
Return Form ShopXL.ng 
 

If you are not satisfied with the items you ordered, you have the option to return them within 14 
days after receipt. Send the completed return form with the shipment. 

If this form is not fully completed, we will unfortunately not be able to process the return request. 

A return shipment must be provided with a track & trace code. The sender is always responsible for 
the shipment. Return Address: 

ShopXL.ng 
Regus - Lagos, Lekki Admiralty  
The Waterside, 5, 
Admiralty Road, off Admiralty Way, 
Lekki Phase 1 101224, Lagos 

 

PERSONAL DATA 

ORDER NUMBER: ______________________________________________________ 

NAME: _______________________________________________________________ 

E-MAIL ADDRESS: ______________________________________________________ 

PHONE NUMBER: ______________________________________________________ 

 

REASON FOR TERURN 

o Wrong item 

o Received damaged 

o Not satisfactory 

o Other: __________________________________________________________ 

 

DESIRED REFUND HANDLING 

o Refund money to account number: ___________________________________ 

o Bank: ___________________________________________________________ 

 


