
 

OVERVIEW 
The spare food co. is passionate about shifting our culinary culture, with the 
conviction that a reduction in the amount of wasted food can feed more 
people while helping reverse the effects of climate change. We use 
culinary innovation to transform overlooked ingredients into unique and 
exciting products that nourish people and the planet.  
 
Spare Tonic is the first product on the Spare Food platform. It’s a 
sparkling probiotic beverage made from upcycled whey that’s sourced and 
produced in New York. Whey is the super nutrient-dense liquid that is 
produced as a by-product of Greek-style yogurt manufacturing. It’s 
typically discarded by the yogurt industry, which is unbelievable, not 
only because it’s so healthy, but also because when improperly discarded, 
it causes serious environmental damage. 
 
JOB DESCRIPTION 
Sales and Operations will be your day-to-day domain. You’ll thrive as 
Sales Associate if you’re someone who is keen learn and grow as you help 
build a revolutionary new food and beverage brand, develop strong 
relationships with leaders in the world of food and sustainability, and 
enjoy diving deep into the details to help build the systems that allow us 
to do more, smarter and more effectively.   
 
Our ideal candidate is a passionate, flexible self-starter who has 
experience in a start-up environment. You’re able to truly think 
differently about how to create and execute sales strategies and are 
excited about building a new category with an exciting, fast-paced, 
mission-driven company. You have a good understanding and some relevant, 
real-world experience using data to achieve sales goals. You’re excited to 
help continue to build the systems, processes and operations that support 
our growth.   

 
Your Job Responsibilities as Sales Associate include: 

• Field Sales - identify and open new accounts; regularly call on new 
and existing accounts to nurture relationships and ensure effective 
product merchandising, retail support, and sufficient product in-
stock. 

• Order Management – monitor orders; weekly customer check-in for new 
orders and general relationship-management; enter orders; create 
invoices; track and assign inventory 

• Inventory Management – track new and existing inventory in Shopify; 
monitor and track distributor pickup deadlines based on inventory 
dates; ensure sufficient inventory at key distribution locations; 
schedule/coordinate distributor and donation pickups; reconcile and 
report monthly inventory 

• New Customer Onboarding – new customer set-up in CRM system; 
coordinate with Accounting to ensure payment method and terms are 
set; confirm key customer contacts, establish customer training 
session and share New Customer training and collateral assets; add 
new stockist data on Shopify 

 
 
 
 

Sales associate 



 

• Operations Support – help establish, develop, refine and maintain 
key sales, inventory management and CRM systems 

• Accounting Support - ensure payments are current and accounted for 
in invoicing system; track AR weekly and reach out to customers with 
overdue invoices; reconcile and report end of month sales numbers. 

• Distributor Support – schedule (and participate in!) regular ride-
alongs with distributor associates to develop strong relationships 
and spread our story and the mission of The Spare Food Co. 

• Field Marketing – work cross-functionally with marketing team on 
experiential marketing initiatives in and out of store 

 
General office and Operations support is also part of this role, supporting team 
members by stepping in when needed 

 
The Skills & Qualifications that make you a great fit for Spare Food are 

• 2-4 years sales experience selling into natural grocery, 
restaurants, hotels, and cafes 

• Proficiency using Google tools, HubSpot, and Shopify 
• Strong interpersonal skills and connector skills to help identify 

and build mutually beneficial partnerships 
• Ability to work quickly and efficiently, multitask, prioritize, 

and manage time effectively 
• Excellent communication and presentation skills appropriate to a 

range of different audiences 
• Innovative, creative problem solver, practical and resourceful 
• Solid knowledge of analytics tools 
• Strong attention to detail 
• Ability to juggle multiple tasks and meet deadlines with minimal 

supervision 
• Bachelor’s degree in business, marketing and/or sustainability 
• Ability to travel to accounts and work in-person in the Dobbs 

Ferry office 1-2 days per week. Balance of time can be remote. 
• Enjoy working in a fast-paced environment, managing workload to 

meet deadlines while ensuring a high standard of quality 
• Able to drive and maintain a clean driving record 

 
COMPENSATION 
This position is salaried with a great benefits package, including 
unlimited PTO, a range of subsidized group health plan options, 
insurance plan options, employee training and assistance programs, 
commuter benefits, hybrid work environment, and more. 
 
APPLICATION INSTRUCTIONS 
Of course, we want to see your resume and relevant qualifications for 
the role, but equally important to us is your Cover Letter letting us 
know more about your passion for food and sustainable food solutions, 
and why you believe you are the ideal candidate for this role at The 
Spare Food Co. 
 
 


