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Brass possesses a unique beauty and is admired for its undeniable quality.
Nevertheless, brass is subject to some natural discolouration over time
when exposed to air as everyone's local climate is different. Therefore,
everyone will experience different effects on their brass products. 

Our brass products are coated with high-quality lacquer to act as a
protective barrier and provide the longest possible life to their finish.
However, nothing is absolute and even these lacquers have limitations,
which means they may wear with varying amounts of use and changing
environmental conditions. 

Brass is known to last for a long time, but its lacquered finish is not
guaranteed to be an infinite protector.  

Whilst some brassware is made to age and patina over time, our range is
manufactured to retain the original finish. To maintain the beauty and
quality of your brassware for years to come, proper care and maintenance
should be routinely carried out.  



CABINETWARE 

BRASS 

• Residue build-up may cause discolouration of the original finish. To avoid this, clean or brush 
with warm, soapy water then dry with a microfiber cloth soap to remove any remaining marks 
or fingerprints. It is recommended that this be done regularly and incorporated into the 
general cleaning routine of your space.   

• Never use acid or alkali cleaners, abrasive solutions or scouring pads/creams as this may 
affect the thickness and effectiveness of protective coatings such as plating, powder coating 
and lacquers.  

• Powder-coated finishes should be cleaned only with a damp cloth*  

*Powder-coated finishes may chip with rough handling, and therefore caution should be taken during maintenance and use.  
  

WOOD  

• Clean with a damp, soft cloth or damp sponge using lukewarm water.  

• Clean with neutral diluted detergent using lukewarm water.  

• Dust wood regularly with a soft, dry cloth.  

• Never use strong acid, alkali cleaners, abrasive cleaners or scouring pads as this may affect 
the texture and feel of the wood.  
  

LEATHER  

• Clean with quality leather cleaning products, carefully following the instructions of the 
manufacturer.  

• Avoid using water to clean as this may leave marks. A dry, soft towel should be enough to 
clean superficial surface marks.  
 

 

 

ACRYLIC  

• Clean or brush with a mild soapy water solution then dry with a soft cloth or damp cellulose 
sponge to prevent water spotting.  

• Never use window cleaning fluids with ammonia, gasoline, denatured alcohol, carbon 
tetrachloride, or acetone as this will cause the acrylic to break down and form irreversible 
waves or cracks. 

• Prior to cleaning, ensure surface is free of debris to avoid scratches. 
 

 

 
 



DOORWARE 

BRASS 

• Residue build-up may cause discolouration of the original finish. To avoid this, clean or brush 
with warm, soapy water then dry with a microfiber cloth soap to remove any remaining marks 
or fingerprints. It is recommended that this be done regularly and incorporated into the 
general cleaning routine of your space.   

• Our solid brass Door Pulls and Door Levers are coated with a double layer of premium 
lacquer to protect the finish from discolouration. However, like all metals, some natural 
discolouration may occur over time when exposed to varying amounts of use and 
environmental factors. We strongly recommend our door pulls be installed in locations with 
adequate protection from the elements. 
 

  ACRYLIC  

• Clean or brush with a mild soapy water solution then dry with a soft cloth or damp cellulose 
sponge to prevent water spotting.  

• Never use window cleaning fluids with ammonia, gasoline, denatured alcohol, carbon 
tetrachloride, or acetone as this will cause the acrylic to break down and form irreversible 
waves or cracks. 

• Prior to cleaning, ensure surface is free of debris to avoid scratches. 
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