
 

 

 
 

Cancellation Policy 

 
We aim to provide a relaxed and fun space for group visits, for gin experiences or as an event space. 

Individuals and groups can book in for gin tasting and gin making sessions at the distillery. 

We are pleased to welcome groups of up to 65 people to the distillery and up to 40 people to 45 St 

Mary Street (potentially more in the summer when the courtyard is available, on private hire 

arrangements). It is also possible to reserve tables at 45 St Mary Street in advance.  

Wherever possible we will aim to accommodate your event requirements, however, this may 

necessitate us making additional outlay to buy in stock and arrange staff in advance. 

EXPERIENCES 

Payment for Experiences 

Our Gin Tasting, Gin Making, Gin Blending and other experiences which may be offered from time to 

time are all bookable for individuals/couples through our website. Payment is made at time of 

booking using the online portal. 

Experience voucher expiry 

Our experience and distillery vouchers are sold with a 1 year period when the experience can take 

place. As a result of the pandemic, we have, wherever possible, extended the period of the voucher 

so that they can be used. Now that the situation has settled and we are now able to run experiences, 

we have reviewed our policy on voucher expiry for ‘historic vouchers’ as follows: 

Vouchers with an expiry date on or before 01 04 2020 We can no longer accept vouchers with an 

expiry date on or before 01 04 2020 

Vouchers with an expiry date between 02 04 2020 and 01 02 2022 We can extend the expiry date of 

these vouchers for 3 months from 01 02 2022 

Vouchers with an expiry date after 1 02 2022 These vouchers cannot be extended and will be valid 

for a year from the date marked on the voucher 

Once the expiry date of a voucher has passed, we cannot offer a refund on the experience. 

Cancellation of experience booking 

Cancellation by us for reasons beyond our control There may be occasions when we are unable to 

go ahead with your experience, for reasons beyond our control. These reasons could include (but are 

not limited to): UK or Welsh Government regulations, staff sickness, damage to the event space. 

Where possible, we will seek to agree a mutually convenient date with you to reschedule your 

experience. If it is not possible for us to reschedule your experience, we will provide a refund in 

distillery vouchers. 

 

 



 

 

 

Cancellation by you If you are unable to attend your experience on your chosen day, please give us 

as much notice in advance. We will always seek to reschedule your experience to a new date within 

a reasonable time of the original booking, and within the period of the voucher.  

At our discretion, we may allow a booking to be rescheduled outside of the voucher period. We may 

also, at our discretion, offer a refund by way of distillery vouchers, depending on the circumstances, 

if it is not possible to book an alternative date within a reasonable time. 

GROUP BOOKINGS 

Payment for Group Bookings 

Where you wish to hire either space, we will charge a non-refundable deposit (‘the Deposit’) which 

is equivalent to 50% of our hire charges, or other appropriate sum, based on the event/occasion 

involved*. Payment of the deposit secures the venue. Prior to payment of the deposit, we reserve 

the right to accept a booking from another party if the deposit is paid by that other party.  

The remaining balance – amounting the full cost less the Deposit (‘the Balance’) must be paid no 

later than 48 hours before the event.  

If the full amount is paid upfront, the Deposit will be 50% of the total paid. 

Cancellation 

Cancellation by us for non-payment of balance: Should you fail to pay the Balance of the hire charge 

applicable to your event no later than 48 hours before the event start date, we reserve the right to 

cancel the event. The Deposit will be non-refundable. 

Cancellation by us for reasons beyond our control: There may be occasions when we are unable to 

go ahead with your event, for reasons beyond our control. These reasons could include (but are not 

limited to): UK or Welsh Government regulations, staff sickness, damage to the event space. Where 

possible, we will seek to agree a mutually convenient date with you to reschedule your event. If it is 

not possible for us to reschedule your event, we will provide a full refund of all sums paid including 

the Deposit. 

Cancellation by you: If you are no longer able to go ahead with the event for reasons within your 

control, please give us as much notice as possible. If you wish to postpone the event to a new date, 

we will endeavour to work with you to agree a mutually convenient date for you to reschedule your 

event. If we can agree a new date, you will not lose your Deposit, and all sums paid will be moved 

forward to the new date. 

Up to 7 days prior to the event start date: Where the full payment of the hire charge has been made, 

and no mutually convenient date can be agreed, we will refund the Balance paid provided 

cancellation is made no later than 7 days before the event start date. The Deposit will not be 

refunded. 

Up to 48 hours prior to the event start date: Where the full payment of the hire charge has been 

made, and no mutually convenient alternative date can be agreed, we will refund the Balance but 

reserve the right to provide the refund in distillery vouchers. The Deposit will not be refunded. 



 

 

 

Where the event is cancelled less than 48 hours before the event We reserve the right to either 

provide no refund of either the Balance or the Deposit, or to refund the Balance less any costs that 

we incurred in preparing for your event, but which we are unable to recover. Any refund may be 

provided in distillery vouchers.  

*Example Hire/Event Charges 

Hire/Event charges will depend on the event planned. Some example charges are as follows: 

Table reservation at 45 St Mary Street – £6.00 per person to be held against drinks purchased on 

arrival at 45 St Mary Street. 

Large Group Gin Tasting with exclusive use of the distillery for up to 30 people - £700 

Hire of the Distillery Space with Bar - £50 per hour 

 


