
RE-UP TODAY!

RE-UP REFILLS
shakin’ things up...

RE-UP UPDATES!! !

IMPORTANT NEWS FOR YOU...

Just as the organic farmer turns beds, rotates crops, and adapts to
different climatic variables… Re-Up must also adapt in order to thrive.
We have decided to simplify our operations and focus on our brick-and-
mortar Refill Shop in order to serve you better. Over the next few
months, we aim to improve our storefront by...
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Expanding product lines and adding new sections for kids,
feminine care, herbs & spices, dairy, and more. All with our same
reuse and zero waste ethos in mind
Refining our product sourcing to ensure we have the best possible
products available at affordable costs
Improving systems to make it easier and more efficient for you to
refill in-store

With this strategy in mind, we have made two big changes...

1. We will no longer offer online ordering
2. We will transition away from our bottle washing & deposit service

ONLINE ORDERING... 
We began offering our bicycle delivery and in-store pickup service when
COVID began. Although we have loved being able to offer these services
to the community, it is unfortunately stretching our lean staff too thin.
We hope you understand the hard decision we had to make in order to
prioritize focusing on our core service — a brick-and-mortar Refill Shop
& Zero Waste Pantry. We hope this will not discourage you on your path
to reducing waste and we strongly encourage you to add a trip to the
Refill Shop to your regular schedule, if it isn’t already : )

THURSDAY, SEPTEMBER 23... 
Will be the last day bicycle deliveries will go out and the last day that
online ordering will be available for in-store pick up.

BOTTLE WASHING & DEPOSITS...  
We always want to make refilling as easy as possible, which is why we
will continue to offer our Re-Up containers for customers who do not
have their own containers with them. However, we will no longer take
back our Re-Up containers for washing and reuse. Instead, we encourage
you to keep reusing and refilling them! And of course, you are always
welcome and encouraged to bring any of your own containers from home
for refilling!

WHY all the changes?? ?

THESE CHANGES ARE...

A huge savings, both financially and ecologically, by reducing costs
associated with transport, storage, relabeling, and water usage. We hope,
like us, you will find the beauty and simplicity of this solution, and will
continue to reuse, reuse, and reuse with us.

If you would like to return Re-Up containers for deposits, we will
continue accepting containers for deposits up until October
14. However, we encourage you to simply reuse them for in-store
refilling : )



START REFILLING : )

We appreciate all of your continued support and commitment to the
refill movement. We continue to be inspired by all of your efforts to
reduce single use waste. We are very sorry for any inconveniences these
changes may cause and are hopeful that you will still make the Re-Up
Refill Shop your home for reducing waste.

With Gratitude, 
The Re-Up Refill Shop Team 
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