
ePay FAQs 

 

How secure is my payment information? 
 
ePay meets all security requirements for Payment Application – Data Security Standard (PA-
DSS) to help Manhattan Toy achieve PCI (Payment Card Industry) Compliance for credit card 
processing. 
 
How do I access my account? 
 
If you are a current Manhattan Toy US-based customer, you will need to register for an ePay 
account to take advantage of the on-demand payment processing capabilities.  
 
How do I register for an account? 
 
Step 1: Go to https://epay.manhattantoy.com/Account/RequestActivationEmail to complete 
registration. 
 

 
Step 2: Enter your Manhattan Toy customer number and primary email address, then select 
“Submit”. 
  
Following your submission, you will receive an email confirming the completion of your 
registration. The email will come from address noreply@manhattantoy.com. See example email 
below. 
 

https://epay.manhattantoy.com/Account/RequestActivationEmail
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How far back is the invoicing history logged in ePay? 
 
Invoices are available on ePay for up to 18 months and are accessible via the “History” menu in 
the upper navigation. To view an invoice older than 18 months, contact Accounts Receivable 
at rona@manhattantoy.com. The 18-month period is based on when the invoice was issued, 
reflected as the document date. 
 
How do I make a payment? 
 
Step 1: Once logged into your account, select the “Make A Payment” menu in the upper 
navigation. 
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Step 2: Check the box(es) in the “Pay” column associated with the invoice(s) you wish to pay, 
enter any notes in the provided field, then select “Next”. 

• Failure to check the “Pay” box(s) will not properly assign payment. This will lead to 
outstanding invoice reminders being sent to your inbox once past the payment due 
date.  
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The total value of the invoice(s) being paid will appear in the “Prepayment Amount” field.   
 
Step 3: Review and pay - choose your preferred payment method, select “Pay Now”, then 
“Submit”. 
 

 
How do I add a payment method to my account? 
 
Step 1: Log in to your account and select the “Wallet” menu in the upper navigation. 
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Step 2: Select “Add New Payment Method” 

 
Upon the request to add a new payment method, you will be prompted to login for added 
security.  

 
 
Step 3: Once re-logged in, enter your preferred payment details, and save. 
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I’ve paid my invoice, but I am still receiving outstanding invoice email reminders. What do I 
do? 
 
When paying any invoice, you need to select the specific invoice(s) to apply payment. Do this by 
checking the box located in the “Pay” column during the payment process.  
 

 



ePay FAQs 

 

Failure to complete this step will result in payment reminders. If you have submitted payment, 
but failed to select the invoice for applying payment, contact Accounts Receivable at 
rona@manhattantoy.com to resolve the issue. 
 
Prior to the launch of ePay, I had my payment set on autopay. Do I have to reset this process? 
 
Yes. All customers who have autopay terms will need to complete autopay set up through ePay. 
 
How do I set up autopay? (updates) 
 
Step 1: Log into your account, then select the “Autopay” menu in the upper navigation. 

 
Step 2: Select “New AutoPay Contract” from the drop-down options, then complete the form to 
apply your automatic payment preferences*. 
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Select the magnifying glass next to the “Payment Method” to select the card you wish to you 
use for payment. 
 

 
*Fixed Amounts - will apply a fixed payment amount you specify in the field. Based on Invoice 
Due Date - will pay the invoices as they become due. 
 
I have Autopay setup on ePay but I want to make changes. How do I do that? (updates) 
 
Under the Autopay menu, select “Existing Autopay Contracts” from the drop-down options. 
Here you’ll see your existing automatic payment settings. Apply changes as needed and save. 

 


