
IS WATER SEEPING THROUGH YOUR PLUG?

Troubleshooting:
Universal Plug & Waste

 

Your removable plug (A.1) has two grooves on the side that align and slot into two metal notches inside waste neck (B). 
Make sure these are aligned when inserting and pushing down the removable plug to provide a watertight seal. 
Ensure Rubber Seal (A.2) and O-Ring (A.3) are in position in order to provide watertight seal.

 

TO INSTALL:
Step 1: Remove washers (C,D) and Plug (A.1) & check waste fits in hole. 

Step 2: For ceramic basins - Place thin foam washer (C) in position under rim of 
Waste Neck (B) & seal in place with a non-acidic silicone. 

Step 3: Insert into centre of waste hole.

Step 4: Insert Rubber Washer (D) on top of section (E) and screw on (hand tight only).

Step 5: Insert Removable Plug (A.1) into the Waste Neck (B), ensuring you align the 
grooves until the waste is seated & locked into place.

Please Note: Ensure Rubber Seal (A.2) and O-Ring (A.3) are installed on Removable 
Plug (A.1) in order to provide a watertight seal. 
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Simply align & insert
It’s that easy!

Ensure Rubber Seal & O-Ring 
are in position on removable plug.
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