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INTRODUCTION

Thank� you for choosing our product. The�³¨�«k�
DT600� Money Counter is the perfect solution 
for a fast, accurate and reliable mixed-
denomination & multi-currency note value 
counter. We recommend reading thoroughly all 
the information stipulated in this manual in order 
to make the best use of this product.

PLEASE TAKE NOTICE Should the equipment be altered 
in any way or used in a manner for which it was not in-
tended at the time of delivery, the supplier of the equip-
ment accepts no responsibility for injury or damage to 
personnel or equipment. If the conditions for use of the 
equipment are changed, the supplier must be contac-
ted or the declaration of conformity will be invalidated.  

All support provided from our North 
American 24/7 Support Team

1-332-228-1098
Ƚupport@deteckusa.com

I�ª�³ƺƬɎǣȒȇ6¾%ژٮژ�
ɯɯɯِƳƺɎƺƬǸɖɀƏِƬȒȅٖɀɖȵȵȒȸɎ
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IMPORTANT SAFETY INSTRUCTIONS

warning
Keep the machine away from heavy humidity and high temperature as it may pre-
vent it from working properly.

Do not drop conductive objects into the machine to prevent internal short circuit.

Do not use this machine in areas where it may be exposed to water or other liquids .

Unplug this machine from the wall before opening the back cover for maintenance. 
Do not clean the machine with chemical solvents. Use a damp cloth for cleaning.

Do not disassemble this machine as this may expose you to dangerous voltages as 
well as electrical shocks if wrongly re-assembled. Take it to qualified personnel for 
service or repair if required. 

caution
When not using the machine for a prolonged period of time, please switch off the 
machine and disconnect the power cord from the machine. Not following these ins-
tructions may result in fire, electrical shock or damage to the machine.

Ensure the cable is disconnected before moving the machine otherwise the power 
cord may get damaged resulting in fire and electrical shock.

Do not pull the cord to unplug the power cord, but rather grip the plug to pull it out. 
Do not touch the power cord with wet hands. Not following these instructions may 
result in fire, electrical shock or damage to the machine. 

Do not use the machine if the power cord is damaged or the plug socket is loose. 
This may result in fire, electrical shock or other hazards.

Do not bend excessively the power cord as it may get damaged. This may result in 
fire, electrical shock or other hazards.

Do not place heavy objects on the cord. This may result in fire, electrical shock or 
other hazards.
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safety precautions

PLEASE READ CAREFULLY AND UNDERSTAND ALL THE SAFETY INSTRUCTIONS.  

This product should not be exposed to:

• Shaky or vibrating surface.
• High temperature including but not limited to strong sunlight, radiator

or heater register. It should not be placed in a built-in installation unless properly
ventilated.

• High humidity and dust as this may damage the machine.
• Water or other liquids. In case of spilled liquid into the interior of the m

chine, please stop operating, switch off and disconnect the power cord
immediately. Contact the service center of help.

• Chemical solvents such as oil, gasoline, benzene and acidic liquids. In case of spilled
liquid into the interior of the machine, please stop operating, switch off and discon-
nect the power cord immediately. Contact the service center of help.

• Any kind of objects dropped into the machine through the case slots or openings.
Especially conductive objects such as paper clips, pins, coins, etc.

Only use the type of cable provided with this machine and ensure it’s plugged to a 
grounded wall outlet or ground protection socket. This machine should only operate 
from the type of power source indicated in this user’s guide technical parameters. If 
you are not sure of the type of power supply in your location, consult your dealer or local 
power company.

Please contact the service center for help or refer to a qualified service personnel under 
the following conditions: 

• Machine dropped or case damaged.
• Liquid spilled into the machine or exposed to rain or water.
• Power cord or plug is damaged (or frayed).
• Machine does not operate normally after adjusting controls covered by the opera-

ting. instructions. Improper adjustment of other controls may result in damage and
will often require extensive work by a qualified technician to restore the product.

• Noticeable change in performance.

�ǼǼ�ɀɖȵȵȒȸɎ�ȵȸȒɮǣƳƺƳ�ǔȸȒȅ�Ȓɖȸ�zȒȸɎǝ�
�ȅƺȸǣƬƏȇ�³וٖגא�ɖȵȵȒȸɎ�ÁƺƏȅ

זחٮזאאٮאבבٮ
ɀɖȵȵȒȸɎ۬ƳƺɎƺƬǸɖɀƏِƬȒȅ

I�ª�³ƺƬɎǣȒȇ - %¾6�
ɯɯɯِƳƺɎƺƬǸɖɀƏِƬȒȅٖɀɖȵȵȒȸɎ
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instructions before the operation

A. Package contents:
ِ (Á6�xȒȇƺɵ�!ȒɖȇɎƺȸ
ِא !ǼƺƏȇǣȇǕ�ƏȇƳ�ɀƺȸɮǣƬƺژhǠɋ
ِב ¨Ȓɯƺȸ�!ȒȸƳ
ِג Fɖɀƺɀ�٢ɴ٣א�

B. UNPACKING
After unpacking the machine, please store the box and the packing material for fu-
ture use. Failing to ship the machine back in its original machine box, Styrofoam and 
packing material will void the machine’s warranty. 

C. installation
Please follow below step by step instructions:

ِ Place the machine on a solid flat surface before using.
ِא Please review the safety considerations to carefully chose an appropriate work-

space. environment to operate the machine.
ِב Connect the power cord to machine power supply port (back of the machine).
ِג Connect the power cord to a grounded wall outlet or ground protection socket.
ِד Ensure voltage operating range: AC 10א2~0V / 50~60HZ.
6ِ Turn the machine ON and verify if its functioning properly. In case of any errorژ

msg, please contact the service center for help. 

NOTE: WHEN REPLACING FUSES, MAKE SURE TO USE THE SAME TYPE AND RA-
TING (F3A~250V). THE FUSES ARE LOCATED IN THE POWER JACK COMPARTMENT. 

D. notes selection
To ensure a trouble-free operation before starting, please make sure to:

1. Tidy up the notes on an even desk.
2. Set the position of the counting guide (refer to main parts overview) to be 2mm

to 3mm longer than the notes to be counted.
3. Place the notes onto the hopper stage of the machine and start the count.
4. The results will be displayed on the screen. Press Report to get a detailed count

result.

Careful considerations
• Avoid counting wet, excessively dirty, folded or curved notes.
• Fan each bundle of notes before counting in the case the notes are slightly ad-

hesive one each other.
• Check for foreign objects mixed up with the notes like paper clips, rubber bands,

pieces of paper, etc.
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OVERVIEW OF THE PRODUCT

A. MAIN PARTS

HOPPER��ÁÁ««��çç

Notes stage
TFT DISPLAY

Shows �counting 
results 

SIDE COVER

Protection

STACKER TRAY
NOTES BLOCK
Protection
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FRONT PANEL

Operate the
ȂƌƩǚǠȄƷژژژژژژ

COUNTING GUIDE�

Align notes 
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Open to remove stuck 
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אבא°¨
�ȏȄȄƷƩɋژɋȏژ
ȲȵǠȄɋƷȵ
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overview of the product

DATE AND TIME
COUNTING MODE

COUNTING CURRENCY

SPEED SET

Counting functions

��ÈÈÁÁ�� / xx��zzÈÈ��nn

!ȒɖȇɎǣȇǕ fuctions

TOTAL PIECES

Notes counted

TOTAL VALUE

Notes counted

B. MAIN display

°¥--% °-¾¾UwG

�ȏɓȄɋǠȄǒژǑɓƩɋǠȏȄȽ

UǑژ¾¨�°ژǠȽژȲȵƷȽȽƷưژǠɋژɬǠǹǹژ
ȽǚȏɬژF��¾U-w¨�ژȏȵژ-
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Overview of the product

C.� front panel functional keys

MODE 
This button is used to switch among CNT mode (count), SDC mode (Single 
Denomination Count) & MDC mode (Mixed Denomination Count)

START
This button is used to start counting when notes are placed on the Hopper. It also 
allows the user to switch from Auto (default) to Manual counting by pressing the Start 
button long enough (over 5 seconds) until it switches to Manual and then release the 
button. Repeat this exercise If you need to switch back to Auto. 

CUR
This button is used to display available currencies and allow you to choose the 
required counting currency by pressing the arrow keys (Up and Down). Press Ok to 
confirm your selectionِ��ɖɎȒ�ɯǣǼǼ�ȸƺƬȒǕȇǣɿƺ�Ɏǝƺ�ǔǣȸɀɎ�ƬɖȸȸƺȇƬɵ�ȇȒɎƺ�ƏȇƳ�ƬȒɖȇɎ�ȒȇǼɵ�Ɏǝǣɀ�
ƬɖȸȸƺȇƬɵِ�xǣɴ�ƬƏȇ�ƬȒɖȇɎ�Ɏǝƺ�ǔǣȸɀɎג��ƬɖȸȸƺȇƬǣƺɀ�٢ȒȇǼɵ�ɖȇƳƺȸ�x(!�ȅȒƳƺ٣

BATCH
This button is used to switch ON/OFF the batch mode. This function is used to 
create stacks of an equal number of notes. When BATCH is on, 00pcs is shown as 
default on the display. Use the arrow keys (Up and Down) to adjust the batch number. 
Press Start to confirm your selection and start the count. You will get a notification on 
the display when the batch is complete

ADD
This button is used to switch on/off the Add function. It allows you to Add an 
additional stack of notes without resetting the previous count. The total value count 
will be the result of multiple counts. You can use ADD along with the BATCH function

SORT
This button is used to turn on/off the face or orientation sorting function under the 
main interface. The Face feature sort notes with the same side. The Orientation 
feature sort notes in the same direction and side.

REPORT
Press to check the counting report: the report screen shows the amount and value 
per Denomination and the total quantity of notes (PCS) 
Press twice to check notes Serial Numbers.  

zzȒȒɎɎƺƺيي��XXǔǔ��ɎɎǝǝƺƺ��³³ƺƺȸȸǣǣƏƏǼǼ��ُُ��ȸȸƺƺȵȵȒȒȸȸɎɎ��ƬƬȒȒȇȇɀɀǣǣɀɀɎɎ��ȒȒȇȇ��ɀɀƺƺɮɮƺƺȸȸƏƏǼǼ��ɀɀƬƬȸȸƺƺƺƺȇȇɀɀًً��ɎɎǝǝƺƺȇȇ��ȵȵȸȸƺƺɀɀɀɀ��ɎɎǝǝƺƺٹ�ƏƏȸȸȸȸȒȒɯɯɀɀٺٺ�ǸǸƺƺɵɵɀɀ�
ɎɎȒȒ ɀɀƬƬȸȸȒȒǼǼǼǼ ǣǣɎɎ ɖɖȵȵ ƏƏȇȇƳƳ ƳƳȒȒɯɯȇȇِِ
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Overview of the product

Up Arrow 
This button is used to adjust speed levels upward. When BATCH is on, press this but-
ton to increase the Batch number

OK
Press to confirm the selection. Use this button to print the results in the report 
interface

Down Arrow
This button is used to adjust speed levels downward. The lower the speed, the more 
accurate the detecting functionalities. When BATCH is on, press this button to de-
crease the Batch number

COUNTERFEIT DETECTION FUNCTIONS
• Infrared Light (IR): Reveals invisible marks in ink that reflects or absorbs IR light.
• Ultraviolet Light (UV): Checks for any security markings that glow under UV light.
• Magnetic Ink (MG): Detects iron oxide in ink used in real money.
• Metallic Thread (MT): Identifies security threads woven into notes
• Double Dimension (DD): Note Size / Length and Width
• Double Bill (DB): Double note sensitivity, two notes stuck together�٢Ɏhickness٣
• Image Detection (ID): Detects the authenticity of the note through the CIS sensors

(reads the denomination of the notes and the serial numbers)
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TECHNICAL PARAMETERS

dimensions
(W x D x H): 1xדِחxח” (26x2גxבאcm)ژ

package
(W x D x H): 14x1x1ב” (ג3xזאxאבcm)

net weight

800/1000 notes/min (MDC SDC and CNT MODE) 1200 notes/min (CNT MODE only)

display
LCD (TFT) 3.5

Size of Countable notes
Maximum 185x90 mm I Minimum 110x60 mm I Thickness: 0.08~0.12 mm

Available Currencies 
USD, EUR, CAD, GBP and MXN

Feed system
Roller Friction System (Front Loading)

Hopper Capacity
Approx.�500 notes

Stacker Capacity
ژnotes 00א

[O}�_�cq[[A�
��ژOɼژ6ٖדۑۃژÝאאۅژ

Power �OIcqG[k1OI
UưǹƷژאאۅ�٢אِژÝ��ژ٣��Ýژאאۅ�٢זِژuƌɱǠȂɓȂژUژÞژ6ژ٣
k¥Òç¥ë�÷ýë¥�ƄOç¥ë�÷¹Ô±ƅ
�ȂƨǠƷȄɋ۵אבژF۵גژٮژFژ٢ژ�٣�ژדבژٮژ

qï�±¥��ÔĈ¹ëÛÔÒ¥Ô÷
٣�۵6ژٮژ�۵ٮ٢ژ۵Fגژٮژ۵Fג

.qG1�1k�
ژƩȏȄưƷȄȽƌɋǠȏȄ٣ژ٢Ȅȏۑחژٮژۑא

[_1Ik�_�1Ik�_'���
�אבאٮ°¨

qc� Interface
Å°�ِב�°Åژِא

Approx.  1דِ lbs / ב.דKgژ

Gross weight
Approx.  ג lbs / 6.גKgژ

counting speed
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operation

A. Operation Modes
Press the MODE Button sequentially to select the desired operating mode. You can 
find the selection on the top right of the display

ِ CNT mode: This mode is used to derive the quantity of notes counted (PCs). It
works on all notes even for currencies that are not programmed on this machi-
ne. Under this mode, the machine works as a conventional note counter (note
that all the detection functions are disabled in this mode). It’s also used in case
the fitness condition of the notes is poor and not well recognized (rejected)ژi n
MDC mode. You can select 3 different counting speeds 800, 1000 and 1200
notes/min. In this mode, you can switch ȏȄ ADD or BATCH or ADD+BATCH
functions

ِא SDC mode: Press button MODE to select SDC mode. This mode is used to count
single denomination notes. The system will take the first note as the bench-
mark�ƏȇƳ�ƏǼƺȸɎ�ɵȒɖ�ɎȒ�ȸƺȅȒɮƺ�ȒɎǝƺȸ�ƳƺȇȒȅǣȇƏɎǣȒȇɀ�ǔȸȒȅ�Ɏǝƺ�ɀɎƏƬǸƺȸ. The
result will beژɎhe Total amount of money (Total Value) and quantity�of notes
(PCs) counted for the same denomination. You can select 2 different�counting
speeds800ژ and 1000 notes/min. In this mode, you can switch ȏȄ�ADD or
BATCH orژADD+BATCH functions

ِב MDC mode: Press button MODE to select MDC mode. This mode is used for value
counting of Mixed Denomination notes. Press REPORT button to check the
counting details. The result is the Total amount of money (Total value) as well
as quantity of notes (PCs) counted. You can select 2 different counting speeds
800 and 1000 notes/min. In this mode, you can switch ȏȄ ADD or BATCH or
ADD+BATCH functions

B. Counting operation
ِ Proceed to turn the machine ON.
ِא The machine will start with a short Self-Test routine to confirm the proper

operation of all its module before starting the counting. If any error is reported,
check the ERROR MESSAGES section for solving the problem.

ِב Select the required Currency (for multi-currency models) as well as the opera-
ting mode (CNT-SDC-MDC)

ِג Set up the rest of the options like SPEED, BATCH/ADD and SORT based on your
own needs.

ِד Place the notes orderly in the hopper and the machine will start counting
them automatically.

NOTE: If the machine is set up in MANUAL, you must press START to begin the
counting operation.
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operation

C. printing
Plug the Printer cable in the machine printing interface (RS-232C Serial Port). Once 
connected, Turn On the machine, ensure the baud rate is correctly setup (check set-
tings 1.4 section) and start the count. Press Report Button once. Press the OK Button 
to print the Total value and quantity of notes result. Press Report Button twice. Press 
the OK Button to print the Serial Numbers of the notes counted. 

D. Miscounting errors
In case the machine is not having an accurate counting operation, proceed as follow:

• Ensure that the notes are placed orderly in the hopper.
• Check the counting sensors for dust or any other kind of malfunctioning source.
• Verify the note thickness adjustment mechanism (feeding gap) in case it needs

to be re-adjusted for improving the machine performance (use the Thickness
Wheel).

• If MG or UV or DD errors messages are reported frequently, proceed to verify the
functions sensitivity and consider reduce them in case you confirm the current
sensitivity value is too high. We highly advice to contact the support team prior to
adjusting the default factory sensitivity values.

E. Thickness Wheel Adjustment Procedure (Feeding Gap)
When the notes are improperly fed into the machine, please adjust the notes thick-
ness in the hopper by turning the note adjustment Thickness Wheel located on 
the ƨƌƩǵ of the machine.

Proceed with this calibration when the notes are not fed smoothly through the 
machine or several error messages are occurring too often like Double Bills, Chain or 
miscounting errors.

Other reasons that might require to readjust the feeding gap are:

• The counting of new or mint condition notes
• The counting of poor or bad fitness condition notes
• Polymer notes and Paper-made notes counted together
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operation

Having the correct feeding gaȲ adjusted will ensure a smooth counting as well 
as a trouble-free operation. Trial and error attempts are recommended before 
you make the final adjustment.

• When the hopper is too tight, please loosen it by toggling the wheel to “ٮ”. It
works for used (thicker) notes, adjust toward “+” to increase the gap

• When the hopper is too loose, please tighten it by toggling the wheel to “ڷ”.
It�works for new (thinner) notes and Polymer notes to reduce the gap

• We advise to keep it to Neutral mode otherwise small ad-justment toward
“+” direction works best

F. Removing Jammed Notes
When notes are stuck in the machine, please open the machine from the back and 
remove the notes. Once the stuck notes are removed, press start to resume the 
count
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operation

In case notes are jammed inside the transporting mechanism, please follow below 
instructions: 

ِ ¨roceed to open the back compartment pushing down the lock lever located at
the back at the same time you pull it toward youِ

ِא If you notice you can reach the note easily using your fingers, then proceed to
remove it carefully. Otherwise if it is difficult to reach or stuck with the transport-
ing rollers, then proceed to turn the machine OFF before any attempt to remove
the note.

ِב Do not use any tool or metallic instrument to remove the note since it might da-
mage other components ƌƩƩǠưƷȄɋƌǹǹɲ.

ِג Make sure to remove any remaining debris in case the note is broken.
ِד Close the compartment properly after finishing to extract the note.

UȄژƩƌȽƷژƌژȄȏɋƷژǠȽژȽɋɓƩǵژǠȄȽǠưƷژɋǚƷژǚȏȲȲƷȵژ
ȽɋƌǒƷًژȲǹƷƌȽƷژǑȏǹǹȏɬژƨƷǹȏɬژȽɋƷȲȽي

ِ -ȄȽɓȵƷژɋǚƷژȂƌƩǚǠȄƷژǠȽژɋɓȵȄƷưژȏǑǑژƨƷǑȏȵƷژ
ȲȵȏƩƷƷưǠȄǒژɬǠɋǚژɋǚƷژȽɋƷȲȽِژ

ِא kȏȏȽƷȄژɋǚƷژÞǚƷƷǹژƨɲژɋɓȵȄǠȄǒژǠɋژƩǹȏƩǵɬǠȽƷًژ
ɋȏɬƌȵưȽژɋǚƷژٓٮٓژȽǠǒȄ

ِב GƷȄɋǹɲژȽȲǠȄژɋǚƷژǚȏȲȲƷȵژɬǚƷƷǹȽژƨƌƩǵɬƌȵưژ
ɋȏژȲɓǹǹژȏɓɋژɋǚƷژȽɋɓƩǵژȄȏɋƷȽِژ¾ǚǠȽژɬǠǹǹژ
ȲȵƷɫƷȄɋژȄȏɋƷȽژǑȵȏȂژǒƷɋɋǠȄǒژȵǠȲȲƷưِ

ِג �ưǱɓȽɋژɋǚƷژÞǚƷƷǹژOȏȲȲƷȵژƨƌƩǵژɋȏژƌژ
ȄƷɓɋȵƌǹژȲȏȽǠɋǠȏȄِژOƌɫǠȄǒژɋǚƷژƩȏȵȵƷƩɋژ
ǑƷƷưǠȄǒژǒƌȲژƌưǱɓȽɋƷưژɬǠǹǹژƷȄȽɓȵƷژȽȂȏȏɋǚژ
ƩȏɓȄɋǠȄǒژƌȽژɬƷǹǹژƌȽژƌژɋȵȏɓƨǹƷٮǑȵƷƷژ
ȏȲƷȵƌɋǠȏȄِژ¾ȵǠƌǹژƌȄưژƷȵȵȏȵژƌɋɋƷȂȲɋȽژƌȵƷژ
ȵƷƩȏȂȂƷȄưƷưژƨƷǑȏȵƷژɲȏɓژȂƌǵƷژɋǚƷژǑǠȄƌǹژ
ƌưǱɓȽɋȂƷȄɋژƌȄưژȽɋƌȵɋژɋǚƷژƩȏɓȄɋِ

�ǚƷƩǵژȏɓɋژȏɓȵژȽɓȲȲȏȵɋژȲȏȵɋƌǹژǑȏȵژ
ƌưưǠɋǠȏȄƌǹژǚƷǹȲژưƷɋƷƩǵɓȽƌِƩȏȂٖȽɓȲȲȏȵɋژ
ƌȄưژȽƷƌȵƩǚژǑȏȵ6¾%ژ�ȄȏɋƷȽژȽɋɓƩǵژ
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service menu

In order to access the SET MENU, Press the OK button until youژƌrƷ prompted to 
input a password. The default password is ↓↓↓↓. 

ِ ÅȽƷȵژuƷȄɓ
ِא �U°ژ�ƌǹǠƨȵƌɋǠȏȄ
ِב �U°ژ�ȏǹȏȵ�ƌǹƌȄƩƷ
ِג ÝƷȵȽǠȏȄژwɓȂƨƷȵ
ِד %ƌɋƌژ�ȏǹǹƷƩɋǠȏȄ
6ِ FƌƩɋȏȵɲژ¨ƷȽƷɋ

You can use the arrows to select a sub-menu. Press OK button to confirm your 
selection and press BATCH button to return to the previous page. 

1. SETTINGS
You can use the arrows to scroll through the sub-ɀƺɎɎǣȇǕ�menu and ȵress ok to 
confirm your selection. Press Batch if you want to return to the previous page.�
¨ȸƺɀɀ�³ɎƏȸɎ�ɎȒ�ǕȒ�ƫƏƬǸ�ɎȒ�Ɏǝƺ�ȅƏǣȇ�ƳǣɀȵǼƏɵ�ƏȇƳ�ɀɎƏȸɎ�ƬȒɖȇɎǣȇǕِ�

For each of the ɀɖƫٮsetting features, once adjusted, press the �³ɎƏȸɎ�ƫɖɎɎȒȇ to 
confirm ƏȇƳ�ɀƏɮƺ�your selection. Press  ƏɎƬǝ if you want to go back to Settings�
ɯǣɎǝȒɖɎ�ɀƏɮǣȇǕ. 

Note: Any changes you make in the sub--setting menu will auto-save if you exit 
by pressing OK (however it will reset to the default setting once you restart the 
machine). Please ensure you press START to save prior to exit. 

CAUTION: Please do not change sub-settings which have the following mark 
[*] without reaching out to the support team for advice and guidance. 

١ن٠ UȂƌǒƷ °ƷȄȽǠɋǠɫǠɋɲ ِِ

¾ȵȏɓƨǹƷȽǚȏȏɋژɋȏȏǹژɋȏژƌưǱɓȽɋژɋǚƷژǠȂƌǒƷژȽƷȄȽǠɋǠɫǠɋɲژȏǑژƌژȽȲƷƩǠǑǠƩژưƷȄȏȂǠȄƌɋǠȏȄ
١ن٠ 0א- °uG ِאِ
�ǹǹȏɬژɋǚƷژɓȽƷȵژɋȏژƌưǱɓȽɋژɋǚƷژȽƷȄȽǠɋǠɫǠɋɲژȏǑژɋǚƷژuGژưƷɋƷƩɋǠȏȄژǑɓȄƩɋǠȏȄِ
uGژٮǠȽژ�FFژٖژuGژחٮǠȽژOǠǒǚƷȽɋژٖژuGژדٮưƷǑƌɓǹɋژ

 ١ن٠ א- �uG ِבِ
�ǹǹȏɬژɋǚƷژɓȽƷȵژɋȏژƌưǱɓȽɋژɋǚƷژȽƷȄȽǠɋǠɫǠɋɲژȏǑژɋǚƷژuGژưƷɋƷƩɋǠȏȄژǑɓȄƩɋǠȏȄِژ
uGژٮǠȽژ�FFژٖژuGژחٮǠȽژOǠǒǚƷȽɋژٖژuGژדٮưƷǑƌɓǹɋژ
١ن٠  DȏɓƨǹƷ °ƷȄȽǠɋǠɫǠɋɲ ِגِ
�ǹǹȏɬژɋǚƷژɓȽƷȵژɋȏژƌưǱɓȽɋژɋǚƷژȽƷȄȽǠɋǠɫǠɋɲژȏǑژɋǚƷژ%��ژȏɓƨǹƷ%٢ژǑɓȄƩɋǠȏȄژưƷɋƷƩɋǠȏȄژǠǹǹژ٣ِ
%�ưƷǑƌɓǹɋژבٮ�%ژٖژOǠǒǚƷȽɋژǠȽژחٮ�%ژٖژ�FFژǠȽژٮ
١ن٠ ƷȄȽȏȵ °ɋƌɋǠƩ Dƌɋƌ° ِדِ
¾ȵȏɓƨǹƷȽǚȏȏɋژɋȏȏǹژɋȏژƌȽȽƷȽȽژǠǑژƌǹǹژɋǚƷژȽƷȄȽȏȵȽژƌȵƷژɬȏȵǵǠȄǒژȲȵȏȲƷȵǹɲ
١ن٠ ƷȄȽȏȵ DɲȄƌȂǠƩ Dƌɋƌ° 6ِِ
¾ȵȏɓƨǹƷȽǚȏȏɋژɋȏȏǹژɋȏژȽƩƌȄژƌژȽɓȽȲǠƩǠȏɓȽژƨǠǹǹژ
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١ن٠ ÅÝ TǚȵƷȽǚȏǹư ِוِ
�ǹǹȏɬژɋǚƷژɓȽƷȵژɋȏژƌưǱɓȽɋژɋǚƷژȽƷȄȽǠɋǠɫǠɋɲژȏǑژɋǚƷژÅÝژưƷɋƷƩɋǠȏȄژǑɓȄƩɋǠȏȄِ
ÅÝژٮǠȽژ�FFژٖژÅÝژחٮǠȽژOǠǒǚƷȽɋژٖژÅÝژדٮưƷǑƌɓǹɋ

١ن٠ ÞǠưɋǚ TǚȵƷȽǚȏǹư ِזِ
�ǹǹȏɬژɋǚƷژɓȽƷȵژɋȏژƌưǱɓȽɋژɋǚƷژȽƷȄȽǠɋǠɫǠɋɲژȏǑژɋǚƷژ%%ژưƷɋƷƩɋǠȏȄژǑɓȄƩɋǠȏȄ٢ژÞǠưɋǚژ٣ِ
Þ¾ژٮǠȽژ�FFژٖژÞ¾ژחٮǠȽژOǠǒǚƷȽɋژٖژÞ¾ژגٮưƷǑƌɓǹɋ

١ن٠ OƷǠǒǚɋ TǚȵƷȽǚȏǹư ِחِ
�ǹǹȏɬژɋǚƷژɓȽƷȵژɋȏژƌưǱɓȽɋژɋǚƷژȽƷȄȽǠɋǠɫǠɋɲژȏǑژɋǚƷژ%%ژưƷɋƷƩɋǠȏȄژǑɓȄƩɋǠȏȄ٢ژÞǠưɋǚژ٣ِ
Þ¾ژٮǠȽژ�FFژٖژÞ¾ژחٮǠȽژOǠǒǚƷȽɋژٖژÞ¾ژאٮưƷǑƌɓǹɋ

١ن٠ ɋƌȵɋ °ƷȄȽȏȵ TǚȵƷȽǚȏǹư° 0ِِ
�ǹǹȏɬژɋǚƷژɓȽƷȵژɋȏژƌưǱɓȽɋژɋǚƷژ°ɋƌȵɋژ°ƷȄȽȏȵژ°ƷȄȽǠɋǠɫǠɋɲژǠȄژ�ɓɋȏژ�ȏɓȄɋژɬǚƷȄژɋǚƷژȄȏɋƷȽژ
ƩȏǹȏȵژƌȵƷژɋȏȏژưƌȵǵِژǚǠǒǚƷȵژɫƌǹɓƷȽژǠȄƩȵƷƌȽƷژɋǚƷژȽƷȄȽǠɋǠɫǠɋɲژȏǑژɋǚƷژȽƷȄȽȏȵِژ

١ن٠ CǹƷƌȵ °ƷȄȽȏȵ TǚȵƷȽǚȏǹư ِِ
�ǹǹȏɬژɋǚƷژɓȽƷȵژɋȏژƩǹƷƌȵژɋǚƷژưƌɋƌژǑȵȏȂژɋǚƷژǹƌȽɋژƩȏɓȄɋِژÞǚƷȄژȄȏɋƷȽژƌȵƷژȵƷȂȏɫƷưژǑȵȏȂژɋǚƷژ
ȽɋƌƩǵƷȵژȲȏȽɋژƷƌƩǚژƩȏɓȄɋًژɋǚƷژȂƌƩǚǠȄƷژưǠȽȲǹƌɲژɬǠǹǹژƩǹƷƌȵٮɼƷȵȏِژUǑژɋǚƷژȂƌƩǚǠȄƷژưȏƷȽȄټɋژ
ƩǹƷƌȵژɋǚƷژǹƌȽɋژƩȏɓȄɋژưǠȽȲǹƌɲًژȲǹƷƌȽƷژƩȏȄɋƌƩɋژȽɓȲȲȏȵɋژɋƷƌȂژɋȏژƌưɫǠƩƷژȏȄژǠȄƩȵƷƌȽǠȄǒژɋǚƷژ
ȽƷȄȽǠɋǠɫǠɋɲژȏȵژȏɋǚƷȵɬǠȽƷژȵƷȲǹƌƩƷژɋǚƷژȽƷȄȽȏȵِ

� ِאِƌƩǵ-ǹǠǒǚɋ TǠȂƷ
�ǹǹȏɬژɋǚƷژɓȽƷȵژɋȏژȽƷɋژɋǚƷژƨƌƩǵٮǹǠǒǚɋژɋǠȂƷژȏǑژɋǚƷژưǠȽȲǹƌɲژȽƩȵƷƷȄژɬǚƷȄژɋǚƷژȂƌƩǚǠȄƷژǠȽژ
ǠưǹƷِ

� ƩȵƷƷȄ° ِבِȵǠǒǚɋȄƷȽȽ  

� ȵǠȄɋƷȵȽ¥ ِגِƌɓư ¨ƌɋƷ °Ʒɋ
¾ǚƷژƨƌɓưژȵƌɋƷژǠȽژȽƷɋژƌɋژِ6חژäȏɓژƩƌȄژƩǚȏȏȽƷژƨƷɋɬƷƷȄאחٖ6חٖזגٖגאٖאژ

ɋƌƩǵƷȵ CƌȲƌƩǠɋɲ° ِדِ
%ƷǑƌɓǹɋژƩƌȲƌƩǠɋɲژǠȽژȽƷɋژƌɋדژȄȏɋƷȽِژäȏɓژƩƌȄژƌưǱɓȽɋژɋǚƷژǹǠȂǠɋِאژۯژדژًژًژ

� 6ِِȵƌǵƷ TǠȂƷ CȏȵȵƷƩɋǠȏȄ ١ن٠
�ǹǹȏɬژɋǚƷژɓȽƷȵژɋȏژƌưǱɓȽɋژɋǚƷژȽƷȄȽǠɋǠɫǠɋɲژȏǑژƨȵƌǵƷȽژǠِƷِژǑƌȽɋژȏȵژȽǹȏɬژƨȵƷƌǵ

TǠȂƷ °ƷɋɋǠȄǒ ِוِ
�ưǱɓȽɋژɋǚƷژɋǠȂƷژƌȄưژưƌɋƷژƨɲژɓȽǠȄǒژɋǚƷژÅȲژƌȄưژ%ȏɬȄژƌȵȵȏɬȽِژ¥ȵƷȽȽژ�hژɋȏژɋȵƌȄȽǠɋǠȏȄژ
ɋǚȵȏɓǒǚژɋǚƷژƩǹȏƩǵژưǠƌǒȵƌȂِژ�ȄƩƷژƌưǱɓȽɋƷưًژȲȵƷȽȽژɋǚƷژ°ɋƌȵɋژǵƷɲژɋȏژƩȏȄǑǠȵȂژɲȏɓȵژȽƷǹƷƩٮ
ɋǠȏȄژƌȄưژȽɋƌȵɋژƩȏɓȄɋǠȄǒِژژ

�ǹƌȵȂ CȏɓȄɋǠȄǒ °ƷǹƷƩɋǠȏȄ ِזِ
¾ǚǠȽژǑɓȄƩɋǠȏȄژǠȽژȽƷɋژɋȏژ�FFژƨɲژưƷǑƌɓǹɋِژÞǚƷȄژƌژȽɓȽȲǠƩǠȏɓȽژƨǠǹǹژǠȽژưƷɋƷƩɋƷưًژɋǚƷژƨǠǹǹژǠȽژȄȏɋژ
ƌưưƷưژɋȏژɋǚƷژƩȏɓȄɋژɬǚƷȄژɋǚƷژ�ǹƌȵȂژ�ȏɓȄɋژǠȽژȽɬǠɋƩǚƷưژ�FF

� ِחِɓɼɼƷȵ °ɬǠɋƩǚ
�ǹǹȏɬژɋǚƷژɓȽƷȵژɋȏژɋǚƷژȽɬǠɋƩǚژȏȄٖȏǑǑژɋǚƷژƩȏɓȄɋǠȄǒژƨƷƷȲژƨɲژɓȽǠȄǒژɋǚƷژÅȲژۯژ%ȏɬȄژƌȵȵȏɬȽ

CɓȵȵƷȄƩɲ °ɬǠɋƩǚǠȄǒ uȏưƷ 0ِאِ
�ǹǹȏɬژɋǚƷژɓȽƷȵژɋȏژƩǚƌȄǒƷژɋǚƷژǠȄɋƷȵǑƌƩƷژɬǚƷȄژȽɬǠɋƩǚǠȄǒژƨƷɋɬƷƷȄژƩɓȵȵƷȄƩǠƷȽ

٢TƷƩǚ FƷƌɋɓȵƷ٣ DƷƨɓǒ ¥ȵǠȄɋ uȏưƷ ِאِ

٢TƷƩǚ FƷƌɋɓȵƷ٣ ȏɬƷȵ �ǑǑ uƷȂȏȵɲ¥ ِאאِ

٢TƷƩǚ FƷƌɋɓȵƷ٣ uƌǒȄƷɋǠƩ UȄɋƷǒȵƌɋǠɫƷ DƷɋƷƩɋǠȏȄ ِבאِ
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ِא !X³�!ƏǼǣƫȸƏɎǣȒȇ
áǝƺȇ�ǣɎټɀ�ȇƺƬƺɀɀƏȸɵ�ɎȒ�ƏƳǴɖɀɎ�!X³�ɀƺȇɀȒȸ�٢ȒǔɎƺȇ�ȇƺƺƳ�ɯǝƺȇ�Ɏǝƺ�ƳǣɀȵǼƏɵ�
ɀǝȒɯɀ�ȸƺȵƺƏɎƺƳǼɵ�Xx�J0�Ȓȸ�X«�0««�«٣ً�ȵǼƺƏɀƺ�ǔȒǼǼȒɯ�ƫƺǼȒɯ�ɀɎƺȵ�ƫɵ�ɀɎƺȵ�

ǣȇɀɎȸɖƬɎǣȒȇɀ�Ȓȸ�ȸƺƏƬǝ�ȒɖɎ�ɎȒ�Ȓɖȸ�ɀɖȵȵȒȸɎ�ɎƺƏȅ�ǔȒȸ�ǝƺǼȵِ

ِ �ȵƺȇ�Ɏǝƺ�Èȵȵƺȸ�ƫƏƬǸ
ƬȒɮƺȸ�ɖɀǣȇǕ�Ɏǝƺ�ǝƏȇƳǼƺً
ȵǼƏƬƺ�Ɏǝƺ�ɯǝǣɎƺ�ȲǹƌȽɋǠƩ
ȽɋȵǠȲ�ǣȇژɎǝƺ�ȅƏƬǝǣȇƺژƌȄư
ƩǹȏȽƷژɋǚƷژƨƌƩǵژƩȏɫƷȵ

wȏɋƷژي¨ǼƺƏɀƺ��ƬǼƺƏȸژɎǝƺ
ɀƺȇɀȒȸɀژȵȸǣȒȸ� ɎȒژȵƺȸǔȒȸٮ
ȅǣȇǕ�ɎǝǣɀژɎƏɀǸ�ɖɀǣȇǕژɎǝƺ
ƫȸɖɀǝژȵȸȒɮǣƳƺƳ�Əɀ�ȵƏȸɎژȒǔ
ɎǝƺژȅƏǣȇɎƺȇƏȇƬƺ�ǸǣɎ

ِא ³ƺǼƺƬɎ�Ɏǝƺ�!X³�!ƏǼǣƫȸƏɎǣȒȇ
ɀɖƫٮȅƺȇɖ�ƫɵ�ȵȸƺɀɀǣȇǕ�Ɏǝƺ
�k�ƫɖɎɎȒȇِ�äȏɓژɬǠǹǹژƨƷ
ȲȵȏȂȲɋƷưژɋȏژ¥ɓɋژǠȄژɋǚƷژ¾ƷȽɋ
�ƌȵ٢ژÞǚǠɋƷژ¥ǹƌȽɋǠƩژ°ɋȵǠȲ٣ِ
¥ȵƷȽȽژ�ǵژɬǚƷȄژȵƷƌưɲِ
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1.1. UV [*]
Allow the user to adjust the sensitivity of the UV detection function.
UV-0 is OFF / UV-9 is Highest / UV-3 default
1.2. MG1 [*]
Allow the user to adjust the sensitivity of the MG detection function.
MG-0 is OFF / MG-9 is Highest / MG-1 default 

1.3. uG١ن٠ א
�ǹǹȏɬژɋǚƷژɓȽƷȵژɋȏژƌưǱɓȽɋژɋǚƷژȽƷȄȽǠɋǠɫǠɋɲژȏǑژɋǚƷژuGژưƷɋƷƩɋǠȏȄژǑɓȄƩɋǠȏȄِ
uGژٮǠȽژ�FFژٖژuGژחٮǠȽژOǠǒǚƷȽɋژٖژuGژٮưƷǑƌɓǹɋ
1.4. Printers Baud Rate Set 
Allow the user to match the thermal printer communication. The baud rate can 
change based on the printer which connects to the machine. We set to value=3 if the 
baud rate is 9600, otherwise set to other values that matches with your printer baud 
rate. 

1.5. Width ¾ǚȵƷȽǚȏǹư [*]
Allow the user to adjust the sensitivity of the DD detection function (Width).
Þ¾-0 is OFF / Þ¾-9 is Highest / Þ¾-4 default
1.6. °ǠɼƷ ¾ǚȵƷȽǚȏǹư ١ن٠
�ǹǹȏɬژɋǚƷژɓȽƷȵژɋȏژƌưǱɓȽɋژɋǚƷژȽƷȄȽǠɋǠɫǠɋɲژȏǑژɋǚƷژ%%ژưƷɋƷƩɋǠȏȄژǑɓȄƩɋǠȏȄ٢ژÞǠưɋǚ٣ِ
ưƷǑƌɓǹɋژגٮ¾°ژٖژOǠǒǚƷȽɋژǠȽژחٮ¾°ژٖژ�FFژǠȽژٮ¾°
1.7. Double °ƷȄȽǠɋǠɫǠɋɲ [*]
Allow the user to adjust the sensitivity of the DB detection function (Double Bill).
DB-0 is OFF / DB-9 is Highest / DB-5 default

1.8. -ɱɋƷȵȄƌǹ ưǠȽȲǹƌɲ ȽƷǹƷƩɋǠȏȄ
¾ǚǠȽژǑɓȄƩɋǠȏȄژǠȽژƩɓȵȵƷȄɋǹɲژȄȏɋژƌɫƌǠǹƌƨǹƷ.
1.9. Start Sensor Threshold [*]
Allow the user to adjust the Start Sensor Sensitivity in Auto Count when the notes 
color are too dark. higher values increase the sensitivity of the sensor. 
1.10. IR Sensitivity [*]
Allow the user to adjust the sensitivity of the IR detection function.
IR-0 is OFF / IR-9 is Highest / IR-1 default
1.11. Backlight Time
Allow the user to set the backlight time of the display screen when the machine is idle.
1.12. Clear Sensor Threshold [*]
Allow the user to clear the data from the last count. When notes are removed from the 
stacker post each count, the machine display will clear-zero. If the machine doesn’t 
clear the last count display, please contact support team to advice on increasing the 
sensitivity or otherwise replace the sensor

1.13. Alarm Counting Selection
This function is not applicable 
1.14. SN Serial Number Switch
Allow the user to adjust the SN by using the Up and Down arrows. SN is turned ON 
when Value=1 and turned off when Value=0
1.15. Brake Sensitivity [*]
Allow the user to adjust the sensitivity of brakes i.e. fast or slow break
1.16. Beeper Setup
Allow the user to adjust the value by using the Up and Down arrows. The beeper is 
switch off when Value=1 and incrementally increases up to value=4. 

2. CIS CALIBRATION

ِב äȏɓژȽǚȏɓǹưژǒƷɋژɋǚƷژǑȏǹǹȏɬǠȄǒژȄȏɋǠǑǠƩƌɋǠȏȄٓژ�U°ژ�ưǱɓȽɋژ�ȏȂȲǹƷɋƷٓژǠǑ
ȽɓƩƩƷȽȽǑɓǹِژ¥ǹƷƌȽƷژɋƌǵƷژȏɓɋژɋǚƷژ¾ƷȽɋژ�ƌȵ٢ژÞǚǠɋƷژ¥ǹƌȽɋǠƩژ°ɋȵǠȲژ٣ƌȄưژ¥ȵȏƩƷƷư
ɋȏژɋǚƷژ�U°ژƩȏǹȏȵژƨƌǹƌȄƩƷژȲȵȏƩƷȽȽ٢ژ¥ƌǒƷ٣חژ

�ǼǼ�ɀɖȵȵȒȸɎ�ȵȸȒɮǣƳƺƳ�ǔȸȒȅ�Ȓɖȸ�zȒȸɎǝ�
�ȅƺȸǣƬƏȇ�³וٖגא�ɖȵȵȒȸɎ�ÁƺƏȅ

זחٮזאאٮאבבٮ
ɀɖȵȵȒȸɎ۬ƳƺɎƺƬǸɖɀƏِƬȒȅ

I�ª�³ƺƬɎǣȒȄ6¾%ژٮژژ�
ɯɯɯِƳƺɎƺƬǸɖɀƏِƬȒȅٖɀɖȵȵȒȸɎ

ِג ǠǑژɋǚƷژ�U°ژƌưǱɓȽɋȂƷȄɋژǑƌǠǹȽًژɲȏɓژǒƷɋژɋǚƷژǑȏǹǹȏɬǠȄǒژȄȏɋǠǑǠƩƌɋǠȏȄٓژ�U°ژƌưǱɓȽɋ
ƷɱȲȏȽɓȵƷژǑƌǠǹƷưٍِٓژ¥ǹƷƌȽƷژȵƷȽɋƌȵɋژɋǚƷژȂƌƩǚǠȄƷژƨɲژȲȵƷȽȽǠȄǒژɋǚƷژ�FFٖ�wژ
ȽɬǠɋƩǚژƌȄưژɋȵɲژƌǒƌǠȄژɋǚǠȽژȲȵȏƩƷȽȽژɓȄɋǠǹژǠɋȽژȽɓƩƩƷȽȽǑɓǹǹɲژƌưǱɓȽɋƷưِ

ÞƷژȵƷƩȏȂȂƷȄưژƩǚƷƩǵǠȄǒژȏɓȵژȽɓȲȲȏȵɋژȲȏȵɋƌǹژưƷɋƷƩǵɓȽƌِƩȏȂٖȽɓȲȲȏȵɋژ
ƌȄưژȽƷƌȵƩǚژǑȏȵ6¾%ٓژ��ژU°ژ�ƌǹǠƨȵƌɋǠȏȄِٓژÞƷٔɫƷژɓȲǹȏƌưƷưژƌژɫǠưƷȏژ
ȽǚȏɬǠȄǒژǚȏɬژɋȏژȲƷȵǑȏȵȂژɋǚƷژ�U°ژƩƌǹǠƨȵƌɋǠȏȄِژ

¥ǹƷƌȽƷژƩȏȄɋƌƩɋژȽɓȲȲȏȵɋۮưƷɋƷƩǵɓȽƌِƩȏȂژǠǑژɋǚƷژ�U°ژƩƌǹǠƨȵƌɋǠȏȄژǵƷƷȲȽژ
ǑƌǠǹǠȄǒِ
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service menu

���$*4�$PMPS�#BMBODF

ÞƷژȵƷƩȏȂȂƷȄưژƩǚƷƩǵǠȄǒژɋǚƷژɫǠưƷȏژȲȏȽɋƷưژȏȄژȏɓȵژF�§ژȽƷƩɋǠȏȄژǚȏɬژɋȏژȲƷȵǑȏȵȂژɋǚƷژ
�U°ژ�ȏǹȏȵژ�ƌǹƌȄƩƷِژ¥ǹƷƌȽƷژɫǠȽǠɋژưƷɋƷƩǵɓȽƌِƩȏȂٖȽɓȲȲȏȵɋ ƌȄưژȽƷƌȵƩǚژǑȏȵ6¾%ٓژ�ژ
�ȏǹȏȵژ�ƌǹƌȄƩƷٓ

�ƷǹȏɬژưƷɋƌǠǹƷưژȽɋƷȲȽژȏȄژǚȏɬژɋȏژƌưǱɓȽɋژɋǚƷژ�ȏǹȏȵ�ƌǹƌȄƩƷي
ِ °ƷǹƷƩɋژɋǚƷژ�U°ژ�ȏǹȏȵ�ƌǹƌȄƩƷژȽɓƨٮȂƷȄɓژƨɲژȲȵƷȽȽǠȄǒژɋǚƷژ�hژƨɓɋɋȏȄِژäȏɓژɬǠǹǹژƨƷ

ȲȵȏȂȲɋƷưژɋȏژȲɓɋژƌژƨǠǹǹژǠȄɋȏژɋǚƷژǚȏȲȲƷȵِ

٢UȂƌǒƷژƨƷǹȏɬژٮژɋǚƷژȵƷưژƨǠǹǹژƩƌȄژƨƷژǑȏɓȄưژǠȄȽǠưƷژɋǚƷژuƌǠȄɋƷȄƌȄƩƷژǵǠɋ٣

���7FSTJPO�/6.#&3
¾ǚǠȽژǑɓȄƩɋǠȏȄژǚƷǹȲȽژƷɱɋȵƌƩɋژɋǚƷژǹƌɋƷȽɋژɫƷȵȽǠȏȄژȏǑژɋǚƷژȂƌƩǚǠȄƷِژژ

���%"5"�$PMMFDUJPO
¾ǚǠȽژǑɓȄƩɋǠȏȄژǠȽژɓȽƷưژǠȄژƩƌȽƷژɬƷژȄƷƷưژɋȏژȵƷƩƷǠɫƷژUȂƌǒƷژ%ƌɋƌژɋȏژƌȄƌǹɲɼƷژɋǚƷژƷȵȵȏȵȽژ
ɲȏɓژȂǠǒǚɋژƨƷژƷɱȲƷȵǠƷȄƩǠȄǒِژژ¥ǹƷƌȽƷژƩȏȄɋƌƩɋژɋǚƷژ°ɓȲȲȏȵɋژ¾ƷƌȂژƌȄưژɬƷژɬǠǹǹژƌȽȽǠȽɋژɲȏɓژ
ȏȄژɋǚƷژȲȵȏƩƷȽȽِ

���3FTUPSF�GBDUPSZ�TFUUJOHT
¾ǚǠȽژǑɓȄƩɋǠȏȄژƌǹǹȏɬȽژɋǚƷژɓȽƷȵژɋȏژȵƷȽɋȏȵƷژɋǚƷژǑƌƩɋȏȵɲژȽƷɋɋǠȄǒȽِ

N�{�%��io]��Ƈ�a�z��a�]/�?�NoE��]�ÙÒ�oa�Ƈ=��
Áǝǣɀ�ǔɖȇƬɎǣȒȇ�ƏǼǼȒɯɀ�ɵȒɖ�ɎȒ�ɀƏɮƺ�Ə�ƫȸƺƏǸƳȒɯȇ�ȸƺȵȒȸɎ�Ȓǔ�Ɏǝƺ�ƬȒɖȇɎً�ǣȇƬǼɖƳǣȇǕ�Ɏǝƺ�
³ƺȸǣƏǼ�zɖȅƫƺȸɀً�Ȓȇ�Ə�È³ ٮkƺɵِ� ƺǼȒɯ�ɀɎƺȵ�ƫɵ�ɀɎƺȵ�ǣȇɀɎȸɖƬɎǣȒȇɀي

ِ ¨ǼɖǕ�Ɏǝƺ�È³ �kƺɵ�ǣȇ�Ɏǝƺ�Å°�ȒȸɎ¨ژ
ِא «ɖȇ�Ə�ƬȒɖȇɎ�ɖȇƳƺȸ�³(!�Ȓȸ�x(!�ȅȒƳƺِ
ِב �ȇƬƺ�ƬȒȅȵǼƺɎƺً�ƏƬƬƺɀɀ�Ɏǝƺ�«ƺȵȒȸɎ�ƏȇƳ�¨ȸƺɀɀ��kِ�Áǝƺ�ȅƏƬǝǣȇƺ�ɯǣǼǼ�ƫƺƺȵ�ƏȇƳ

ɀƏɮƺ�Ɏǝƺ�ƳƏɎƏِ���!³à�ǔǣǼƺ�ɯǣǼǼ�ƫƺ�ƏƳƳƺƳ�ɎȒ�Ɏǝƺ�Èٮ(ǣɀǸ�٢ɖȇƳƺȸ�0ɴƬƺǼ�IȒǼƳƺȸ٣ِ
ِג ��ȇƺɯ�!³à�ǔǣǼƺ�ɯǣǼǼ�ƫƺ�ƏƳƳƺƳ�ɎȒ�Ɏǝƺ�ɀƏȅƺ�0ɴƬƺǼ�IȒǼƳƺȸ�ƏǔɎƺȸ�ƺƏƬǝ�ƬȒɖȇɎِ

ِא ÞǚƷȄژɋǚƷژ�ȏǹȏȵژ�ƌǹƌȄƩƷژǠȽژƩȏȂȲǹƷɋƷًژȲȵƷȽȽژ�h٢ژȲɓǹǹȽژȏɓɋژɋǚƷژ�U°ژ�ȏǹȏȵ
�ƌǹƌȄƩƷژÝǠƷɬژ٣ƌȄưژɋǚƷȄژȲȵƷȽȽژ°ɋƌȵɋژɋȏژƷɱǠɋِ
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Maintenance and troubleshooting

Following these periodic cleaning routines, will help to keep the machine in the 
optimum condition for ensuring a trouble-free operation as well as to extend the 
machine’s lifespan.

DAILY ROUTINE: Perform the following steps on a daily basis:

1. Turn Off the machine when not in use.
2. With a clean dry cloth or a brush remove the dust deposited on the hopper

and the stacker area.

WEEKLY ROUTINE: Perform the following steps on a weekly basis:

1. Turn off the machine and unplug its power cord.
2. Open the back cover carefully.
3. Use an air duster can and a brush to carefully remove the dust from the note

passages areas.
4. Inspect the CIS sensors to verify if they are stained with ink and use a cloth

slightly soaked in alcohol to clean the CIS sensor surface only in the case it
has residues of ink from the notes. Please refer to the Self Check Error Code
section below

1. Self-check Error codes

A. HOPPER SENSOR ERROR:
You will get notified if something 
is covering the hopper Sensor 
(Self-check) or if the hopper 
sensor is damaged. In case of 
the latter, please reach out to 
the support team for advice. 

B. STACKER SENSOR ERROR:
You will get notified if 
something is covering the 
stacker sensor (Self-check) or if 
the stacker sensor is damaged. 
In case of the latter, please reach 
out to the support team for 
advice.
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Maintenance and troubleshooting

¥k-�°- ¨-�CO �ÅT T� TO- °Å¥¥�¨T T-�u UF ä�Å G-T �w ��w�¨u�k -¨¨�¨ 
w�TUFUC�TU�w° ÞO-w °¾�¨¾UwG ¾O- u��OUw-

�ǼǼ�ɀɖȵȵȒȸɎ�ȵȸȒɮǣƳƺƳ�ǔȸȒȅ�Ȓɖȸ�zȒȸɎǝ�
�ȅƺȸǣƬƏȇ�³וٖגא�ɖȵȵȒȸɎ�ÁƺƏȅ

זחٮזאאٮאבבٮ
ɀɖȵȵȒȸɎ۬ƳƺɎƺƬǸɖɀƏِƬȒȅ

u�COUw- w�T TÅ¨wUwG �w 

�ǚƷƩǵژȏɓɋژȏɓȵژȽɓȲȲȏȵɋژȲȏȵɋƌǹژưƷɋƷƩǵɓȽƌِƩȏȂٖȽɓȲȲȏȵɋژƌȄưژȽƷƌȵƩǚژǑȏȵ6¾%ٓژ�ژ
uƌƩǚǠȄƷژwȏژ¾ɓȵȄǠȄǒژ�Ȅٓ

¾ǚƷژƌȵɋǠƩǹƷژɬǚǠƩǚژɬǠǹǹژǚƷǹȲژưƷȂȏȄȽɋȵƌɋƷژǚȏɬژɋȏژƩǚƷƩǵژǠǑژƌژǑɓȽƷژǠȽژưƌȂƌǒƷưژƌȄưژǚȏɬژ
ɋȏژ ȵƷȲǹƌƩƷژ ƌژ ưƌȂƌǒƷưژ ǑɓȽƷِژ UǑژ ɋǚƷژ ǠȽȽɓƷژ ǠȽژ Ȅȏɋژ ȵƷǹƌɋƷưژ ɋȏژ ɋǚƷژ ǑɓȽƷًژ ȲǹƷƌȽƷژ ɋȵɲژ
ȵƷȲǹƌƩǠȄǒژɋǚƷژȲȏɬƷȵژƩȏȵưًژƷȽȲƷƩǠƌǹǹɲژǠǑژɲȏɓژȄȏɋǠƩƷژɋǚƌɋژƌȄɲژȂȏɫƷȂƷȄɋژȏǑژɋǚƷژƩȏȵưژǠȽژ
ƌǑǑƷƩɋǠȄǒژɋǚƷژȲȏɬƷȵژȏǑژɋǚƷژȂƌƩǚǠȄƷِ

ÞƷژȂǠǒǚɋژȄƷƷưژɋȏژƌưǱɓȽɋژɋǚƷژȽƷȄȽǠɋǠɫǠɋɲژǹƷɫƷǹȽژȏǑژɋǚƷژƌƨȄȏȵȂƌǹژȽƷȄȽȏȵ

Uu�G- ���¨D F�Uk-D  ڿڿ

UǑژɲȏɓژƷȄƩȏɓȄɋƷȵژɋǚǠȽژƷȵȵȏȵژɬǚƷȄژȽɋƌȵɋǠȄǒژɋǚƷژ
ȂƌƩǚǠȄƷًژȲǹƷƌȽƷژƩǚƷƩǵژȏɓɋژȏɓȵژȽɓȲȲȏȵɋژȲȏȵɋƌǹژ
ưƷɋƷƩǵɓȽƌِƩȏȂٖȽɓȲȲȏȵɋژ
ƌȄưژȽƷƌȵƩǚژǑȏȵ6¾%ٓژ��ژUȂƌǒƷژȏƌȵưژFƌǠǹِٓژ

ÞƷژȽɓȽȲƷƩɋژɋǚƷژǠȽȽɓƷژǠȽژȲȵȏƨƌƨǹɲژȵƷǹƌɋƷưژɋȏژƌژ
ǹȏȏȽƷژƩƌƨǹƷِژ

°T�¥ w�TUFUC�TU�w  ڿڿ

UǑژɲȏɓژƷȄƩȏɓȄɋƷȵژɋǚǠȽژƷȵȵȏȵًژȲǹƷƌȽƷژȂƌǵƷژȽɓȵƷژ
ȄȏɋǚǠȄǒژǠȽژƨǹȏƩǵǠȄǒژɋǚƷژȽɋƌȵɋژȽƷȄȽȏȵژƌȄưژɋǚƷژƨƌƩǵژ
ƩȏɫƷȵژǠȽژƩǹȏȽƷưژȲȵȏȲƷȵǹɲِژ

¥ǹƷƌȽƷژȵƷȽɋƌȵɋژɋǚƷژȂƌƩǚǠȄƷِژUǑژɋǚƷژƷȵȵȏȵژȲƷȵȽǠȽɋًژ
ȲǹƷƌȽƷژƩȏȄɋƌƩɋژȏɓȵژȽɓȲȲȏȵɋژɋƷƌȂ
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Maintenance and troubleshooting

code ERROR MSG possible cause solution

E2 DOUBLE 
ERROR 
(DD)

• Two or more notes passed 
together (partially overlap).

• Remove all bills from the 
stacker. Not added to the 
total count. Check the 
proposed solutions and 
press start to recount

Ensure there are no banknotes 
stuck, folded or glued together.

If no obvious visible issue found, 
count the notes again and check if 
the problem persists.

• The hopper may be set too loose. 
Adjust the hopper ɬheel clockٮ
wise direction ٓٓڹ

E3 CHAIN

ERROR

• An incomplete, torn or half-
size note has been detected.

IMAGE 
-RR�R 

•  Suspicious note by ٮ ٣הד٢ -
CIS Image detection.

• ¾rɲ pass it aǒain 
• -nsure there is nothinǒ 

obstructinǒ the CU° °ensors 
٢foreiǒn obǱects٣

• Clean the CU° sensors 
• Uf the error persistsً proceed ɬith 

the CU° calibration 
• if the calibration Failsً please 

contact support

E1 UV ERROR • Suspicious Note Detected.
• The image or integrated UV 

feature of notes may become 
weaker when a note is old, 
heavily used or when it has 
accidentally been washed.

• Remove the suspicious Note.
• Follow the cleaning proce-dure if 

the error persists.
• Consider reducing the UV 

sensitivity.

2. Other Error code reference
CAUTION: Make sure that the device is not in the vicinity of any magnetic fields or de-
vices transmitting any signal since this may disrupt the integrated sensors.

E10

•  Suspicious ي٣חח ٮ הה٢ -
note by CIS Image detection.

• Uf the error falls ɬithin that 
ranǒeً ¾he imaǒe or 
inteǒrated UR feature of 
notes maɲ become ɬeaker 
ɬhen a note is oldً heavilɲ 
used or ɬhen it has 
accidentallɲ been ɬashed

• ¾iǒhten the feedinǒ ǒap bɲ 
turninǒ the Þheel Oopper 
CounterٮClockɬise ٓٓڹ

• Uf ɲou encounter too manɲ errorsً 
proceed ɬith CU° calibration. 

• Uf the error persistsً report the �ill 
%enomination and the -rror Code 
to our support team. Þe ɬill help 
resolve the issue bɲ adǱustinǒ the 
Umaǒe °ensitivitɲ under settinǒs 

Remove the suspicious note
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Maintenance and troubleshooting

code ERROR MSG possible cause solution

E14 DENOuUN�¾U�N
-RR�R

• Different denomination 
notes detected in SDC 
mode

• Remove the top note from the 
stacker and resume the count

• °ɬitch to u%C mode for 
countinǒ a miɱ stack of bills 

E16 FACE ERROR • Different Side or 
direction detected from 
the Initial note counted

• Remove the top note from 
the stacker and resume the 
count 

• Consider sɬitchinǒ off the 
°�R¾ mode if not needed

E17 ORIENT -RR�R

E20 MJ�ERROR • ³ɖɀȵǣƬǣȒɖɀ�zȒɎƺ�(ƺɎƺƬɎƺƳ

E2 MÁ ERROR • Suspicious Note 
Detected (Side MG)

• Remove the suspicious Note�
ƏȇƳ�ȸƺɀɖȅƺ�Ɏǝƺ�ƬȒɖȇɎ

• IȒǼǼȒɯ�Ɏǝƺ�ƬǼƺƏȇǣȇǕ�ȵȸȒƬƺƳɖȸƺ�
ǣǔ�Ɏǝƺ�ƺȸȸȒȸ�ȵƺȸɀǣɀɎɀِ

• !ȒȇɀǣƳƺȸ�ȸƺƳɖƬǣȇǕ�Ɏǝƺ�xJ�
ɀƺȇɀǣɎǣɮǣɎɵِ

• !ȒȇɎƏƬɎ�³ɖȵȵȒȸɎ�ǣǔ�Ɏǝƺ�ƺȸȸȒȸ�
ȵƺȸɀǣɀɎɀ

E1 ÞU%¾O -RR�R 
٢%�٣

• °uspicious nonٮ
conforminǒ siɼe has been 
detected 

• Check the note quality. If no 
obvious visible issues are 
found, count the note again. 

• Contact the Support Team

ÞƷژȵƷƩȏȂȂƷȄưژƩǚƷƩǵǠȄǒژȏɓȵژȽɓȲȲȏȵɋژȲȏȵɋƌǹژưƷɋƷƩǵɓȽƌِƩȏȂٖȽɓȲȲȏȵɋ ƌȄưژ
ȽƷƌȵƩǚژǑȏȵ6¾%ٓژ��ژȏɓȄɋǠȄǒژ-ȵȵȏȵȽٓژǑȏȵژƌưưǠɋǠȏȄƌǹژɋȵȏɓƨǹƷȽǚȏȏɋژȽɋƷȲȽ

¥ǹƷƌȽƷژƩȏȄɋƌƩɋژȽɓȲȲȏȵɋۮưƷɋƷƩǵɓȽƌِƩȏȂژǠǑژɲȏɓژȄƷƷưژǚƷǹȲٍژ

�ǼǼ�ɀɖȵȵȒȸɎ�ȵȸȒɮǣƳƺƳ�ǔȸȒȅ�Ȓɖȸ�zȒȸɎǝ�
�ȅƺȸǣƬƏȇ�³וٖגא�ɖȵȵȒȸɎ�ÁƺƏȅ

זחٮזאאٮאבבٮ
ɀɖȵȵȒȸɎ۬ƳƺɎƺƬǸɖɀƏِƬȒȅ

I�ª�³ƺƬɎǣȒȇ6¾%ژٮژ�
ɯɯɯِƳƺɎƺƬǸɖɀƏِƬȒȅٖɀɖȵȵȒȸɎ
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Warranty

This DETECK product is warranted to be free of defects in materials and work-
manship for one (1) year after the date of purchase. 

¨ǼƺƏɀƺ�ƺȇɀɖȸƺ�ɵȒɖ�ƏƬɎǣɮƏɎƺ�ɵȒɖȸ�ƺɴɎƺȇƳƺƳ�ɯƏȸȸƏȇɎɵ�ɯǣɎǝǣȇב��ȅȒȇɎǝɀ�ǔȸȒȅ�Ɏǝƺ�
ȵɖȸƬǝƏɀƺ�ƳƏɎƺ�ƫɵ�ɮǣɀǣɎǣȇǕٮ��ǝɎɎȵɀٖٖيƳƺɎƺƬǸɖɀƏِƬȒȅٖɯƏȸȸƏȇɎɵِ�IƏǣǼɖȸƺ�ɎȒ�ƳȒ�ɀȒ�ɯǣǼǼ�
ȅƏǸƺ�Əȇɵ�ƬǼƏǣȅ�ȇɖǼǼ�ƏȇƳ�ɮȒǣƳ�ƏǔɎƺȸ��ɵƺƏȸ�ǔȸȒȅ�ȵɖȸƬǝƏɀǣȇǕ�Ɏǝƺ�ȵȸȒƳɖƬɎِ

These warranties do not cover consumer caused damages such as misuse, abuse 
or repairs attempted by the consumer. This limited warranty gives you specific 
legal rights and you may also have other rights, which vary from state to state.

We warrant that during the warranty period, the product will be free from defects 
in materials and workmanship. We limit the duration and remedies of all implied 
warranties, including without limitation the warranties of merchantability and fit-
ness for a particular purpose to the duration of this express limited warranty. Some 
states do not allow limitations on how long an implied warranty lasts, so the above 
limitation may not apply to you.

The remedies described herein are your sole and exclusive remedies and our 
entire liability for any breach of this limited warranty. Our liability shall under no 
circums-tances exceed the actual amount paid by you for the defective product, 
nor shall we under any circumstances be liable for any consequential, incidental, 
special or punitive damages or losses, whether direct or indirect. Some states do 
not allow the exclusion or limitation of incidental or consequential damages, so 
the above limitation or exclusion may not apply to you.

Our responsibility for defective goods is limited to repair, or replacement as descri-
bed below in this warranty statement.

�ǼǼ�ɀɖȵȵȒȸɎ�ȵȸȒɮǣƳƺƳ�ǔȸȒȅ�Ȓɖȸ�zȒȸɎǝ�
�ȅƺȸǣƬƏȇ�³וٖגא�ɖȵȵȒȸɎ�ÁƺƏȅ

זחٮזאאٮאבבٮ
ɀɖȵȵȒȸɎ۬ƳƺɎƺƬǸɖɀƏِƬȒȅ

I�ª�³ƺƬɎǣȒȇ6¾%ژٮژ�
ɯɯɯِƳƺɎƺƬǸɖɀƏِƬȒȅٖɀɖȵȵȒȸɎ
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WarrAnty

WHAT DOES THIS WARRANTY COVER?
This limited warranty covers defects in materials and workmanship of the DETECK 
products (the “product”) for the Warranty Period as defined below.

WHAT DOES THIS WARRANTY NOT COVER?
This warranty excludes batteries and any electrical components or products. This 
limited warranty does not cover any damage due to: (a) carelessness; (b) misuse; 
(c) commercial use; (d) abuse; (e) improper installation; (f) modification; (g) normal
wear and tear; (h) loss; (i) theft; (j) deliberate damage or cosmetic damage that�does
not hinder the performance of the product; or (k) external causes such as acci-
dents, or other actions or events beyond our reasonable control.

WHAT IS THE PERIOD OF COVERAGE?
This limited warranty starts on the date of your purchase and lasts for one (1) year 
(the “Warranty Period”). The Warranty Period is not extended if we repair or replace 
the product. We may change the availability of this limited warranty at our discre-
tion, but any changes will not be retroactive.  

WHAT ARE YOUR REMEDIES UNDER THIS WARRANTY?
With respect to any defective product during the Warranty Period, we will, in our 
sole discretion either (a) repair or (b) replace such product (or the defective part) 
free of charge. Customer should allow the manufacturer the time and opportunity 
to test and diagnose the machine to determine warranty and non-warranty claims

HOW DO YOU OBTAIN WARRANTY SERVICE?
Unless restricted or prohibited by applicable law, in returning this DETECK product 
for repair or replacement under this warranty, the original consumer purchaser 
must prepay all postage, shipping transportation, insurance and delivery costs, and 
the DETECK product must be delivered in its original carton placed in a shipping or 
freight package offering an equal degree of protection. DETECK will not be 
responsible for any loss or damage incurred in connection with the return of this 
product. 

If defective, the product will be repaired or replaced at DETECK’s option, at no 
charge.�Xǔ�ƳƺǔƺƬɎǣɮƺً�Ɏǝƺ�ȵȸȒƳɖƬɎ�ɯǣǼǼ�ƫƺ�ȸƺȵƏǣȸƺƳ�Ȓȸ�ȸƺȵǼƏƬƺƳ�ƏɎ�(0Á0!kټɀ�ȒȵɎǣȒȇً�ƏɎ�
ȇȒ�ƬǝƏȸǕƺِ�(0Á0!k�ȅƏɵ�ȸƺȵǼƏƬƺ�ɵȒɖȸ�ȵȸȒƳɖƬɎ�ɯǣɎǝ�Ə�ȵȸȒƳɖƬɎ�ɎǝƏɎ�ɯƏɀ�ȵȸƺɮǣȒɖɀǼɵ�
ɖɀƺƳً�ȸƺȵƏǣȸƺƳ�ƏȇƳ�ɎƺɀɎƺƳ�ɎȒ�ȅƺƺɎ�(0Á0!k�ɀȵƺƬǣǔǣƬƏɎǣȒȇɀِ�(0Á0!k�ɯǣǼǼ�ȵƏɵ�ɎȒ�ɀǝǣȵ�
Ɏǝƺ�ȸƺȵǼƏƬƺȅƺȇɎ�ȵȸȒƳɖƬɎ�ɎȒ�ɵȒɖِ� ɵ�ɀƺȇƳǣȇǕ�ȵȸȒƳɖƬɎ�ǔȒȸ�ȸƺȵǼƏƬƺȅƺȇɎً�ɵȒɖ�ƏǕȸƺƺ�ɎȒ�
ɎȸƏȇɀǔƺȸ�Ȓɯȇƺȸɀǝǣȵ�Ȓǔ�Ɏǝƺ�ȒȸǣǕǣȇƏǼ�ȵȸȒƳɖƬɎ�ɎȒ�(0Á0!kِ�

ÁȒ�ȒƫɎƏǣȇ�Ə�ȸƺɎɖȸȇ�ƏƳƳȸƺɀɀً�ȵǼƺƏɀƺ�ƺȅƏǣǼ�ɀɖȵȵȒȸɎ۬ƳƺɎƺƬǸɖɀƏِƬȒȅ�ƏȇƳ�ȵȸȒɮǣƳƺ�ɖɀ�
ɯǣɎǝ�Ɏǝƺ��ȸƳƺȸ�X(ً�³ƺȸǣƏǼ�zɖȅƫƺȸ�ƏȇƳ�Ɏǝƺ�ǣɀɀɖƺ�ɵȒɖ�Əȸƺ�ƺɴȵƺȸǣƺȇƬǣȇǕِ

�ǼǼ�ɀɖȵȵȒȸɎ�ȵȸȒɮǣƳƺƳ�ǔȸȒȅ�Ȓɖȸ�zȒȸɎǝ�
�ȅƺȸǣƬƏȇ�³וٖגא�ɖȵȵȒȸɎ�ÁƺƏȅ

זחٮזאאٮאבבٮ
ɀɖȵȵȒȸɎ۬ƳƺɎƺƬǸɖɀƏِƬȒȅ

I�ª�³ƺƬɎǣȒȇ - %¾6�
ɯɯɯِƳƺɎƺƬǸɖɀƏِƬȒȅٖɀɖȵȵȒȸɎ


