1 NDIS Advertisement.indd   127446-anz v1 NDIS Advertisement.indd   1 23/09/2020   9:23:34 AM23/09/2020   9:23:34 AM
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The Continence Foundation’s 
Carer of the Year Award for 
2020 will be announced at the 

National Conference on Incontinence 
on October 20-22 and 27-29.

Recipients of last year’s award were 
Vanda and Keith Fear, from Curlewis, 
Victoria, who care for their son Paul, 
who acquired a hypoxic brain injury 
in 2001 at age 17. They have shared 
with Link how entering this unknown 
territory was unlike anything their 
family had expected or prepared for.

“It was like landing in a new world 
and learning everything from scratch,” 
Vanda said. Vanda and her husband 
Keith found themselves in an acute 
care hospital environment, struggling 
to come to terms with what medical 
professionals were telling them.

“We were told Paul was unlikely 
to survive, and when he did, they 
didn’t hold out any hope whatsoever,” 
she said. Paul’s injury has resulted in 
multiple health issues. He is non-
verbal, dependent on a wheelchair, 
cannot eat orally and requires very 
complex care.

They were advised he had to go 
to a nursing but were adamant that 
aged care wasn’t the place for their 
son. Suddenly their family home in 
Drysdale, near Geelong, where they 
had lived for most of Paul’s life, was no 
longer suitable. Essential equipment 
like a hoist and electric bed didn’t 
fit in his room and Paul had to be 
relegated to the lounge room, where 
the couple started rehab and caring 
for him around-the-clock.

 “Keith and I slept beside Paul for 
the first two-and-a-half years. I did the 
days and nights while Keith returned 
to work. We did that with very little 
support for the first eight years.”

It was slow progress to adjust their 
physical world to the new, post-injury 
planet they were living on.

Their bathroom wasn’t made 
accessible until 2004, and the lounge 
room arrangements continued for 
over five years, until they could build a 
house that could accommodate 
Paul’s equipment. 

That was not the only challenge. 
With no previous medical background 
they had to try and wrap their heads 
around all of the caring aspects, 
including peg-feeding, suctioning and 
continence care.

The slow and unpredictable nature 
of rehabilitation after an acquired 
brain injury (ABI) means the Fears take 
every milestone as it comes.

“It’s been very slow but we’re still 
seeing improvements now. Paul didn’t 
smile for two years after his injury and 
it took eight years until he laughed for 
the first time. This year, we introduced 
music therapy and he’s started making 
sounds back for the music therapist, 
which is brilliant.

Paul has just had his best couple 
of years in a long time, mainly due, 
I’m sure, to the great team of support 
workers, allied health team and other 
therapies, including massage.”

“Vanda takes every opportunity 
to spread positivity and what she’s 
learnt from her own experience, by 
contacting other carers going through 
the same thing. “If we can assist them 
we do what we can, when we can.”

In addition to helping her local 
community, she has made significant 
contributions on the national policy 

level. In 2005, she gave evidence to 
the Aged Care Inquiry, calling for 
suitable care arrangements for young 
people with disability so that aged 
care was not their only option.

While there is currently no 
suitable respite option for Paul, the 
couple can now take regular breaks 
from their full-time caring roles, 
thanks to Paul’s transition to the 
National Disability Insurance Scheme 
(NDIS) in 2013.

Vanda has never stopped her 
passionate advocacy and was involved 
in the Every Australian Counts 
campaign which successfully fought to 
get the NDIS over the line in Geelong.

Despite being immersed in the 
world of caring, Vanda sees her 
relationship with Paul through a 
different lens. “I don’t think of myself 
as a carer, I think of myself as a mum. 
It’s no different than if they’re sick 
when they’re growing up. Your parent 
side comes out where you still want to 
look after them.”

The couple would like to do so for 
as long as possible, but after 18 years 
things are changing. “Our biggest 
fear for the future is what’s going to 
happen to Paul when we’re not here – 
where is he going to be? And what will 
that look like? Because I don’t think 
he’d survive in care.

“There are times when we 
struggle, but we have lots of beautiful 
memories. Paul is the centre of our 
family and he is still here.”

Caring 
through grief 
– a family’s 
story

Vanda & Paul Fear
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AUSTRALIAN 
OWNED

MEMBER

“We seriously love the Dawn Clock. It’s quite amazing that 
a clock has completely changed her level of independence!”   

~ Jen, Mother of Emily J Prior - ABC Me Star & Neurodiversity Advocate

NDIS APPROVED AUSTRALIA-WIDE

Every day counts
Visit www.dawn-clocks.com.au

T here are few people who can 
say they have changed the 
world at 13, but Emily Prior 

believes she is one of them. The 
model, actor and disability activist 
with cerebral palsy challenged the 
lack of representation of people with 
disabilities in advertising – and won.  

At age eight Emily noticed there 
weren’t children like her in magazines 
and her mother said it was affecting 
her sense of belonging. “She didn’t 
see herself or any people with 
disabilities being represented and it 
was affecting her self-esteem, even at 
a young age,” Jenny Prior said.

Emily featured in disability-related 
marketing but wanted to know why 
she couldn’t see girls like her in 
mainstream advertising. She had an 
idea to make the invisible be seen.

After approaching numerous 
agents, brands and media outlets, 
Emily’s persistence paid off and it didn’t 
take long before her voice started to be 
heard.  She was making great progress 
when she became the first cover girl 
with a disability for Target Australia. 

“I am trying to make sure that 
people with disabilities are seen in 
advertising, TV and film and that 
everyone is included,” Emily said.

Her many achievements include 
landing the lead role of ‘Stella’ on 
ABC Me’s ‘Rocky & ME’ as a part 
of the Screen Australia Disability 
Initiative for International Day 
of People with a Disability, 2019. 
Emily is also an ambassador for 
Disability Sports Australia and 
regularly appears as a guest speaker 
on TV and radio. Emily has found 
fighting for diversity empowering. 
“I like that people can see what my 
disability looks like because I am 
proud of my disability,” she said.

With success comes much 
responsibility including her role in 
coordinating a very busy schedule. 
According to Jenny, seeing her 
daughter manage herself was a great 
milestone and having her own Dawn 
Clock meant she could be completely 
independent with her routines. With 
its clear and easy to read digital 
display it provides Emily with a sense 

of independence at the same time 
being age appropriate. 

For media enquiries for Emily go 
to:emilyjpriorofficial@gmail.com

“I love my Dawn Clock. 
It has alarms and 
medication reminders 
that I can set myself 
so I have more control 
over my day and I can 
turn off the alarm for a 
sleep-in.” Emily Prior
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Continence Support Now

Epidermolysis Bullosa (EB) is a 
rare skin disorder and those 
with EB have an issue with the 

glue that helps their skin cells stick 
to one another. This means that 
friction can result in a spectrum of 
disease severity from blisters to large 
wounds.

Alarna and Harley Gordon’s two 
year old daughter Alexis lives with 
recessive dystrophic EB. 

But for people like the Gordon’s 
there is the National Epidermolysis 
Bullosa Dressing Scheme (NEBDS) 
that helps eligible families and 
individuals with EB to access 
subsidised dressings, bandages and 
ancillary products at a reduced cost. 
The scheme is currently administered 
by Independence Australia and is 

funded by the Australian Government 
Department of Health.

Apart from searching for a cure, 
the biggest challenge for families 
living with EB is the cost of wound 
care and access to these subsidised 
products through the NEBDS reduces 
this financial burden.

“An order that consists of up to 
tens of thousands of dollars, is now a 
very minimal cost to us monthly, as it 
is subsidised by the government on 
the scheme, “ Alarna Gordon said. 
“The quality of life that my family has 
been provided by the scheme has 
improved because we wouldn’t be 
able to afford all the different types 
of dressings that Alexis is entitled to.” 

Access to the NEBDS is available 
to applicants who meet certain 

Link to...Personal Care

eligibility criteria. These criteria are 
based on the severity of the condition 
and the clinical requirements for 
specific dressings and have been 
developed by clinical EB experts.

Under the scheme, a monthly 
supply of approved dressings is 
delivered to eligible recipients’ 
homes. Recipients are required to 
contribute to the cost of their monthly 
supply of dressings. This contribution 
is equivalent to one Pharmaceutical 
Benefits Scheme co-payment and the 
Australian Government meets the 
remaining costs.

Living with EB is fraught with 
challenges, but thanks to the 
Australian Government, financial 
burden due to the cost of dressings is 
not one of them.

NEBDS 
providing 
quality of 
life for those 
living with 
a rare skin 
disease

were frequently telling us that they 
wanted a readily available guide on 
how to best help their clients”.

Each topic is complete with video 
demonstrations and an explanation of 
the signs that indicate when you may 
need to get help from a healthcare 
professional.

For more information contact the 
National Continence Helpline on: 1800 
33 00 66 to speak with an expert nurse 
continence specialist. The Helpline 
provides free advice, resources and 
information and is available Monday to 
Friday, 8am to 8pm AEST.  

Have a question about bladder 
and bowel support while 
working? Or want to stay up-

to-date and check your knowledge? 
Then www.ContinenceSupportNow.
com is the free online pocket guide for 
disability and personal care workers. 

The site covers many essential 
continence care topics, with basic 
information on skin care, catheters, 
diet, mobility and more.

Continence Foundation of 
Australia, CEO Rowan Cockerell, said: 
“Continence care can become quite 
complex and in-home support workers 

Continence Support Now to help you at work

Alexis Gordon

http://linkonline.com.au
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1300 727 194 
email@diabetesqualified.com.au

PRACTICAL DIABETES FOR 
DISABILITY SUPPORT WORKERS

eLearning 
Course

2 hours 
to complete

VISIT OUR WEBSITE TO ENROL TODAY

Talk to us if you wish to purchase multiple 
courses, annual provider access, or have 
the program hosted on your own Learning 
Management System.

$40 per person 
(volume pricing 
for 15+)

Professional 
development 
for staff

Diabetes is one of the fastest 
growing chronic health 
conditions in Australia. One in 

four Australian adults over the age of 
25 lives with diabetes or pre-diabetes. 
According to Diabetes NSW & ACT, 
CEO, Sturt Eastwood, diabetes is 
a complex condition that requires 
daily monitoring, management and 
care. "You can’t underestimate the 
role disability support workers play 
in helping people maintain good 
health,” he said.

Diabetes Qualified is offering a 
new and affordable way for disability 

support providers to train their 
support worker staff in diabetes care. 

This interactive online training 
program is accessible, easy-to-use 
and provides disability support 
workers with an understanding of 
diabetes, how it relates to their work 
and the situations that arise from their 
role. By completing this training they 
will be better equipped to support 
people living with diabetes, which 
leads to better health outcomes, 
such as reduced diabetes related 
complications and an improved 
quality of life.  

Diabetes Qualified 
general manager, Linda 
Farrugia, said the course 
uses case studies to 
apply practical diabetes 
knowledge for support 
workers helping people 
living with diabetes on a 
daily basis.

"The examples in 
the course are based on 
real-life questions and 

scenarios that occur so our learners 
can use them at work each day.”

By completing the training, staff 
will improve their ability to support 
the person living with diabetes and be 
able to have a meaningful and helpful 
conversation. Supporting the changes 
they need to make and being able to 
recognise the signs and symptoms of 
diabetes can make all the difference 
to help them live well and avoid 
serious complications.

For more information visit: 
www.diabetesqualified.com.au/
course/practical-diabetes-for-
support-workers/

Providing 
better 
support 
to people 
living with 

diabetes
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Joselyn and Muriel head for the road…
eventually! What fun it will be getting there.

Joselyn Walker

For Joselyn Walker, her motorised 
scooter, dubbed ‘Muriel’ is a life 
saver. It represents freedom for 

this rheumatoid arthritis sufferer and 
multiple stroke survivor who also lives 
with Buerger’s disease and diabetes.

Proudly getting about on her 
NDIS funded freedom machine is 
taking Walker towards her ‘best’ life.  
“Muriel signified my independence 
and has allowed 
me to get out, 
do things on my 
own,” she said.

“Before 
joining the NDIS, 
I had to make do 
with a walking 
stick and a cane, 
but with Muriel, 
I can get out 
which is great.

I am planning 
to have vehicle 
modifications 
done so I can 
take Muriel on 
the road and 
go wherever I 
want to go.” The 
opportunity to 
do something 
for herself is a 
major milestone, 
because despite 
her disabilities and limited mobility, 
Walker has dedicated her time and 
passion to assisting others. 

Originally from Manly, Sydney, she 
moved to Canberra when she was 21 
and has never looked back.

Now 50, her recent life is a 
contrast to her previous one, where 
she was very active, working three 
jobs and raising three children.  But 
Walker has worked her way through 
the toughest of times to find her 
place in helping those less fortunate.

“At first I had some really dark 
times and thought, ‘how am I going 

to do this’,” when rheumatoid 
arthritis changed her life forever. 
“My husband left me and suddenly, 
you’ve got a disability pension, 
living in community housing with a 
loss of independence. But I found 
that if I could keep myself involved 
in something and get out there, I 
would get through. With the help of 
my daughter and carer, Kelsey, and 

connecting with the C3 Church in 
Monash allowed me to do that.”

Walker has dedicated her time to 
volunteering, and supporting those 
at risk, distributing feminine hygiene 
products through the ‘Handbags 
of Hope’ program and finding the 
richest form of community belonging 
in the process.

“We support the homeless, the 
isolated, the chronically ill, and 
anyone isolated in society, who are 
at risk of homelessness and mental 
health issues. Loneliness is a big 
factor for all of these people. “We 

support around 60-80 people a 
fortnight.  Some of us cook, some of 
us pack hampers, which get delivered 
every fortnight, and some of us just 
reach out and have a chat. Even in the 
current climate where we’re limited, 
we’re still making our drop-offs by 
putting frozen meals in hampers 
which can be reheated and enjoyed.

“Sometimes we can all wallow, 
but when I’m out 
there and hear 
people’s stories, 
I think ‘my life is 
easy’, so doing 
this is a way I 
can get involved 
and give back 
rather than sit 
around, and I 
feel blessed.”

Thanks to 
this increased 
independence, 
Kelsey, now 
21, has gained 
more freedom to 
pursue a nursing 
career, which 
materialised 
through caring 
for her mother. 

Walker also 
praised the 
NFP community 

organisation, Feros Care, and said her 
current happiness and plans for the 
future would not have been possible 
without the NDIS.

 “Access to assistive technology 
through the NDIS has been great, 
and Feros Care helped me source 
new tap handles, door handles, a 
shower chair and walker. I have a rack 
that folds up on the back of the car 
for me to put Muriel onto in the next 
six to 12 months. I’ve stuck to a 40km 
radius for a couple of years, but 
there’s a whole new, bigger world out 
there for me now.”

http://linkonline.com.au
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1800 672 437

WE DELIVER FREEDOM
YOU CHOOSE THE DESTINATION

Contact us today
for an obligation

free quote & demo!

Freedom Motors Australia provides the safest modification on the market 
when it comes to Wheelchair Accessible Vehicles. 

Available in various different car models (IE: KIA Carnival, VW Multivan, 
VW Caddy etc) and modification styles (Passenger, Family, Self Drive etc).

We guarantee there will be a design and vehicle to suit your needs!

www.freedommotorsaustralia.com.au
sales@freedommotorsaustralia.com.au

The Freedom Motors Australia 
and Freedom Access Vehicles 
group have a solution for all 

vehicle modifications. 
Freedom Motors Australia can 

modify vehicles for wheelchair 
accessibility via a low floor rear access 
conversion at the company’s major 
production facility in Sydney.

“We modify vehicles for clients 
from all over Australia, whether it is 
for private use, community transport 
or wheelchair accessible taxi use,” 
national sales manager, Garry Dale 
said. The company has sales managers 
in Queensland, Western Australia and 
Victoria/Tasmania. 

“Our sister company Freedom 
Access Vehicles is a well-respected 
modifier of vehicles such as LDV, 
Toyota Commuter, Toyota Hi- Ace, 
Toyota Coaster, Mercedes Benz 
Valente, Mitsubishi Rosa Bus, 
Mercedes Benz Sprinter plus many 
other vehicles,” he said.

These vehicles have varying 
fitouts dictated by the customer’s 
requirements and are generally 
utilised for transporting more than 
one wheelchair occupant at a time. 
Fitouts consist of a Braun Electro / 
Hydraulic lifter plus a full range of 
product which includes seating, hand 
rails and side steps for easy entry. 

The company also has a range of 
innovative equipment and accessories 
from the Focaccia Group of Italy.

According to Dale, Freedom 
Motors has been converting vehicles 
since the mid-90s for customers 
across Australia, with testimonials 
listed on its website. The group is also 
a registered NDIS provider. 

Both Freedom Motors Australia 
and Freedom Access Vehicles pride 

themselves on quality and providing 
a product to suit customer’s needs. 
All vehicles are modified by qualified 
trade professionals.

The company also offers a 
professional mobile service facility 
and service technician Dimitri is said 
to be, “the best in the business”.  

The company can arrange a 
demonstration of one of its modified 
vehicles at either their premises or 
your home.

For more information PH: 02 9673 
4033 or FREECALL: 1800672437 or visit: 
www.freedommotorsaustralia.com.au
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Freedom Motors – 
specialist in vehicle 
modifications.
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A rare condition called 
Phocomelia would normally 
make you think driving is an 

impossible dream. But with innovation 
in technology and quality Italian 
products from Fadiel Italiana, Total 
Ability have filled this gap and made 
the impossible possible for Ame 
Barnbrook, amongst other clients.

Ame was born with no arms, one 
leg and three toes and operates her 
wheelchair, phone and computer 
using her toes in the same way most 
of us use our fingers. She uses those 
toes for “absolutely everything”. So 
far “everything” is a pretty impressive 
list that includes representing 
Australia in competitive sailing and 

playing the trumpet. 
Since she was a teenager, she 

would tell anyone who asked that 
the “biggest dream in her life” was 
to learn to drive a car. When she first 
looked at the possibility, assistive 
technology just hadn’t developed 
far enough to help her realise that 
dream. Zoom forward to now and the 
story is very different.

Ame is now taking driving 
lessons with Total Ability’s high-level 
assessment van, equipped with some 
cutting-edge technology making the 
impossible dream a realisation. 

A joystick for her toes serves as 
an accelerator, brake, and steering 
wheel. Voice activated auxiliary 

controls allow her to command the 
blinkers, horn, windows and wipers 
with specific words/phrases.

Ame’s progress brings a new 
perspective on how many more 
people with a wide range of 
disabilities can now achieve greater 
independence by learning to drive. 
The possibilities and solutions are 
almost endless.

Total Ability is providing ‘driving 
controls for your independence’. 

Whether its high level mods, 
access products to get in and out of 
your vehicle or a choice from a range 
of hand controls to drive, Total Ability 
is focussed on finding a solution for 
your specific needs. 

The company has a network of 
quality installers around the nation 
who are familiar with the products 
and can install them close to home 
for your convenience. For more 
information visit: www.totalability.
com.au/installers

Total Ability work closely with 
specialised driving instructors and 
driver trained OTs. They can book one 
of the three Total Ability high-level 
assessment vans for taking clients out 
to test the equipment, be assessed 
and have driving lessons. 

For more details and to find the 
closest driver trained OT in your state 
PHONE: 1300 858 410 or visit: 
info@totalability.com.au

Fulfilling an impossible
Ame Barnbrook Ame's footwork

dream!

http://linkonline.com.au
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“Now I can drive more safely using 
both hands, thanks to my 

Satellite Accelerator”

Driving and transport products for your independence

Explore our range of products:

Electronic Accelerator Hand Controls
Lowering Turning Seat Bases
Wheelchair/Scooter Hoists
Platform Lifts
Manual and Electronic Ramps
Transfer Platforms 
  

Visit our website for more information

www.totalability.com.au 

Ph: 1300 858 410
 

info@totalability.com.au

http://linkonline.com.au
http://www.totalability.com.au
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Willshire Mobility is centrally 
located only minutes from 
the Adelaide CBD and is a 

South Australian owned and operated 
business. Willshire specialise in and 
offer Australia’s largest range of 
mobility adaptation products for 
vehicles, with solutions for almost 
every mobility challenge. 

The range of products available 
will ensure that no matter your 
ability or strength, Willshire “will 
get you driving and enjoying the 
independence you deserve”.

Willshire claims to cover lots of 
bases, always with quality in mind.  It 
is a registered NDIS provider with 

professional installers and third 
party engineering accreditation. 
The company works closely with 
occupational therapists and other 
health professionals to ensure their 
solutions give optimum benefits. 
It also partners with high quality 
suppliers from Australia and around 
the globe to provide the best possible 
solution that is fully tailored for 
individual needs.

Willshire mobility specialist Daniel 
Wallace, along with its experienced 
team is available to help but 
understand it is sometimes difficult 
to trial the products needed to get 
you mobile. Willshire has a high level 
assessment vehicle fitted out with 
the latest assistive technology, and is 
available to occupational therapists, 
driving instructors, installers and end 
user clients.

Wallace is available to 
demonstrate these vehicles at your 
premises, home or workplace and is 
only a phone call away.

Installation is available for all its 
products and is carried out in its 

large modern workshop. Professional, 
experienced staff are on hand to 
assist with sound advice on the best 
solution for you and your vehicle. 

Give us a call, send us an email, 
drop in and have a chat or feel free to 
browse our website. 

Go to: www.willshiremobility.com.au. 
We look forward to hearing from you.

Willshire 
Mobility 
transporting the 
best in vehicle 
modification 
solutions

http://linkonline.com.au
http://www.willshiremobility.com.au
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As one of the most experienced 
vehicle modification 
companies in the country, 

Driving Mobility has been providing 
freedom for Australians living with 
disabilities for more than 15 years. 

The company claims to be 
committed to improving quality of 
life through transport, offering the 
most varied range of high-quality 
products and services anywhere, 
from disability driving aids through to 
wheelchair transport and beyond. 

Driving Mobility is an NDIS 
approved service provider for fitting 
out a vehicle with hand controls, 
pedal modifications, transfer aids, 
internal or external wheelchair 
storage and wheel chair loaders.

It claims it can complete 
modifications within one-to-two week 
turnaround time. 

Driving Mobility also specialises in 
full, low floor van conversions for the 
ultimate in convenience and mobility. 

Waiting to purchase your own 
vehicle but need a mobility solution 
today? This has always been a 
challenge for those living with 
disability but Driving Mobility claims 
to have the solution. It offers a wide 
selection of modified wheelchair-
accessible vans ready to go for both 
long-term and short-term hire with 
“highly affordable” rates starting 
from just $110 a day.

There are more than 4.3 million 
people living with disability in 
Australia today. That means there are 
no borders on mobility and transport 
needs, which is why Driving Mobility 

offers pick-up and delivery options 
Australia-wide. Whether it’s vehicle 
hire, vehicle modifications, or full 
conversion fit-outs, the company is 
dedicated to providing the highest 
quality of life by opening up access 
to transport. 

ABOUT US
Driving Mobility, the latest 

business venture of Australian 
company Auto Extras, aims to remove 
the difficulty and stress of travel when 
living with core activity limitations. 
Auto Extras, was founded in 1985 by 
Ian Kearley who already had 10 years 
of mechanical experience.

Following the conception of the 
business, which serviced cars, vans 
and fleet vehicles, the company 
expanded to adapting and modifying 
vehicles and leasing and hiring 
wheelchair accessible vans to the 
public in 2005.

From hand controls to left foot 
accelerators, transfer aids, wheelchair 
stowage and pedal extensions – the 
company can do it all. 

“We understand this can be a 
daunting and delicate process from 
the initial quoting stage and funding 
applications, through to completion 
of the vehicle,” Kearley said.

And the decision to split the 
Auto Extras business into two sister 
companies, Driving Mobility and 
Tradesform, arose when focusing on 
the desires of their customers.  

“What can we do as a business to 
help make this process smoother and 
more efficient and what do customers 

truly require when making the 
decision to modify their vehicle?

We pride ourselves on our high 
levels of communication, trust, 
support and the highest degree of 
industry knowledge applicable in 
any situation. With a greater focus 
on providing detailed information 
through our new website, blogs and 
social media, including simplified 
quoting software and an online 
platform for booking appointments, 
our clients can remain confident 
that Driving Mobility has their 
best interests first and foremost 
throughout this process.”

Living with a debilitating disability 
can be extremely challenging, 
however, the future is changing, 
technology is evolving at a rapid pace 
and disability vehicle modifications 
are becoming much more accessible 
through government funding and 
availability, he said.

• Driving Mobility has 15 years 
 experience modifying vehicles    
 for the disability sector
• We offer disability driving aids  
 through to wheelchair transport 
• Wide range of wheelchair  
 accessible vans
• NDIS service providers
• Pick up and deliver Australia wide.

Key Points

Link to...Automotive

Driving 
Mobility: 
delivering 
driving 
freedom for 
over 15 years

Driving 
Mobility: 
delivering 
driving 
freedom for 
over 15 years
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07 3252 3809
sales@autoextras.com.au
www.drivingmobility.com.auauto extras group

Driving Mobility: 

• Providing Freedom

• NDIS-Approved 
   Vehicle Modi�cations

• No-Wait Mobility 
  Solutions

• One Step Closer 
   To Independence

NDIS participants should 
discuss their need for a 
modified vehicle for transport 

with their NDIA planner or Local 
Area Coordinator as early as 
possible in the process, a National 
Disability Insurance Agency (NDIA) 
spokesperson told Link.

Participants must also have 
vehicle modifications supports 
approved in their NDIS plan before 
purchasing vehicle modifications or a 
previously modified vehicle, to ensure 
they are able to use their NDIS 
funding for this purpose. 

“While vehicles less than five 
years old and under 80,000 km are 
generally considered suitable to 
modify, older vehicles and those 
with higher mileage may still be 
considered where there is evidence 
that their modification would be cost 
effective. In these cases, evidence of 
road worthiness and the expected 
lifespan of the vehicle will need to be 

provided. In all cases, participants 
should ensure the vehicle is suitable 
for their needs and will be a good 
investment; consultation with vehicle 
inspection services and registered 
vehicle modifiers can help in this 
regard,” the spokesperson said.

“Where the NDIA includes vehicle 
modifications as a reasonable and 
necessary support in the participant’s 
plan, this will include funding for 
any inspection or certification costs 
required by the relevant state or 
territory vehicle registration authority 
to approve those modifications. 
Vehicle safety inspections and 
registration/transfer fees are costs all 
Australians pay when buying a vehicle 
and are not generally considered 
reasonable and necessary supports.

“The NDIA may fund 
modifications that exist on a second 
hand vehicle at a rate commensurate 
with the depreciated value of the 
modifications.”

NDIA clarifies vehicle modification process 
Before funding vehicle modifications 
the NDIA will consider the 
effectiveness of vehicle modifications 
having consideration to:

• Whether the modifications  
  have been prescribed by a  
  suitably qualified occupational  
  therapist and installed by a  
  supplier in line with the relevant  
  standards and state or territory  
  regulations

• Whether the participant owns  
  the vehicle, or in the case of a  
  vehicle owned by a family  
  member, whether the participant  
  has use of the vehicle for their  
  transport needs 

• Whether the participant is able 
  to fund ongoing vehicle running 
  costs including registration,   
  regular insurance, fuel, repairs  
  and maintenance.
More information on vehicle 
modifications through the NDIS and 
what vehicle modification supports 
are funded: www.ndis.gov.au

BACKGROUNDBACKGROUND

http://linkonline.com.au
http://www.ndis.gov.au
http://www.drivingmobility.com.au
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It’s a Tuesday evening and ten 
amateur dancers have taken to the 
floor for a lively rumba in a sports 

hall in Perth. Paired with experienced 
partners, they are giddy with 
excitement, smiling and laughing.

All beginners, they grip firmly to 
their partners who are guiding them, 
so they take the right steps.

This is ballroom dancing for 
people who are vision impaired. If you 
were ever in doubt that it would be 
suitable for people with low vision, the 
following evidence proves otherwise.

“I love it because it’s so energising, 
it really lifts me up,” said Emma Vardy. 
And from Simon Chong, “I always used 
to joke that you’d only see me on the 
dance floor after a few beers, but I’m 
hoping this will change that. I am using 
my sense of touch, and that person is 
supporting me during the dance. It 
makes me feel safe and secure having 
someone to guide me, so offers 
greater confidence.”

Also present are Rhiannon Green 
and Chris Grant, a couple with hearing 
loss who are given extra support by 
an Auslan interpreter. There is also 
Jessica Lovett, who is 24 and has 
Albinism. A ballroom dancer for more 
than a decade in her younger years, 
she gave it up as a teenager. “I’m so 
glad I’ve come back to it. I’m having 
fun and keeping fit at the same time,” 
Jessica said.

This dance class is the brainchild of 
Darryl Davenport, a former Australian 
professional ballroom dancer who 
set up Ballroom Fit. Regular classes 

are held at Perron Place, the home of 
VisAbility, which provides services to 
people who are vision impaired and 
people who are blind. Many of the 
participants are clients.

Davenport delivers all-inclusive 
dance and is the perfect ballroom 
dancing instructor. After dancing 
for so long, he was forced to retire 
professionally when his dance partner 
of many years had to undergo knee 
surgery and could no longer compete.

“I’ve been dancing since the age 
of seven. My mother was friendly with 
the lady next door. Her daughter was 
the same age and needed a dancing 
partner, so you can guess what 
happened. The match was made, but 
I already had an interest in dancing 
because my grandparents had been 
state champions.’’

Over the years he had coached 
professional dancers, but his father’s 
death that made him change course.

“Like any new business ventures, 
there’s a trigger. My dad was seriously 
ill, and I saw the love and care given to 
him in his final years.

I could see the difference that 
made, and I thought I’d use my skills to 
help others and to give back.’’

He now teaches 120 people. 
Classes include wheelchair dancing, 
modern dancing for people with 
learning disabilities and the vision 
impaired class. And why do people 
enjoy it so much?

“It offers a sense of overall well-
being. Music is emotional, which raises 
your spirits. It’s really empowering to 

teach dance to people who have never 
experienced it before, and research 
shows that dance is addictive.

“I’ll watch them get into the 
rhythm, and I’m hoping some people 
here will want to dance competitively. 
Dance Sport is the national body for 
abled people which runs competitions 
for para-dance and all abilities.’’

From the box step of the rumba 
to the playful, vibrant tango and the 
graceful fall and rise of the waltz, these 
dancers are mesmerised and may well 
rise to that challenge.

The Ballroom Fit classes are held 
every Tuesday at VisAbility in Victoria 
Park, WA from 6pm to 7pm. Cost is $15 
per session. Ballroom Fit is a 
registered NDIS provider for social, 
community and civic participation and 
may be able to assist participants with 
funding through their NDIS plans.

Vision impaired dancers light up the night

http://linkonline.com.au
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Sydney’s fully accessible resort 
for people with spinal cord injury 
reopened on September 25. 

Sargood on Collaroy was closed 
temporarily during the peak of Covid-
19 and its re-opening has been being 
warmly welcomed by the community. 

While a number of restrictions to 
reduce risks are in place, the resort 
is able to make accommodation, 
complete with advanced home 
automation, one-on-one recreation 
activities, as well as exercise 
physiology sessions in the state-of-
the-art gym available. 

Some new bush trails are on the 
program, as well as new kayaking 
locations around Q Station Manly. 

Stays at this world-first resort may 
be funded by NDIS, icare, or The 
Sargood Foundation. 

Read more about the Covid-19 
safety plan, book or for more 
information visit: 
www.sargoodoncollaroy.com 

Sargood
on
Collaroy
reopens

Sargood
on
Collaroy
reopens

http://linkonline.com.au
http://www.sargoodoncollaroy.com
http://www.leisureoptions.com.au
http://www.leisureoptions.com.au
https://www.facebook.com/pages/Leisure-Options/110533375664505
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Spinal Life Australia has launched 
Accessible Australia, a free 
app intended to give people 

with disability information that will 
give them the confidence to explore 
the country.  The organisation, that 
supports people with spinal cord 
damage, has been working with its 
members to create a resource for 
users to locate and review accessible 
destinations. 

Spinal Life CEO Mark Townend 
said the app has been in the testing 
phase for a month. “Our team of 
project officers are continuing to work 
across Australia to locate data about 
accessible features of the community 
to include in the app,” he told Link.

“The app is free and enables 
users to find accessible places 
including hotels, bars, cafés, beaches, 
restaurants and bathrooms and 
leave a review about the level of 
accessibility and the quality of their 
experience when they visit.” 

Spinal Life enlisted the help of the 
Telstra Purple team who interviewed 
people living with spinal cord injury to 
understand the types of activities they 
would like to use the app for, while 
further information has been obtained 
from members and clients across 
Queensland and Western Australia. 

“We wanted to put people with 
disability at the centre of the app 
design, to make sure that as it was 

developed it focused on the most 
important things for users. It has also 
enabled us to initiate higher-level 
advocacy conversations with Local 
and State Governments,” 
Townend said.

 “We have been working on the 
app, even throughout the disrupted 
times of the Covid-19, with the aim of 
enlisting users to populate the app 
with reviews from July onwards.

It’s been exciting to see that 
Accessible Australia is being tested 
by about 350 people across Australia, 
who have already left more than 250 
reviews.”

Check out the app at: 
www.accessibleaustralia.com.au

Accessible Australia – it’s your 
turn to contribute!

http://linkonline.com.au
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Novita’s new state-of-the-
art Central Therapy hub at 
Hindmarsh has been designed 

to deliver an enhanced experience 
for children, young people and adults 
living with disability in South Australia. 

Among the features is an outdoor 
activity space and sensory garden, 
which includes varying terrain to 
challenge movement and promote 
stability, as well as physical structures 
to encourage walking, jumping and 
overall movement to develop muscle 
tone and strength.

There are also vibrant therapy 
spaces and flexible activity rooms, 
enabling therapists to tailor activities 
to the specific needs of clients. 
Some of the therapy rooms include 
items to enhance learning and 
development such as climbing walls, 
play equipment, art therapy tools, 

specialised sensory equipment and 
interactive games. 

A new training kitchen helps 
people with disability develop skills 
including safe and healthy meal 
preparation. It also supports clients 
and ‘transition to work’ program 
for participants to gain skills and 
confidence for independent living 
and potential employment in the 
hospitality industry. 

“The hub confirms Novita’s status 
as an innovator in Australia’s disability 
sector, using science, emerging 
technologies and research evidence 
to deliver cutting-edge therapies 
and supports for people living with 
disability,” CEO Greg Ward said. 

Novita provides early intervention, 
rehabilitation, therapy, assistive 
technology, in-home and disability 
services to more than 4000 people 

living with disability across regional 
and metropolitan South Australia, as 
well as Broken Hill and has served the 
SA community for more than 80 years.

 “In addition to significantly 
enhancing the Novita experience for 
our customers, our new locations, 
evidence-based innovations and 
expansion plans aim to position us as 
a preferred employer for allied health 
professionals, both students and 
experienced practitioners,” Ward said. 

Novita’s assistive technology and 
equipment unit, Novitatech opened a 
new facility at Thebarton on October 
8. The service here include orthotics 
(using 3D technology), wheelchair and 
seating, home modifications, as well 
as the Test Laboratory, the only facility 
of its kind in Australia accredited by 
the National Association of Testing 
Authorities.

Stefania, Sofia and Fiorella Delgado-Mendoza
in the new sensory garden

New state-
of-the-art 
therapy 
hub  
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As state borders slowly start to 
open again, think about putting 
the vibrant city of Adelaide on 

your travel list.
Not only is it home to stunning 

coastline, inviting wine and hills 
regions, and a jam-packed arts 
and culture calendar, Adelaide is 
also leading the way in access and 
inclusion. In 2019, the City of Adelaide 
endorsed its Access and Inclusion 
Plan, making clear its commitment to 
making the city a welcoming place for 
everyone to enjoy.

Uniting Communities’ U City 
building is supporting this, offering 
purpose-built accommodation right 
in the heart of the city. The 20-storey 
building has been designed with a 
focus on supporting people living with 
disability, offering features including 
‘hotel’ style accommodation.

The 18 accessible serviced 
apartments provide accommodation 
to suit guests’ needs and maximise 
independence close to public 
transport, shopping, restaurants and 
entertainment.

Each 1-, 2- and 3-bedroom 
apartments is fitted with different 
accessible features designed for low, 
medium and high physical support, so 
guests can select which will suit best.

Features include the latest 
assistive technology that allows 
guests to control lights, blinds, air 
conditioning and doors and contact 
concierge from wherever they are in 
the apartment. Built-in cameras means 
visitors are seen at the entrance and 
can be remotely granted access. 

Within the apartments is a range 
of purpose-built features such as 
wheel-under hot plates and kitchen 
sink, motorised doors and blinds, lifter 
tracks and functional beds, height-
adjustable ensuite bathroom basins 
and kitchen benches, wide doors and 
passages and step-free thresholds 
and shower cubicles.

U City: The latest in accessibility 
for Adelaide

U City Image Credit Trevor Mein
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PURPOSE-BUILT 
ACCESSIBLE 
ACCOMMODATION IN THE 
HEART OF THE CITY
• Short Term Accommodation and Assistance (STAA)

• Specialist Disability Accommodation (SDA)

• Short-stay holiday apartments

SEE U SOON – now open!

ENQUIRE TODAY

1800 247 365   |   apartments@ucity.com.au 

43 Franklin Street, Adelaide SA 5000 

ucity.com.au

UNITING
COMMUNITIES

AN INNOVATION OF

So why make Adelaide part of 
your travel plans? Here’s just a 
hint of what’s on offer:

1. Wineries for miles
From McLaren Vale and the 

Adelaide Hills to the Barossa and 
Clare Valleys, South Australia’s 
wineries are among the world’s best. 
Many are an enjoyable day trip from 
Adelaide, with the renowned Penfolds 
Estate nestled in the eastern foothills.

2.Head for the hills
The Adelaide hills region is home 

to a range of accessible attractions. 
Get back to nature with a visit to 
Cleland Wildlife Park, with a step-free 
café and interpretive centre, paved 
pathways and accessible bathrooms. 

Monarto Safari Park features ramps 
and railings, with wheelchair access 
for their thrilling Lions 360 experience.

3. World-class shows and festivals
Adelaide’s arts and culture scene 

thrives throughout the year with ‘Mad 
March’, the Adelaide Cabaret, Sea 
and Vines, SALA (South Australian 
Living Artists) and OzAsia Festivals 
– along with exciting programs from 
the State Theatre Company, ASO and 
State Opera. 

4. Top eateries nearby
Whether it’s award-winning 

fine-dining or cosy brunch spots, 
Adelaide is alive with restaurants, 
pubs, bars and cafés. In any direction 
from U City, you’ll find something to 

satisfy your taste buds – including 
the Central Market, the largest fresh 
produce market in the southern 
hemisphere. 

5. A showcase of sporting talent
Keen footy or cricket fans can 

head to the Adelaide Oval by tram or 
bus, or enjoy a 20-minute walk from 
U City. As well as hosting a range 
of international events, the oval is 
worth a visit for anyone interested 
in learning more about one of 
Adelaide’s most iconic sites. 

To experience all that Adelaide 
has to offer, and make U City your 
base in the CBD, visit: www.ucity.com.
au or call: 1800 247 365 to book your 
stay today!

U City Kitchen Living Image Credit Peter Barnes

U City Image Credit Trevor Mein
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In 1996, a crippling workplace 
accident left Davinder Kaur, a then 
35-year-old wife and mother of 

three children, unemployed for 24 
years.

As a result of her injuries from 
that ill-fated day Kaur developed 
Reflex Sympathetic Dystrophy and 
lives with constant pain. But despite 
being bedridden for two and a half 
years and eventually diagnosed with 
depression, she never gave up. 

“I was determined to go back to 
work because I was so depressed 
all the time and in so much pain.” 
Kaur was hired 12 months ago, as an 
administration assistant, by Alexander 
Lee & Associates, solicitors in 
Blacktown, Sydney.

“I thought, if I am doing 
something productive it will be my 
inner satisfaction that I feel.”

Working again after 24 years 
unemployed

English is a second language after 
immigrating from India to Sydney, to 
complete a post-graduate diploma in 
Commerce Information Systems.

Disability recruitment specialist 
and Blacktown, NOVA employment 
manager, Neena Sood, revealed why 
working means much more than just a 
pay-check.

“Being employed means you are 
being productive,” Sood, a nine year 
veteran in disability employment 
service said. “It contributes greatly to 
a person's confidence, self-worth and 
overall wellbeing.”

NOVA Employment first worked 
with Kaur to upskill her administration 
knowledge and by focusing on her 
abilities, determined the right job 
match for her.

She is doing data entry, filing, 
scanning documents and answering 

phone calls. And doing whatever is 
required in the company. “You know, 
what I CAN do,” she said. 

“This job has changed my life, 
as I am feeling less depressed and 
concentrating on other things, other 
than my pain and feeling that I am 
doing something in my life.”

And she shared a message for 
anyone who is looking for work and 
wants to change their life.

“Don't give up. Keep trying. Try 
to find another job. If you have a 
disability and want to work.

I highly recommend NOVA 
Employment because they will do 
their best for you and one day, you 
will find the right job.”

For more information or to contact 
NOVA Employment call: 1300 ABILITY 
(1 300 224 5489) or visit 
www.novaemployment.com.au

Davinder Kaur

http://linkonline.com.au
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WISE Employment is giving its 
community of job seekers, 
their family, friends and staff, 

the opportunity to showcase their 
creative talents via the organisation’s 
latest initiative – The Art Project.
Artists within the WISE network have 
been handpicked to create work that 
will contribute to a collection that will 
be displayed at the recently renovated 
WISE main office in Melbourne.
In February, an open call was launched 
to WISE community members of 
over 10,000 people inviting their 
involvement in the competition.

The callout encouraged artists 
from all disciplines and experience 
levels to submit an expression of 
interest for consideration.

From 71 submissions, 56 artists 
have been chosen to contribute to the 
collection, commissioned to develop a 
unique piece of artwork for the office 
or to acquire an original, existing 
piece. Additionally, these artists will 
go in the running for the grand prize 
with the winner receiving an award to 

the value of $2,000. Winners will be 
announced later in the year, selected 
by a committee of both stakeholders 
and external industry specialists.

The project, initially designed to 
engage and showcase the creative 
talents within the WISE community has 
developed a new purpose amidst the 
global pandemic by supporting artists 
during an extremely trying time.

WISE Employment CEO, Matthew 
Lambelle, said the organisation is 
proud to showcase the inherent 
talents of their community members.

“Art is something that connects 
our entire community, providing us all 
with an opportunity to unite and 
share stories through this creative 
outlet,” he said. “For us, the project 
empowers our community and unveils 
the creative side of our customers 
from a range of cultures and 
backgrounds. We are looking forward 
to seeing the collection come 
together, and displaying artwork with 
such powerful meanings behind them 
at our central office.”

WISE 
launches 
The Art 
Project for 
jobseekers

Wise Jesse

Jesse is a job seeker through 
the WISE Employment community, 
whose interests are in the 
mechanical area, bikes and fishing. 
As part of finalising his art piece 
for the art project, Jesse has been 
gathering metal car parts and 
putting it towards his sculpture that 
is enclosed within a love heart. Jesse 
has limited literacy and numeracy 
skills, and also suffers from anxiety. 
In an act to grow his self-confidence 
when speaking to others, Jesse 
is doing so through proactively 
approaching and asking mechanical 
workshops for spare parts for this 
project. The mechanical aptitude 
he has shown to recognise parts, 
shows the potential and ability 
he has within the community for 
employment. 
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People with disability who have experienced 
violence, abuse, neglect or exploitation, as 
well as people who would like support around 

engaging with the Disability Royal Commission, 
can access free and independent counselling and 
advocacy support.

Trauma specialist Blue Knot Foundation has been 
funded by the Australian Government to manage 
the National Counselling and Referral Service. Blue 
Knot provides short-term, trauma-informed phone 
counselling for people with disability, families, carers, 
advocates, service providers and sector workers. 

Blue Knot also refers people to longer-term 
counselling; advocacy, legal, financial and other 
supports; and culturally appropriate support for 
Aboriginal and Torres Strait Islander people.

Blue Knot Foundation president, Dr Cathy 
Kezelman said Blue Knot is a safe and confidential 
first point of contact for people who need emotional 
support. “A counsellor provides a safe space in 
which a person can be listened to and heard, and 
supported to explore their needs with compassion 
and without judgment. 

“Counselling can support a person who has 
been hurt in different ways over time, to understand 
more about how their trauma experiences may have 
affected them. People can and do heal from trauma 
experiences with the right support and over time; 
recovery from trauma is definitely possible,” she said.

Disability Advocacy Network Australia, CEO Mary 
Mallett said advocates are supporting an increasing 
number of people with disability since the Disability 
Royal Commission kicked off in 2019. 

“Advocates can help people to tell their story to 
the Disability Royal Commission, arrange accessible 
supports such as interpreters, and connect people to 
services such as legal, financial and other supports." 
Advocates are also available to support people about 
engaging with the Disability Royal Commission.

For counselling and advocacy support, 
information and referrals call: 1800 421 468 9am - 6pm 
(AEST) weekdays and 9am - 5pm (AEST) weekends 
and national public holidays. People who are deaf or 
have a hearing or speech impairment can contact the 
National Counselling and Referral Service through 
the National Relay Service on: 133 677.

Counsellors and advocates can arrange free 
translations and interpreting for people who need 
help in another language. 

Visit: www.dss.gov.au/disability-royal-commission-
support for captioned videos, Easy Read and Auslan 
resources, and organisations that provide 
counselling, advocacy, legal and financial supports 
for the Disability Royal Commission.

The  of reaching 
out for emotional and 
advocacy support

benefits
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Do you have disability?  
Has someone hurt you, 
treated you badly or 
taken advantage of you?

NDAP
National Disability  
Advocacy Program

Free, independent, confidential 
counselling and advocacy 
support is available.
Call the National Counselling  
and Referral Service on  
1800 421 468

For more information visit 
dss.gov.au/disability-royal-
commission-support 
Support is here for you.

http://www.dss.gov.au/disability-royal-commission-support
http://www.dss.gov.au/disability-royal-commission-support
http://linkonline.com.au
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Sustainable Salons is an 
organisation that prides itself 
not just on its commitment to 

caring about the environment but 
also by providing work for people 
with disability. 

It is the first company in the 
hairdressing industry to develop 
waste solutions, recycling by-
products from more than 1000 
locations around Australia, including 
hair and beauty salons, barber shops, 
dermal clinics and pet groomers. 

 “A few years ago we learned that 
stable employment is often hard to 
come by for people with disability 
and we knew we had something 
meaningful to offer in this space,”  
Sustainable Salons co-founder and 
managing director, Paul Frasca said. 
He told Link one third of the 60 staff 
are ‘supported’ employees, and: 
“No one is allowed to use the word 
‘disability’ here.”  

The company works with three 
employment centres in Australia and 
one in New Zealand.

“Our organisation offers jobs 
which delivers on-going work, 
security, good pay rates and a 
purpose,” he said. 

Jobs include baling cardboard 
and metals, separating various plastic 
types for specific recycling, sorting 
ponytail donations and packing hair 
clippings for stock-piling for use 
in research or in the event of an oil 
spill. The company provides bins for 
collecting materials from aluminum 
foils and hair that are delivered to 
depots for sorting, processing and 
grading, with pony tail hair lengths 
donated to the medical wig market. 

The jobs are rotated regularly 
as there can be up to 10 different 
jobs at any one site. “People have 
different abilities and we have roles 
to suit them but sorting the foils is 
one of the most popular. It involves 
using the baler, which can be very 
satisfying to see this huge cube of 
valuable metals come out ready to be 
made into something new,” Frasca 
said. The company’s social strategy 
does not stop there with every dollar 
from the recycling proceeds going 
to community programs including 
OzHarvest and KiwiHarvest.

“We believe employment 
contributes to leading a fulfilling life, 
providing a sense of purpose and 
an opportunity to contribute to the 
community as well as gain skills,” 
Frasca said. Sustainable Salons is 
growing every day which leads to 
more work becoming available where 
it is needed most.

“We arrived at this space with 
a different attitude. There was a 
time when multinationals and big 
corporations would head to centres 
to get cheap labour. We set up our 
company as a social organisation and 
are an example of a viable business 
that not just provides work that 
benefits the environment and the 
community but delivers job security 
for these special employees.”

According to Frasca attitudes 
have changed and the company 
is trying to push this approach. It 
recently received a Small Business 
Council Award but Frasca said the 
rewards really come from the staff. 

He said ask any of the staff why 
they like working with the company 

and the answer is usually because 
what they do goes towards helping 
others and this resonates with them, 
although one staffer was  blunt telling 
Frasca, “it’s because I get f……paid.” 
Another has been collecting bottles 
in his spare time, 9000 so far, and 
brought the cash into the office which 
he said was for the homeless.

Salons put on special events for 
the supported staff, and yes, cut their 
hair too!

Unsurprisingly the work 
Sustainable Salons has done has 
encouraged interest from many hair 
salons to consider employing people 
with disability. (The next issue of Link 
will have a story on a salon that has 
done just that).

What does surprise Frasca is the 
number of people he meets who 
know someone, or has an attachment 
to someone, with a disability. “It’s 
spoken above ground now which 
is wonderful as we work towards 
creating more employment for 
people with disability in other states 
and territories.”

He said Covid-19 has not affected 
operations as waste management 
is regarded as an essential service 
although some Melbourne locations 
are in temporary shutdown. 

Sustainable Salons has 
employment partners in Brisbane 
(Mylestones), Melbourne 
(Mambourin) and Perth (WorkPower), 
as well as Christchurch (Kilmarnock) 
in New Zealand.  The Sydney depot 
directly employs people with 
disability to work across the 
processing streams for NSW and ACT 
operations.

in more 
than name only
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Improving 
your 

Everyday

Tue 16 - Wed 17
March 2021
Sir Woolf Fisher Arena
Vodafone Events Centre,
Manukau City,
Auckland, New Zealand
www.atsnzexpo.co.nz
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“I tell people about what kind of 
things we do such as making bales to 
be sold to feed the homeless. I collect 
bottles and cans from my neighbours 
for Return & Earn. So far I’ve collected 
4,290, which is $429 to help feed the 

homeless! I’ve even travelled with one 
of the drivers. I love doing everything, 

it's all magic!

Jeff Matthews - Sustainable 
Salons HQ Depot, NSW

“I like to be busy and help stop 
rubbish going into landfill. When my 
friends ask what I do, I tell them I put 

on my PPE gear, get ready for staff 
to set-up my workstation and then I 

sort out boxes of materials containing 
plastics, metal, and cardboard

David Hann
- Mylestones, QLD

“Keeping the environment safe is very 
important to me. I like that we are 

helping to stop chemicals from 
getting into our rivers and waterways 

and I like the way everything is 
recycled, instead of going into landfill. 
I love being part of something that is 

making a good difference in the world

Aaron Friend
- Kilmarnock, Christchurch NZ

” ” 
” 

http://linkonline.com.au
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Unprecedented times inspired 
creativity at Bulahdelah Central 
School with 14 visual arts 

students devising some thoughtful 
and significant artworks for their HSC. 

The school, which is located in 
the Great Lakes area of NSW, follows 
a vertical curriculum program with 
students completing Years 11 and 12 
in one calendar year. 

Head of Humanities, Vanessa 
Shultz told Link many students lost 
double the face-to-face teaching time 
during lockdown. “A further concern 
ensued where their Visual Art teacher, 
Sue Cross, considered at risk due to 

Link to...News

School students show their 
creative abilities     

Abby- Jo Banks’ series of contemporary canvasses 
highlight feelings of anxiety and depression

Harrison Hughes expressed his fascination with 
monsters to a papier-mâché two metre green dragon

Brendan Wilkinson’s personal etchings are 
a compelling representation of mental illness

Celeste Stubbs explored her family’s connection
to Chile in a feminist collection of the female body

her age, was also isolated 
from her students for two 
months. 

 “However, innovative 
practice and allocation of 
extra resources have resulted 
in the creation of inspiring 
artworks. Individual studio 
spaces were established 
at school and at home. 
Budgets were redirected 
into supplying students with 
essential materials for both 
artistic spaces 
and social media 

platforms were utilised 
for communication and 
feedback,” she said.

The schools’ students 
emerged from this 
challenging time, having 
created memorable and 
significant artworks that 
give voice to their eclectic 
experiences of 2020.

 The students, who 
have varying abilities 
and backgrounds, 
channelled their fears and 
preoccupations with their 
world into meaningful drawings, 

paintings, sculptures and 
etchings. The results are a 
powerful commendation 
on the benefits of the arts 
for mental health, personal 
development and humanity.

According to Shultz, 
anxiety has increased during 
the year and students 
directed their personal 
apprehensions into thought 
provoking artworks. “Students 
have overcome challenging 
personal circumstances and 
have generated artworks 

indicative of their preoccupations.”
Among them was indigenous 

Optimistic Life Skills student, Harrison 
Hughes, who has special needs. 
He worked diligently to express his 
fascination with monsters to a papier-
mâché two metre green dragon.  
Harrison believes that friendship can 
be discovered in unknown creatures 
and delightfully represented this in his 
master creation, Terri.

Another student, Celeste Stubbs 
who has Asperger’s, explored her 

family’s connection to Chile in a 
feminist collection of the female body 
and the enforced mask-wearing in 
such cultures.

Brendan Wilkinson’s personal 
etchings are a compelling 
representation of mental illness and 
its ability to hide behind a smiling 
face while Abby- Jo Banks’ series of 
five contemporary canvasses highlight 
feelings of anxiety and depression 
and how family can support help 
during difficult times.

The artworks were entered into the 
Galleries in the Gardens Student Art 
Award earlier this month.

http://linkonline.com.au
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SCA34424_R

Online sales & free delivery
1300 622 633  
www.scootersAus.com.au

Unpack, Unfold and Go
This portable fold up scooter gives you the 
convenience and freedom to get around.
 8 Luggie models to choose from including:
•  Wide track version for more stability
•  Soft suspension and pneumatic tyres for  

a softer, smoother ride. 

Abby- Jo Banks’ series of contemporary canvasses 
highlight feelings of anxiety and depression

Harrison Hughes expressed his fascination with 
monsters to a papier-mâché two metre green dragon

The results are in for the Virtual 
Disability Expo which was held 
from September 4-5. Over 

5300 attendees checked in, there 
were 430,000 page views, 1200 poll 
responses and 57 stage presentations 
given to almost 2500 people. 

While the buzz of being together 
was missing the community did take 
this opportunity to connect and stay 
informed, an expo spokesperson said. 

The website is available until 
October 30. Register on: www.
socialimpact.force.com/cpbase__
form?id=a1T6F00000SwqC2

Mobility and Accessibility for 
Children in Australia (MACA) 
has launched a national 

survey, in partnership with Curtin 
University, Western Australia.

MACA has been funded by 
the National Disability Insurance 
Agency (NDIA) to develop a national 
information resource supporting 
the rights of all children to safe and 
accessible transport and participation 
in community life. 

The survey invites parents or 
guardians of children under 16 years, 
health professionals with experience 
in working with clients under 16 years 

with car seating or transport needs 
and organisations and government 
agencies with an interest or 
responsibility for the safe transport of 
children to share their knowledge and 
experiences relating to the transport 
of children with disability and/or 
medical conditions for this project.

The survey should take about 
10 minutes. 

MACA is a new NFP organisation 
advocating for the rights of children 
with disability and medical conditions 
to safe and accessible transport. 

Go to survey  for more details and 
follow MACA Inc on LinkedIn. 

Support this accessible transport surveySupport this accessible transport survey

Virtual Disability Expo pulls in the viewers

 Emma Watts doing movement classes via Zoom at the Expo

http://linkonline.com.au
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Temporary measures for the 
NDIS introduced earlier this 
year have been extended until 

February 2021 and include: 
• Eligible NDIS participants able  

  to use plan funding to purchase  
  low-cost Assistive Technology,  
  including smart devices, up to  
  $1500; 

•	Greater	plan	flexibility	to	ensure		
  access to supports;

• Deep cleaning of residences in  
  the event a support worker   
  returns a positive Covid-19 test; 

• Additional support, including  
  a deep cleaning service, for   

  participants who test positive  
  for Covid -19 who are required  
  to isolate and Supported   
  Independent Living; 

• In Victoria, the continuation of a  
	 	 clinical	first	response	through		
	 	 Aspen	Medical	for	any	identified 
  outbreak to ensure infection  
  control procedures, personal  
  protective equipment (PPE) and 
  nursing support is in place for 
  residents and workers, if   
  needed. 

In states most affected by Covid-
19 outbreaks, funding of personal 
protective equipment (PPE) for 

NDIS updates Covid temporary measures 
participants, up to $50 a week and 
workers will also continue, for Victoria 
until the end of November and  NSW 
until the end of October. 

For more information on the NDIS 
response to coronavirus visit: 
www.ndis.gov.au

NDIS participants whose 
circumstances have changed contact 
the NDIA on: 1800 800 110. 

NDIS providers with questions 
about delivering quality and safe 
supports and services to NDIS 
participants can contact the NDIS 
Quality and Safeguards Commission 
on: 1800 035 544.

New studio for Blend

Quite a lot and timely for Polio 
Awareness Month.  While 
there are not definitive 

figures, it is estimated that there are 
tens of thousands of Australians who 
survived polio infections in childhood 
years, only to experience a return of 
polio related issues as they aged. 
Many are living with a disability 
resulting from their childhood polio 

infections.
The disability support 

agency, Spinal Life Australia, has 
created an online education 

module for GP’s that 
health professionals 
can complete as part 
of their ongoing 
continuing professional 
development (CPD).

Spinal Life 
executive manager 
of member services, 
Ross Duncan told 
Link the online 
module, believed 
to be one of the 
first such modules 
in the world for 
Late Effects of 
Polio (LEoP), was 
developed as a 
direct response 

to polio survivors requests.  
The module helps medical 

professionals increase their ability to:
• Describe the burden associated  

  with the late effects of polio in  
  the Australian population;

• Identify patients experiencing  
  the late effects of polio and 
  assess the impact on the patient;

• Implement management  
  strategies within a 
  multidisciplinary framework to  
  reduce the burden of late effects  
  of polio, and;

• Access resource for supporting  
  patients experiencing the late  
  effects of polio.

In the first two months since the 
module became available through 
online education portal ThinkGP, 
over 100 medical professionals have 
completed the module and this 
number continues to increase.

All polio survivors are encouraged 
to mention the availability of the 
module to their health professionals.

A brochure that is an accepted 
clinical resource by the RACGP 
is available for download at: 
www.spinal.com.au/wp-content/
uploads/2020/06/19212-Post-Polio-
doctor-resource-booklet-digital-
version.pdf

What's polio got to do with general 
practice in Australia in 2020?
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Blend Creative 
celebrated the move 
into their new design 
studio recently. “The 

space is fresh and 
inviting. It's designed 
to allow creativity to 

flow and staff love the 
new space,” account 

director, Monique 
Russell said.

Blend Creative is now 
on site at the Reynella 

Business Hub of SA 
Group Enterprises.

http://www.ndis.gov.au
http://www.spinal.com.au/wp-content/uploads/2020/06/19212-Post-Polio-doctor-resource-booklet-digital-version.pdf
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enterprises
sagroup

c r e a t i v e

REPACK
customised packaging services

Discovering my options, 
working with purpose.
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Five NSW artists with disability will 
have the opportunity to empower 
their creativity and careers by 

taking part in the 2020 Accessible 
Arts and Bundanon Trust Artist-in-
Residence program.

The five artists, pictured clockwise, 
Bernadette Smith, Liz Cooper, 
Eugenie Lee, Rhiannon Pegler and 

For adults and children with autism 
or Down syndrome who want a 
new fun experience in the water 

this scuba camp could be for you. 
The SASP (Special Adventures 

for Special People) camp is held 
throughout the year for children and 
adults with disabilities and special 
needs, aged 10 and over. Learn new 
water skills, whether it be learn to float, 
swim or snorkel to explore the new 
adventures of scuba diving.

Campers can move through 
different levels as they gain confidence 
and improve their skills. 

The camp is held at the Peninsula 
Leisure Centre pool, at 243 Blackwall 
Road, Woy Woy, on the NSW Central 
Coast from 9am to 3pm. An outside 
covered area for activities shaded from 
the sun is also available.

Bring a swim suit, towel, a warm 
change of clothes, lunch and snacks. 
Water is provided.

For more info: www.thescubagym.
com.au/scuba-camp-2/

For bookings PH: 0420380055 or 
email: Lyndi@thescubagym.com.au

Plunge 
into the 
Scuba 
Gym
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Michelle Teear, were selected from 
23 applications and took a one-week 
residency at the renowned Bundanon 
estate in October. 

The rural property near Nowra, 
NSW was gifted by artists Arthur and 
Yvonne Boyd. 

The trust, which is the largest of its 
kind in Australia, has become an 

important stepping stone in the 
careers of many successful Australian 
artists, according to Accessible Arts, 
CEO, Kerry Cornerford. “This program 
is all about trying to level the playing 
field for professional artists with 
disability so they can take their 
creativity and careers to the next 
level,” she said.

Artists with disability selected for rural retreat program      

http://www.thescubagym.com.au/scuba-camp-2/
http://www.thescubagym.com.au/scuba-camp-2/
mailto:Lyndi@thescubagym.com.au
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Sunshine Butterflies, a disability 
support charity, located near 
Noosa, on Queensland’s 

Sunshine Coast sits on an idyllic five-
acre oasis and recently celebrated its 
10th birthday.

This learning, respite and 
education facility for young adults 
offers a diverse range of therapy 

and wellbeing programs including 
animal-assisted therapy, community 
in-home support, supported holidays 
and short-term accommodation. It 
also offers a variety of post-school 
education and recreation programs 
comprising art, woodwork, music, 
drama cooking and IT. The fitness 
programs cover horse riding, 
boxing, sailing, rowing and more. 
Two new programs were added 
recently, ‘Commando Campers’ 
and ‘Farmability’, to gain hands-on 
experience in farm environment skills 
and animal care practices. 

The organisation also manages 
around-the-clock care at three 
supported Independent Living homes 
for members.

According to founder and CEO, 

This is a show worth visiting if you 
are in Sydney.  A multi-sensory 
experience, Van Gogh Alive, 

has already been exhibited in 50 
countries and is a unique opportunity 
to become immersed into Van Gogh’s 
artistry in a symphony of light, colour, 
sound and fragrance. This display of 
over 3,000 images is beamed across 
walls, columns and floors. 

Because it is no-touch makes it 

ideal in this Covid-19 aware climate in 
a venue that is wheelchair accessible. 

The exhibition, which is the 
biggest version to be held anywhere 
in the world, is showing now for a 
limited season at the historic 1913 
Royal Hall of Industries, Entertainment 
Quarter, Moore Park, Sydney.

For accessibility information 
PH: 02 9921 5333 or visit: 
www.vangoghalive.com.au

Leanne Walsh, what started as a pipe 
dream 20 years ago has become a 
facility to improve the lives of people 
living with disability and their families. 
“We wanted natural open spaces with 
the flexibility to create programs no 
one else was offering and we have 
achieved that.”

The facility has also adopted 
new strategies to deal with Covid-19 
introducing ‘Butterfly TV’ a video chat 
program using Zoom where members 
participate in games, activities and 
educational programs from home. 

 The latest initiative currently 
taking place on Saturdays is the 
‘Introduction to Bees’ event, hosted 
by a local beekeeper. The two hour 
program covers the life of bees and 
their environmental benefits, and 
there is a jar of honey to take home, 
with an observation hive for safety 
viewing along with a honey tasting.
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Visit
Van Gogh 
ALIVE

Visit
Van Gogh 
ALIVE

Georgia, Lucy and Laura partying

A lesson in beekeeping

Happy 
Birthday 
Happy 
Birthday 
to Sunshine 
Butterflies
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The Kites Toybox Library in Perth 
that provides specialised toys on 
loan for children with a disability 

has just celebrated its 45th anniversary. 
The library stocks a variety of toys 

to suit children with different needs 
including constructive toys for 
motor development, sensory toys 
and activities.

There are also toys for imaginative 
play, self-awareness, switches 
and adapted resources.  Health 
professionals can help parents select 
suitable toys and provide coaching 
sessions and parents can talk openly 
about challenges they may face 
looking after a child with a disability. 

Former board member and 
occupational therapist, Shirley 
McInnes, has a long-standing history 
with the service. “Toys and play are 
a great combination for helping 
children to improve muscle tone 
and strength and to reach their own 
personal goals,” she said. 

Sue Glasson, a previous manager 
of Noah’s Ark said “the library has 
been revitalised and I love that the 
Kites Toybox van was touring local 
playgroups and will also be visiting 
schools in the future”.  

And while services are slowly 
getting back to normal in this Covid-
19 era, appointments are necessary 
with strict guidelines in place and van 
operations have been put on hold.  

Items are available for loan and 
pick up from the library.

While membership fees are kept low 
and can be paid for via an NDIS plan. 
There are over 4500 items in the library.

The library is part of Kites children 
therapy, which specialises in early 
childhood interventions that includes 
dog-assisted therapy using Bazza 
the black Labrador, who has his own 
video vlog on YouTube called ‘Books 
and Blocks’. 

For more information visit: 
www.kitestherapy.org.au

WA’s oldest toy library turns 45

Paralympic Matt Levy understands 
a thing or two about overcoming 
obstacles. Born at 15 weeks 

premature with cerebral palsy and 
vision impairment, Matt has survived 
over 50 operations on his brain, 
heart, lungs and ears. Incredibly, he 
has competed in four consecutive 
Paralympic Games, winning two gold, 
one silver and four bronze medals. 

Levy is one of the speakers that 
are providing free ‘lunch and learn’ 
webinars for jobseekers during Mental 
Health Month in October. 

“2020 has certainly thrown a 
number of curveballs for many 
people and it’s important to look for 
ways to navigate this time. Looking 
for work can require a lot of mental 
fortitude in the best of times, let alone 
during a pandemic,” Levy said. “I’m 
keen to share my experience and 
hopefully provide some motivation 
to jobseekers by talking about 
the different versions of success, 
resilience, learning to adapt and 
having a framework to be the best 
version of yourself.

All of these topics are particularly 
relevant for now.”

The free webinar series are 
presented by Arriba Group, who are 
helping people through return to 
work, disability employment and NDIS 
allied health services and include:
1. How to Exercise Your Way to  
 Improved Wellbeing – October  
 13 and 27 at 12:00pm
2. Morning Motivation – October  
 15 at 10:30am
3.  Managing Stress and Anxiety  –   
 October 19 at 12:00pm
4.  Mental Resilience Through 
 Adversity –  October 21 at 12:00pm

Webinars run for 60 minutes, with 
a 45-minute presentation and then 15 
minutes for questions. To register go 
to:  www.info.aimbigemployment.com.
au/rehab-management-lunch-and-
learn-webinars

All times are AEST. Upon 
registration, participants will receive 
an email and calendar invite with 
complete instructions on how to 
access the webinar through Zoom.  

Free ‘Lunch & 
Learn’ webinars

Shirley McInnes and Sue Glasson

Matt Levy

http://linkonline.com.au
http://www.kitestherapy.org.au
http://www.info.aimbigemployment.com.au/rehab-management-lunch-and-learn-webinars
http://www.info.aimbigemployment.com.au/rehab-management-lunch-and-learn-webinars
http://www.info.aimbigemployment.com.au/rehab-management-lunch-and-learn-webinars
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The 2020 National Disability 
Conference will run as a virtually 
delivered event. It will discuss and 
review the progress and initiatives 
in supporting people with disability 
and their families to maximise 
independence and participation by 
creating greater choice. 

National Disability Summit   
October 29-30

This event is an opportunity 
to educate, celebrate and raise 
awareness of people living with a hand 
or limb difference. The theme for this 
year’s event is ‘Celebrate Difference.’ 
Support the event at school by 
wearing something red and 
bringing a gold coin donation, 
with proceeds going to 
Aussie Hands.

Limb Difference Awareness 
Week October 19-25

What's On 2020October/November
The last week of November is 

when Australia goes out to celebrate 
the work of Assistance Dogs and how 
they make a difference to lives of 
people with disability offering them 
more freedom and independence. 

Assistance Dogs Awareness 
Week November 20

The theme for this worldwide 
annual observance day is:  ‘Not all 
Disabilities are Visible’ that focuses 
on spreading awareness and 
understanding of disabilities that are 
not immediately apparent. This can 
include mental illness, chronic pain or 
fatigue, sight or hearing impairments, 
diabetes, brain injuries, neurological 
disorders, learning differences and 
cognitive dysfunctions, among others. 

International Day of People 
with Disability December 3

http://linkonline.com.au
http://www.varadio.org
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Card Number:

Expiry Date:   CVV Number: 

Cardholder's Name:

Direct Debit
Account Name: Interpoint Events Pty Ltd
Bank: Commonwealth Bank of Australia
BSB: 062 498
Account Number: 1005 3597
Swift Code: CTBAAU2S
Address: Broadway Shopping Centre, 
 1 Bay Street, Broadway NSW 2007

Send your remittance to:
E-mail address: accounts@intermedia.com.au
Postal address: PO Box 55 Glebe NSW 2037 Australia

Please subscribe me to the printed 
version of Link Disability Magazine. 
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Link Magazine  
(six issues per year)

1 Year PP 2 Years PP

Individual $54 $94 

Concession $30 $46 

Multi-pack (3) $124 $175 

International (AUD) $72 $120 

Link Audio

Audio CD $25 $35

Total $ $ 

Are you a...
You can tick more than one box!

person with a disability

carer/family member

support organisation

employment organisation

educator/student

government/council

service supplier

health worker

other ...........................................

Tax Invoice  All prices inc. GST 

Subscribe now!
Link is Australia’s premier cross-disability publication, 
produced six times a year and with the key aim of 
disseminating disability information with news, discussion, 
advice, opinion and so much more on a range of issues and 
topics regarding disability.

Get in touch!
SUBSCRIPTIONS
e 
p 
a 

SUBSCRIBE ONLINE @ 

Get in touch!
SUBSCRIPTIONS
e subscriptions@intermedia.com.au
p 02 8227 6486
a Link Magazine
 PO Box 161
 HORNSBY NSW 1630

SUBSCRIBE ONLINE @ subscribe.linkonline.com.au
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So everyone 
can thrive
We want to help every Australian  
build a connected future, including  
those who have difficulty using a  
standard home phone.

Telstra’s Disability Equipment Program 
offers a range of solutions to support 
customers who are older or have a disability.

Visit telstra.com/disability, or call our 
Hotline 1800 068 424 (Voice), 133 677 (TTY).

http://www.telstra.com/disability


We can help you 
move into your  
very ownvery own brand 
new built home, 
with the options 
you need, at a very 
affordable price!

An impressive minimum $25,000 government grant is 
currently available to all persons having a new home 
built. Let us coordinate everything for you so that 
you can move into your very own dream home !

 0411 269 334 1300 561 955

       help@ddnhsrus.com.au

disabilitydesignednewhomesalesrus.com.au

http://www.disabilitydesignednewhomesalesrus.com.au
http://www.disabilitydesignednewhomesalesrus.com.au

