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DATE:                    ORDER NUMBER:                              NAME:  
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RETURNS POLICY - UK 

 

We guarantee to refund or exchange any item you are not completely happy with providing you return it in a saleable, 
unworn and undamaged condition with all original labels intact, carefully folded and re-packed in the original packaging 

with the original invoice.  We kindly ask that any garments are returned within 14 days of receiving the item/s. Please note 
we do not cover the cost of returns postage, but we also do not charge to have exchanged items re-posted. We take a lot 
of time to carefully fold and pack your order and expect returns to be treated with the same care. We will not therefore 

refund garments if they are not properly folded and re-packed as you received them and in the original packaging. 
Refunds will be credited to your original method of payment and will exclude postage. Please allow up to 14 days for your 

refund to be processed from the day you return the garment; you will receive an email notification once the refund has 
been processed. If you have any concerns, please email: info@theseamstressofbloomsbury.co.uk quoting your order 

number. Please let us know the reason for your return as it helps us improve our service for you.  
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