Smart ‘n Easy™ Smooth Surface Graffiti Remover

Smart (Il Easy Technical Data Sheet

PRODUCT DESCRIPTION:

Smart ‘n Easy™ Smooth Surface Graffiti Remover effectively removes graffiti from painted porous
surfaces (masonry) and painted and unpainted smooth surfaces (metal). This innovative formula
delivers high performance without surface damage. Perfect for smooth surfaces that have been
defaced by aerosol spray paints, crayons, markers, and other unwanted paints and coatings.

Smart ‘n Easy™ Smooth is a non-drip, deep penetrating gel formulation that dissolves most
graffiti within minutes. Ideal for lockers, desks, road signs, mailboxes, bathroom partitions, glass,
security roll-up doors, transit vehicles, and much more!

MAIN FEATURES & BENEFITS:

e Removes graffiti & adhesives from various smooth, painted and unpainted surfaces.

e Breaks the bond between the graffiti and the substrate.

e Works in minutes! Apply and wipe clean!

e Does NOT contain Methylene Chloride or NMP.

e Professional & Industrial Strength ideal for Commercial Projects.

e Ideal for metal and smooth surfaces like road signs, bathroom partitions, transit vehicles,
etc. See full list under “Recommended Substrates”.

TECHNICAL DATA:
Form: Thick, Milky White Liquid
Weight/Gal: 10 Ibs.
pH: 7.58
Flash Point: 67°C/ 153°F
Freezing Point: -75°C/ -103°F
Coverage: Approx. 200 — 250 sq. ft./gallon.
Shelf Life: 3 years in a tightly sealed container kept in a room temperature,

clean, and dry environment.

RECOMMENDED SUBSTRATES:

This product is intended for use on smooth, painted or unpainted surfaces. Works on iron, steel,
and glass, as well as painted masonry (brick, stone, concrete, cement, etc.). Not for use on
unpainted masonry surfaces (see Smart ‘n Easy™ Porous Surface Graffiti Remover instead). Not
intended for use on some plastics, drywall, rubber, automobile finishes, and some fiberglass. If
you don’t see your substrate on this list, or are sure of product effectiveness, test the product first
before beginning. See “Testing” below.

DUMOAD 031



Smal't (’Z Easy - Smart ‘n Easy™ Smooth Surface Graffiti Remover

Technical Data Sheet

TESTING:

ATTENTION: Smart ‘n Easy™ Smooth Surface Graffiti Remover will remove ALL paint layers. If a
painted surface has been defaced with spray paint, this product will remove the spray paint AND
the paint on the substrate. Repainting the original surface may be required after use.

Always perform a small, inconspicuous test on each type of substrate and coating prior to full
application. Testing before beginning any project will ensure product effectiveness. Failure to test
may result in additional applications, increased labor and/or material costs, or unexpected
results. Read and follow all of the directions below carefully.

SURFACE & AIR TEMPERATURES:

Smart ‘n Easy™ Smooth is less effective in colder temperatures. Not recommended below
40°F/4.4°C. For best results, use in temperatures between 40°F/4.4°C and 90°F/32.2°C. Product
effectiveness is increased in warmer temperatures.

PREPARATION:

Make sure the surface is clean, dry, and free from any loose debris. Wear protective gloves and
clothing, including eye protection.

APPLICATION:

Apply product liberally to the graffitied surface using a pump, trigger, airless, or aerosol sprayer,
brush, or roller. The graffiti will begin to dissolve in minutes. Allow product to remain on surface
for 5 to 15 minutes. Yes, it’s that fast!

Do not leave this product unattended. It works quickly and leaving it on too long may cause
damage to the underlying surface.

REMOVAL & CLEANUP:

Occasionally, gentle agitation with a nylon bristled brush or abrasive pad while rinsing with water
is required. Refer to prior testing. Wipe off the graffiti with a soft cloth, sponge, or rag. Rinse
thoroughly with water or pressure washer to remove any remaining residue. Dispose of water
and waste according to federal, state, and local regulations.
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AVAILABILITY & COST:

Smart ‘n Easy™ Smooth is available in 220z trigger spray bottles, 1 gallon refills, and 5 gallon
containers. Dumond® products are available through a nationwide network of paint and
hardware stores, safety supply distributors, or online. For an in-person outlet nearest you, please
visit www.dumondglobal.com. Once on the website, type your postal/zip code into the dealer
locater to find addresses and phone numbers of your nearest dealers.

HEALTH & SAFETY REQUIREMENTS:

The full Safety Data Sheet (SDS) for Watch Dog® Porous Surface Graffiti Remover can be found
online at www.dumondglobal.com. View the SDS BEFORE product use for required safety
information.

WARNING: CAUSES SKIN & SERIOUS EYE IRRITATION. COMBUSTIBLE LIQUID.
CONTAINS: Butoxy Propanol and Colloidal Silica

Wear protective gloves and clothing, including eye. Wash face, hands, and any exposed skin
thoroughly after handling. Remove contaminated clothing and wash before reuse. Keep away
from open flames. No smoking.

For additional emergency assistance, please call 1-800-535-5053 in the United States.
International assistance is available at 1-325-323-3500. Both numbers are available 24/7/365.

WARRANTY:

Dumond, Inc. warrants all its products to be free from defects and makes no other warranties
with respect to its products, express or implied, including without limitation the implied
warranties of MERCHANTABILITY OF FITNESS FOR PURPOSE. Dumond Incs liability shall be
limited in all events to supplying sufficient products to re-treat the specific areas to which
defective product(s) have been applied. Dumond Inc. shall have no other liability, including
liability for incidental, consequential, or resultant damages whether due to breach of warranty or
negligence. This warranty may not be modified or extended by representatives of Dumond Inc.
or its distributors and dealers.

Technical Services:
Dumond Inc.’s expert staff is available to answer technical questions and provide product-
specific information. For business hours, see our website for more information.

Address: 253 S. Bailey Road
Downingtown, PA 19335

Phone: (610)383-6061

Email: info@dumondglobal.com

Website: www.dumondglobal.com
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