
 Coloured 
C A S T  S TO N E  
S O L I D  S U R FAC E
Our coloured cast stone solid surface products have a white 
inner core and an outer matte painted finish. These products 
carry a 5-year warranty on the finish, on condition that care 
instructions have been correctly followed.

Installation
Our Stone products are NOT intended for outdoor installation, 
this will void Warranty.

BEFORE INSTALLATION: 
Check goods thoroughly. Installation of received goods that 
are damaged, warped or faulty will void warranty. We strongly 
recommend that you use a qualified installer as incorrect 
installation will not be covered under warranty. Please refer to 
instructions specific to your product, found inside the packaging.

Please note: Shrinkage lines, air holes, casting marks and other 
blemishes on the underside of the product (where they cannot 
be seen once installed) do not adversely affect performance and 
should not be regarded as defects.

Cleaning & Care
IMPORTANT: Avoid direct sunlight. Prolonged exposure to 
sunlight can cause the finish to discolour and crack. When this is 
not possible, reduce the amount of light by the use of window 
shades, drapes or blinds. 

We recommend weekly cleaning with mild soapy water or a  
non-abrasive bathroom cleaner.

	● Never use harsh detergents, citrus-based cleaners or abrasive 
cleaners, as these will scratch the surface. Use of unsuitable 
cleaners may damage the surface and will not be covered by 
warranty.

	● Never use metal scourers on this product. 

	● Where your bath remains dry, a soft cloth can be used to 
remove surface dust.

	● Use of wax-based furniture cream should be avoided as these 
can result in a build-up of deposits which could detract from 
the appearance. 

	● Do not use undue pressure and wipe in one direction only.

	● Keep hair dye away from this product to avoid staining.

Repair
Coloured cast stone solid surface products cannot be 
sanded to repair scratches or dents. This will damage the 
outer painted surface and potentially expose the white inner 
core. Coloured cast stone solid surface products can only be 
repaired by a professional solid surface bath repairer.

Matte White 
Cast Stone Solid 

Surface Inner Core

Outer  
Painted Finish

C A R E  G U I D E

FIENZA.COM.AU Updated:  20/06/2023



MAT TE WHITE 
Cast Stone  

Solid Surface

COLOURED 
Cast Stone  

Solid Surface
RESIN STONE

OTHER  
MARKET 

LE ADERS

CHE APER 
SUBSTITUTES

 
FILLER

Pure ATH 
Aluminium  
Hydroxite

(Not diluted with  
inferior raw material)

ATH  
+ Calcium

Calcium  
Carbonate

Pure ATH 
Aluminium  
Hydroxite

(Not diluted with  
inferior raw material)

Calcium

 
RESIN

UPR Pure Benzene  
Unsaturated 

polyester resin
The best UPR  
in the world!

UPR 
Phthalic Resin 
Unsaturated  

polyester resin

UPR  
+ Gel Coat

PMMA 
Poly Methyl 
Methacrylate

Also known as  
Lucite Acrylic

UPR 
Phthalic Resin 
Unsaturated  

polyester resin

 
ANTI 

CR ACKING
 

 
ANTI 

YELLOWING

N/A

 
REPAIR ABLE

 
WEIGHT

Substantial weight  
Approx. 150kg/bath

Substantial weight  
Approx. 150kg/bath

Variable weight 
Lightweight &  
heavy-weight  

options available

Lighter weight  
Approx. 80kg/bath

Variable weight  
Differs for each 
manufacturer

 Bath & Basin  
 Stone Materials
Fienza uses two stone materials for selected baths and basins:  
Cast Stone Solid Surface and Resin Stone.

Our cast stone solid surface products are the most premium 
stone material on the market, using the very best technologies 
to ensure durability and longevity. The unique formula of our 
resin stone provides a cost-effective alternative giving similar 
quality for less.

We provide a 25-year warranty on structural integrity and a 
5-year warranty on finish across all Cast Stone Solid Surface 
and Resin Stone products.
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